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About this leaflet 

This leaflet gives brief details of benefits available for pensioners, it 
also shows some examples of Income Support assessments. 

If you would like to know more about any of the benefits or allowances 
mentioned you should visit our website at www.gov.im or contact us at 
Markwell House or the Ramsey Office. The addresses and telephone 
numbers are shown near the end of this leaflet. 

This leaflet is only a guide to our benefits and allowances, it has no 
status in law. The information in this leaflet was correct at the time of 
going to press. 

All calls to and from Social Security are recorded for quality purposes, 
to prevent crime or misuse, to ensure staff act in compliance with 
required procedures and standards and assist in the provision of 
training, monitoring and service improvement. 
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Attendance Allowance (AA) is a non means-tested and non-
contributory benefit. You may be able to get AA if you became disabled 
after age 65 and you need frequent attention or continual supervision. 
 
There are two rates of benefit: 

 a higher rate for people who need help both day and night, or are 
getting AA because their life expectancy is limited to six months or 
less, and 

 a lower rate for people who need help in either the day or the night 
 
There are qualifying conditions and the allowance is not payable if you 
live in some Government owned residential homes. 
 
At present the weekly rates are: higher £78.90
 lower £52.90
 
Disability Living Allowance (DLA) is a non means-tested and non-
contributory benefit. You may be able to get DLA if you are less than 
65, ill or disabled and need help with personal care or mobility. DLA is 
made up of two parts, the care component and the mobility 
component. 
 
There are three rates of care component: 

 A higher rate for people who need help both day and night, or are 
getting DLA because their life expectancy is limited to six months or 
less, 

 A middle rate for people who need help in either the day or the 
night, and 

 A lower rate for people who need some help for part of the day, or if 
they are over 16 and are unable to prepare a cooked meal. 

 
There are two rates of mobility component: 

 A higher rate for people who are unable or virtually unable to walk, 
or are severely visually impaired, and 

 A lower rate for people who can walk but need someone to guide 
them or supervise them if they are outdoors in unfamiliar areas. 
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The care component is not payable if you live in some Government 
owned residential homes. You may be able to get both the care 
component and the mobility component if you live in a private or 
voluntarily run care home. 
 
At present the weekly rates are: 
 

Care component higher £78.90
 middle £52.90
 lower £20.95
Mobility component higher £59.75
 lower £20.95

 
Nursing Care Contribution Scheme (NCC) is a non means-tested 
contributory benefit. You may be able to get the Nursing Care 
Contribution payment if you are living in a nursing home registered 
with the Department of Health and Social Care, and are liable to pay a 
fee for nursing care provided to you in that home by a registered 
nurse. This includes any period of respite care. 
 
At present the rate is £150.80 per week 
 
There should not be any need to claim the NCC as the Division are 
notified of admissions by the nursing homes directly. However, 
customers are advised it is in their interests to notify the Division 
should they be admitted to a nursing home. 
 
Carer’s Allowance (CA) is a non means-tested benefit. You may be 
able to get CA if you spend 35 hours or more each week looking after 
someone who gets Attendance Allowance or the middle or higher rate 
care component of Disability Living Allowance. To claim you must be 
over 16 when you claim, and if you are working you must not earn 
more than £120.00 per week. 
 
At present the weekly rate is £116.60. 
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Retirement Pension is a contribution-based benefit payable to those 
people who have reached State Pension Age. State Pension Age for 
men is 65, if you do not know what the current State Pension Age is for 
women please contact a Social Security office. In addition to the Basic 
Pension you may be able to get Graduated Pension and Additional 
Pension. 

 Graduated Retirement Benefit is based on graduated contributions 
paid between April 1961 and April 1975 

 Additional Pension, usually known as SERPS (State Earnings Related 
Pension Scheme) is based on contributions paid between April 1978 
and April 2002 

 State Second Pension (S2P), based on earnings since 6 April 2002. 
Pension accrued under this scheme differs to that under the 
provisions for SERPS. 

 
There are two MANX additions that you may be able to get with your 
Retirement Pension: 

 The Pension Supplement is paid to persons who have paid 
enough contributions into the MANX National Insurance Fund, and 
are ordinarily resident in the Isle of Man. 

 The Retirement Pension Premium is paid to certain pensioners 
over 75 years of age. 

 
Income Support is a non-contributory benefit but is income-related. 
This means that even if you have not paid National Insurance 
contributions you may still be entitled to Income Support. The amount 
of Income Support you get will depend on the money you already have 
coming in from other Social Security benefits, part-time earnings, 
occupational pensions and savings. 
 
You must normally satisfy a residential qualification. This means you 
must have either: 

 Been born on the Isle of Man, 
 Have lived here for 5 years immediately before your claim, or 
 Have lived here for 10 consecutive years in the past, or 
 Be the child of someone who was born on the Isle of Man and who 

lived here for the first 5 years of their life. 
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These are the main conditions, but if you need further details regarding 
the residential qualification you should contact the Income Support 
(Pensioners) Team at Markwell House. 
 
How capital affects Income Support 
 
If your total capital is less than £13,000, this is ignored for the 
purposes of calculating entitlement to income support but this does not 
mean it is protected in any way. If there is a shortfall between the cost 
of your living expenses and the income support you are entitled to you 
may have to draw on this capital. 
 
If your total capital is over £13,000, we will assume that you have a 
weekly income of £1 for each £250 over the £13,000. For example, if 
you have total capital of £15,100, which is £250 x 8 over the £13,000 
limit, we will count £8 per week as income. If you have capital of 
£27,000, which is £250 x 56 over the limit, we will count £56 per week 
as income. 
 
We ignore the value of the home you live in unless it would be 
reasonable for you to sell any part of the property separately. 
 
If you are going to stay in a Residential or Nursing Home on a 
temporary or permanent basis you should read leaflet A1(RNH) 
“Income Support for People Entering Nursing or Residential 
Homes”. This leaflet explains the special rules which apply regarding 
capital and property when you live in a care home. 
 
Please note if you, or your partner, or any dependent children, have 
disposed of any capital, for example by making a gift of money to 
someone, or transferring property to a relative, the capital may be 
treated as if you still have it. Legal advice should be sought by anyone 
who is concerned about transferring assets or property. 
 
 
 
 



6 

Other help 
 
If you get Income Support you may also be able to get: 

 An Exceptional Needs Grant or Budgeting Loan to meet the cost of 
specific items, for example essential furniture or removal costs etc. 

 A payment towards maternity or funeral expenses 
 Help with the cost of a TV Licence (if you are under 75 years of age) 
 
For further details on the above you should visit our website at 
www.gov.im or contact a Social Security office or the Income Support 
(Pensioners) Team at Markwell House. 

 Free prescriptions 
 Free dental treatment 
 Vouchers to help with the cost of glasses 
 
For further details on the above you should contact the Department of 
Health and Social Care on 642608. 
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The following 7 examples show some circumstances in which Income 
Support is payable. If your circumstances are not similar to any of 
those shown in the examples and you would like more information, you 
should get in touch with the Income Support (Pensioners) Team at 
Markwell House or contact a Social Security office. 
 
Example 1 
 
An 88 year old pensioner living in local authority accommodation, 
paying rent of £97.00 per week (inclusive of rates). Her adult son is 
living with her, he earns approximately £296.00 per week. Her income 
consists of Retirement Pension of £125.95 per week and an 
occupational pension of £24.25 per week from her former employer. 
She has savings totalling £13,350. 

 
Personal allowance - single 
person over 25 

 
£103.35

 
Pensioner Premium 
 
Housing costs rent and rates 
Less assumed contribution 
from son 

£97.00
- 

£52.10

£72.95

£44.90
 
Total 
 
Less income: 
 
Retirement Pension 
Occupational Pension (first 
£15 disregarded) 
Interest on savings 
(disregarded) 
Capital tariff (assumed 
income from savings) 

£221.20

£125.95
£9.25

nil

£1.00

 
Income Support payable £85.00
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Example 2 
 
A pensioner couple (man aged 73, and woman aged 72) living in their 
own home being responsible for rates, this year totalling £546, 
maintenance and insurance. Their income consists of Retirement 
Pension, man £125.95 per week, woman £75.50 per week. They also 
receive Attendance Allowance as the man needs care during the day. 
He qualifies for the mobility premium as he is virtually unable to walk. 
They have no savings. 

 
Personal allowance - couple 

 
£157.65

 
Pensioner Premium 
 
Mobility Premium - would 
qualify for DLA but for age 
 
Housing costs - rates 
 - maintenance and 
insurance 

£115.45

£27.30

£9.97
£13.85

 
Total 
 
Less income: 
 
Retirement Pension - man 
Retirement Pension - woman 
Attendance Allowance - 
disregarded 

£324.22

£125.95
£75.50

nil

 
Income Support payable £122.77
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Example 3 
 
A pensioner living in a commercially operated residential home paying 
£475 per week. Her income consists of Retirement Pension of £118.75 
per week, an occupational pension of £74 per calendar month from her 
former employer and interest on her investment of £15,000 in 
Government Debentures. 

 
Personal allowance - 
residential home charge 
(subject to maximum) 

 
£464.66

 
Personal expenses £34.40
 
Total 
 
Less income: 
 
Retirement Pension 
Occupational Pension (first 
£15 disregarded) 
Interest on savings - 
disregarded 
Capital tariff 

£499.06

£118.75
£2.08

nil

£8.00
 
Income Support payable £370.23
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Example 4 
 
A pensioner couple, the man resides in a nursing home permanently 
and the woman continues to live at home. The man pays £730 per 
week nursing home fees. Their income consists of Retirement Pension, 
man £142.65 per week, woman £79.90 per week and the NCC of 
£150.80 per week. The man receives an occupational pension of 
£150.96 per week and pays half to his wife. They have joint bank 
interest of £14.50 per week and joint savings of £30,000. The man 
receives Attendance Allowance of £78.90. 

 
Personal allowance - nursing home 
charge 
(subject to maximum) 

 
£730.00

 
Personal expenses £34.40
 
Total 
 
Less income: 
 
Retirement Pension (man) 
Nursing Care Contribution 
Occupational Pension (first £15 and 
50% of the remainder ignored) 
Bank Interest - ignored 
Attendance Allowance (man) - 
ignored 
Capital tariff (assumed income on half 
of savings) 

£764.40

£142.65
£150.80
£67.98

nil
nil

£8.00

 
Income Support payable £394.97
 
The above calculation shows the amount payable to the man, but, 
depending on the woman’s circumstances, she may also be entitled to 
a payment of Income Support. 
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Example 5 
 
A pensioner living in a commercially operated nursing home paying a 
weekly fee of £725. She has no savings or investments. Her income 
comes from Retirement Pension of £142.65 per week and Attendance 
Allowance of £78.90 per week, and the Nursing Care Contribution of 
£150.80 per week. 

 
Personal allowance - nursing 
home charge 
(subject to maximum) 

 
£725.00

 
Personal expenses £34.40
 
Total 
 
Less income: 
 
Retirement Pension 
Nursing Care Contribution 
Attendance Allowance - 
ignored in full 

£759.40

£142.65
£150.80

nil

 
Income Support payable £465.95
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Example 6 
 
A 76 year old pensioner living with his son and daughter-in-law who 
own the property. He pays them £80 per week towards his keep. His 
income is Retirement Pension of £125.76 per week. He has no savings. 

 
Personal allowance - single 
person over 75 
Pensioner Premium - single 
person over 75 

 
£103.35
£72.95

 
Total 
 
Less income - Retirement 
Pension 
 

£176.30

£125.76

 
Income Support payable £50.54
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Example 7 
 
A pensioner couple (man aged 70 and woman aged 68) living with their 
son who owns the house. They pay him £100 per week for their keep. 
Their income consists of Retirement Pension, man £98.30 per week, 
woman £66.40 per week. As the man needs care both day and night he 
receives Attendance Allowance, and he qualifies for the mobility 
premium as part of Income Support as he’s virtually unable to walk. 
The man receives an occupational pension of £9.05. They have £6,500 
in savings. 

 
Personal allowance - couple 

 
£157.65

 
Pensioner premium 
Mobility Premium - would qualify for 
DLA but for age 

£115.45
£27.30

 
Total 
 
Less income: 
 
Retirement Pension (man) 
Retirement Pension (woman) 
Occupational Pension (ignored) 
Attendance Allowance (ignored) 

£300.40

£98.30
£66.40

nil
nil

 
Income Support payable £135.70
 
These are just a few examples of circumstances which can exist. If 
your circumstances are not similar to one of those shown in the 
examples, you should contact the Income Support (Pensioners) Team 
at Markwell House, or the Ramsey office. All the rates quoted in the 
examples apply from 9th April 2018. 
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Contact details 
 
Head Office 
 
Markwell House, Market Street, Douglas IM1 2RZ 
Telephone: 687020 
 
 Monday - Thursday  9.00 am  -  5.00 pm 
 Friday    9.00 am  -  4.30 pm 
  
Ramsey Office 
  
Cummal Mooar, Queen’s Promenade, Ramsey  
Telephone: 812138 
   
 Tuesday     9.15 am  -  1.00 pm 
      1.45 pm  -  4.30 pm 
 and 
 
 Thursday    9.15 am  -  1.00 pm 
      1.45 pm  -  4.30 pm 
  
 
E-mail:     ISP@gov.im 
Website:    www.gov.im 



The Treasury
 Social Security Division 

Markwell House, Market Street 
Douglas, Isle of Man.  IM1 2RZ 

www.gov.im 




