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This leaflet gives general guidance only and should not be 
treated as a complete and authoritative statement of the law. 

Every effort has been made to ensure that the contents are correct at 
the date shown on the cover. However, changes in benefit regulations 
may make the leaflet become gradually less accurate. 

If you are unsure you should check at a Social Security office. 
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Who can claim Income Support? 

You may be entitled to Income Support if you are: 
 a lone parent
 sick, disabled or blind
 caring for someone who is sick or disabled
 more than 29 weeks pregnant or have a child less than 15 weeks

old
 a student living away from parents (but only in certain

circumstances)
 a deaf student
 over State Pension Age
 on parental leave and not receiving pay from your employer

If you do not fall into any of the above categories but still feel that you 
may qualify for Income Support get in touch with us for further 
information. 

To make a claim you need to complete a claim form A2 (form E2 if you 
are over State Pension age) obtainable from Markwell House, Douglas, 
or the Ramsey office. 

The telephone number for more information is 685094 if you are under 
State Pension age, and 687020 if you are over State Pension age. 

If you are UNEMPLOYED but capable and available for work, you 
should claim Jobseeker’s Allowance. 

All calls to and from Social Security are recorded for quality purposes, 
to prevent crime or misuse, to ensure staff act in compliance with 
required procedures and standards and assist in the provision of 
training, monitoring and service improvement. 
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Income Support Rates 
Applicable from 8th April 2019 

Personal Allowances 

Couple, both members aged 18 or over 
Couple, one member aged 18 or over, one aged 16 or 17 
Couple, both aged 16 or 17 responsible for housing costs 
Couple, both aged 16 or 17 without housing costs 
Single person aged 25 or over 
Single person aged between 18 and 24 
Single person aged 16 or 17 responsible for housing 
costs 
Single person aged 16 or 17 without housing costs 
Lone parent aged 18 or over 
Lone parent aged 16 or 17 

£161.45
£129.15
£129.15
£96.85

£105.85
£84.65
£84.65

£63.55
£105.85
£84.65

Dependants 

First child or qualifying young person 
Second and subsequent child or qualifying young person 

£35.30
£42.75
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Premiums 

Pensioner Premium 

Shared Care Premium 

Disability Related Premiums 

Incapacity Premium 

Disability Premium 

Disabled Child Premium 

Carer Premium 

Mobility Premium 

Attendance Premium 

single 
couple 

single 
couple 

single 
couple 

single 
couple 

single 
couple 
lower 

highest rate 
middle rate 
lowest rate 

£74.70
£118.20

£25.30

£26.10
£39.15

£59.10
£88.65

£45.10

£67.85
£101.80

£27.95
£41.95
£6.30

£81.60
£54.70
£21.65
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Housing Costs 

Single claimant or couple 
- without children 
- with one dependent child 
- with two dependent children 
- with three or more dependent children 

Maintenance and insurance 

£119.00
£169.50
£183.00
£202.00

£14.20

Deductions for non-dependants living in household 

Family on Income Support or Income-based 
Jobseeker’s Allowance 

Family in any other case (If the over 18 has income of 
less than £208.40 per week, the deduction will be 25% 
of that income, but the minimum deduction will be 
£14.80) 

£15.15

£52.10

Board and lodgings 

Personal expenses - single person 
Personal expenses - couple 

Additional meals (daily amount) 
Breakfast 
Midday meal 
Evening meal 

The maximum amounts payable for Board and Lodgings 
are: 

Single 
Couple 

£34.85
£69.70

£2.80
£4.05
£4.05

£220.00
£300.90
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Some examples of typical Income Support assessments, 
applying the rates effective from 8th April 2019 

Example 1 
A thirty year old man living alone in a private sector flat, the rent being 
£130 per week. He is off work through illness and is receiving £84.65 
per week Incapacity Benefit. He has a bank account with a balance of 
£450. 

Personal Allowance - single person aged over 25 
Housing costs - rent and rates subject to a maximum 
allowance 

Total 

Less income - Incapacity Benefit 
Interest on savings disregarded 

Income Support payable 

£105.85
£119.00

£224.85

£84.65 
nil

£140.20

Example 2 (Single Parent) 
A single parent aged 28 and her 3 year old child are living in private 
sector accommodation paying rent including rates of £170 per week. 
Her only income is Child Benefit and Income Support. She has no 
savings. 

Personal Allowance - single person aged over 25 
Personal Allowance - child aged 3 

Housing costs - rent and rates subject to a maximum 
allowance 

Total 

Less income: 
Child Benefit - disregarded 

Income Support payable 

£105.85
£35.30

£169.50

£310.65

nil

£310.65
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Example 3 (Single Person at home with parents) 
A 23 year old girl living at home with her parents. Her income is 
Incapacity Benefit of £112.25 and Disability Living Allowance (which 
includes the middle rate of the care component). She has no savings. 

Personal Allowance - single person aged between 18 - 24 

Disability Premium 

Total 

Less income: 

Incapacity Benefit 

Disability Living Allowance - disregarded 

Income Support payable 

£84.65

£59.10

£138.95

£112.25

nil

£31.50

Example 4 (Couple, husband off work sick) 
A married couple living in private rented accommodation, paying rent 
of £170 per week (inclusive of rates). Husband in receipt of Incapacity 
Benefit of £124.15 and no earnings. They have one child aged 14 for 
which they receive Child Benefit. The couple have savings totalling 
£13,350. 

Personal Allowance - couple both aged over 18 
child aged 14 

Incapacity Premium 

Housing costs - rent and rates subject to a maximum 

Total 

Less income - Incapacity Benefit 

Capital tariff (assumed income on savings) 

Child Benefit - disregarded 

Income Support payable 

£161.45
£35.30
£26.10

£169.50

£392.35

£124.15

£1.00

nil

£268.20
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Example 5 
A couple living in local authority accommodation paying rent of 
£123.00 per week. Their income consists of Incapacity Benefit for the 
man of £84.65 and his wife earns £70.00 per week in part-time 
employment. They also receive Child Benefit of £14.90 in respect of 
their 10 year old son and Child Benefit for the 19 year old daughter 
who is still in fulltime education, of £22.60. They have no savings. 

Personal Allowance - couple both aged over 18 
19 year old dependant 
10 year old child 

Housing costs (local authority property) 

Total 

Less income: 

Incapacity Benefit - man 
Earnings - woman £70 (less £30 disregard) 
Child Benefit - disregarded 

Income Support payable 

£161.45
£35.30
£42.75

£123.00

£362.50

£84.65
£40.00

nil

£237.85
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Example 6 
A couple living in private sector accommodation paying rent of £185 
per week including rates. He does not work through disability and is 
receiving Incapacity Benefit at the long-term rate of £124.15 and he 
and his wife both receive Disability Living Allowance of £81.60 per 
week. They have one young person aged 19 in their household who is 
in full-time employment. They have no savings. 

Personal Allowance - couple both aged over 18 

Disability Premium 

Housing costs (restricted to maximum allowable). 
There is no assumed rent contribution from the 
daughter, as the care component of DLA is in payment. 

Total 

Less income: 

Incapacity Benefit 
Disability Living Allowance - disregarded 

Income Support payable 

£161.45

£88.65

£119.00

£369.10

£124.15 
nil

£244.95

These are just a few examples of circumstances which can exist. 
If your circumstances are not similar to one of those shown in the 
examples you should contact the Income Support Team, Social 
Security Division, Markwell House, Market Street, Douglas, or the 
Ramsey district office. 

All the rates quoted in the examples apply from 8th April 2019. 



Contact details 

Head Office 

Markwell House, Market Street, Douglas IM1 2RZ 
Telephone: 685094 

Monday - Thursday 9.00 am  -  5.00 pm 
Friday  9.00 am  -  4.30 pm 

Ramsey Office 

Cummal Mooar, Queen’s Promenade, Ramsey  
Telephone: 812138 

Tuesday -  9.15 am  -  1.00 pm 
1.45 pm  -  4.30 pm 

Thursday - 9.15 am  -  1.00 pm 
1.45 pm  -  4.30 pm 

E-mail:  
Website: 

IncomeSupport@gov.im 
www.gov.im/socialsecurity 
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