
Guidance for Organisers of Public Events



The Isle of Man Event Safety Advisory Group is made up of representatives of the key responding.
regulatory and advisory groups involved in event safety issues.

The following are represented at  the Group and haver contributed to this guide.

Isle of Man Coastguard

Isle of Man Fire and

Rescue Service

Isle of Man Ambulance Service

Isle of Man Constabulary

Civil Defence Division,

Department of Home Affairs

Department of Economic

Development

Environment Directorate,

Department of Environment, 

Food and Agriculture

Department of Infrastructure

Isle of Man Office of Fair Trading

Mr Neil Hanson and Mr Tony Quayle participate in the group as private individuals with extensive
knowledge of motorsport in the Isle of Man.

The Group works on behalf of the Isle of Man Government and can be contacted care of the
Department of Infrastructure, Sea Terminal Buildings, Douglas, Isle of Man IM1 2RF. Telephone
(01624) 686600 or email eventsafety@gov.im.

Front cover picture (Status Quo) courtesy of IOM Newspapers.
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Foreword - Minister

Every year many public events that take place across the Isle of Man and together they attract many
thousands of people.  The range of the events organised is vast, from the church fete to the TT and
MGP Festivals.  Together they all make their own individual and valuable contribution to the Island’s
social and cultural wealth.

I know that it is the goodwill of volunteers that enables the vast majority of events to take place.
These volunteers organise some incredible events and this guidance booklet has been produced with
those people in mind, it will assist them to deliver a successful and safe event.  

The Government wishes to encourage individuals, organisations and communities to organise events
and wants to provide them with the tools and the support to be able to do this successfully, with as
little interference and red tape as possible.

Organisers of all types of events are faced with challenges many of which are unknown at the outset.
These range from ‘what is the weather going to be like?’  to ‘do I need to speak to the Police?’  This
guidance booklet will help guide organisers to decide when and how to seek further advice, and aims
to give them basic information on the common issues that many event organisers face.  

Produced by the Isle of Man Event Safety Advisory Group, this booklet contains material that will be
relevant to most event organisers.  By simply completing and sending the notification form found at
the back of this booklet to the Department of Infrastructure, all of the regulatory bodies on the Island
will be informed of your event and will be available to offer advice if required.

May I take this opportunity to wish you every success with your event.

David Cretney MHK
Minister, Department of Infrastructure
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Introduction

Holding an event is a very rewarding exercise providing everything runs according to plan.
However, when things do go wrong, you will know from press coverage, that the
consequences for the event organiser can be very serious.  The Event Safety Advisory Group
has been established to enable you to seek help and guidance through one central body.  

This guidance document has been produced in partnership with the emergency services and the various
organisations that you may need to consult with when organising and holding an event.  

The Event Safety Advisory Group will not take responsibility for your event – this will always remain 
with you, the event organiser. You have the duty of care to those assisting you and to people attending
your event. 

This guide will help you to decide when you need to seek advice and it will give you some basic advice
on the common issues that event organisers face.  Even organisers of small events may require advice
and support from the police, fire service and the ambulance service. This Guide seeks to highlight that
advice and support and when you may need to seek it.

A major event will normally require a multi-agency approach in which the event organiser, police,
ambulance service, fire service and emergency planning officer may play a part. In these cases it is
important that the duties and responsibilities of all parties are agreed and understood at the event
planning stage.  This guide has been produced for organisers of smaller events where fewer than 1,000
people are expected to attend.

If it is anticipated that more than 1,000 people will attend your event then you may need to seek
competent advice from someone who has the knowledge, skills and experience in planning and
organising events of this scale.

It is good practice, irrespective of the size and type of event, to undertake a risk assessment on the set
up, management of the event and dismantling of the venue and the effect that any part of it, or activity
undertaken on it, may have on employees, contractors, participants and the general public.

If you obtain the services of a professional company to, for example erect a marquee or create a
fireworks display, they should undertake their own risk assessment for the activity and either provide
you with a copy of it or a certificate of compliance with the relevant safety regulations.

After completion of the risk assessment phase, depending upon the results of that exercise, it may be
necessary for you to develop an Event Management Plan for your event.  This guide aims to assist you
to do this.

Making a start

If you propose to hold an event please complete the notification form at the back of this document and
forward it to the Event Safety Advisory Group (ESAG) at the Department of Infrastructure, Sea Terminal
Buildings, Douglas.  One way that the ESAG aims to support event organisers is by providing a central
notification process for the various Government Departments and Regulatory bodies involved with
events.

Although you may have completed the notification form it may still be necessary for you to contact
professional bodies, such as the Fire Service, if you have a particular concern or require specific advice.  

This guide will give you general advice on some of the more common issues faced by event organisers.   
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The following will assist you in deciding whether you need to seek further advice in addition to the
initial notification to ESAG and who to contact. If you are not sure call anyway people will be happy
to help.

Food Safety/Welfare
How many toilets will I need?

I want to provide food/alcoholic drink do I need
to be registered licensed?

Do I need a food hygiene certificate?
Do I need to provide a water supply?
Do I need hand washing facilities?
Do I need to have rubbish bins?

Contact Environmental Health
Telephone: 685894

Email: ehenquiries@gov.im

Trading Standards / Petrol
Do I need to store petrol during the event?

Do I have retailers from off Island?
Are videos or dvds being sold?

Contact Trading Standards
Telephone: 686500

Fire
Am I licensed or providing entertainment?

Do I have suitable means of escape?
In the event of a fire is there adequate provision

for warning and assisting escape?
Am I having fireworks or a bonfire?

If you are in any way unsure of the above 
please ring anyway.

Contact Fire Safety Office
Telephone: 647303

Public Order/Alcohol/Traffic Management
Do I intend to sell alcohol?

Do I think people arriving in cars might block streets?
Do I have any concerns over public safety?

Am I expecting large crowds?

Contact Police
Telephone: 631212
Email: police@gov.im

Contact Police Central Alcohol Unit
Telephone: 631323

Email: alcohol.police@gov.im

First Aid
Am I expecting in excess of 1,000 persons?

Contact Ambulance
Telephone: 642710

Public Transport Buses
Will my event impact on a bus route?

Am I closing a road which is a bus route?

Contact IOM Buses
Telephone: 697413

Water Safety
Is my event in or beside water 

either inland or coastal?

Roads
Does my event effect a road?
Is my event on a footpath?
Do I want to close a road?

Do I want to suspend parking?
Do I want to put signs on the roadside?

Contact Highways
Telephone: 686930

Email: highways@gov.im

Underground Services
Am I putting large spikes into the ground 

for marquees etc?
Am I digging holes for any other reason?

Beware of Underground Cables and Services

Contact Dial B4 You Dig
MEA: 687766
Gas: 644425
Water: 695949
Telecom: 151

Contact Coastguard
Telephone: 686627

Email: coastguard@gov.im



Define your Event
It can be useful to get an idea of the level of risks associated with the planned event at an early stage.
One way to start doing this is to define your event:

1. What is your event going to consist of?
Events that include bonfires and fireworks or are held on water pose a higher level of risk than
theatrical performances or local church fetes.

2. Where are you going to hold your event?
Generally indoor events present lower risks than outdoor events however numbers allowed to attend
indoor events will be restricted due to fire legislation.

3. When are you intending to hold the event?
A walking event held on roads at night may pose a higher risk than if the same event was held
during the summer when the evenings are lighter.  On the Isle of Man we have the TT Festival
which, although it may attract more visitors to your event, you also have to consider increased risk
due to the increased amount of traffic on the roads.

4. Who will be coming to your event?
Think about the profile of your anticipated audience generally family groups pose less of a risk than
groups of young adults.  However if the profile is mainly elderly or disabled then the risks from falls
etc may be increased.

Many factors affect the types and levels of risk to which those involved with or attending an event are
exposed and it is good practice to carry out an assessment of the risks.
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The tables below will help you to plan your event it gives a guide as to the length of time certain licences
and permissions can take.  

Applying for Road Closures

Time to Event Timetable 

6 Months Application for road race event must be submitted as early as possible but no
later than 6 months prior. This will enable discussions to be held with
organisers to ensure that all legal, safety and traffic management documents
and arrangements are in place.

3 Months Application for events that require a temporary road closure such as carnivals,
parades, markets etc. must be submitted as early as possible, but no later
than 3 months before the event. This is to enable officers to discuss traffic
management and safety arrangements with the organisers in good time.

2-3 Months Consultation with all services that may be affected such as Police, Local
Authorities, Fire Service, Ambulance, as well as notifying all properties,
residences, businesses, that may be affected by the event.  Highways
recommend approx. 2-3 months before the event to allow for sufficient notice.

Are legal, safety and traffic management documents and arrangements in
place?  Please contact Highways for more information and to ensure all of
these are in place.

1 Month Have you arranged to post advance notice?  Organisers of events must post
advance notice stating the effect of the event, and describing the alternative
route or routes available to traffic.  This is required approx. 
1 month before the event.

Other Applications / Licences

Time to Event Timetable 

6 Months Application for a Temporary Alcohol Licence must be submitted as early as
possible. Contact the Central Alcohol Team on 631323.

3 Months Entertainment Licence – many venues will already hold such licences but
always check with the manager.  If you are applying to the Licensing Court
yourself for an occasional licence see information on www.courts.im 

1 Month Application for a firework display outside of the bonfire night and New Year
periods must be submitted to the Isle of Man Fire and Rescue Service, contact
647303.

Applications for non-resident trader licence contact Trading Standards 
on 686500.

Applications for licence to sell videos or DVDs contact Trading Standards 
on 686500.



Insurance
If you are employing anyone to help you with your event you must arrange for employer’s liability
insurance, an insurance broker will help you arrange the necessary cover. 

In addition to this the organisers could be held legally liable for the costs or damages for any injuries
etc, which may occur during the event.  Therefore it is strongly recommended that you insure against
this risk with a public liability insurance policy, and that this insurance be arranged with a minimum limit
of indemnity of £5 million.  

In many instances a greater level of cover may be needed. If you do not have this cover any claim could
be made against all the organisers and their private finances.  

Where you are using specialist contractors, such as marquee erectors or fairground ride operators, you
should check that they have their own public liability insurance and that they comply with any policy
terms and conditions.  Ask to see a copy of their policy.  

In the event of any injury or damage to property, full details of the incident must be written down, and
the matter must be reported to your insurers without delay. 

Many landowners including Isle of Man Government require that public liability insurance is obtained by
anyone wishing to hold an event on their property.

Motorsports

If you are organising a motorsport event ensure that you are complying with the particular governing
body’s rules for your particular sport.

If your event is held on closed roads or falls within the TT or Manx Grand Prix Festivals the Isle of Man
Governments Motorsports Team are available for advice on 686878.  If you want to close a road you will
also need to get agreement from the Department of Infrastructure, Highways Division on 686930.
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Risk Assessing Events
Assessing the risks from your event is one of the most important tasks during the planning process.  If
done properly it will highlight potential hazards and identify the measures you need to put in place to
prevent the harm actually occurring.

Assessing risk is a daily process for everyone it involves making judgements about potentially dangerous
situations and responding to them.  It is simply thinking about what could go wrong and deciding what
we need to do to prevent it going wrong.

In this case a risk assessment is a structured, formal process that is used to identify the hazards (things
that could cause harm) and then deciding on suitable measures to either eliminate or control the risk that
the hazard presents.  

By working through the process and recording your assessments you can create a record of your
conclusions which will form the basis of a management plan for your event.  This will be the method of
communicating the safety measures that you are taking to keep all involved in your event safe.

The risk assessment process has a number of steps:

Step 1 – Identify the hazards associated with the activities associated with your event.

Step 2 – Identify who might be harmed and how.

Step 3 – Identify the existing precautions that you have in place.

Step 4 – Think about whether you think you have done enough to prevent the harm being
realised and what more, if anything, you need to do.

Step 5 – Record the findings of your assessment.  Where you have identified that additional
control measures are required try to allocate these to an individual to ensure that they are done.

It is useful to think of the different stages of your event and how they interrelate.  Split your event into 4 parts. 

1. Site set up
2. The Event
3. Site dismantling 
4. Site clean up

For each of these parts of your event think about the people involved, the equipment that will be used,
the materials that you will use and the environment that your event will be held in.

People – ask yourself 

• Who is involved?  E.g. staff, public, contractors, volunteers, stall holders, children

• What do they need to know?  E.g. Information, instructions, training or supervision

• How am I going to communicate things to them?  E.g. Signs, leaflets, written instructions, induction 
or training

Equipment – find out

• What equipment is involved? E.g. ladders, vehicles, marquees, public address system, fairground
rides, inflatables

• Have instructions been issued on correct use of equipment?

• Are storage, maintenance, repair and replacement arrangements adequate?  E.g. test certificates,
fuel storage, toilets, litter bins

Materials – ask questions about

• What materials are used? E.g. cleaning products, spray paints, fuel, food, first aid, herbicides

• Have instructions been given on safe use? Is it recorded?

• Is any protective equipment required? Is it available?  Do people know how to use it?

• Are storage and replacement arrangements adequate?
9



Environment - think about

• Does the area you are planning on using cause any problems for the event?

• Look at the condition of the area? E.g. Floor, structures, lighting, ventilation, cleaning etc

• Might the weather impact on your event? E.g. Wind, rain, sun, lightening

• Are other hazards present? E.g. ground conditions, water courses, vegetation, biological hazards

When you have identified the hazards together with who might be harmed and how they might be
harmed you need to record any control measures that are already in place.  

Then you will need to make a judgement as to whether you need to do more to prevent the harm
happening.  If you are finding it difficult to decide then it might help to use a simple matrix like the one
below to help you decide on the level of risk.

Low Risk – Should be okay

• No further action is required but it you should check that things don’t change as your plans move
forward.  Make sure you have first aid cover to deal with minor issues

Medium Risk – Can you do more?  

• If the risk is associated with an extremely harmful consequence you should write down why you
decided to go ahead with the activity

High Risk – seriously think about not allowing these things to happen

• You need to do more to prevent an accident happening.  If this is not possible then you should
seriously think about not allowing this particular activity to take place.  Some activities are naturally
high risk e.g. parachuting and this may lead to an activity or event proceeding despite being
identified as high risk  

It is best if the risk assessment is not completed by one person but that the hazards are discussed with
other people involved in the event and decide on the level of risk presented and decide together on any
further actions required.  Put these into a plan and allocate an individual who will be responsible for
ensuring that it gets done.   

When you have completed this process you need to record your findings this can be done in a variety of
ways but the simplest method is a form similar to the one in Appendix 2.

As your plan progresses don’t forget to review your assessment as changes to some parts of your event
may impact on other parts.

Consequences 

Likelihood Slightly Harmful Harmful Extremely Harmful

Likely Medium High High

Unlikely Low Medium High

Highly Unlikely Low Low Medium
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Common Hazards
The following identifies some of the hazards likely to require consideration in the choice and preparation
of the site and the activity to take place and gives some guidance on how to control them:

The Site

The site should be big enough for all of your planned activities.

• For all events there must be plenty of space for the public to move around stalls, rides,
performance/stage, arena/exhibition areas, etc, and to have unobstructed routes to exits. This is
especially important at indoor events to prevent stalls/goods obstructing exit routes and doors 

You should:

• Prepare a sketch plan of the site, a gridded plan is a useful tool, showing the position of all the
activities/attractions, circulation routes and exits. This drawing should be updated regularly. If your
plans change copies of the final version must be available at the event

• Have enough exits for a mass, orderly, evacuation of the site if required

• If required have entrances and exits identified for emergency vehicles. These should be agreed with
the emergency services, bearing in mind the size and weight of their appliances

Condition of outdoor site

• If using a grassed area the grass should be kept to a maximum length of 10cm (4 inches) where
possible and kept clear of all grass cuttings

• Will the site will be suitable in all weathers and check that any staging/structures will be safe in bad
weather conditions

• Check that there are no trip, slip or other similar hazards to the public

• Consider whether wet weather will cause any other additional hazards

• Check there are no obvious hazards on both the site and surrounding areas such as overhead power
lines, stored chemicals or machinery, unfenced holes, steep drops between different ground levels,
ponds/water and unsafe or other structures (these may need barriers/fencing to keep the public,
particularly children away)

• Is there suitable lighting throughout the site, including emergency lighting, if it is anticipated that
your event will go on after dark

Preparing the site

• Make sure that any construction work and vehicle movements that may take place during site
preparation are supervised and/or protected by suitable barriers to protect members of the public
not involved in the work

• Ensure that the preparation activities have been risk assessed

• Avoid evening/night noise pollution between the hours of 10.00 p.m. and 8.00 a.m. during set
up/de-rig periods

Public entry and exit

• Try to arrange separate vehicle and pedestrian entrances/exits to the site and arrange entrance
queues that do not obstruct vehicle access or nearby road junctions

• When there is a limit on the number of people that can be accommodated at the event, make sure
the entrance is well stewarded and that an accurate form of head counting is operated to prevent
overcrowding on site and at the exits

• It is important to ensure that overcrowding is not allowed to occur, particularly with indoor venues
where the maximum number of people will be set either by the area of available floor space or the
size and number of exits

11



• Outdoor, provide at least two pedestrian exits from the site. The number and size of the exits
should be large enough to permit an orderly evacuation from the site in under 8 minutes. Exits
should be at least 1.2m in clear width, spaced well apart around the site, clearly marked, kept free
from obstructions and well lit if necessary

• The Isle of Man Fire and Rescue Service will be able to give advice on the allowable numbers

Vehicles and car parking

• If possible locate car parking away from the pedestrian areas. Clearly signpost the parking area and
do not allow cars to be parked anywhere else

• Design and steward car parking areas to eliminate hazards to pedestrians such as reversing vehicles

• If possible except for emergency purposes, vehicle movements in the public areas of the site during
the event or as the public are leaving should not be permitted

• Persons under 18 years of age should not normally be used as parking attendants unless they are
well supervised by an adult 

• In the event of bad weather think about some form of towing for vehicles which may become stuck
in any mud

Emergency access

• Keep the emergency service entrances, exits and routes within the site clear of obstruction at all times

Safety Barriers

• Decide if you need to provide barriers around attractions, displays and equipment to protect the
public and/or to prevent unauthorised interference, taking account of the presence of excited
people, especially children

• Examples where barriers may be required include in front of stage, barbecues/spit-roasting, moving
machinery, including displays/demonstrations involving steam engines, welding, wood turning etc.
and electrical equipment/switchgear

• The design must be suitable to contain and protect people, including small children, single rope
barriers may not be sufficient
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Staging or structures

• Mechanical Contrivance Certificates are required if you wish to use any staging, grandstand
or similar temporary structure.  To obtain advice contact Building Control on 685950.

• The Isle of Man Fire and Rescue Service Safety Officer will advise you on the safety aspects
of marquees and tents, including their siting, construction, and the provision of exits,
normal and emergency lighting, etc.  Allow time for a site visit and any remedial action
required.  

• Arrangements should be made to stop unauthorised persons gaining access to/interfering
with equipment, etc, when the event is open to the public  

• All staging and/or structures should be positioned so as not to obstruct any entrances or
exits from the site  

• The open edges at the side and rear of any performance platform should have rails
to prevent people falling off.  Secure safe flights of steps should be provided to access 
the platform 

• All staging and structures should be free from trip hazards and other physical hazards (i.e.
sharp edges/points/protruding support members)
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Electrical supplies

A suitably competent and qualified electrician should carry out the installation, including wiring, switchgear
and any generator. They should provide a written certification of their competency and the work undertaken.

All electrical equipment used at the event must be in a safe condition and suitable for the type of use i.e. in
the open air where it may get wet.

A safe temporary electrical supply should at least include:

• Protection by suitable residual current devices

• The use of cables of the correct rating for the possible load. They must be undamaged and use the
correct type of connectors for external use

• All supply cables being positioned so they are NOT liable to physical damage, e.g. not through door
opening, across the surface of walkways/roadways

• All cables, including to sound equipment, being positioned so as not to cause trip/other hazard

• Any generator and/or electrical equipment, including switchgear, being satisfactorily protected to
prevent unauthorised access and/or interference

• Any generator being used should have a certificate to show it has been tested and it is electrically safe 

Fire fighting

• Provide equipment (e.g. fire extinguishers, fire blankets) for putting out small fires at various points
throughout the site taking into account the risks present

• The Isle of Man Fire and Rescue Service should be contacted for advice on fire safety

• Make sure that stewards know where the equipment is and how to use it.  They should be told NOT
to attempt to fight major fires

• The Isle of Man Fire and Rescue Service should be called at once to ANY fire, however slight

Fireworks 

• If having a large display ensure that the company organising it provide you with their risk
assessments and contact the Isle of Man Fire and Rescue Service for advice

• If you are going to have a few fireworks rather than a big display make sure you read the safety
information on fireworks produced by the Isle of Man Fire and Rescue Service

• Only purchase fireworks to BS7114 and only from reputable sources

• Fireworks can only be set off between certain periods around bonfire night and New Year.  If you
wish to use fireworks outside of these periods you will need to notify the Isle of Man Fire and
Rescue Service at least 21 days in advance and post notices in the newspaper at least 10 days in
advance of your display

Chinese Lanterns

• These can cause confusion and have been mistaken for distress flares in the past which has led to
Coastguard being called out unnecessarily

• Refrain from using these lanterns whenever possible but if you feel that it is an important part of
your event please read the instructions carefully and inform the Coastguard via the Marine
Operations Centre on 686628 of the location and how many are to be released
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First aid

• The first aid provision needs to be suitable for the number of people expected to attend and for the
type of event  

• Make sure that the basic services for first aid are always available.  At smaller events, i.e. indoor
markets/jumble sales, etc, a qualified first-aider should be present and an area suitable for first aid
treatment, including a supply of water, should be provided

• A voluntary first aid society can be asked to provide a First Aid Post, staffed by qualified first-aiders

The following gives a guide to the minimum provision but you also need to think about the activities
being undertaken and whether these affect your requirements: 

• The first aid post should be clearly signposted and provided with easy access for spectators and an
ambulance at all times

• • Make sure that all persons assisting at the event know where the first aid post is, and where
appropriate, the identity of the first aider

Funfairs

• Certificates of Mechanical Contrivance are needed for funfair rides of many types but not for bouncy
castles.  If you are planning to include funfair type rides in your event contact the Health and Safety
at Work Inspectorate on 685881 for advice

Stewards

• Provide an appropriate number of adequately trained stewards for the security and control of the
site and the public. They should be aware of emergency procedures which may include
access/egress, fire, injury, as well as how to deal with any difficult/unruly members of the public

• The number of stewards needed may be calculated by considering each of the separate tasks to be
covered (i.e. staffing entrances and exits, controlling access to  attractions/activities, general crowd
control, patrolling public areas, securing unauthorised areas, securing hazards, car parking duties,
etc). This calculation is related to what you have identified in your risk assessment

• If the event is to last several hours, extra stewards should be available to allow others to take meal
breaks etc

• Stewards must not drink alcohol during the event

Communications

• Consider whether you need to provide personal radio/telephone contact between the Event
Manager and senior stewards and any other people responsible for activating the contingency
arrangements

• Locate the nearest telephone box, provide access to a telephone or provide a mobile phone

• Remember that in an emergency situation mobile telephone networks can become overloaded and
thus ineffective so make sure you know where the nearest hard wired telephone is

Anticipated numbers Number of First Aiders First Aid Post 
attending at any time

0 - 500 2 1

500 – 1,000 6 1

In excess of 1,000 Contact Ambulance Service
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People with disabilities

• Provide facilities, wherever possible, to enable
people with disabilities to gain access, see and take
part in the attractions and activities

• Where possible, make sure that the ground
conditions in public areas and access pathways are
suitable for people with disabilities, as well as
families with toddlers and pushchairs

• You need to think about how persons with a disability
will evacuate in an emergency and have a suitable plan
to deal with this

Public address

• Consider providing a public address system for announcements and instructions to staff and the public.

• For smaller events a portable loudhailer may be sufficient. Larger events may require a system with
an emergency power backup

Staff safety

• Cash handling – there is always a risk of criminal attack when handling cash in any amount

• Late finish – if the event is to finish late, make sure that all staff can get home safely and that they
do not have to wait alone at bus stops, stations and/or travel alone. Consider arranging taxis for
staff where public transport will be a problem

Toilets

• Provide an adequate number and type of toilets for the number of people expected, including
provision for people with disabilities. Seek further advice from the Environment Directorate on
685894

• It is best to use toilets that are connected to mains services, but temporary units may have to 
be provided

• Arrange for all the toilets to be serviced regularly to keep them fully operational clean and hygienic
throughout the event

• Provide direction signs to indicate the location of the toilets and provide adequate lighting, where
necessary, if the event continues into the evening

• Consider the need for additional hand washing facilities for certain activities e.g. exhibits of livestock

Information, lost children etc.

• Provide a location where enquiries can be made about lost children, lost property and for
information about the event, this could be a Control Room

• Consult the Police for advice for dealing with these issues
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Barbecues and hot food outlets

• Think about where they are sited inside / outside 

• Make sure that any BBQ used is in good condition and has all gas connections checked for leaks

• Barbecue hazards include the use and storage of fuel, (e.g. gas bottles) naked flames and hot
components.  Safety barriers may be required to keep people at a safe distance.  The Fire and
Rescue Service can provide advice on fire safety issues

• Guidance notes and advice on all aspects of food hygiene at the event can be obtained from the
Food Safety unit of the Department of Environment, Food and Agriculture

• Are the hot food outlets registered and in possession of a Food Hygiene Certificate?

Water

• Be aware of the risk of dehydration to event participants and staff. Consider making free drinking
water available on site

Rubbish

• One event can generate a lot of rubbish so make sure you provide an adequate number of rubbish
bins around the site where they will be most required

• Have plans to regularly empty the bins, and to satisfactorily dispose of the rubbish at the end of 
the event

• If the event is in a public place then consult the Waste Management Unit of the Department of
Infrastructure for advice on rubbish control

• Consider on-site recycling bins to separate rubbish on site

Community Safety

• In promotional literature/event programmes, suggesting directions and travel routes with advice on
planning journeys, travelling in groups and avoiding shortcuts, can be helpful, particularly if the
event is to finish late
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Event Management Plan

Depending upon the size and type of your event this may be a couple of sheets of paper or something a
little more detailed.  An Event Management Plan is designed to ensure that there is good communication
between the organiser and the emergency services both in relation to normal working conditions and in
the event of a major incident.

What should it contain?

1. Management arrangements for the Event

2. Gridded Site Plan/Temporary Structure Plans/Fixed Structure Plans

3. Risk Assessments

4. Management and Contingency Arrangements (including Evacuation Plan)

5. Any other relevant documents/information

What do each of those contain?

Management Arrangements

This should detail your arrangements for dealing with the following areas, if they are applicable to your
event, and the identity of those responsible.

• Organiser

• Deputy/Assistant to above

• Health and Safety issues identified

• Security of the site and event

• Stewarding at the event and who is responsible

• Fire safety

• Medical/First Aid

• On site traffic management

• Noise

• Food safety

• Communications

• Crowd management

• Lost children

• Lost/found property

• Sanitation

• Water provision

• Waste management

• Electricity supply

• Lighting

• Structures/tents

• Public information

• Emergency liaison

• Event control

• On-site welfare

• On-site information
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Site Plan

Preparing a site plan is beneficial for ALL static events and should show the following locations 
where applicable:

• Access and exit points for contractors, vehicles and pedestrians

• Emergency exits and exit routes

• Emergency services access and egress points and routes through the site

• Toilets

• Water points

• Food and drink locations

• Car parking areas

• Ticketing points

• First aid/medical provision points/lost children

• Information point

For small events a clearly readable, non-scale plan will suffice, site plans should be divided into grid squares,
marked alphabetically, from the left on the horizontal and numerically from the bottom on the vertical

The size of the squares should be relative to the site size and divide the site into equal areas that be
easily identified in the event of incident

Site plans will be drawn with the top marked as towards magnetic North i.e. in the event of an incident
happening in the area containing the marquee it can be given as a map reference B2

Contingency and Emergency Plans

Your Management Arrangements to deal with ‘normal’ circumstances on site, while Emergency and
Contingency Plans cover any incident or set of circumstances that might endanger or have the potential
to endanger public safety and that are beyond the onsite resources ability to manage.

The following should be documented:

• Method of contacting Emergency Services

• Location/staffing of any Incident Control Room 

• Any communication system

• Public announcement and alerting procedures (important to avoid panic)

• Evacuation Plan (covering part evacuation, total evacuation and abandonment of the event)

• Initial Fire Fighting response

• Initial Medical response

• A clear statement of when and how during an incident, control is transferred between 
the Organiser and the Police

Other documents

This would include e.g. copies of Food Hygiene Training Certificates from food vendors and copies of
insurance Certificates from fairground attractions.

Is all this really necessary?

As a responsible member of the Isle of Man community the answer is ‘YES’
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Appendix 1
Relevant legislation and guidance for events 

1. Catering arrangements

1.1. Legislation

Food Act 1996 
Local Government (Miscellaneous Provisions) Act 1976
Food Hygiene Regulations 2007 
The Mobile Food Premises Regulations 1998

1.2. Guidelines

National Guidelines for Outdoor Catering
Industry Guide to Good Hygiene Practice: Markets and Fairs Guide
Industry Guide to Good Hygiene Practice: Catering
Assured Safe Catering
Use of LPG Cylinders in Mobile Catering Vehicles (COP24 Part 3)

2. Health and Safety

2.1. Legislation

Health and Safety Work etc Act 1974 as applied to the Island
Management of Health and Safety at Work Regulations 2003
Mechanical Contrivances Regulations Act 1923
Dangerous Goods Acts 1928 and 1954
Reporting of Injuries Diseases and Dangerous Occurrences Regulations 1985 as applied 
to the Isle of Man
Fireworks Act 2004

2.2. General Guidance

The event safety guide: A guide to health, safety and welfare at music and similar events 
HS(G) 195, HSE Books 1999
Managing crowds safely: a guide for organisers of events and venues HS(G)154, HSE Books
Charity and voluntary workers: a guide to health and safety at work HS(G) 192, HSE Books 1999
The Good Practice Safety Guide for small and sporting events taking place on the highway, 
roads or public places 
Code of Practice for outdoor events other than pop concerts and raves: National Outdoor 
Events Association
Practical risk assessment: Health and Safety at Work Inspectorate 
Litter picking: health and safety considerations: Health and Safety at Work Inspectorate
Working safely with scaffolding: Health and Safety at Work Inspectorate
Reporting Injuries, Diseases and Dangerous Occurrences: Health and Safety at Work Inspectorate
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2.3. Motorsport 

Health and safety at motor sport events: a guide for employers and organisers: HS(G) 112, 
HSE Books 1999
Go-karts, guidance on safe operation and use: HS(G) 200, HSE Books 2000
Health and safety in motor vehicle repair HS(G) 67, HSE Books 1991
Safe use of petrol in garages: IND(G) 331, HSE Books 2000
Off-Road information:  ACU Training Trust
Code of Practice on Noise from Organised Off-road Motor Cycle Sport
Health and safety at oval motor race meetings:  Local Authority Stock Car Group and British 
Oval Racing Safety Executive
MSA yearbook and regulations
(www.msauk.org/site/cms/contentviewarticle.asp?article=1101)
ACU handbook and regulations
(www.acu.org.uk/Resource/ACU-Handbook.aspx )

2.4. Amusement and entertainment

Fairgrounds and amusement parks: guidance on safe practice: HS(G) 175, HSE Books 1998
Working together on firework displays: a guide to safety for firework display organisers and 
operators: HS(G)123, HSE Books 1999
Giving your own firework display: how to run and fire it safely: HS(G) 124, HSE Books 1995
Safe Use and Operation of play inflatables, including bouncy castles:  Entertainments Sheet 
No. 7, HSE Books 2001

2.5. Displays

The safety of lasers used for display purposes:  HS(G) 95, HSE Books 1996
Safe Operation of  Miniature Railways, Traction Engines and Road Vehicles. Entertainment 
Sheet No. 12 HSE Books 2000
Passenger carrying miniature railways: HS(G) 216, HSE Books 2001
Rally Organisers’ Code of Practice: National Traction Engine Trust
A guide to safety and administrative arrangements at flying displays and special events:  
CAP 403, Civil Aviation Authority 2003
Guidance on the Fireworks Act 2004 is available from the Department of Home Affairs or
their website at www.gov.im/government/departments/homeaffairs.xml

2.6. Specific Hazards

Avoiding ill health at open farms:  Agricultural Information Sheet No. 23 HSE 1998
Carriage of passengers on farm trailers:  Agricultural Information Sheet No. 36 HSE 2000 
The storage of flammable liquids in containers: HS(G) 51, HSE Books 1998
Dispensing petrol as a fuel: IND(G) 216, HSE Books 1996
Dispensing petrol: HS(G) 146, HSE Books 1996
Electrical safety at places of entertainment: Guidance Note GS 50, HSE Books 1997 
Workplace transport safety: HS(G) 136, HSE Books 1995
Road safety for athletic and sponsored events: Road Safety Office
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3. Fire Safety

3.1. Legislation

The Fire Precautions Act 1975
The Fire Precautions (Entertainment Premises) Order 1997
The Fire Precautions (Licensed Premises) Order 1997

3.2. Isle of Man Fire and Rescue Service guidance notes

Guidance for marquees and temporary structures
Fireworks
Both of these documents are available to download free of charge from iomfire.com

4. First Aid

4.1. Voluntary Aid Societies’ First Aid Manual: 7th Edition Revised 1999

5. Watersports

Isle of Man Coastguard guidance

Copies of the current safety guidelines for water sports activities are available from Marine 
Operations Centre, Douglas, harbour offices, Coastguard stations and on the Coastguard website 
at www.gov.im/harbours/coastguard 

6. Environmental issues

6.1 Legislation

Public Health Act 1990
Licensing Act 1995 (as amended)

6.2 Guidance

Environmental Code for Land Use: Department of Agriculture, Fisheries and Forestry Guidelines for
Community Noise: World Health Organisation (WH0) 1999
Code of Practice on Environmental Noise Control at Concerts: The Noise Council 1995
Noise Liaison Guide: Good Practice Guidance for Police and Local Authority Co-operation: 
Chartered Institute of Environmental Health

7. Employment Issues

7.1 Legislation

Employer’s Liability (Compulsory Insurance) Act 1976

7.2 Guidance

Department of Economic Development or their website at www.gov.im/ded/employmentrights/

This list represents an attempt to list known valid guidance that will be of interest to event organisers.  It
does not represent a complete listing of all relevant publications, especially where specialist events are
being planned. 

Copies of the publications listed above can usually be obtained through good booksellers or direct from
the publishing body.   HSE publications can in addition be downloaded for free ordered from HSE Books
on 01787 88165.
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Appendix 3
Useful Contacts

Further advice and information is available from the following:

Fire Advice: 647303 To discuss fire prevention advice or you are having fireworks or a
bonfire contact.

Police Advice: 631212 To discuss any concerns regarding public safety or traffic problems.

Central Alcohol Unit: 631323 To discuss alcohol licences or other issues that involves alcohol.

Coastguard: 686627 To discuss issues of water safety or use of a harbour.

Food Safety and Welfare: 685894 To discuss food hygiene issues or you have queries about welfare
facilities.

Public Transport: 697413 To discuss any issues where your event impacts on a bus route.

Highways : 686930 If you want to discuss closing a road, footpath or suspending
parking on a road.  Also, if you wish to place signs on the roadside
to advertise your event or to give directions to your event.

Emergency Planning: 694317 If you want advice on contingency / emergency plans.

Office of Fair Trading: 686500 To discuss petrol storage and off Island traders.

Tourism Events: 698368 For information about other events on the Island.

Health and Safety Advice: 685881 For advice on health and safety of people at work.
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Appendix 4
Event Notification
Please complete all relevant boxes providing additional details, drawings or plans as required. Please submit
your completed form as soon as possible and in any case at least two months before your event.  You will still
need to contact the emergency services and relevant regulatory bodies if you need specific advice, support
or resources for your event. The receipt and acknowledgement of this form does not constitute any
form of event approval. Please send the completed form to the Event Safety Advisory Group c/o Department
of Infrastructure, Sea Terminal Buildings, Douglas, IM1 2RF.  Fax: 686915 or email eventsafety@gov.im.
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Name of Event

Who is organising your event?

Organiser or Committee

Contact name

Address

Telephone number

Details of Event 

Where is it to be held?

When is it to be held 
(date and start and finish times)?

Describe your event?

Anticipated Attendance 

How many people are you 
expecting to attend?

What does your event consist of?

What type of attractions or 
performers will be at your event?

Will food be available, if so in 
what form?

Are any commercial organisations 
selling items?  If so who?

Is alcohol available or permitted?

Are you erecting any stages, 
grandstands or marquees? If so 
what are they going to be used for?

Are you using a power supply? 
Is this from generators or hardwired?

If you are having rides what type 
are they?

Do you intend to have fireworks?

Is there a requirement to have 
LPG or petrol at your event?



Event Safety Advisory Group

Sea Terminal Buildings  •  Douglas  •  Isle of Man  •  Im1 2RF

Telephone +44 (0) 1624 686600



Dealing with emergencies 

Have you completed an event 
or emergency plan?

How do you communicate with 
any stewards?

Have you contacted the local 
Police? If so who is dealing 
with you?

What are your arrangements 
for First Aid?

Have you contacted the Fire 
and Rescue Service?  If so who
is dealing with you? 

Vehicles  

Where are persons attending
your event going to park?

Can you keep clear access for 
emergency vehicles at all times?

Welfare Facilities  

What toilets and washing 
facilities are available?

Is drinking water available 
for persons?

What facilities are in place 
for lost children?

What are your arrangements 
for litter and waste  collection ?

Event Permits  

Public entertainment
licence required/granted

Alcohol licence required/granted

Mechanical Contrivances 
certificate required/granted

Dangerous goods licence
required/granted

Road closure required/granted

Fire certificate required/granted

DEFA land use permit 
required/granted

Fireworks notification
required/ granted

Harbour permit required/ granted
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Do you wish to attend an Event Safety Advisory Group to discuss your event? Yes / No 

This will be an informal meeting where you can discuss your event with persons who have experience at
dealing with events of all kinds.


