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How to apply

Submit your application in person to the Welcome Centre along 
with: 
• Your completed application form
• The fee of £10 in cash, credit/debit card or cheque 

(payable to Isle of Man Government).
• Your original (or certified copy) birth/adoption certificate 

or current photo driving licence showing your date of 
birth and a recent passport quality photograph of yourself 
authorised by your Countersignatory (see Notes for the 
Countersignatory below);

 Or:
• Your current passport or EU identity card and a recent 

passport quality photograph of yourself

Change of name
If your current name is not that shown on your proof of identity 
you must also provide an official document such as a marriage 
certificate or deed poll to prove your change of name.

Notes for the Countersignatory
To qualify as a Countersignatory you must meet all of the 
following criteria:-

• Be resident on the Island;

• Have no family connection with the applicant (including 
that of guardian, foster parent or carer);

• Have known the applicant personally for two years;

• Be over 25 years of age; and

• Be a professionally qualified person, for example, Member 
of Tynwald, Minister of recognised Religion, Advocate, 
Bank Officer, Civil Servant, School Teacher, College 
Lecturer, Police Officer, Local Authority Representative 

or Doctor (a full list of the acceptable Countersignatories 
is available at www.gov.im/proof-of-age or from the 
Welcome Centre.

The Welcome Centre procedures include a check on the 
authenticity of Countersignatories. You may under some 
circumstances be asked to produce further evidence of your 
identity.

Before completing Section B please read the Terms and 
Conditions of Issue. You must be certain that the applicant is 
over 18 and should ask them to provide you with official proof 
of this.

The applicant will provide you with a recent passport sized 
photograph which you should sign, date and endorse with the 
words 
“I CERTIFY THAT THIS IS A TRUE LIKENESS OF (APPLICANTS 
NAME)”.

Passport/EU identity card holders
If you provide an EU identity card or a non-EU passport as 
proof of your date of birth and identity you should be aware 
that the validity of the documents may be subject to checks with 
the relevant Isle of Man authorities.

Isle of Man Government 
Welcome centre,
Sea Terminal,
Douglas.
IM1 2BX

Tel: (01624) 686801

E-mail: manxwelcomecentre@gov.im
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Terms and Conditions of Issue
You must read these before making an application for a card.
The card remains the property of the Isle of Man Government. The card may only be used by the authorised holder, who 
is the person named on the card whose photo appears on the card.
1. If an application is incomplete or inaccurate we will contact you to obtain the necessary information to process the application.  
 The card is issued at the sole discretion of the Welcome Centre, which reserves the right not to issue a card if dissatisfied with the  
 contents of the application.
2. The card holder is responsible for ensuring that the card is not misused, lent, transferred or stolen. Misuse of the card may result in  
 it being withdrawn.
3. Any applicant who provides false information may be liable to prosecution.
4. If you lose your card you should advise the Welcome Centre straight away. The charge for a replacement card is £10. The   
 replacement card will have the same expiry date as your previous card. 
5. A maximum of 3 cards can be issued to a person in a given 12 month period.

Data Protection
Information provided by applicants will be used only for the purpose of issuing the card and no other purpose.
Information stored by the card applicant will be digitally stored by the Isle of Man Government for the life of the card (5 years)

Payment 
Bring your completed application form along with the required documents and the fee of £10 to -
The Welcome Centre at the Sea Terminal

Section A to be completed by the Applicant in black 
ink using BLOCK LETTERS. 

LAST NAME

FIRST NAME

ADDRESS

POSTCODE  TELEPHONE NO.

DATE OF BIRTH  AGE

EMAIL ADDRESS

I confirm the information supplied is true and correct
  

DATE 

SIGNATURE
I understand that providing false information may be a 
criminal offence and I may be liable for prosecution. 

FOR OFFICE USE ONLY

INITIALS

DATE

Section B to be completed by the Countersignatory in 
black ink using BLOCK LETTERS. 
LAST NAME

FIRST NAME

I CERTIFY THAT THE APPLICANT (APPLICANT’S NAME)

Is known to me personally, that he/she is aged 18 or over/will be 18 on

    and is not related to me. I am a resident of 
the Isle of Man and confirm that I have read ‘How to Apply and Conditions 
of Issue’ and that the information I have supplied is true and correct. I confirm 
that the photograph is an accurate likeness (at the time of application) of the 
applicant. I also understand that the Welcome Centre will attempt to call me 
during working hours to verify this information. 

WORK POSITION *Cannot accept retired persons*

PROFESSION, PROFESSIONAL QUALIFICATIONS OR POSITION IN THE 
COMMUNITY AND PLACE OF WORK.

WORK POSTCODE WORK TELEPHONE NO.

•Applicants must be aged 18 years or over (or within one week and issued 
on birthday

•Any countersignatory who knowingly attempts to aid a fraudulent 
application me be liable for prosecution; 

•The information contained in this application will be checked for authenticity.

COUNTERSIGNATORY SIGNATURE

The Countersignatory should sign and date the back of the applicant’s 
photograph and endorse it as follows

PLEASE SIGN 
AND DATE 
THE BACK OF 
THE PASSPORT 
SIZED 
PHOTOGRAPH

I certify that 
this is a true 
likeness of 
A.Smith
Pat Clarke
21-10-19 
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