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About this leaflet 

This leaflet tells you about Employed Person’s Allowance (EPA). 

This leaflet gives general guidance only and should not be treated as a complete and authoritative 
statement of the law.  

Every effort has been made to ensure that the information in this leaflet is correct at the date shown on 
the cover. However, changes in the law may make the leaflet become gradually less accurate. 

If you want more advice about anything to do with EPA contact your local Social Security office or the EPA 
unit, their telephone number is 685679 or 685458. 

All calls to and from Social Security are recorded for quality purposes, to prevent crime or misuse, to 
ensure staff act in compliance with required procedures and standards and assist in the provision of 
training, monitoring and service improvement.
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Section 1 - Employed Person’s Allowance 
 
If you work or are on maternity or adoption leave, or are due to commence a training course, you should 
know about Employed Person’s Allowance, EPA for short.  
 
EPA is a benefit available to families who are treated as being in remunerative work, for a certain number 
of “qualifying hours” per week, dependant on their circumstances, and have a low income, that is an 
income which is below the “prescribed amount” (see Question 7 on page 4).  
 
Alternatively, EPA is available to single persons, or members of a couple who – 

 
 have an illness or disability that puts them at a disadvantage in getting a job; and 
 are starting to work, or are already working, for at least 16 hours per week; and 
 are receiving certain incapacity or disability benefits, or have been at a certain point in the past. 

 
A person who satisfies these alternative conditions is known as a disabled worker. 
 
Who can get EPA? 
 
Please read the following questions carefully. If you answer “yes” to questions 1 to 3 or questions 2 to 6 
and your income is below the prescribed amount you should claim as soon as possible.  
 
1. Do you have a “family”? 
 
A family, for EPA purposes, is: 
 

 a couple who do not have any dependent children, where at least one of the couple is severely 
disabled, or is a person with exceptional caring responsibilities; 

 a couple bringing up at least one child or young person; or 
 a single person bringing up at least one child or young person. 

 
A couple is: 
 

 a man and a woman who are married to each other; 
 a man and a woman who are not married to each other, but are living together as husband and 

wife; 
 two people of the same sex who are civil partners of each other; or 
 two people of the same sex who are not civil partners of each other, but are living together as if 

they were civil partners. 
 
You may be able to get EPA if your child or young person only lives with you for some of the time, 
providing no one else is claiming EPA for them. 
 
A child or young person is someone below the age of 20, and still at school or college, (studying at a 
level which is not above A level standard and not in receipt of a means tested maintenance grant).  
 
2. Are you (or your partner) in “remunerative work” for the relevant “qualifying hours” or 

more per week? 
 
To be treated as being in remunerative work, a person must be: 
 

 doing work for payment, or in expectation of payment;  
 entitled to a Maternity or Adoption Allowance paid by the Social Security Division of Treasury and 

have been working for the qualifying hours per week, in the week immediately before they 
commence their maternity leave; or 
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 attending a course of training or instruction for the qualifying hours or more per week and receiving 
an allowance paid by the Department of Economic Development. Such a trainee must also have 
been in receipt of EPA and working for at least the qualifying hours per week in the week 
immediately before their training course begins.  

 
Qualifying hours, are:  
 

 16 hours in the case of: 
- a lone parent responsible for a child or young person; 
- a couple, (whether or not they have dependent children), either member of which is 

severely disabled or is a person with exceptional caring responsibilities; or 
- a disabled worker. 

 30 hours in the case of: 
-   a couple with dependent children, where neither member of that couple is severely disabled 

or is a person with exceptional caring responsibilities. 

(For a couple, it doesn’t matter which one of you is in remunerative work, but at least one of you must 
be in remunerative work for the qualifying hours or more per week.) 

 
A person with “exceptional caring responsibilities” is a person who is either; 
 

 in receipt of Carer’s Allowance; or 
 not in receipt of Carer’s Allowance, but who is nevertheless regularly and substantially engaged in 

caring for a severely disabled person.  
 
For the purposes of this definition a “severely disabled person” is a person who: 
 

 is in receipt of Attendance Allowance, or the highest or middle rate care component of Disability 
Living Allowance;  

 is claiming Attendance Allowance, and would be entitled to that Allowance if the 6 month qualifying 
period for that benefit did not apply; or 

 is claiming Disability Living Allowance, and would be entitled to the care component of that 
allowance at the highest or middle rate, if the 3 months qualifying period for that benefit did not 
apply.  

 
3. Are you or your partner residentially qualified? 
 
To qualify for EPA, you must normally be able to satisfy a residential qualification, that is, you or your 
partner (if you have one) must:  
 

 have been born on the Island;  
 have lived here for at least 5 years; or 
 qualify as an Isle of Man worker for work permit purposes. 

 
Notwithstanding the above, a person is not entitled to EPA if he is a person who is subject to immigration 
control. In the case of a couple, EPA might be payable if only one member of that couple is a person 
subject to immigration control.  
 
4. Do you have an illness or disability that puts you at a disadvantage in getting a job? 

 
You can find out the sort of things that can put you at a disadvantage in getting a job in Section 2 on page 
9 “Claiming EPA as a disabled worker” 
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5. Are you getting one of these benefits now? 

 Disability Living Allowance (high rate mobility component and the highest or middle rate care 
component); 

 Attendance Allowance; 
 War Disablement Pension which includes Constant Attendance Allowance for you and/or a 

mobility supplement for you; or 
 Industrial injuries Disablement Benefit which includes Constant Attendance Allowance for you. 

Or, are you getting one of these benefits now or have been getting one of them in the 
last 8 weeks? 

 Incapacity Benefit at the short-term higher rate or long-term rate;  
 Severe Disablement Allowance; 
 Income Support or Income-based Jobseeker’s Allowance in certain circumstances; or 
 you were engaged in training for work at any point in the 8 weeks before you made your claim 

and at any point in the 8 weeks before your training began you were receiving one of the 
following:- 

- Higher rate of Short-term Incapacity Benefit; 
- Long-term Incapacity Benefit; or 
- Severe Disablement Allowance. 

 
6. Have - 

 you recently become sick or disabled? 
 you been receiving for at least 20 weeks lower-rate short-term incapacity benefit or income 

support because you were incapable of work or you have been credited with earnings for that 
length of time, the last day of which was not more than 8 weeks before your claim? 

 you a disability which puts you at a disadvantage in getting a job and that disability is likely to 
last at least 6 months? 

 
7. Is your income below the “prescribed amount”?  

The amount of EPA you may get will depend on how much money you already have coming in, how many 
children you have, your housing costs, and the amount of capital you have.  
 
We work out a prescribed amount, depending on your circumstances, and deduct this from your 
income.  
 
You will get 70p for every £1 by which your income falls short of your prescribed amount.  
 
For example, if your prescribed amount works out at £245, and your income is £100 per week, you will get 
£101.50 per week EPA, (70% of £145).  
 
How is the prescribed amount worked out? 
 
The prescribed amount can be made up of the following 4 parts: 

 Part 1 - An amount for you, your partner (if you have one) and your family. 

 Part 2 - An additional amount if you are in remunerative work for 24 hours or more each week. 

 Part 3 - An amount for your housing costs. 

 Part 4 - An amount towards child care charges. 
 
Details of the current prescribed amounts can be found in Section 3 on page 11. 
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Help with Child Care charges 
 
We can make an allowance towards your child care charges if you are a lone parent or a disabled 
worker, and in certain cases if you are a couple (see extra conditions below). 

• You must normally be paying the charges when you make your claim for EPA; and 

• The child/children must be less than 13 years old; and 

• The child/children must be looked after by a registered childminder or organisation recognised by the 
Department. 

 
If you start paying child care charges or the amount you pay changes after your EPA has been awarded 
you may be able to reclaim your allowance using form EPA4 which is available to download or at any Social 
Security office. You must claim within 14 days of starting to pay the charges or them changing. 
 
Extra conditions applying to couples  
 
Couples can claim help with child care charges if they are both working the qualifying hours or more each 
week, or, if one of the couple is working the qualifying hours or more each week and the other member of 
the couple is either: 

• receiving Attendance Allowance; 

• receiving Constant Attendance Allowance, included as part of the Industrial Injuries or Pensions 
Scheme; 

• receiving Disability Living Allowance; 

• receiving Long-term Incapacity Benefit; 

• receiving Short-term higher rate Incapacity Benefit; 

• receiving Severe Disablement Allowance; 

• incapable of looking after the child/children due to a medical condition that is likely to last for at least 
6 weeks; 

• engaged on a course of training or education, the primary purpose of which is to further the 
employment prospects of that person. 

 
Please note The amount we allow for child care charges is taken into account when we work out how 
much EPA you are entitled to. You will receive payment from us for your entitlement and you are 
responsible for making payments to your childminder for any charges due. 
 
We do not make any payments directly to childminders. 
 
Details of the current amounts allowed in respect of child care charges can be found in Section 3 on page 
11. 
 
Your Income 
 
We only take into account your normal weekly income. If you have been ill or on holiday and your wages 
are less than normal, or if you have worked extra hours and your wages are more than normal, then such 
weeks will not be taken into account. 
 
If you (or your partner) earn less than what is usually paid for your type of work then a rate of 
pay not less than the statutory minimum wage will be used when calculating your EPA 
entitlement. 



   6 

Income includes:  

• your normal wages, before any deductions; 

• your partner’s normal wages, before any deductions; 

• (when working out your, or your partners, wages we take off any National Insurance Contributions, 
Income Tax and 50% of pension scheme contributions); 

• Social Security benefits (but we do not take into account Child Benefit, Disability Living Allowance, 
Attendance Allowance or War Disablement Pension); 

• any private pensions; 

• Income from tenants; 

• War Widows Pension (some of this is disregarded)*; 

• Maintenance payments, (some of this is disregarded)*, this includes money paid on your behalf in 
lieu of maintenance, for example for rent, mortgage or HP payments; 

• the value of goods or services you receive in lieu of wages; 

• any savings you have over £13,000;  

*Details of the amounts disregarded can be found in Section 3 on page 11. 
 
Children’s earnings, or any Boarding out Allowances that you receive from the Department of Education 
and Children are ignored. 
 
When to claim 
 
If you think you might be entitled to EPA, claim straightaway. If you delay you could lose money. 
 
But remember, you cannot claim until you have started work, or meet the conditions to be treated as being 
in remunerative work.  
 
If you have just started remunerative work you do not need to wait until you have the required number 
of payslips or wage packets. Send us your claim straightaway enclosing a letter from your employer to 
confirm your normal hours and rate of pay. If you cannot get a letter immediately send us your claim form 
stating that the letter will follow. 
 
How to claim 
 
You don’t need to go to a Social Security office to make a claim. EPA claims can be dealt with by post. 
 
You can get an EPA1 claim form by – 

 downloading it from www.gov.im  
 by email from EPA@gov.im  
 by telephoning the EPA Unit on 685679 or 685458  
 by calling at any Social Security office. 

 
Complete the form and take or send it to the EPA Unit, Social Security Division, Markwell House, Market 
Street, Douglas, IM1 2RZ. 
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When completing the form please note: 

• it must be completed in ink. 

• any alterations must also be made in ink and must be initialled by you and your partner. Do not use 
any form of correcting agent. 

• you must complete all the questions relevant to you and your partner. If the question needs a "no" or 
"yes" answer you must tick the appropriate box. Do not use "N/A" or cross out questions. 
Incomplete forms will be returned and this may delay your claim. 

• you must declare all work, whether paid or unpaid. 

• you should give as much information as you can - if you are in any doubt about what should be 
included please ask the staff of the EPA Unit for advice. 

• we may need to contact your employer, but we will only discuss with them your wages, contracted 
hours and date of commencement. 

All calls to and from Social Security are recorded for quality purposes, to prevent crime or misuse, to 
ensure staff act in compliance with required procedures and standards and assist in the provision of 
training, monitoring and service improvement. 
 
How EPA is paid 
 
EPA is normally awarded from the Tuesday following the day we receive your claim. If we receive it on a 
Tuesday, it will normally be awarded from that day. 
 
EPA is paid either: 

• weekly by cheque (the first cheque usually being sent out about 2 weeks after the claim); or 

• fortnightly, in arrears, by direct credit into a bank or building society account. 
 
Changes that may affect the amount of your payment 
 
EPA is awarded for a period of between 4 and 26 weeks. 
 
Once the award is made it will normally stay at the same amount for the whole of the award period. 
However there are some changes that may affect your EPA amount during the award period and these are: 

• you have no children left at school; 

• you get married, form a civil partnership or start to live with someone as husband and wife or civil 
partner; 

• you separate from your husband, wife, civil partner or person you live with as husband and wife or 
civil partner; 

• someone else mentioned in your claim leaves the household or someone who is not mentioned in 
your current claim comes to live in the household; or 

 you start to incur childcare charges, or the amount you pay changes. 
 
You should tell us straightaway if any of the above changes apply to you. 

• If you (or your partner) have a new baby or adopt a child, you can choose to surrender your existing 
claim, in writing, and make a new application to include the addition to your family. 
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Renewal claims 
 
When your claim is awarded we will send you an award letter and also a renewal claim form, EPA7. 
 
As soon as your EPA claim finishes (i.e. you reach the end of your award period), you should send us the 
completed EPA7 reclaim form. This must reach us within 2 weeks of the end of your previous award, if 
you delay sending the form you could lose money. 
 
If you do not reclaim within 2 weeks of the end of your previous award period you should complete an 
EPA1 claim form to make a new claim. This will start from the Tuesday following the day we receive the 
new claim form. 
 
Other help 
 
If you get EPA you may also qualify for: 

 free milk for pregnant women, nursing mothers and children under school age; 
 
 free prescriptions; 

 
 free dental treatment; 

 
 vouchers to help with the cost of glasses; and 

 
 help with the cost of travelling to hospital for treatment (within the Isle of Man). 

Applications should be made to Department of Health and Social Care, Crookall House, Demesne Road, 
Douglas. Their phone number is 642608. 
 

 Free school meals. 

Applications should be made to the Department of Education and Children,  
Hamilton House, Peel Road, Douglas IM1 5EZ. Their phone number is 685807. 
 

  Help to assist with the expense of a new baby; 
 

  Help to assist with the cost of a funeral. 

Applications should be made to Social Security Division, Markwell House, Market Street, Douglas IM1 2RZ. 
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Section 2 - Claiming EPA as a disabled worker 
 
This section tells you about the illness or disabilities that put someone at a disadvantage in getting a job. If 
you have any of the following conditions you may be able to claim EPA as a disabled worker. 
 
Your claim for EPA as a disabled worker will be decided on what you tell us about how your illness or 
disability affects you. We may ask for more information now or in the future. 
 
Your Illness or Disability 
 
Mental Disability 
 
Because of a mental disability you are getting regular treatment for clinical depression, anxiety, phobias, 
panics or other nervous or emotional problems. 
 
Because of a mental disability –  

 you often get confused (for example, about what time of day it is, or where you are or who people 
are); 

 or you forget to turn things off (for example, fire, cookers or taps); 
 or you always need someone to help you deal with money (for example, to help you check the 

change you get in a shop); 
 or you find it so difficult or stressful getting on with people that it severely affects your life at home, 

work or leisure; 
 or you get so upset that you destroy things or hit people. 

 
Fits and Comas 

 In the last 12 months you have had a fit or a coma during waking hours in which you have lost 
consciousness. 

 
Exhaustion and pain 
 
Your illness or disability stops you from working a normal working week. By normal working week we mean 
8 hours a day or 5 days a week. This could be because - 

 you become physically exhausted; 
 or you get so tired that you can no longer concentrate on what you are doing; 
 or you have to keep stopping because of severe pain; 
 or you suffer from continuous severe pain; 
 or for some other medical reason. 

 
Seeing 

You are registered blind or are partially sighted. 

You cannot read a large print book, using your glasses if you normally wear them. This includes if you have 
to hold a book close to your face to see to read the words. 

Hearing 

You find it difficult to hear someone talking in a loud voice across a quiet room, with your hearing aid if you 
normally use one. 

You cannot hear a phone ringing in the same room, with your hearing aid if you normally use one. 
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Communicating with people 

You cannot understand or you find it difficult to understand what a person you know well says. 

You cannot make yourself understood or you find it difficult to understand what a person you know well 
says. 

You cannot make yourself understood or you find it difficult to make yourself understood when you talk to 
people you know well. 

Getting around 

You cannot or you find it difficult to walk 100 metres on flat ground without stopping or feeling severe 
pain, with crutches or other walking aids, if you normally use them. 

You cannot or you find it difficult to keep your balance when you are standing. 

Using your hands 

You cannot pick up a coin from a table with one hand, either your left hand or your right. 

You cannot turn your hands so that your palms face upwards. 

You cannot or you find it difficult to pick up a full 1 litre jug and pour from it into a cup. 

Reaching with your arms 

You cannot reach behind your back with either arm to put on a jacket or to tuck in a shirt or a blouse. 

You cannot or you find it difficult with either arm, 

 to reach in front to shake hands with someone, or  

 to reach your head to put on a hat 

Building up your strength 

You are still getting over the effects of your illness or an accident or you need time to build up your 
strength. 

But this statement only applies to you if you have not been getting EPA as a disabled worker in the past 2 
years. 
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Section 3 - Prescribed amounts from 11th April 2016 
  
The prescribed amount is made up of 4 parts. 

  
Part 1 - an amount for you, your partner and your family. 

These amounts are:- 

£220.50 - single claimant who is a disabled worker. 

£273.45 - lone parent or member of a couple who is not a disabled worker. 

£328.65 - lone parent or member of a couple who is a disabled worker. 

An extra £21.20 for the first or only child or qualifying young person. 

An extra £61.25 for each additional child or qualifying young person. 

An extra £40.00 for a disabled child. 

  
Part 2 - an extra £32.70 if you work for 24 hours or more each week. 

  
Part 3 - an amount for housing costs.  If you are responsible for housing costs, (rent or loan interest), an 
additional amount is allowed. This is subject to the following maximum amounts: 

£116.00 - For a couple or single disabled worker without children. 

Single claimant or couple - 

£157.00 - one dependent child. 

£169.50 - two dependent children. 

£187.00 - three or more dependent children. 

  
Part 4 

Help with child care charges 

If you meet the relevant conditions (see page 5) the cost of any child care charges you are paying may be 
included in your prescribed amount. 

These amounts are: 

For people who work for less than 24 hours per week 

 up to £111.00 per week for one child 

 up to £179.00 per week for two or more children 
  
For people who work for 24 hours or more per week 

 up to £160.00 per week for one child 

 up to £235.00 per week for two or more children 
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Public sector housing 

If the rent and rates are paid to the Department of Infrastructure, or to local Commissioners or Douglas 
Corporation, the weekly amount of rent which represents a 52 week year is allowed as housing costs. 
 
Rates 

The figure used for rates paid in private accommodation is calculated as 95% of the annual rates charge, 
divided by 52 to give a weekly amount 
  
Maintenance and insurance 

If you live in your own property and are responsible for the maintenance and insurance of that property, a 
further amount of £13.25 per week is allowed. 
  
Board and Lodgings 

If you live as a lodger with someone else, the amount allowed for your housing costs is £54.65 per week. 

If you live with family, (for example a single mother living in their parent’s home), the amount allowed 
for housing costs is £14.80 per week. 

Please note: The amount deducted from your housing costs for each non-dependant or group of non-
dependants living within your home is £26.55 per week. 

If you live in accommodation on a “room only” basis, or if you need further information about your 
housing costs, please telephone the EPA Unit on 685679 or 685458 or ask at any Social Security office. 
  
Amounts disregarded when calculating income 

Capital 

£13,000 of your total capital is disregarded.  For every complete £250 you have over £13,000 we assume a 
weekly income of £1. For example, if you have £16,000 in savings, which is 12 x £250 over £13,000, we 
will count this as £12 per week income. 
  
Maintenance 

The first £24.20 of any maintenance payments you receive from a former spouse or partner is 
disregarded.  
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Section 4 - Examples effective from 11th April 2016 
 

 

Example 1 
  
A lone parent with 2 children, one aged 6 the other 13, paying rent of £175 per week. She works 31 hours 
per week earning £221.00 gross per week. From this is deducted £10.00 per week towards an occupational 
pension. She pays child minding fees of £95 per week to a registered child minder for the youngest child. 

  £   £ 

Basic amount 
  
Housing costs (subject to a maximum) 
  
Additional amount for working 24 hours per week or more 
  
Child Care Costs 

 355.90
 

169.50
 

32.70
 

95.00

Total prescribed amount   £653.10

  
Less income 
  
Earnings (after NI and Income Tax) 
  
Less 50% of contributions to occupational pension 
  

 
 
 

192.75
 

5.00
 

 

 
 
Prescribed amount less income 

187.75 187.75

465.35

70% 325.75
 

Weekly amount of EPA payable 
In this example if the lone parent was a disabled worker there would be an additional £38.64 
per week payable. 

£325.75
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Example 2 
  
A couple with 3 children paying rent and rates to Department of Infrastructure of £124.00 per week. The 
man’s mother lives with them. The man is self-employed and works on average 35 hours per week. He pays 
£10 towards a private pension. His common-law wife is receiving Incapacity Benefit of £79.45 per week. 
From the profit and loss account submitted, the Adjudication Officer calculates the weekly profit from self-
employment as £232.75 less Tax and National Insurance. 

  £ £ 

  
Basic amount 
Housing costs (52 week year) £119.23 less £26.55 assumed rent contribution from 
his mother. 
Additional amount for working 24 hours a week or more 

 
 

 
417.15

 
92.68
32.70

Total prescribed amount  £542.53

Less income 
  
Profit 
Incapacity Benefit 
Less 50% contribution to occupational pension 

 
 

218.17
79.45

    5.00

 

  292.62 292.62

Prescribed amount less income  
  
  

 
 

70% 

249.91
 

174.94
 

Weekly amount of EPA payable 
In this example if the man was a disabled worker there would be an additional 
£38.64 per week payable. 

  £174.94
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Example 3 
  
A married couple with 2 children under 13. The husband works 37 hours per week and his net wage after 
National Insurance and Income Tax deductions is £320.00 per week. His wife works 21 hours per week 
and her net wage is £121.30. They pay an endowment mortgage of £720.00 per month and are also 
responsible for the payment of rates, maintenance and insurance. They have savings of £13,500 and they 
pay £170 per week child minding fees to a registered child minder. 

  £ £ 

  
Basic amount 
Housing costs (subject to a maximum) 
  : mortgage interest  
  : maintenance and insurance 
Additional amount for working 24 hours per week or more 
Child care costs 

  
355.90

 
165.00
13.25
 32.70
170.00

Total prescribed amount  £736.85

  
Less income 
Husband’s earnings 
Wife’s earnings 
Assumed income from savings  

 
 

320.00
121.30

2.00

 

  443.30 443.30

Prescribed amount less income 
  

70% 

293.55

205.49

Weekly amount of EPA payable 
In this example if either member of the couple was a disabled worker an additional 
£38.64 would be payable per week. 

 £205.49
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Example 4 
 
A single person who is a disabled worker, with no children, living with her parents. She works 16 hours a 
week and her nett earnings are £106.40.  

  £ £ 

Basic amount 
  
Housing costs 

 220.50
 

14.80

Total prescribed amount  £235.30

Less income 
  
Earnings 
  

 
 

106.40 

 

  106.40 106.40 

Prescribed amount less income 
  

 70% 

128.90
 

90.23

Weekly amount of EPA payable  £90.23

Example 5 
  
A lone parent with one child paying rent of £150.00 per week. She works 18 hours per week and her net 
earnings are £133.00 less £1.49 NI. She receives £40.00 per week maintenance. 

  £ £ 

Basic amount 
  
Housing costs  
(subject to a maximum) 

 
 

294.65
 

150.00

Total prescribed amount £444.65

Less income 
  
Earnings 
  
Maintenance  
(first £24.20 disregarded) 

 
 

131.51
 

15.80

 

  147.31 147.31

Prescribed amount less income 297.34

70% 208.14

Weekly amount of EPA payable 
In this example if the lone parent was a disabled worker an additional £38.64 per week would 
be payable. 

£208.14
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Contact details 
  
 
 
Head office 
 
Markwell House, Market Street, Douglas IM1 2RZ 
Telephone: 685679/685458 
  
 Monday - Thursday 9.00 am  -  5.00 pm 
 Friday   9.00 am  -  4.30 pm 
  
 
 
Ramsey District Office 
  
Cummal Mooar, Queen’s Promenade, Ramsey  
Telephone: 812138 
   
 Monday -  9.15 am  -  1.00 pm 
    1.45 pm  -  4.30 pm 
 Tuesday -    Closed 
 Wednesday -  9.15 am  -  1.00 pm 
    1.45 pm  -  4.30 pm 
 Thursday -  Closed 
 Friday -  9.15 am  -  1.00 pm 
    1.45 pm  -  4.00 pm  

 

E-mail:  EPA@gov.im 

Website:  www.gov.im 

 

All calls to and from Social Security are recorded for quality purposes, to prevent crime or misuse, to 
ensure staff act in compliance with required procedures and standards and assist in the provision of 
training, monitoring and service improvement. 
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