
 
 

Qualifications and Credit Framework Policy  
 
The Department is committed to delivering opportunities for the assessment of competence 
using the Qualifications and Credit Framework (QCF) to those who work in support of 
qualified professional staff or to qualified staff who wish to pursue the QCF route.  
 
The QCF framework provides recognised, transferable qualifications with currency in the UK 
market and more widely and therefore are part of the range of appropriate vocational 
awards for DH and DSC staff.  
 
It is the policy of the Department that all staff will undergo a thorough induction process to 
enable them to commence and be effective in their role. Following this they will be required 
to discuss and agree appropriate learning and development routes as determined by the 
service area and including QCF and/or other learning and development programmes 
accredited by appropriate educational and professional bodies.   
 
Staff in the following posts will be expected (at the line manager’s discretion) to complete a 
minimum of the following awards to support CPD in line with the Department’s policy on 
employee development:  
 

 Health Care Assistants: Level 2 Diploma in Clinical Health, Level 2 Diploma in Health 
and Social Care or other specific Level 2 awards as appropriate to the area of work. 

 Senior Health Care Assistants: Level 3 Diploma in Clinical Health, Level 3 Diploma in 
Health and Social Care or other specific Level 3 award as appropriate to their area of 
work.  

 Registered practitioners and managers with responsibility for managing residential 
facilities: Level 5 Diploma in Leadership for Health and Social Care Services. 

 Assistants to Allied Health Professionals: awards as recommended by the relevant 
professional bodies. 

 Support staff (including catering staff, porters, domestics, gardeners, drivers and 
security staff): relevant Level 2 Diplomas.  

 Any staff with customer-facing contact, in particular administration, reception, 
volunteers, support staff: Level 2 Customer Service.   

 
 
The Department will also encourage and support the extension of the QCF across other 
administrative and operational areas of the service. 
 

The Departments will ensure that job descriptions, person specifications and, where 
appropriate, Personal Development Plans and Knowledge and Skills Framework profiles 
reflect this policy.  
 
Managers will ensure that employees are given the opportunity to complete the appropriate 
award with suitable support and encouragement.  
 



Senior managers should ensure that sufficient Internal Verifiers and Vocational Assessors 
are trained and enabled to carry out their roles.  
 
The Department normally expects candidates to complete their awards in accordance with 
the following targets periods of time:  
 

 Level 2 Diplomas: a maximum of 12 months 
 Level 3 Diplomas: a maximum of 18 months 
 Level 4 awards: a maximum of 18 months 
 Level 5 awards: a maximum of 36 months 
 Vocational Assessor Award: a maximum of 12 months 
 Internal Verifier Award: a maximum of 12 months   

 
Managers must ensure compliance with equal opportunities policies pertaining in the 
Department in respect of the QCF. This includes examining every possibility for 
accommodating and providing facilities for candidates with disabilities and other special 
needs. All Assessors must identify to the relevant QCF Centre a full understanding of the 
range of special needs which a candidate demonstrates whilst also being able to identify the 
opportunities and/or facilities available to meet those needs.  
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