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The No-Smoking in Premises Regulations 2007 comes into effect on 30
March 2008 From this date it will be an offence to smoke in most
‘wholly enclosed’ and ‘substantially enclosed’ workplaces and public
places, including work vehicles and public transport. Wholly enclosed
and substantially enclosed are defined in Appendix 1 which also
contains details of some other definitions under the Regulations.

• The legislation is being introduced to protect workers and the public
from exposure to second-hand smoke and will be enforced by the
Departments Environmental Health Officers.

• Unless an exemption applies, premises are no-smoking if they are
wholly enclosed or substantially enclosed.

• Those responsible for no-smoking premises and/or no-smoking
vehicles will be required to display no-smoking notices so that they
are clearly visible to all employees, customers and visitors. Failure to
comply may result in a prosecution, for which the maximum penalty
on summary conviction will be £5,000.

• The law requires those responsible for no-smoking premises to
prevent or stop a person smoking there. A similar requirement is
made of drivers, those with management responsibilities and those
with responsibility for order and safety on no-smoking vehicles.
Failure to comply may lead to a prosecution for which the maximum
penalty on summary conviction will be £5000.

• Information on no-smoking legislation and how to obtain free 
no-smoking notices is available at
http://www.gov.im/dlge/enviro/food/smoking_ban.xml
or by contacting the Department of Local Government and the
Environment (please refer to Appendix 2 for contact details).
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1. Introduction

From Sunday 30th March 2008 it will
be an offence to smoke in most
wholly enclosed and substantially
enclosed workplaces and public
places, including work vehicles and
public transport.

This publication, along with a
website,
http://www.gov.im/dlge/enviro
/food/smoking_ban.xml provides
useful information about no-smoking
legislation and is for guidance only. 
Anyone in doubt about their
legal obligations should seek
independent legal advice.

2. Why is no-smoking
legislation required?

The primary aim of no-smoking
legislation is to protect employees
and the general public in the Isle of
Man from exposure to second-hand
smoke.

Tynwald firmly believes that the
scientific and medical evidence
demonstrates clear health risks
associated with exposure to second-
hand smoke. The body of evidence
in this area is detailed and extensive,
has been critically reviewed and is
internationally accepted.

3. Where will no-smoking
legislation apply?

From 30th March 2008, no-smoking
legislation will apply to most
premises which are wholly enclosed
or substantially enclosed.

(a) Premises open to the public
or a section of the public
must be no-smoking.

(b) Premises must be no-smoking if
they are used wholly or mainly
as a place of work:

(c) Premises used as a club or other
unincorporated association, or

(d) Premises used for the provision
of education, of health or care
services

No-smoking legislation will also apply
to vehicles which are used for the
transport of members of the public
or a section of the public, for
example, buses, taxis and trains, and
vehicles which are used for work by
one or more persons (even if the
persons who work there do so at
different times or only
intermittently).

4. Exemptions

There are few exemptions to no-
smoking legislation. Those available
are subject to certain conditions. The
exemptions are:

• Residential accommodation;

• a designated bedroom in the
following:- a hotel, a guest house,
an inn, a hostel or a members’
club;

• a designated room in the
following:- a residential care home,
a nursing home or a hospice;
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• a designated room in residential
accommodation in a psychiatric
unit;

• a designated room used as a
detention cell or interview room
within a police station;

• a designated room in an offshore
installation;

• Private vehicles.

4.1 Residential accommodation

The legislation does not require
private accommodation and dwellings
to be no-smoking except for those
areas that are used as a place of
work and communal areas, such as
stairwells in apartment blocks.
The legislation does not apply to
work undertaken in a private
dwelling on behalf of a person living
in the dwelling:-

• that is carried out solely to provide
personal care;

• to assist with domestic work;

• to maintain the structure or fabric
of the dwelling; or

• to install, maintain, or remove any
service provided for the
inhabitants.

This means that, for example, there
will be no legal requirement for an
individual not to smoke in their own
home if a tradesman, nanny, cleaner,
or carer is present. In such
circumstances it is recommended

that the householder and the person
providing the service come to an
agreement, in advance of the visit,
about whether, when, and where
smoking may take place.

4.2 Designated rooms and
bedrooms

A person having the management or
control of hotels, guest houses, inns,
hostels, members’ clubs to which an
exemption from the no-smoking
legislation may apply, should
carefully consider the definition of
‘designated bedroom’ and should
carry out a risk assessment for staff
who have to enter the bedroom for
servicing or other reasons

A person having the management or
control of residential care homes,
nursing homes, hospices and
psychiatric units to which an
exemption from the no-smoking
legislation may apply, should
carefully consider the definition of
‘designated room’.
(See Appendix 1).

Key points to note are:

• Where a room or bedroom is
designated as one where smoking
may take place, the designation
must be in writing. The person in
charge of the premises must make
the written designation available
for inspection by an Environmental
Health Officer at any time.

• Rooms or bedrooms that are
designated for smoking must be
clearly marked as rooms in which
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smoking is permitted. There is no
obligation upon persons in charge
of premises to allow smoking to
take place just because an
exemption is available under no-
smoking legislation. The
regulations aim to provide the
flexibility for those in charge to
decide whether exemptions are
appropriate, based on factors that
are specific to their premises.
These may include the nature of
the client, resident or customer
base, the physical lay-out of the
premises and the application of
other legislation, such as health
and safety.

• Where rooms or bedrooms are
designated for smoking the person
in charge of the premises must
issue guidelines to minimise any
risk of exposure to second hand
smoke by staff servicing such room
e.g. have the room thoroughly
ventilated for a period of time prior
to the commencement of work
within the room.

4.3 Private vehicles

Private vehicles means a vehicle
which is used primarily for the
private purposes of the person who

owns it i.e. domestic and leisure use.
It can be used for occasional
business use.

5. How to comply with the law

From 30th March 2008, all those
responsible for no-smoking premises
and no-smoking vehicles must take
reasonable steps to ensure that
employees, customers and other
visitors do not smoke.

The legislation requires those
responsible for no-smoking premises
and/or no-smoking vehicles to:

• display no-smoking notices (see
paragraph 5.1); and

• take reasonable steps to stop
people from smoking, including
informing smokers that they are
committing an offence.

In addition it is also
recommended that those
responsible for no-smoking premises
and/or no-smoking vehicles take the
following minimum action:

• implement a no-smoking policy –
ensuring that all staff are aware of
this policy and its implications (see
section 8);

• remove all ashtrays;

• inform persons smoking that they
are committing an offence;

• request that they extinguish their
smoking materials or leave; and

6



• refuse service to individuals who
are smoking in no-smoking
premises.

5.1 No-smoking notices in 
no-smoking premises

With the exception of those premises
referred to in Schedule 1 paragraph
19, the legislation requires those
responsible for no-smoking premises
to display at least one no-smoking
notice in a prominent position at
each public entrance.

This notice must:

• be a flat,
rectangular
notice that is
not less than A5 in size;

• bear the international no-smoking
symbol at least 75 millimetres in
diameter (see definition Appendix
1);

• contain, in characters that can be
easily read, the following words:
‘No-smoking. It is an offence
to smoke in these premises’.

On the notice, the words ‘these
premises’ may be replaced by words
referring to the particular no-smoking
premises, for example, ‘this hotel’.

In addition to the no-smoking sign
required at the entrance to 
no-smoking premises at least one
no-smoking notice displayed in 
no-smoking premises that are not a
vehicle shall, display the name of the
person to whom a complaint may be

made by any person who observes
another person smoke in the 
no-smoking premises. That name
may be the actual name of the
person in control or their title e.g.
Manager 

A no-smoking notice that displays
the international no-smoking symbol
is the minimum requirement at
entrances to no-smoking premises
which:

• are located within other 
no-smoking premises (for example,
a shop within an indoor shopping
centre such as the Strand Shopping
Centre); or

• are for staff only (providing that
the premises display at least one
rectangular notice with words as
detailed under 5.1 on page 7).

5.2 No-smoking notices in 
no-smoking vehicles

The legislation requires those
responsible for a no-smoking vehicle
to display a no-smoking notice in
each compartment. These 
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no-smoking notices must display the
international no-smoking symbol (see
definition Appendix 1).

5.3 Obtaining free no-smoking
notices

Examples of no-smoking notices are
included with this document and
additional supplies, including notices
for no-smoking vehicles, are available
free of charge by contacting the
Department. Free notices are also
available to download at
www.gov.im/dlge/enviro/food/
smoking_ban.xml
But those responsible for the display
of notices will need to consider the
colour requirements as set out in
Appendix 1. The Department can
provide advice on the types of
notices premises are required to
display in order to comply with 
no-smoking legislation (please refer
to Appendix 2 for contact details).

5.4 What to do if someone is
smoking in no-smoking
premises

It is anticipated that the majority of
people will respect the new law on
smoking. However, it is important to
know what to do if someone
continues to smoke. It is
recommended that:

• the individual’s attention is drawn
to the ‘no-smoking’ notices; that
they are reminded they are
committing an offence; and that
they are politely asked to stop
smoking;

• the individual is advised that it is
also an offence for those
responsible for no-smoking
premises to allow anyone to
smoke;

• it is explained to the individual that
the business has a no-smoking
policy to ensure a safe working
environment for all staff and
customers;

If the person smoking is an
employee:

• if the warning has been ignored,
immediately ask the employee to
leave the premises (and, where
relevant, inform him or her where
and when they can smoke);

• if the employee refuses, implement
the normal disciplinary procedure
for antisocial/illegal behaviour in
the workplace; and

• maintain a record of all such
incidents and outcomes.

If the person smoking is a customer:

• explain that staff are obliged to
refuse service if he or she
continues to smoke;

• if the customer carries on smoking,
he or she should be asked to leave
the premises (and, where relevant,
informed where they can smoke);

• if the customer refuses, implement
the normal procedure for
antisocial/illegal behaviour in the
premises; and
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• maintain a record of all such
incidents and outcomes. Similar
procedures should be adopted to
deal with smoking in no-smoking
vehicles.

A notice with instructions for staff in
hospitality venues is attached at
Appendix 4 and can be placed in
staff rooms etc.

In all cases where physical
violence or intimidation is
threatened or encountered, seek
the assistance of the police.

5.5 Compliance line

A compliance line will operate from
30 March 2008. This will allow the
public to report breaches of no-
smoking legislation. All reports will
be followed up by Environmental
Health Officers. The telephone
number for the compliance line is
687000 (calls will be charged at a
local rate).

5.6 Outdoor smoking shelters

Businesses are not required to provide
outdoor smoking areas for staff or
customers, but if such facilities are
under consideration then legal and
planning advice should be sought to
establish, among other things,
whether the proposed structures
would meet the legal requirements for
smoking to take place.

The Department will be able to
provide further advice on outdoor
smoking shelters. Please refer to
Appendix 2 for contact details.

6. Enforcing no-smoking
legislation

No-smoking legislation will be
enforced by the Departments
Environmental Health Officers. These
officers already work closely with
businesses in areas such as food
safety, and health and safety. A
similar approach will be used to
implement the new smoking law –
providing advice and support to
businesses wherever possible.

Enforcement officers have the power
to enter any premises (other than
premises used only as a private
dwelling house not open to the
public) to determine whether the law
is being upheld. They will also assess
whether or not those in control of
the premises have taken all
reasonable precautions to avoid
people smoking.

Inspections carried out by
enforcement officers will either be
pro-active (to advise businesses and
to confirm compliance with the law),
or re-active (in response to a
complaint). Inspections may also be
incorporated within other health and
safety, and food hygiene inspections.
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Enforcement officers may carry out
inspections in a number of different
ways. This could include inspections:

• where officers will announce
themselves prior to assessing the
situation within the premises; or

• more covert surveillance, where
officers will assess the situation by
observation, then identify
themselves following the period of
surveillance.

At all times, officers will strive
to adopt a non-confrontational
approach.

7. Penalties for not complying
with no-smoking legislation

Failure to comply with no-smoking
legislation will be an offence.

• Failure to prevent smoking in 
no-smoking premises may lead to a
maximum fine on summary
conviction of up to £5000.

• Failure to display no-smoking
notices may lead to a maximum
fine on summary conviction of up
to £5000.

• Smoking in a no-smoking place
may lead to a maximum fine on
summary conviction of up to
£5000.

8. No-smoking policy

It is strongly recommended that all
businesses develop and implement a
written no-smoking policy. This policy
should:

• be concise and simple to
understand;

• identify the members of
management and staff who have
responsibility for its
implementation;

• state the procedures to be followed
in the event of non-compliance;

• acknowledge the right of
employees to work in a no-smoking
environment;

• provide information on how to
obtain help to quit smoking; and

• be communicated to all staff and in
particular to new and part-time
staff before they commence
employment.

If the policy is breached, disciplinary
action should be taken, similar to the
procedures used for other
disciplinary matters.

A sample no-smoking policy is
included in Appendix 3. You can
also download the sample 
no-smoking policy from
http://www.gov.im/dlge/enviro
/food/smoking_ban.xml.
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9. Litter

It is envisaged that when the 
No-Smoking Premises Regulations
come into operation there will be an
increase in litter on the streets.

In other areas of the British Isles
where the ban is already in force the
increase in litter on the streets
arising from discarded cigarette butts
is approximately 17%.

The persons having the management
or control of premises which are
subject to the no-smoking
requirements are therefore advised
to provide appropriate facilities
outside or near to the entrance of
their premises for the deposal of
cigarette butts.

Remember the Local Authorities/
Commissioners enforce the Litter Act

1972 and can require businesses to
provide disposal facilities where
accumulations of litter occur.
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Appendix 1
The Public Health (Tobacco) Act 2006

The Public Health (Tobacco) Act 2006
Part 2 prohibits smoking in certain wholly
enclosed and substantially enclosed
workplaces and public places, and in
certain vehicles. It details the offences
relevant to the Regulations, such as
permitting others to smoke in and on 
no-smoking premises, smoking in 
no-smoking premises, failure to display
warning notices in no-smoking premises
and gives powers to Environmental
Health Officers of the Department to
enter no-smoking premises and creates
an offence of failing without reasonable
cause to give one’s name and address on
request by an Environmental Health
Officer.

The Act also defines no-smoking
premises and enables the Department to
make regulations that will add or remove
certain kinds of premises from the
legislation

Part 3 of the Act provides the penalties
for non-compliance.

Some relevant definitions under the Act
and Regulations are set out below.

• Smoke refers to smoke tobacco, any
substance or mixture which includes it
or any other substance or mixture;
and a person is to be taken as 
smoking if the person is holding
or otherwise in possession or
control of lit tobacco, of any lit
substance or mixture which
includes tobacco, or of any other
lit substance or mixture which is
in a form or in a receptacle in
which it can be smoked.

• Premises includes any building or part
of a building; any structure or part of a
structure, whether moveable or
otherwise; any installation on land, any
tent, marquee or stall and any vehicle;

• Vehicle includes any train, bus, car
and any vessel (whether navigable or
not), boat or hovercraft;
Note: A private vehicle which may
occasionally be used for work purposes
is exempt from the regulations.

• Wholly enclosed refers to premises
that have a ceiling or roof and, except
for doors, windows and passageways,
they are wholly enclosed, either
permanently or temporarily.

• Substantially enclosed refers to
premises that have a ceiling or roof but
there is an opening or an aggregate
area of openings in the walls which is
less than half of the area of the walls,
including other structures that serve
the purpose of walls and constitute the
perimeter of the premises. In
determining the area of an opening or
an aggregate area of the openings, no
account is to be taken of openings in
which there are doors, windows or
other fittings that can be opened or
shut. (See figure 1 below)
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• Roof includes any fixed or moveable
structure or device which is capable of
covering all or part of the premises as
a roof, including for example a canvas
awning.

• No-smoking symbol means the
international “no-smoking” symbol
which consists solely of a graphic
representation of a single burning
cigarette enclosed in a red circle of at
least 70 millimetres in diameter with a
red bar across it

• A designated bedroom in a hotel,
guest house, inn, hostel or members’
club, means a room which: 

(a) is set apart exclusively for sleeping
accommodation; 

(b) has been designated in writing by
the person in charge of the
premises in which the room is
situated as being a room in which
smoking is permitted;

(c) has a ceiling and, except for doors
and windows, is completely
enclosed on all sides by solid,
floor-to-ceiling walls;

(d) does not have a ventilation system
that ventilates into any other part
of the premises (except any other
designated bedroom) or other
premises;

(e) does not have any door that opens
onto smoke-free premises which is
not mechanically closed
immediately after use;

(f) is clearly marked as a bedroom in
which smoking is permitted; and

(g) clear guidelines have been issued
by the person having management
or control of the hotel, to minimise
any risk of exposure to second
hand smoke by staff servicing such
room

Bedroom does not include any
dormitory or other room that a person in
charge of premises makes available
under separate arrangements for persons
to share at the same time.

• A designated room in residential care
homes, nursing homes, hospices and
psychiatric units means a room used
only for smoking which:

(a) has been designated in writing by
the person in charge of the
premises in which the room is
situated as being a room in which
smoking is permitted;

(b) has a ceiling and, except for doors
and windows, is completely
enclosed on all sides by solid,
floor-to-ceiling walls; 

(c) does not have a ventilation system
that ventilates into any other part
of the premises (except any other
designated room) or other
premises;

(d) does not have any door that opens
onto smoke-free premises which is
not mechanically closed
immediately after use;

(e) is clearly marked as a room in
which smoking is permitted; and

(f) clear guidelines have been issued
by the person having management
or control of the hotel, to minimise
any risk of exposure to second
hand smoke by staff servicing such
room.

A PDF file of the Act in full can be
obtained from:-
http://www.gov.im/lib/docs/infoce
ntre/acts/publichealth.pdf
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Contact details

For advice on the Regulations.

Department of Local Government and the Environment, 
Murray House, Mount Havelock, Douglas Isle of Man IM1 2SF.

Tel: 01624 685894
Fax: 01624 685773

For Planning advice contact:-

Fiona Mullen

Tel: 01624 685153
E-mail: Fiona.Mullen@dlge.gov.im

Compliance Line:-

Tel: 01624 687000

For information about local stop smoking services:- 
Visit www.Quit4You.gov.im or phone 642592 for a leaflet.
To arrange free sessions at your workplace for staff wishing to quit,
phone Anita Imberger (Tobacco Strategy Coordinator) on 642404 

For posters and leaflets about stopping smoking or
secondhand smoke:- 
Phone Public Health on 642592

Smokefree Mann: www.smokefreemann.gov.im
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The following are suggested models
for a No-Smoking Policy

Model no-smoking policy 1

Purpose

This policy has been developed to protect
all employees, service users, customers
and visitors from exposure to second-
hand smoke and to assist compliance
with The Public Health (Tobacco) Act
2006

Exposure to second-hand smoke, also
known as passive smoking, increases the
risk of lung cancer, heart disease and
other illnesses. Ventilation or separating
smokers and non-smokers within the
same airspace does not prevent exposure
to tobacco smoke.

Policy

It is the policy of [INSERT NAME OF
BUSINESS] that all of our workplaces
are smoke-free and all employees have a
right to work in a smoke-free
environment. The policy shall come into
effect on [DATE] and be reviewed on
[DATE] by [NAME].

Smoking is prohibited throughout the
entire workplace with no exceptions. This
includes company vehicles. This policy
applies to all employees, consultants,
contractors, customers or members and
visitors.

[IF THERE ARE EXTERNAL AREAS
WHERE EMPLOYEES AND
CUSTOMERS CAN SMOKE, THESE
SHOULD COMPLY WITH THE LAW
AND CAN BE OUTLINED HERE]

Implementation

Overall responsibility for policy
implementation and review rests with
[NAME (the manager or person in
control of the premises)].

All staff are required to adhere to, and
facilitate the implementation of the
policy. The person named above shall
inform all existing employees, consultants
and contractors of the policy and their
role in the implementation and
monitoring of the policy. They will also
give all new personnel a copy of the
policy on recruitment/induction.
Appropriate no-smoking notices will be
clearly displayed at the entrances to and
within the premises.

Non-compliance

Disciplinary procedures will be followed if
a member of staff does not comply with
this policy.

Standard procedures should be followed
if a customer, visitor or passenger does
not comply. Under smoke-free legislation,
offences relating to the display of notices
and smoking in a no-smoking place may
lead to a prosecution. Failure to prevent
smoking in a no-smoking place may lead
to a prosecution.

Help to stop smoking

We recognise that some employees may
have difficulty in giving up smoking. In
accordance with NICE guidance*, we will
allow reasonable time off during working
hours to attend smoking cessation
sessions if required. 
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General leaflets and information about
stopping smoking can be obtained by
contacting Public Health on 642592.

‘Quit4You’ is an island-wide service
which provides free help and support to
anyone who wishes to stop smoking.
Confidential appointments with
Quit4You Advisors are available in a
range of locations, including 10
Pharmacies and 7 GP surgeries. A
specialist pregnancy service, Quit4Two
is also available to help expectant mums
stop smoking. 

Quit4You can also arrange workplace
visits depending on the numbers
interested in quitting. This includes a 1
hour introduction session in the
workplace, followed by groups or one-to-
one support.

Your Health Visitor, Practice Nurse, GP
and local Pharmacist, can also provide
advice about stopping smoking.

CONTACT DETAILS

To arrange workplace sessions or find
out more about Quit4You:-
Tel. Anita Imberger (Tobacco Strategy
Coordinator) on 642404 
or visit: www.Quit4You.gov.im

For information about Quit4Two
(Pregnancy Service):-
Tel. Mary O’Connor (Midwife
Specialist) on 650313 or 456483

For leaflets about stopping smoking
(including Quit4You leaflets):-
Tel. Public Health on 642592 

*NICE (April 2007). Workplace health
promotion: How to help employees stop
smoking. Public Health Intervention

Guidance 5. Available from:
http://guidance.nice.org.uk/PHI5
(Accessed 5/6/07)

Model no-smoking policy 2

No-Smoking Policy for (name of
organisation)

Effective from (date)

Introduction 

Secondhand smoke is both a public and
workplace health hazard. This No-
Smoking Policy seeks to guarantee the
right of all to breathe air free of tobacco
smoke and to comply with no-smoking
legislation. Adequate signage will be
displayed to inform employees,
customers, clients and visitors of the
smoke-free status of the
organisation/company. 

The Policy 

Smoking is not permitted in any part of
the premises, entrances or grounds at
any time, by any person regardless of
their status or business with the
organisation/company

Smoking will not be tolerated at
entrances and exits 

OR

Smoking is not permitted in any part of
the premises or grounds at any time, by
any person regardless of their status or
business with the organisation/company
except by staff members and/or
customers in the designated area/s (state
area/s or shelters in which smoking is
allowed) and at agreed times (state the
times when smoking will be allowed e.g.
official breaks only).
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Cleaning and maintenance of
areas/shelters provided for smoking is
the responsibility of (state whom. If
those using the facilities have any
responsibility for maintenance state what
these are and what the consequences of
failure will be) and will take place (state
when/how)

Smoking will not be tolerated at
entrances and exits 

Facilities for disposal of smoking
refuse etc 

Receptacles will be provided for the
disposal of cigarette ends and other
waste smoking materials (state where
receptacles will be provided and the
arrangements made for maintenance)

Vehicles 

To comply with smoke-free legislation
smoking is not permitted in company
vehicles or vehicles used for company
business.

Unions/health & safety
representative 

This policy has been devised in full
consultation with all employees. It enjoys
the support of trade union and health
and safety representatives.

Informing staff of the policy 

Staff have received 90 days advance
notice of the implementation of this
policy, which is displayed (state where).
Further copies of the policy are available
on request (state where)

Visitors 

All visitors, contractors, deliverers and
temporary staff are expected to abide by

the terms of this policy. The following
arrangements have been made for
informing them of its existence: 

• Adequate signage 

• Receptionist / Person greeting will
inform the person of the policy, to be
reinforced via the invitation letter or
email if required. 

• Recruitment procedures 

• Job advertisements, job descriptions
and interviews will include reference to
this policy. On their appointment, all
new staff members will be given a
copy of this policy.

Help for those who smoke 

Smoking employees who wish to quit will
be provided with support to enable them
to do so (Personalise as appropriate)

• SEE DETAILS IN MODEL 1

If time to attend Stop Smoking Services
or to contact help-lines is available during
working hours specify the detail of how
this is managed

Compliance requirements of the
policy 

Staff breaches of this policy will be
subject to the normal disciplinary
procedures, as stated in employees’
handbook.

Specify action to be taken to deal with
customers or clients who fail to comply
with the policy

Implementation and maintenance

Managers and supervisors are
responsible for ensuring the
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implementation and maintenance of this
policy. However all staff have a personal
responsibility in ensuring their personal
compliance and in ensuring that all those
who enter the premises are made aware
of the policy.  

Comments, Complaints, Monitoring
and Review 

Comments or complaints related to this
policy should be addressed to (state
whom)
This policy will be reviewed (state the
regularity)

Changes to the policy 

Twelve weeks notice will be given of any
changes made to the policy. Trade unions
and health and safety representatives will
be consulted in good time about any
proposed changes. 

This policy was adopted by the
management team at their meeting
on (state when)
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Appendix 4

NO-SMOKING BARS, CLUBS,
HOTELS & RESTAURANTS

Guidelines for Bar and Waiting Staff
The Law

From 30th March 2008 smoking is not permitted in enclosed* public places,
including bars, hotels, all types of clubs, cafés and restaurants on the Island.

Proprietors cannot permit customers, members or staff to smoke in these
premises. If they do, on conviction, they (both proprietors and customers)

could be fined up to £5000.

Why
Second-hand smoke kills and causes lung cancer, heart disease and respiratory

illnesses in adults and a variety of conditions in children.
There is no safe level of exposure to second-hand smoke, so ventilation 

is not a solution.

If someone breaks the law
1. Draw their attention to the “No-Smoking” notices.
2. Advise them that it is an offence to smoke and politely ask them to stop

smoking.
3. Advise them of any place where smoking is permitted, such as beer gardens 

or shelters.
4. Refuse service to anyone who continues to smoke and ask them to leave.
5. If a customer refuses to leave, follow usual procedures for dealing with 

anti-social behaviour.
6. If threatened, seek the assistance of the police. Do not put yourself in any

danger.

IT IS AN OFFENCE
TO SMOKE IN
THESE PREMISES

*Premises which have a roof and walls on more than 50% of the perimeter.
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