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Government Office
Douglas

Isle of Man
IM1 3PN

Telephone: (+44) 01624 686244 
Website: www.gov.im/co 

 
Our ref: 2886099

13 March 2023  
 
Dear ###
 
We write further to your request which was received on 24 January 2023 and which 
states: 
 
"Could the Office of Human Resources please provide details of 
exit/severance/redundancy payments made to all staff (including 
temporary/LTA appointments) who have left the civil service since the 
2017-2018 financial year broken down by financial year (including 2022-23 
to present), department/board, reason for payment (ie redundancy, 
retirement, dismissal), amount (in £) of payment.”

We asked if you could provide clarification in relation to your request on 8 February 
2023 as follows: 

“In particular, it would be helpful to know; where your request refers to the 
Civil Service, can you please clarify whether your request is referring 
specifically to those formerly employed as Civil Servants, or whether the 
term Civil Service is intended to represent former employees across Isle of 
Man Government as a whole.”

On 8 February 2023 you provided clarification as follows:

“In this case, my reference to civil service should include all former 
employees across government as a whole."
 
While our aim is to provide information whenever possible, in this instance the Cabinet 
Office is unable to provide some of the information you have requested because it is 
absolutely exempt under section 25(2)(b) of the Act (absolutely exempt personal 
information). The reasons why that exemption applies are that:

• The Cabinet Office is satisfied that the information amounts to personal data of 
which you are not the data subject; and

• The Cabinet Office is satisfied that disclosure of the information would 
contravene one of the data protection principles as set out at Article 5 of the 
General Data Protection Regulation as it applies in the Isle of Man pursuant to 
the Data Protection (Application of GDPR) Order 2018, namely that the Cabinet 
Office can only disclose the information where it would be fair, lawful and meet 
one of the conditions for lawful processing in Article 6 and in this case, none of 
those conditions have been met.

http://www.gov.im/co
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To supply the information broken down as requested would potentially identify 
individuals. Supplying the total number of agreements per year by Departments would 
potentially identify individuals. As would supplying the breakdown per payment type by 
Department by year. In order to provide advice and assistance we have supplied the 
total number of agreements per year requested along with the reasons requested. 

Some of the Statutory Boards and Offices have very few employees, they have been 
listed together to avoid the risk of identifying individual information.

The Financial Services Authority, Manx Industrial Relations Service,
Manx Utilities Authority and Isle of Man Post Office are not included in the above 
figures due to the Office of Human Resources not being involved in their 
agreements.

The reasons for the payments below between April 2017 and December 2022 were 
loss of office such as MARS, voluntary redundancy, compulsory redundancy and 
severance  payments.

2017/2018

Department Value Paid
Cabinet Office £13,514.00
Department of Education Sport and Culture £119,732.45
Department of Environment Food and 
Agriculture

£90,276.28

Department of Health and Social Care £820,591.05
Department of Infrastructure £659,174.31
Statutory Board and/or Office £121,854.39
Treasury £16,999.25
Grand Total £1,842,141.73

The total number of agreements paid in the 2017/2018 year was 47.

2018/2019

Department Value Paid
Cabinet Office £3,000.00
Department of Education Sport and Culture £402,169.24
Department of Health and Social Care £1,255,560.00
Department of Home Affairs £11,992.00
Department of Infrastructure £109,162.61
Grand Total £1,781,883.85

The total number of agreements paid in the 2018/2019 year was 49.
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2019/2020

Department Value Paid
Cabinet Office £108,935.52
Department of Education Sport and Culture £67,324.06
Department of Environment Food and 
Agriculture

£113,542.00

Department of Health and Social Care £814,103.17
Department of Home Affairs £68,938.00
Department of Infrastructure £886,955.58
Statutory Board and/or Office £235,245.64
Treasury £151,135.89
Grand Total £2,446,179.86

The total number of agreements paid in the 2019/2020 year was 44.

2020/2021

Department Value Paid
Department of Education Sport and Culture £616,406.35
Department of Environment Food and 
Agriculture

£39,804.39

Department of Health and Social Care £476,917.63
Department of Home Affairs £49,325.00
Department of Infrastructure £55,178.75
Grand Total £1,237,632.12

The total number of agreements paid in the 2020/2021 year was 33

2021/2022

Department Value Paid
Cabinet Office £56,374.54
Department for Enterprise £13,207.00
Department of Education Sport and Culture £11,061.71
Department of Environment Food and Agriculture £53,331.26
Department of Home Affairs £17,042.76
Department of Infrastructure £200,000.00
Manx Care £58,204.00
Statutory Board and/or Office £21,679.67
Treasury £83,821.34
Grand Total £514,722.28

The total number of agreements paid in the 2021/2022 year was 15
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2022/2023

Department Value Paid
Cabinet Office £1,194,148.45
Department for Enterprise £74,388.66
Department of Education Sport and Culture £36,355.37
Department of Environment Food and 
Agriculture

£8,783.00

Department of Health and Social Care £244,738.00
Department of Home Affairs £3,368.67
Department of Infrastructure £213,443.98
Manx Care £202,917.98
Grand Total £1,978,144.11

The total number of agreements paid in the 2022/2023 year (up to 31/12/2023) was 
27.

Please quote the reference number 2886099 in any future communications.

Your right to request a review 
 
If you are unhappy with this response to your freedom of information request, you 
may ask us to carry out an internal review of the response, by completing a complaint 
form and submitting it electronically or by delivery/post. 
 
An electronic version of our complaint form can be found by going to our website at 
https://services.gov.im/freedom-of-information/Review . If you would like a paper 
version of our complaint form to be sent to you by post, please contact me and I will 
be happy to arrange for this.  Your review request should explain why you are 
dissatisfied with this response, and should be made as soon as practicable. We will 
respond as soon as the review has been concluded.

If you are not satisfied with the result of the review, you then have the right to appeal 
to the Information Commissioner for a decision on;

1. Whether we have responded to your request for information in accordance with 
Part 2 of the Freedom of Information Act 2015; or

2. Whether we are justified in refusing to give you the information requested.  

In response to an application for review, the Information Commissioner may, at any 
time, attempt to resolve a matter by negotiation, conciliation, mediation or another 
form of alternative dispute resolution and will have regard to any outcome of this in 
making any subsequent decision.

More detailed information on your right to a review can be found on the Information 
Commissioner’s website at www.inforights.im.

Should you have any queries concerning this letter, please do not hesitate to contact 
me.

https://services.gov.im/freedom-of-information/Review
http://www.inforights.im
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Further information about freedom of information requests can be found at 
www.gov.im/foi. 

I will now close your request as of this date.
 
Yours sincerely
 

###
###
###

http://www.gov.im/foi

