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Summary of the Commission’s activities from July 1 2022 to December 31 2022 
 

Visit 

 

The Mental Health Commission (MHC) made an unannounced visit to the in-patient unit at Manannan Court on 

27 September 2022. Two professional and three lay members comprised the team. After a brief meeting with 

management the Harbour and Glen wards were visited, and documents subjected to scrutiny. There were 

interviews with staff and patients, and an end of visit meeting with management. 

 

This was again a positive visit, the management team engaged well in response to concerns raised and in 
receipt of positive observations at short notice. A high level of co-operation was observed. There was evidence 
of a reduction in the stress levels that the unit had been previously under due to the impact of Covid earlier in the 
year.  
 
It was noted that: 

 General staff wellbeing seems to have improved. 

 Tribunals and Management reviews were correct. 

 Storage and tidiness of patients’ belongings remains to a good standard. 

 S.132 shows improvement. 

 E Roster is performing better in general 
 

There were areas of concern: 

 The correct use of the Mental Health Act to protect patients and staff is required to replace the current 
practice to treat informal patients who are unable to consent. 

 An Acuphase policy is required as this drug use resulted in an incident and transfer to Nobles 
Hospital = policy around the use of drugs like acuphase and clozapine are urgently required, we 
learnt about a recent incident involving the physical health complication of a patient following the 
use of acuphase which is of concern 

 Monitoring patients during sleeping – staff training and policy to be reviewed = physical health 
monitoring of patients who are refusing observations or are sleeping, especially in the context of 
monitoring requirements following rapid tranquilization needs urgent review, staff training and 
relevant policies to be reviewed 

 A low level of activities planning was observed. No activities were observed to take place during the 
visit. We are concerned this is not being resourced sufficiently to benefit patient recovery. 

 
Other concerns relating to record-keeping, application of the Mental Health Act, seclusion, staff training and E 
Roster were mentioned in the report. 
 
Other Activities 

 

The Commission was in receipt of a number of complaints. Where appropriate these were referred to managers 

of Manannan Court, and responded to satisfactorily. Those complaints that were without the Commission’s remit 

were re-directed appropriately. 
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The Commission met with various political members and representatives of DHSC and Manx Care in August and 

November. As in previous meetings this year, there were discussions about the Commission’s terms of 

reference, the management of physical health in Manannan Court, the MHC complaints procedure, critical need 

to recruit SOADs, and the shortcomings of the patient advocacy service. Action plans produced after previous 

meetings were reviewed and any progress noted. While there is evidence of recognition that urgent action is 

required to meet statutory requirements with regard to SOADs and patient advocacy, it must be noted that these 

remain unmet at the end of the year. The serious concern raised by the Commission regarding the administration 

of treatment to patients lacking capacity to consent has been addressed, and at our November meeting with 

Manx Care we were pleased to learn that all such patients are now afforded the full protection of the Mental 

Health Act in Manannan Court.  
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