
We will always do our best to help, so 

if we are unable to investigate your 

complaint then we will point you in the 

right direction. 

 

Contact Us 

Find information about the HSCOB through 

the complaint link on the DHSC’s webpages: 

https://www.gov.im/about-the-

government/departments/health-and-

social-care/ 

Email us: HSCOB@gov.im  

Or write to us at: 

Health and Social Care Ombudsman 

Body 

P O Box 18, Douglas IM99 1UT 
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We are an impartial and a free complaint 

handling service  

We can make final decision on complaints that 

have not been resolved by Manx Care, or a service 

provider providing services on behalf of Manx Care 

on the Isle of Man.  

We do this fairly, without taking sides. We are not 

part of Manx Care or any other service provider, 

and we are not a regulator.  

We were set up through the Department of Health 

and Social Care’s legislation which was approved 

by Tynwald, to provide an impartial complaint 

handling service. Our service is free for everyone. 

 

We deal with complaints about lots of 

different organisations  

We can investigate complaints about Manx Care 

and Manx Care commissioned service, known as a 

‘service provider’ based on the Isle of Man. This 

includes hospitals, GP surgeries, dental practices 

and other service providers who provide services 

on behalf of Manx Care.  

 

Complain to the organisation you’re not 

happy with first  

  
 
 

We investigate complaints thoroughly and 

impartially  

We assess complaints to decide if we should 

investigate. For example, we might see that an 

organisation has made mistakes, but it has already 

done what it could to resolve the complaint. If it 

looks like there is a problem that still needs looking 

into, we can investigate. We collect the facts to 

establish what has happened, we weigh up the 

evidence, and we make a final decision on the 

complaint.  

 

We can get things put right  

If we find that an organisation has got things 

wrong, then we can ask the organisation to take 

action to put things right. This can include giving 

you a full explanation or an apology.  

We can also ask the organisation to take action to 

try to stop the same mistakes happening again. If 

we decide there were no failings, or that there 

were but the organisation has done the right thing 

to resolve the complaint, we will explain why. 
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