
SCHEDULE 1 

The Café Covenants 

1.1. The Licensee must not change the name of the Premises 

1.2. The Premises must be open and trade every day that the Curraghs Wildlife Park is 

open to the public between 10.00am and one hour before the Curraghs Wildlife Park 

closes to the public unless prior written permission is given by the Licensor 

1.3. The Licensee shall be responsible for the safety of all cash takings received by the 

Licensee in respect of the Licensees’ functions  

1.4. At all times the Licensee must maintain high standards of hygiene and general 

cleanliness in the preparation use handling and service of food beverages utensils 

and tableware and ensure the tables carpet and kitchen are kept clean to a standard 

regarded as acceptable to the Licensor and ensure compliance with all statutory 

provisions and all orders directions rules and regulations made under any statutory 

instrument or bye-laws affecting same  

1.5. The Licensee must ensure that the range and content of the food and drink and 

other refreshments on offer to the public is suitable to the nature and available 

facilities and regularly reviewed and agreed with the Licensor 

1.6. The pricing of the food and drink and other refreshments shall be benchmarked 

against and in line with other comparable establishments on the Isle of Man and to 

reflect the quality of the offer provided. At all times the pricing policy and range of 

products is required to be commensurate with our customers' expectations and 

regularly reviewed and agreed with the Licensor 

1.7. All promotion and or marketing activity for the Premises shall be jointly agreed 

between the parties.   

1.8. The Licensee shall display and make available at the Premises any information or 

leaflets in relation to the Premises PROVIDED that such information has been agreed 

in accordance with paragraph 1.7 of this Schedule and as a result of such agreement 

the Licensor has agreed the information can be displayed and made available within 

the Premises 

1.9. The Licensee shall display and make available at the Premises any information or 

leaflets in relation to the Premises PROVIDED that such information has been agreed 

in accordance with paragraph 1.7 of this Schedule and as a result of such agreement 

the Licensor has agreed the information can be displayed and made available within 

the Premises 



1.10. The Licensee shall display and make available at the Premises any information or 

leaflets supplied by the Licensor from time to time which promote the Isle of Man 

and/or sites owned by Isle of Man Government bodies 

1.11. The Licensee shall employ such staff as a prudent operator would employ and shall 

ensure that such staff maintain standards appropriate for a café being a tourist site 

and in the event of the Licensor giving written notice to the Licensee of its 

dissatisfaction with the standards of the staff or any one thereof to take all 

reasonable steps to rectify the cause of the Licensor’s dissatisfaction 

1.12. The Licensee must not permit any activity at the Premises which in the reasonable 

opinion of the Licensor (whose decision shall be final) may bring the Licensor or any 

other organisation of the Isle of Man Government into disrepute 

1.13. The Licensee shall advertise and promote the Premises PROVIDED THAT the prior 

written approval of the Licensor must be obtained in relation to any such publicity 

arranged by the Licensee in connection with the Premises the costs of such publicity 

to be borne by the Licensee 

1.14. The Licensee must provide members of the Wildlife Park to a 10% discount on all hot 

food purchased in the Premises upon the production of a valid and unexpired Wildlife 

Park Membership Card 

1.15. The Licensee must minimise the use of any single use plastic within the Premises 

1.16. The Licensee must maximise the use and sell locally grown and manufactured food 

and beverages within the Premises (provided that such produce is reasonably 

available on the Isle of Man) 

1.17. The Licensee must use all reasonable endeavours to become a member of the 

Licensor’s biosphere scheme details of which will be provided to the Licensee 

1.18. The Licensee must permit mobile caterers who support local food production to set 

up their stands or vans within the Wildlife Park but outside the curtilage of the 

Premises without interference during any events or other functions held in the 

Wildlife Park if the Licensee is unable to provide the same 

1.19. The Licensee must use all reasonable endeavours to put implement and adhere to a 

sustainable palm oil policy as required by the British and Irish Association of Zoos 

and Aquariums  

1.20. The Licensee must use all reasonable endeavours to support relevant, current and 

future Isle of Man Government strategies, regarding the production and promotion of 

food and drink on the Isle of Man and in relation to sustainability and the 



environment including but not limited to the Single Use Plastics Reduction Plan for 

the Isle of Man Government May 2018 or any changes thereto 

 

 


