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SECTION 1 
 

OVERVIEW 
 
 

 
 

Applications are welcome for the role of Police Complaints Commissioner to be appointed by His 

Excellency the Lieutenant Governor, after consultation with the Department of Home Affairs (‘the 

Department’), in accordance with Schedule 1 of the Police Act 1993.  

 

The Commissioner   will be responsible for the statutory functions set out in Schedule 1 of the Police 

Act 1993 (‘the Act’), namely: 

 

 Supervising the investigation of formal complaints against the Isle of Man Constabulary; 

 Providing guidance on investigation of informal and formal complaints;  

 Reporting findings to the Chief Constable and advising on disciplinary matters; and  

 Reporting annually on their performance to the Department; 

 

The work of the Commissioner is complex, with the legal complexities increasing in recent years, 

and it is therefore considered essential for any potential applicant to be legally qualified or have a 

legal or regulatory background. 

 

In addition, experience of ensuring compliance with legislative requirements, and an ability to 

command trust and respect in dealing with contentious issues, is likely to be an advantage. 

 

Furthermore, it is desirable that the successful applicant will have the ability to objectively analyse 

and review complex issues, weigh-up conflicting opinions and identify appropriate actions. 

 
The successful applicant will be expected to serve a term of three years, renewable upon request. 
Members of the Legislative Council or House of Keys, or anyone who has at any time been a member 
of any police force (in the Island or elsewhere), are disqualified from being appointed to this 
position. 
 
Please note the Department has commissioned an Independent Review of the Isle of Man 
Constabulary by HM Inspectorate of Constabulary and Fire and Rescue Services (HMICFRS), which 
includes governance and complaint handling.  This review is due to conclude shortly. The successful 
post holder will be provided with any relevant recommendations and information from that review 
to support the effective oversight of complaints against the Constabulary. 

 
The closing date for applications is 5:00pm on 2nd October 2022. A provisional date for 
interviews has been set for Wednesday 12th October.
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SECTION 2  
 

JOB DESCRIPTION 
 
 

 

The post holder will be appointed by the Lieutenant Governor to the role of Police Complaints 
Commissioner (‘the Commissioner’) from December 2022.  

 

The Commissioner will be responsible for the statutory functions set out in Schedule 1 of the Police Act 
1993 (‘the Act’) and the Police (Conduct) Regulations 2015. 

 
Main Activities: 

 
1. Supervision of formal complaints against the Isle of Man Constabulary. 

2. Approval of the appointment of an appropriate member of the police force to investigate the 
complaint, or where required arrangements for the complaint to be investigated, under his or her 
supervision, by another Constabulary.  

3. Assessing investigation reports provided by the Police and submitting a report back to the Chief 
Constable: 

a) Detailing whether the investigation has been completed to the Commissioner’s satisfaction, or 
recording any areas of dissatisfaction;  

b) Noting matters relating to the investigation, or the supervision of it, that the Commissioner 
considers should be brought to the attention of the Chief Constable, the Officer under 
investigation, or the complainant; 

c) Noting matters relating to the investigation, or the supervision of it, that the Commissioner 
considers should be dealt with the public interest; and 

d) Deciding if the complaint has been substantiated. 

4. The Commissioner may also cause the Attorney General to be informed of the findings (when Criminal 
offences have been disclosed). 

5. The Commissioner may also make recommendations for action to be taken and provide advice to the 
Chief Constable on any disciplinary charges and, if the Chief Constable is unwilling to prefer such 
charges, the Commissioner has the power to direct the Chief Constable.  

6. Providing guidance on the investigation of informal and formal complaints. 

7.   Complaints that are informally resolved may also be furnished to the Commissioner. 

8. The Commissioner is also required to produce a report to the Department as soon as practicable after 
the end of each year. The Department is then required to lay the report before Tynwald.
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SECTION 3  
 

PERSON SPECIFICATION 
 

 
ATTRIBUTES ESSENTIAL/ 

DESIRABLE 
METHOD OF 

ASSESSMENT 

Qualifications 
 

Qualified advocate, barrister or solicitor 

 

D 

 

CV 

Experience 

 
Experience as advocate, barrister or solicitor; OR 
Experience working in a legal or regulatory environment 

 
Experience of ensuring compliance with legislative or 
regulatory requirements 
 
Experience of ensuring compliance with disciplinary 
processes. 
 

 

E  

E 

           D 

 

CV 
 

 
CV 

 
CV 

Knowledge & Skills 
 

Comprehensive knowledge and understanding of Manx 
Law 
 
Understanding and awareness of GDPR and ability to 
work in compliance with Isle of Man Data Protection 
legislation 

 
Sound judgment and decisiveness 

Effective oral and written communication and listening 
skills 

Research and report writing skills 

Working to deadlines 

 

E 

       E 

E 

E  

E 

E 

 

CV/Interview  

CV/Interview 

 

 

CV/Interview 

CV/Interview 

 

CV/Interview 

CV/Interview 

 

Disposition 

Integrity and independence 

Fairness and impartiality 

Resilience 

Confidentiality 

 

E 

E 

E 

E 

 

Interview 

Interview 

Interview 

Interview 
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Circumstances/Interests 

 

Flexibility to working outside of normal hours including 
weekends 

Police check 
 
Isle of Man Worker 

 

E  

E 

D 

 
 

 
Interview 

 
 

Pre-employment 
Checks 

Pre-employment 
Checks 
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SECTION 4 

TERMS AND CONDITIONS 

 
1. Tenure 

 

The appointment will be made by pursuant to the provisions of Schedule 1 of the Police 

Act 1993. The appointment will be for three years. The successful applicant will be 

eligible to re-apply for the position. 

 
2. Duties 

 

The duties of the Police Complaints Commissioner are as indicated in the  job 

description. 

 
3. Remuneration 

 

The successful applicant will be paid an honorarium of 12 monthly payments totalling 
£22,152 per annum. These payments equate to an hourly rate of £71 per hour for a 
time commitment of 26 hours per month.  

 
4. Hours of Work 

 

The Commissioner has a minimum time commitment of 26 hours per month, but is 
expected to be available throughout the year, subject to periods of absence notified in 
advance to the Department, and to work as necessary to fulfil the role and 
responsibilities attached to the  appointment. 

 
5. Termination of Appointment 

 

The Commissioner shall hold office pursuant to the provisions of Schedule 1 of the 

Police Act 1993 and may be removed from office, with no less than 3 month’s notice in 

writing, by the Lieutenant Governor, with the consent of the Department. 

 

The Commissioner may resign, with no less than 3 months’ notice, in writing to the 

Department of Home Affairs. 

 
6. Travel and Transport 

 

The Commissioner is required to make his or her own transport arrangements for the 

performance of his or her duties for which no official vehicle will be provided. 

 
It is the responsibility of the Commissioner to ensure that, if he or she uses his or her 

own private car in the performance of his or her duties, he or she is adequately insured 

against all third-party claims. 

 
The Commissioner may claim reasonable business expenses for travel and subsistence, 
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subject to the limits established by orders made under the Payment of Members 

Expenses Act 1989. 

 
7. Outside Activities and Interests 

 

While holding office the Commissioner must ensure that his or her conduct is of a 

manner consistent with the authority and standing of the appointment. He or she must 

not, in any capacity, engage in any activity which might undermine, or be reasonably 

thought to undermine, their independence or impartiality. He or she may not undertake 

any task or engage in any activity which in any way limits his or her ability to discharge 

his or her statutory duties to the full. He or she should so conduct his or her private 

affairs so as to minimise the possibility of conflict or embarrassment. If any doubt arises 

on the application of these principles, guidance should be sought from the Department 

of Home Affairs. 

 
The rules as to the acceptance of gifts, rewards and other benefits for established civil 

servants shall apply. 

 
The guidance in the foregoing paragraphs or under the rules for civil servants are not 

exhaustive and where there is any doubt a view should be sought from the 

Department of Home Affairs. 

 

8. The Seven Principles of Public Life 

  

 The Commissioner should abide by the following principles, as set out in the Government 
Code: 

 Selflessness 

 Holders of public office should act solely in terms of the public interest. They should not 
do so in order to gain financial or other material benefits for themselves, their family, or 
their friends. 

 Integrity 

 Holders of public office should not place themselves under any financial or other 
obligation to outside individuals or organisations that might seek to influence them in the 
performance of their official duties. 

 Objectivity 

 In carrying out public business, including making public appointments, awarding 
contracts, or recommending individuals for rewards and benefits, holders of public office 
should make choices on merit. 

 Accountability 

 Holders of public office are accountable for their decisions and actions to the public and 
must submit themselves to whatever scrutiny is appropriate to their office. 

 Openness 

 Holders of public office should be as open as possible about all the decisions and actions 
that they take. They should give reasons for their decisions and restrict information only 
when the wider public interest clearly demands.  

 Honesty 

 Holders of public office have a duty to declare any private interests relating to  their 
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public duties and to take steps to resolve any conflicts arising in a way that protects the 
public interest. 

 Leadership 

 Holders of public office should promote and support these principles by leadership 
 and  example. 

 

9. Acceptance of outside appointment 
 

The Commissioner accepts the appointment on the understanding that they shall 

provide the Department of Home Affairs with details of any existing, and during the 

tenure of their appointment, any new outside appointments, whether paid or unpaid, 

in order that  consideration may be given to any conflicts of interest that may arise out 

of such appointment. 

 
Should any such appointment give rise to a conflict of interest, the Commissioner is 

required either to remove himself or herself from such appointment, or otherwise submit 

their resignation as Commissioner to the Department of Home Affairs. 

 
10. Relocation Fees and Expenses 

 

Relocation fees and expenses will not be paid. 

 
 
 
 

Department of Home Affairs  

August 2022 
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SECTION 5  

 
NOTES FOR APPLICANTS 

 

 

Prior to Submitting an Application 

Applicants are encouraged to study this pack prior to applying for the role of Commissioner. 

Please take particular note of the contents of Section 4 in order to ensure that the information 

you provide on the application form and on your CV clearly demonstrates how you satisfy  the 

essential, and, where applicable desirable, criteria for the post. 

 
How to Apply 
Please complete all sections of the official application form. The application form and your CV 

can then be emailed to GeneralEnquiries.DHA@gov.im or marked In Confidence and posted 

to the Department of Home Affairs, Chief Executive’s Office, Head Office, Tromode Road, 
Douglas, Isle of Man, IM2 5PA.  

 
Criminal Convictions – Rehabilitation of Offenders Act 2001 

Due to the nature of the work for which you are applying, the post is exempt from the 

provisions of the Rehabilitation of Offenders Act 2001. Applicants are therefore not entitled to 

withhold information about convictions which, for other purposes, are ‘spent’ under provision of 

the Rehabilitation of Offenders Act 2001. In the event of employment, any failure to disclose 

such convictions could result in dismissal or disciplinary action. 

 

The Department will provide that a Disclosure and Barring Service (DBS) check be undertaken 

by any successful candidate ensuring they comply with the terms of the post, and will ask to 

review the DBS certificate once received by the candidate prior to their appointment being 

confirmed. A regular update to this DBS certificate is required on a 3 yearly basis, according to 

both Department policy and recognised good practice, the Department will provide this. 

 
Acknowledgements 

All applications for the position of Commissioner will be acknowledged. If you do not receive an 

acknowledgement to your application within five working days, please contact: 

GeneralEnquiries.DHA@gov.im  

 
Shortlisting 

The Panel will review each application against the requirements of the Job Description and 

Person Specification (detailed in Section 3 and Section 4 of this pack) and determine a shortlist 

for interview. Applicants not shortlisted will be notified accordingly at this   stage. 

 
Selection 

Shortlisted candidates will be invited to interview and the Panel will make any 

recommendations for appointment. The successful candidate will be appointed by the 

Lieutenant Governor. 

mailto:GeneralEnquiries.DHA@gov.im
mailto:GeneralEnquiries.DHA@gov.im


10 

 

 

Annex A 

 
Work Permits 

 

Under the provisions of the Control of Employment Acts and the Regulations made thereunder, 
any person who is not an Isle of Man Worker requires a work permit issued by the Department 
for Enterprise before taking up employment or self-employment in the Isle of Man, except in the 
case of a few exempted employments. 

 

An Isle of Man Worker is a person: 
 

(a) Who was born on the Island; 
 

(b) Who has been ordinarily resident in the Island for a period of not less than 10 consecutive 
years at any time; 

 
(c) Who has been ordinarily resident in the Island for any continuous period of 5 years 
commencing on or after the 1st June 1963 unless within 5 years of so qualifying he ceases to be 
ordinarily resident in the Island and fails to resume such residence within 15 years. However, if 
he so resumes such residence but within the following 5 years he again ceases to be ordinarily 
resident in the Island he shall thereupon cease to be qualified as an Isle of Man Worker; 

 

(d) Who is married to or in a civil partnership with a person who is qualified as an Isle of Man 
Worker; 

 
(e) Who, having been ordinarily resident in the Island for a period of not less than 3 years 
immediately prior to termination of the marriage or who continues to be so resident in the 
Island, was formerly married to or in a civil partnership with an Isle of Man Worker; 

 
(f) Who is the child of a person who is qualified as an Isle of Man Worker; AND at the time of 
the former's birth, was serving or was married to a person who was serving in the armed forces 
of the Crown or in any of the capacities mentioned in Schedule 1 of the Disabled Persons 
Employment Act 1946 and was either born in the Island or such service immediately followed a 
period of residence in the Island of not less than three years; 

 
(g) One of whose parents was born in the Island and was ordinarily resident in the Island for 
the 5 consecutive years immediately following his birth in the Island; or 

 
(h) Who has, during a period in which he was ordinarily resident in the Island been receiving 
full-time education, whether in the Island or elsewhere, but that person shall cease to be 
qualified as an Isle of Man Worker under this paragraph if he ceases to be ordinarily resident in 
the Island. 

 

Note: 
The above summary should not be regarded as an authoritative statement of the law and 
clarification on any point should be obtained from the Employment Division of the Department 
of Economic Development, Nivison House, 31 Prospect Hill, Douglas, IM1 1ET, telephone 
(01624) 682393. 

 


