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Summary of the Commission’s activities from 1st January 2022 to 30th June 2022 

 

Visit 

 

The Mental Health Commission (MHC) made an announced visit to the in-patient unit at Mannanan 

Court on Tuesday 29th March 2022. Two professional members and three lay members made up the 

team. Various documents were provided for scrutiny prior to the visit, and it was requested that in 

future such documents be provided in a more uniform format for greater efficiency. 

 

The visit began with a meeting with a meeting with senior managers, and there were discussions about 

the impact of Covid 19 on the service, and about arrangements for transfer of patients between 

hospitals, and between hospital and prison. 

 

Ward observations were then undertaken. Professional members of the commission scrutinised 

paperwork and electronic records, and lay members visited wards and interviewed patients who had 

requested a meeting. There were further interviews with members of staff, and a final brief meeting 

with management. 

 

The Commission judged this a positive visit, with the management team open to positive feedback and 

areas of concern. It was noted that staffing levels had been maintained despite the pandemic and that 

staff had worked hard to maintain service levels. There was improved storage of patients’ possessions, 

and a plan to make the ward more ‘dementia friendly’. Compliance with S132 of the MHA showed 

improvement. 

 

Competency in managing the physical health of patients is a concern. Seclusion episodes need closer 

scrutiny. Medical cards and Form 46/47 needs further scrutiny and increased awareness for prescribing 

doctors. BLS and ILS training needs urgent attention. 

 

Other Activities 

 

Three new lay members underwent induction and the associated training.  

 

Members of the MHC attended Mannanan Court on two occasions to interview patients who had made 

complaints, and appropriate actions were taken. Another complaint remained unresolved for a period 

of time because repeated requests to Mannanan Court did not result in the necessary information being 

provided.  This information has now been received and the Commission have been advised of the 

outcome. 

 

The Commission was in receipt of a serious incident investigation report and considered its findings. 

The Commission met with representatives of DHSC and Manx Care in February. There were 

discussions inter alia about the Commission’s terms of reference, the management of physical health in 

Manannan Court, the MHC complaints procedure, the training, recruitment and retention of approved 

social workers, the shortage of SOADs, and the shortcomings of the patient advocacy service. Most of 

these topics were re-visited in a second joint meeting in July. An action plan was produced after the 

February meeting, and in July any progress was noted. 
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