
Isle of Man Health Commission  

Summary of the Commission’s activities during the six months to 31st December 2021 

The MHC made an unannounced visit on Tuesday 5th October 2021.   Three professional members 

and two lay members attended the visit. Professional members inspected paperwork via Rio online 

(this is an electronic patient records system for mental health services), reviewed medication cards 

of detained patients and their associated forms 46/47.  

The visit was positive and evidence of a calm and well-functioning unit.   Occupancy levels were high 

on the Glen Ward, with the ward being busy and full on the day of the visit.   The visiting team were 

informed that the occupancy rates on the Harbour Ward continued to be below the levels seen in 

recent years and with less need for bed juggling.   

The Commission remain concerned, however, that there is an ongoing lack of substantive 

consultants, problems with nursing staff recruitment and a shortage of Approved Social Workers 

affecting the ASW rota and whilst at the time of the visit staff morale was described as universally 

good and adequate staffing levels are being met this will need addressing in the longer term.  

The MHC felt there is still room for improvement in administration and/or documentation of 

patients’ rights and capacity and notifying the nearest relatives. 

Since the previous visit there had been no further episodes of Seclusion, but the MHC were 

encouraged to hear that the issues relating Seclusion as documented in the previous report are 

being addressed and this will be reviewed at future visits.  

It was noted in patient interviews that the lack of an independent advocacy service is an ongoing and 

persistent issue.   During our discussion with managers it was ambiguous as to whether Manx Care 

(as provider) or DHSC (as purchaser) held responsibility.   This ambiguity was reflected in a number 

of other areas, for example the responsibility to provide a register of Approved Translators, ensuring 

a Mental Health Tribunal Service, ensuring a register of ASWs and Section 12 approved Doctors and 

ensuring adequate quality and appropriate skills in ‘Off Island Placement’ contracts.    

Ongoing Commission activities include ensuring prescribed medicines are appropriately reviewed by 

a Second Opinion Appointed Doctor (SOAD).  The Commission is also responsible for receiving and 

investigating complaints from patients detained under the MHA and monitoring of their timely 

access to Mental Health Section 3 Tribunal Reviews.  

Additional activities included: -  

 Meetings with senior health executives 

 Monitoring MHS Statistical reports  

 Participating in the Island’s review of the Optional Protocol to the UN Convention Against 
Torture (OPCAT) as required 

 Monitoring Manannan Court’s response and protocols in place during the ongoing Covid-19 
pandemic 

 Recruitment and appointment of three new Lay Members 


