
A guide to the Isle of Man for Ukrainian guests 

Welcome to  
the Isle of Man 
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We hope this guide will help you find 
your way more easily. It contains 
useful information about what life 
is like in the Isle of Man and what 
services you can access in the Island 
to help you settle – but don’t forget 
there is no rush, it may take some 
time to adjust.  
 

This information is intended as a 
helpful starting point, we understand 
you will have many questions and we 
will be on hand to support you.

Please check our website at  
www.gov.im/Ukraine for any 
updated information, guidance and 
support. 

Hello and welcome  
to the Isle of Man 

This guide is for our Ukrainian friends who have chosen 
to come to the Isle of Man. 

In this guide we will show you the support 
available from the Isle of Man Government and 
other Community based organisations.

In the first instance, your host or family member 
should be able to help guide you through 
your journey. We also have a Support Team, 
who will give you some initial assistance as 
well as signposting you to relevant voluntary 
organisations and Government support. There are 
lots of people willing and ready to offer support.

Financial  
and practical  
start up  
supportHousing

Access to 
essential 
services

Ongoing 
support 

mechanisms



Moving forward – this section provides information about your 
immigration status and how you may find employment in the Isle of Man.

Rights and responsibilities – an overview of what rights and 
responsibilities you have, what is legal and illegal, and how to get 
help from the police.

Useful contacts – a list of useful telephone numbers and further 
contact details if you require additional support, information or help 
after moving to the Island.
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Your Isle of Man – an overview of what life is like on the Isle of 
Man, including our relationship with the UK, what currency we use 
and what language we speak, our climate and landscape, and what 
our beautiful Island has to offer you.

Local information – an overview of our banking facilities, 
transport system, and general infrastructure, including how mobile 
phone services.

Getting settled – information on how you can access education, 
healthcare and benefits while living in the Isle of Man. 
 
 
Out and about – an overview of what there is to see and do in the 
Isle of Man.  
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In this booklet you will find:



Where is the Isle of Man?
The Isle of Man occupies a central 
position in the Irish Sea and the 
British Isles - between England and 
Ireland. The Island is accessible by 
ferry and plane, with lots of weekly 
flights to the UK and Ireland .

What’s it like?
The Island is blessed with an 
extensive coastline, stunning natural 
landscapes and unspoilt beaches and 
is a popular holiday destination.

Measuring 53km long x 21km wide, 
with a population of over 80,000 
people, the Island has a diverse 
landscape, including glens, forests, 
and beaches – and enjoys temperate 
weather all year round. 

The capital of the Isle of Man is 
Douglas, which is on the east coast 
of the Island. There are many 
towns dotted around the Island, 
including Ramsey in the north, Peel 
in the west, and Castletown in the 
south. There are also many lovely 
little villages, all unique and diverse 
in what they can offer you – this 
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includes Port St Mary and Port Erin 
– two small seaside villages, Laxey 
an old mining village which is on the 
east coast, and many others. 

The Isle of Man is a self-governing 
British Crown Dependency, this 
means we have our own parliament, 
government and laws. However, we 
have and will always have, strong ties 
to the UK - and the UK represents 
the Isle of Man on questions of 
foreign affairs and defence. The 
Island has exceptional public services 
and a highly advanced technical 
infrastructure. The Island offers an 
excellent education and a National 
Health Service (NHS) style free 
healthcare system.

The Island has a strong national 
Manx identity and culture that is 
community spirited. This is celebrated 
with arts and culture, food and drink, 
Manx dancing and sporting festivals 
throughout the year including the 
world-renowned TT motorcycle races.

Those living in the Island benefit 
from a wonderful quality of life and 
great lifestyle opportunities. The 
Island is one of the safest places to 
live in Europe, with 84% of residents 
saying they have an ‘excellent quality 
of life’. We are the only whole Nation 
in the world to be awarded UNESCO 
Biosphere status, making it a truly 
unique location. The Island is 40% 
uninhabited, with lots of space to 
breathe and be at one with nature. 
There are many agricultural ties 
to the land, and as a result there 
is a real passion for local food and 
produce within the community. 
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What language is spoken in 
the Isle of Man?
The Isle of Man people are known 
as ‘Manx’ and the main language 
is English. ‘Manx Gaelic’, the 
historical language of the Island, is 
still maintained by a small speaker 
population. If you are interested in 
languages, you should give it a try. You 
will see plenty of signs in English and 
Manx around the Island. 
The Isle of Man welcomes individuals 
from all backgrounds and cultures 
and has a diverse population. After 
those who consider themselves British, 
Irish or Manx, our largest populations 
are South African, Filipino, Polish and 
Bulgarian. 
There are several language learning 
providers in the Isle of Man.  
For example, Café Lingo is a project 
that aims to support newcomers to the 
Isle of Man for whom English is not 
their native language. There is also 
the Language Exchange and University 
College Isle of Man which both offer 
English classes for non-native speakers.
You may find downloading a mobile 
phone app such as Google Translate 
helpful to provide speech-to-speech 
translation services. 

What religious groups are 
represented in the Isle of 
Man? 
A number of religious groups are 
represented in the Isle of Man. 
Although the Island is mainly 
Christian with lots of Anglican, 
Methodist and Catholic churches, 
there are also practising Muslims, 
Mormons, Quakers, Buddhists, and 
Jehovah’s Witnesses, among others.

The different religious groups on the 
Isle of Man will be very welcoming. 
You can find out more about the 
Christian church communities on 
the Isle of Man through this link: 
https://www.churchesalive.
im/welcome.htm or if you are 
interested to learn more about the 
Isle of Man Islamic community, please 
go to www.iaiom.com. Many 
religious groups on the Island have a 
presence on Facebook - this can be a 
good way of getting in contact. 
 
 
 
 
 
 

Three Legs of Mann
The Isle of Man’s traditional symbol 
has for centuries been the “Three 
Legs of Mann” (three bent legs joined 
at the thigh) which is widely used 
on currency, flags, etc. The three 
legs relate to the Island’s motto — 
Quocunque Jeceris Stabit, which is 
Latin and translates to “Whichever 
way you throw me I will stand”. 
The motto reflects the stability and 
robustness of the Manx character. 

Further information about the Isle of 
Man be found here: https://www.gov.
im/media/1364593/life-in-the-iom-
august-2020.pdf

What currency is used in 
the Isle of Man?
The British Pound (£/GBP) is used in 
the Isle of Man. 

The Isle of Man also issues its own 
bank notes. However Manx bank 
notes and some coins cannot be used 
in the UK but can be exchanged for 
English notes at local banks and Post 
Offices.

 
 
 



10 11

Banking
If you have a Visa or Mastercard debit 
or credit card you MAY be able to 
access your existing bank account by 
using an ATM (cash machine). There 
are many ATMs located across the Isle 
of Man.

We are working with banks on the 
Island to establish an easy way for 
you to open a new bank account in 
the Isle of Man to access your money 
and pay in any financial assistance you 
might receive from the Isle of Man 
Government or from employment. 

If you would like an update on where 
we are with this, please get in touch 
with the Ukraine Support Team.
Transport – On Island 
Public Transport
There is a great bus network that 
operates regular services every day 
across the Island. Bus timetables 
are available on the buses, at the 
Welcome Centre, which is located 
at the Sea Terminal in Douglas or 
online at www.traveline.info. Up to 
two children under the age of five can 
travel for free if they are accompanied 
by an adult. Senior citizens (65 years 
old and above) can apply for a Go 
Silver card which entitles them to 
free travel across the Island’s bus 
network. Please see https://www.
iombusandrail.im/ for further details.

The Island is also home to a unique 
network of heritage railways which 
date back to Victorian times. These 
include the Isle of Man Steam Railway, 
the Manx Electric Railway, and the 
Snaefell Mountain Railway.

There are also a number of local 
private taxi firms that service the entire 
Island.

Driving 
Driving a car in the Isle of Man is 
similar to driving in the UK and most 
traffic regulations are the same. As in 
the UK, people drive on the left-hand 
side of the road.

A useful item to obtain upon arrival 
on the Island is a parking disc. Many 
built-up areas around the Island have 
been zoned for parking and drivers 
are required to indicate the time of 
their arrival using the disc. A nearby 
sign will indicate whether you are in a 
zoned parking area, and the duration 
for which a visitor may remain parked 
(normally around two hours). Parking 
discs are available at the Sea Terminal, 
Douglas, the airport information desk, 
many newsagents, post offices and 
tourist information points.

In the Isle of Man, your Ukraine driving 
licence can be used for an initial 
12-month period, thereafter you will 
have to take a local driving and theory 
test. You will need to obtain relevant 
insurance before you drive any vehicle.

Local information2



12 13

Communication – Staying 
connected 
Phone networks 

The Island uses the UK’s 
international dial code (+44). The 
Isle of Man has its own set of 
telecoms service providers. These 
providers are listed below:

Manx Telecom - Have set-up 
a dedicated welcome team for 
guests from Ukraine based at 

Manx Telecom’s store in Stand 
Street, Douglas. Guests can have 
a private conversation in a room 
set aside in the store so that the 
Manx Telecom team can understand 
your immediate and longer term 
connectivity needs. 

Sure – Sure are welcoming guests 
from Ukraine at their shop on Strand 
Street in Douglas where staff will 
be available to assist with your 
questions and requirements.

Both companies are providing free 
calls from the Isle of Man to Ukraine 
from their mobile networks and will 
be able to assist should you need to 
contact friends and relatives in other 
locations around the world. Please 
note that calls made from your own 
Ukrainian mobile phone service may 
incur mobile roaming charges so 
please do check before you incur 
expensive roaming call charges. 

Internet
The Isle of Man offers an excellent 
telecommunications infrastructure, 
with residents benefiting from 97% 
broadband coverage and 99% 4G 
coverage. These network providers 
also offer broadband services. 

Free WiFi is available in many local 
establishments including public 
libraries.



Your accommodation 
Under the current scheme, you 
will probably be living with family 
members here or with local people 
who have volunteered to host you. 
Host family 
If you have been sponsored by a 
local family, they will provide a safe 
home environment for you while you 
get settled into Island life. Your hosts 
and the property have been checked. 
We have briefed your hosts prior to 
your arrival to ensure you are warmly 
welcomed into your new home.
Your host family will show you 
around your new home and guide 
you as to where all the necessary 
facilities are, including things like 
WiFi, kitchen appliances, and sleeping 
arrangements. You will have your 
own private bedroom but may have 
to share some communal areas 
such as the living room, bathroom, 
and garden. Your hosts will supply 
bedding and towels. 
Your hosts will be a wealth of local 
information and are there to help 
ease your transition into the Isle of 
Man. They will be able to provide 
further information on the location 
of your local grocery store, nearest 
public transport, doctor’s surgery, 
schools, and other such amenities - 
and how to get there.  
 

Accessing education 
Pre-school There is no state-run 
pre-school in the Isle of Man, but 
there are many private options 
to choose from and parents may 
also be eligible for credits from the 
Government.
Primary and Secondary Schools 
The Isle of Man has 5 secondary and 
32 primary free state-funded schools 
located across the Island. The Isle of 
Man school year runs as in the UK. 
Children start school in the academic 
year in which they turn five years 
old. The school year starts in early 
September and runs until late July 
with holidays at Christmas and Easter 
and half-term breaks in the autumn 
and spring.
There is no rush to register your 
child(ren) for school. However, when 
you are ready please contact : Susan 
Rossouw susan.rossouw@sch.im (Tel) 
07624 473 414 at the Department 
of Education, Sport, and Culture to 
enrol your child(ren) at a school near 
to where you live. The Department of 
Education, Sport and Culture will then 
work with the Head Teacher to assist 
with registration and ensure your 
children are well supported in their 
transition. 

Getting settled
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English language support
Café Lingo is a charitable organisation 
which started in 2016 and is entirely 
run by volunteers. Its purpose is to 
welcome to the Isle of Man guests 
whose native language is not English. 
They befriend them, teach them 
English, pass on information and 
help them to integrate into the Manx 
community. They meet in the top 
hall of Promenade Methodist Church 
in Douglas from 10.15am-11.45am 
on Saturday mornings. Their current 
programme consists of lessons, 
planned and delivered by qualified 
volunteers, on the 1st Saturday of 
each month and Meet and Chat 
sessions, for practising social 
conversation, on the 3rd Saturday 
of each month. Their lesson themes 
range from functional, (e.g. going to 
the doctors), to preparation for visa 
tests, to enrichment (e.g. sharing 
aspects of different cultures). 

Cafe Lingo can also help you link 
with other organisations, including 
government departments, emergency 
services and charities.

Everyone is welcome - any 
nationality, age (including students’ 
children), any gender, faith or no 
faith. Everything is free, including 
refreshments. However, they do 
appreciate donations to cover costs.

For further information, find them on 
Facebook at Café Lingo (Isle of Man) 
or contact Karen on 07624 458340. 

Accessing healthcare 
It is important that you register 
for health care services as soon as 
possible. If you would like support to 
do this please vsit us at:

Primary Health Services , Crookall 
House, Demesne Road, Douglas 

Between 10-4pm Monday – Friday

or

Call – 01624 642694

Email - fps@gov.im

A member of the team will be able to 
register you for a doctor and add you 
to the list for the NHS Dental Service. 

Once you are registered with the 
GP (Doctor’s) Practice they will 
be in contact to provide you with 
an appointment for a New Patient 
Medical. 
 
Doctor surgeries
The Isle of Man has an NHS-style 
free healthcare system. After you 
arrive on the Isle of Man you will be 
able to register with and be assigned 
a Doctor (General Practitioner) 
at a surgery in your local area. 
This requires the completion of a 
registration form, which you will be 
assisted with.

We highly recommend that you 
register with a doctor, as they will be 
able to offer you advice and guidance 
on suitable healthcare treatments, 
vaccinations, tests etc. relevant to you.  
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Your healthcare is important to us 
and we are committed to providing 
treatment according to your needs.

The Manx Emergency Doctor 
Service (MEDS) also provides a 
back-up service when the General 
Practitioners surgeries are closed. 
Their telephone number is 01624 
650355. 



Dentistry 

The Isle of Man has an NHS-style 
dental service, called the General 
Dental Services, which offer check-ups 
and all the necessary treatments. 

Upon arrival, you can be placed on 
a waiting list for an NHS Dentist. 
If you have an acute problem, the 
Emergency Dental Services will be 
available to you.

Hospitals 

Island-wide free healthcare is provided 
at Noble’s Hospital just outside the 
capital Douglas. It is a modern well-
equipped facility which offers comfort 
and privacy. The hospital can be 
contacted by telephone on 01624 
650000.

Referrals for treatment can only be 
made via a doctor after you register 
with a GP practice.

There is also Ramsey and District 
Cottage Hospital in the north of the 
Island with facilities for minor injuries 
and illnesses. For general enquiries, 
you can contact Ramsey Cottage 
Hospital by telephone on 01624 
811811.

Social Care Services

The Isle of Man’s healthcare system 
also includes a wide variety of care 
and support services for both adults 
and children. Services cover a range 
of areas including mental health, 

adult social care, child support and 
disability. The Social Care team can 
be contacted by telephone on 01624 
686179.

Mental health and wellbeing 

Your journey to the Isle of Man may 
have been difficult which can mean 
that you and your family/friends 
may not have emotionally processed 
many of your experiences, losses 
and changes. Some people may be 
extremely resilient having devised 
different coping strategies. Others 
may experience a range of reactions 
following traumatic experiences.

It is important to acknowledge that 
a normal reaction to the experience 
may be anxiety, depression, grief or 
an acute stress reaction and that you 
should expect a period of adjustment, 
with short-term effects. In most cases 
distress is transient however, some 
people’s distress may last longer and 
can be more incapacitating.

It is important to access the right help 
at the right time:

The Counselling and Therapies Team 
as part of the Community Wellbeing 
Service offer a range of brief 
interventions which aim to enable 
individuals to manage their mental 
health and wellbeing more effectively.

 
 
 

Who can access our service?

• People aged 16+

• Registered with an Isle of Man GP

• People experiencing mild to 
moderate mental health problems

What problems can we help with?

• Agoraphobia

• Anxiety (including health anxiety 
and social anxiety) 

• Depression

• Obsessive Compulsive Disorder

• Panic

• Post-Traumatic Stress Disorder (PTSD) 

• Trauma

What interventions are available?

• Cognitive Behavioural Therapy 

• Counselling

• Guided Self Help

• Occupational Therapy

How to access the service:

Complete a referral form online - 
https://www.gov.im/categories/caring-
and-support/mental-health-service/
community-wellbeing-service/self-
referral-form-for-counsellingtherapies/

Complete a paper referral form: 

Please Contact us on 01624 642540 
and request a paper referral form 
which we will post to you with a 
stamped addressed envelope.

What happens next?
We will review your information and if 
you are eligible for our service, we will 
offer you a screening appointment. It is 
likely that this screening appointment 
will be over the telephone. 

Please look out for the letter in the post 
which will inform you of what time to 
expect your call.

The purpose of the call is to check 
that the Counselling and Therapies 
service is the appropriate service 
for you, and if it is then to identify 
which intervention might best 
suit your needs. If you are not 
appropriate for our service we may 
signpost you to another organisation 
or part of the service.

Other counselling available: QWELL: 
Online counselling accessible through 
your mobile, tablet or computer 
www.qwell.io

Need help now?
If you require immediate urgent help 
as you are experiencing significant 
deterioration in your mental 
health and/or an increase in your 
psychological distress which requires 
an urgent response to facilitate a 
resolution of crisis please contact the 
Crisis Response and Home Treatment 
Team: 01624 642860.

If you have an existing mental health 
condition and require access to 
treatment and/or support please advise 
your GP in the first instance.
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Advisory and support 
services
There are a range of advisory and 
support services available across the 
Isle of Man. This includes various 
charities such as The One World 
Centre, Crossroads, The Samaritans, 
and various Government agencies. 

You’ll find further details on charities 
and community organisations on 
page 35.  Please refer to www.gov.
im/ukraine for latest information. 
 
 
 
 

Financial support and 
assistance 
There are some forms you will need 
to complete to grant you access to 
employment and benefits in the Isle 
of Man.  
These include the following:

• Isle of Man Residency – Income Tax 
(see page 30)

• National Insurance – Income Tax 
(see page 21)

• Social Security Benefits (see pages 
22 and 23)

You can ask your host or family 
member to help you complete these 
forms for us.  
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Contacts
National Insurance / Income Tax
The National Insurance Office will 
issue you with a National Insurance 
number. This number allows you to 
work and make claims for financial 
benefits.
As a new resident you will be 
required to complete forms to 
register for Manx Income Tax and 
a National Insurance as soon as 
possible.
 
 
 
 

You can do this by visiting the public 
counter at the Income Tax Division, 
Government Offices, Bucks Road, 
Douglas and produce one form of 
photographic identification.
You do not require an appointment 
to do this, however, we are 
encouraging individuals and 
families arriving in the Isle of Man 
to call 01624 685400 to arrange a 
convenient time to meet with one of 
our team.



Social Security Benefits
The benefits office is at Markwell 
House, Market Street, Douglas, IM1 
2RZ and is open 9pm – 1pm Monday 
to Friday. 
Please call in during these hours and 
tell the officer you meet that you are 
a Ukrainian guest and we will arrange 
for someone to sit and talk through 
your entitlements with you.
If you do not speak English but 
have someone who could assist 
with translation, it would help if you 
could bring them with you to these 
meetings. 
The different benefits which may be 
available to you are listed below.
Jobseeker’s Allowance
If you are capable of, available for, 
and actively seeking work, you 
may be able to claim Jobseeker’s 
Allowance to meet your basic needs 
and that of your partner (if you have 
one) and any dependent children.  
 
 

Income Support
If you are unable to work due to 
illness or disability, or if you are a 
lone parent with a child under the 
age of 6 or caring for a severely 
disabled person, or you are a 
pensioner aged 66 or over, you may 
be able to claim Income Support.
Employed Person’s Allowance 
If you find work but are on a low 
income and have children to support 
or are disabled or caring for a person 
who is disabled, you may be able to 
claim Employed Person’s Allowance 
(EPA).

This is available to certain people 
who work and who have a low to 
moderate income.  
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You may be eligible to apply for this 
if you are a lone parent and work 
at least 16 hours a week, a couple 
responsible for a child(ren), one of 
whom works at least 30 hours a week, 
or if you or your partner (if you have 
one) are severely disabled, or care 
for a disabled person and one of you 
works for at least 16 hours a week. 
Child Benefit
If you are responsible for a child or a 
young person you may be eligible to 
claim Child Benefit.  
Depending on your circumstances 
there may be other benefits that you 
can claim, but the above are the main 
income-based benefits which are 
intended to cover your basic needs. 
The Benefits Office will be able to 
advise you if there are any other 
benefits you may be able to claim, 
should you be eligible. 
 
 
 
 
 
 
 
 
 
 

Benefit Payments
Initially, you will be issued with a cheque 
equal to the value of your benefit 
entitlement that you can take to any Isle 
of Man Post Office (there are various 
post offices across the Island) with 
some form of identification, and they 
will exchange your cheque for cash. 
Once you have settled in, the Social 
Security team will arrange for you to 
be issued with a MiCard, which you can 
use to cash your benefits each week/
fortnight instead of a cheque. Your 
contact at the Benefits Office will explain 
this to you. Please see https://www.
iompost.com/for-you/money/mi-card/ 
for further details.
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The Island is also home to a huge 
range of child-focused activities and 
centres, including:
The Isle of Man National Sports 
Centre (NSC) – a large leisure 
centre based in Douglas that offers 
a variety of sporting and health 
facilities for the community, including 
two indoor swimming pools, a fitness 
zone, two large sports halls and an 
athletics stadium.

The Scout Associations – Isle of 
Man Scouts take part in activities 
as diverse as kayaking, abseiling, 
expeditions overseas, photography, 
climbing and zorbing. Members 
can learn survival skills, first aid, 
computer programming, or even how 
to fly a plane. There’s something 

for every young person. It’s a great 
way to have fun, make friends, get 
outdoors, express creativity and 
experience the wider world.

Girlguiding Isle of Man – The 
Island’s largest voluntary youth 
organisation comprising of 65 groups 
catering for ages from 5 years 
to 26 years. They offer exciting 
opportunities, challenges and fun for 
girls and young women.

The Isle of Man has plenty to do! 
From outdoor hikes to exciting sea 
adventures and rainy-day activities.
For your family 
The Isle of Man has lots of different 
activities for families. With its mild 
climate and natural beauty there is 
no shortage of parks and outdoor 
spots to enjoy including Mooragh 
Park, Onchan Pleasure Park and 
Silverdale Glen. There are also lots 
of playgrounds, boating lakes, a 
wildlife park and an abundance of 
water sporting activities, including 
kayaking and paddleboarding located 
across the Island.

The Isle of Man has plenty of sandy 
beaches, 18 mountain and coastal 
glens and plantations, all of which 

are free to explore. The Island has 
over 169 miles of public footpaths, 
much of which is perfect for a 
leisurely family stroll. And with 26 
amazing ‘Dark Sky Sites’ dotted 
around the Island, heading out 
stargazing is the perfect night-time 
activity for the whole family.

A nature lover’s paradise, there is 
an abundance of natural wildlife 
right on your doorstep – with seals 
and dolphins regularly visiting the 
Island’s shores. In the north of the 
Island, you could even spot a colony 
of wild wallabies and there is the 
Home of Rest for Old Horses which 
is home to over 60 horses, ponies, 
and donkeys.  

Out and about4
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Isle of Man Football Association 
– With five divisions to choose from 
including under 18’s, women’s and 
junior leagues, the Association run 
a number of football competitions 
each year. Their goal is to grow 
participation and promote diversity 
within local football, with over 4,000 
players and volunteers of all ages 
taking part. 

Youth Clubs - The Youth Service 
offers places to go, things to do and 
people to talk to for young people 
aged 8 to 21. Youth Clubs meet in 
venues across the Island.

Active Souls - Play your way to 
fitness at Active Souls where they 
believe that play isn’t exclusive to age, 
fun isn’t restricted to children and 
health and fitness aren’t restricted to 
the four walls of a gym! 
Some useful online resources to help 
you integrate into Island life include: 
 
 

Visit Isle of Man website (https://
www.visitisleofman.com/) – A great 
source of information for new residents 
looking for activity inspiration in the 
Isle of Man.

Isle of Man Advice, Help & Local 
Events Group (https://www.facebook.
com/groups/645750152167358/ ) – a 
local group with over 40,000 followers 
which provides advice, event, and 
business listings. The group is free to 
join, where you can ask questions, 
make new friends, and find out key 
information about the Island. 
View the 2022 events list at: https://
www.visitisleofman.com/whats-on?msc
lkid=c89e07e1c49b11ec9fd2bcdaa0a64
24f - a selection of great events taking 
place during the year. To see a full 
calendar of events and for more detail 
go to www.visitisleofman.com

 
 
 
 

Food and drink 
There is a broad variety of Island-wide 
eateries, many of which use local 
ingredients. The Isle of Man is proud 
of its food and farming heritage, with 
many local suppliers producing bread, 
dairy, meat, fish, and vegetables – all 
of which are available in local shops 
and supermarkets.  

Culture and heritage 
The Isle of Man has a unique and 
varied heritage and is home to 
medieval castles, ancient monuments, 
and historical sites, including the 
world’s largest working waterwheel, 
the Laxey Wheel. There is also an 
impressive collection of museums, art 
galleries and visitor centres showcasing 
the Island’s fascinating and varied 
history.
It is also possible to see the majority 
of the Island by travelling on the 
impressive network of heritage railways 
powered by steam, electricity – and 
even horsepower! 
 
 
 
 

Sports 
The Isle of Man is renowned for its 
sporting calibre and has over 30 sports 
and cultural activities and a number of 
sporting leagues covering the likes of 
football, basketball, hockey, rugby and 
many more.  
There are also many running clubs, 
yoga studios and gyms. 

Community activities
The Isle of Man is a close-knit and 
welcoming community, and as such, 
there are many community activities 
and groups located across the Island. 
From music and theatre to arts and 
crafts, there is something for all ages 
and interests. For those interested in 
music, there is The Douglas Choral 
Union, the Isle of Man Choral Society 
and local group, Manx Music. There 
are also several Arts Centres including 
the Erin Arts Centre and the Youth 
Arts Centre. The Isle of Man is home 
to many creative clubs, including the 
Isle of Man Drawing Club, the Isle 
of Man Photographic Society and 
those practising more niche interests 
including flower arranging, embroidery 
and quilting. 
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Finding a Job
When you feel settled, you may wish 
to find a job. Working within the 
community not only helps to increase 
your income, but is a great way to 
meet people, feel more settled, and 
get into a healthy routine. There is a 
huge range of full and part time jobs 
available in the Isle of Man across 
many industries. Major sectors here 
include retail, hospitality, IT, finance, 
professional services, health and social 
care and many more. 
Some jobs will require qualifications 
or skills including speaking English. 
It may take time to build your skills 
and gain experience until you find a 
suitable job.
Some options to help you get started, 
include: 

 
 
 
 
 
 

The Isle of Man Job Centre - 
The Isle of Man Job Centre website 
compiles live job vacancies from 
across the Island. You can search jobs 
from a range of sources including 
those posted directly by employers. 
The Job Centre is based centrally in 
the Island’s capital Douglas.
www.services.gov.im/job-search/ 
Public Sector roles - The Isle of Man 
Public Service Careers lists hundreds of 
public sector roles spanning the entire 
Isle of Man Government. You can also 
register for job alerts. www.jobtrain.
co.uk/iomgovjobs/vacancies.aspx 
Locate.im Talent Portal - a skills 
matching platform for individuals 
interested in career opportunities in the 
Isle of Man. The portal is completely 
free to use, and obligation-free. 
www.talentportal.locate.im 
Recruitment Agencies - There 
are over 15 recruitment agencies on 
Island to help you find a role in the 
Isle of Man - all specialising in a  
range of positions and sectors.

Moving Forward 
About Your Visa – Immigration 
Status
If you are in the Isle of Man on either 
the Ukraine Family Scheme or the Isle 
of Man Homes for Ukraine Scheme, 
you are encouraged to contact the 
Isle of Man Passport, Immigration and 
Nationality Team as soon as possible. 
When you enter the UK or enter 
the Isle of Man directly from an 
international country, you will receive 
a 6-month immigration entry stamp in 
your passport. This stamp will enable 
you to work, study, and access public 

funds in the Isle of Man. 
You will be able to extend this 6 
months entry stamp up to 36 months. 
If you would like to do this, please 
contact the Isle of Man Passport, 
Immigration and Nationality team as 
soon as possible.
There are several options available 
to you, and the Isle of Man Passport, 
Immigration and Nationality Team 
would be more than happy to discuss 
this with you. You can contact them at 
immigration@gov.im or by telephoning 
01624 685203.

Moving forward5



Training and development
In time you may wish to upskill 
or train in a new area to enhance 
your job finding prospects, there 
are several on-Island providers that 
offer a range of further, higher, and 
vocational courses, including a range 
of business-related courses. Courses 
can vary from agriculture, hospitality, 
IT, engineering, and education. 
Providers include:
• The University College Isle of Man 
• MPES
• The Marketing Partnership

The Isle of Man Government 
also supports a wide range of 
apprenticeships covering a number 
of occupations including traditional 
construction trade, engineering, 
finance and catering.

Other things to consider
Travelling on and off the Island
Ferry 
The Isle of Man Steam Packet 
Company operates a ferry service 
to and from the Isle of Man and is 
a great option if you are looking to 
travel to the UK or Ireland. There 
is a regular service to Heysham 
(Lancashire), Liverpool, Dublin, and 
Belfast. You can drive your car or 
van on board too. 

Plane 

Flying is the quickest and, for many, 
the most convenient way to travel to 
and from the Isle of Man.  

In recent years, the Island’s air 
connections have expanded, leading 
to greater choice for travellers. The 
Isle of Man Airport is located in the 
south of the Island at Ronaldsway 
near Castletown and has daily 
flights to and from the UK, Ireland, 
Northern Ireland and Scotland 
making it ideal for international 
connections.

Paying taxes 
What is income tax? 
Income tax is a tax that you pay on 
the money you earn. The amount 
you pay depends on how much you 
earn. Income tax is used to fund 
public services, pay for government 
obligations, and provide goods 
for the public. All new Isle of Man 
residents should complete a form 
called ‘R25 Registration for Manx 
Income Tax’ after moving to the 
Island. You will be assisted with this 
form as part of your welcome. 

If you choose to find employment, 
your income tax should automatically 
be deducted from your paycheck by 
your employer.

What is National Insurance? 
There is also another tax which 
residents are required to pay, 
known as National Insurance. 
These contributions provide 
essential funding towards the 
Island’s NHS, state pension scheme, 

unemployment benefits, maternity 
allowance, and other social 
programmes. Like Income Tax, these 
are paid out of your wages. 

Finding a home 
At some stage you may be able 
to find your own home in the Isle 
of Man. There are many rental 
properties across the Island to suit 
all family sizes and tastes. There are 
several property rental agents that 
will be able to help you find that 
perfect base.

Bills 
If you do choose to find your own 
home, you will need to consider 
domestic bills, including heating 
and electricity. Manx Gas are the 
only supplier of domestic gas on 
the Island. If your new home is 
oil heated, there are several local 
suppliers of heating oil, including 
Ellan Vannin Fuels and Manx 
Petroleum. 
The Island supplier of domestic 
electricity is Manx Utilities. All homes 
that own and use a television will 
require a TV licence. 

Bringing your pets
We regret that we are currently 
unable to accommodate the 
transportation and relocation of pets 
direct from Ukraine. This is because 
the Isle of Man does not have any 
facilities for quarantine. 

If you should wish to bring a pet 
they must travel through a UK 
Border Control Post (BCP) first. Once 
in free circulation in Great Britain 
they can then travel onwards to the 
Isle of Man. This can be a complex 
process but there are commercial 
agents who are specialised in it. 
Please see the https://www.gov.
im/categories/travel-traffic-and-
motoring/travelling-with-pets/ 
for further details. If in doubt, 
please contact the Isle of Man’s 
Department for Environment, Food 
and Agriculture on 01624 685844 or 
email Agriculture@gov.im for further 
information.
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The Isle of Man is a separate 
jurisdiction to the UK and as a 
result has its own legal system. The 
principles of the Manx legal system 
are based on English common law 
and the Island follows very closely 
the precedents set by the English 
Courts.

Every person in the Isle of Man has 
the same basic human rights and 
freedoms, which are protected in law. 
These underpin how people live here.

Based on the rights and freedoms 
protected in law, everyone living 
in or visiting the Isle of Man is 
expected to adhere to a set of 
shared values and responsibilities.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

These include: 

• Respect and obey the law

• Respect the rights of others, 
including their right to their own 
opinions

• Treat others with fairness

What is legal and illegal?
There are two types of law in the 
Isle of Man – 

• Civil Law, which settles disputes 
between people 

• Criminal Law, which covers crime 
and punishment 

Both govern what you can and 
cannot do in the Isle of Man.

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Police and Their Duties 
The police in the Isle of Man will: 

• Protect life and property 

• Prevent disturbances 

• Prevent and detect crime 

The police exist to protect the 
public, their rights, and the law. The 
police are there to help and assist 
you and you should not be afraid to 
approach them if you are the victim 
of a crime, see a crime happening, 
or for general assistance for example 
if you are lost. If you need the police 
because of a crime, then you should 
call ‘999’. This is the number to call 
if you have an emergency.

Rights and responsibilities 6
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Useful contacts7

Locate Isle of Man
A useful online resource for those 
that have recently moved to the 
Isle of Man. The website includes 
information on career opportunities, 
the Isle of Man lifestyle, activities, 
education, healthcare, visas, finding a 
home and much more: www.locate.im

Charities and community 
organisations
Friends of Chernobyl’s Children 
Charity@focc.co.im can offer 
financial grants towards the purchase 
of shoes, clothing, school clothing 
and any other practical needs for 
children.

One World Centre offers friendship 
and help in connecting people with 
others on the Isle of Man.  
Contact Wendy Shimmin, 07624 310191 
or email: info@owciom.org  

Crossroads Care provides practical 
and emotional support to all carers 
and the people they care for.  Call 
01624 673103  or email info@
crossroadsiom.org

Red Cross assists in obtaining 
furniture and other items for hosts 
and their guests. 
Call 01624 617325 or email 
amiemitchell@redcross.org.uk

The Ukrainian Support 
Team 
The Ukrainian Support Team are 
there to offer you and your host 
guidance, and sign-post you to the 
relevant government agencies and 
community organisations. You can 
email them at ukrainesupport@
gov.im. The Ukraine Support Team 
can respond in Ukrainian or Russian 
if you find it easier to communicate 
your query in your native language. 

Immigration 
For any immigration or visa enquiries, 
you should contact the Isle of Man 
Passport, Immigration and Nationality 
Office on 01624 685203.

Emergency contact details
Emergency services 
If you have an emergency, please 
call 999 and explain your emergency. 
The phone operator will then 
inform the relevant service (police, 
ambulance, or the fire service) of 
your emergency.

Police General Enquiries
Call 01624 631212 for any general 
police enquiries.

Urgent healthcare
If you urgently need medical help or 
advice but it is not a life-threatening 
situation, you should contact your 
doctor. If it is out of hours, the Manx 

Emergency Doctor Service (MEDS) 
provides a back-up service when 
the GP practices are closed. Their 
telephone number is 01624 650355. 
Noble’s Hospital also provide a 
dedicated 24-hour Emergency 
Department service for those that 
have suffered a serious injury or 
accident, or who are suffering from 
a sudden and serious illness or 
condition. Their telephone number is 
01624 650040.

General information and 
advice
Gov.im
The Isle of Man Government website 
contains further details on topics 
included within this guide, such as 
benefits, taxes and your rights and 
responsibilities: www.gov.im 

Your Host / Guest 
Relationship
If you feel uncomfortable in your host 
accommodation, please contact the 
Ukraine Support Team who will be 
there to listen and find solutions for 
both you and the host. If it is clear 
that your host / guest relationship 
is not working out, we will seek a 
resolution or  find you an alternative 
host in the Isle of Man.

 
 
 




