
Helpful information  
for hosting your  
Ukrainian guests
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Thank you for providing a safe, 
temporary home for your guests who 
are fleeing the conflict in Ukraine. 
Your kindness gives your guests the 
breathing space needed to consider 
their options, complete the necessary 
paperwork and maybe begin the 
process of finding work and education 
for their children.

The information below has been put 
together to help you prepare for 
the arrival of your guests and as a 
source of information during their 
stay. For your information, we have 

also attached a copy of the Welcome 
Pack, which all guests would have 
received on arrival on the island. This 
includes further details on registering 
for a GP, education, benefits, rules 
around driving licences etc. If you 
have any questions not covered in 
the Welcome Pack or below, please 
visit ukrainesupport@gov.im or 
call the support team on 642 500 
(lines are open 9am – 5pm, Monday 
– Friday).

Thank you
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Share your knowledge 
Sharing your knowledge, expertise, 
services and friendship will help your 
guests feel more at home and will help 
them settle into their new life in the 
Isle of Man. 

Early on in the placement, it can help 
to make it clear to the guests how your 
home works – which areas they can 
access, when the kitchen will be free 
for them to cook, if the bathroom is 
to be shared and if so, when it will be 
available, how the appliances work, 
whether shoes need to be removed 
when entering the home, etc. You may 
want to consider boundaries and what 
works for you both. For instance, you 
may ask that you aren’t disturbed if 
you are working from home. 

You may wish to introduce your guests 
to the local community/neighbours/
available activities, or invite them to 
share some social activities with you. 
They will also need to know where the 
nearest bus station, doctor’s surgery, 
grocery store, local shops, post office, 
banks and other important places are 
located. A very good way to do this is 
by preparing a Welcome Pack detailing 
the amenities in your local area.

Access to health care
Your guest may not realise they have 
access to the same free healthcare 
services as everyone else living on our 
Island.

You should encourage your guest to 
register with a local GP early in their 
stay to ensure they can access health 
and wellbeing services, which will be 
especially important throughout.  

What might my guest do 
during their stay with me?
Your guests may be busy during the 
day making plans to rebuild their lives 
and may have appointments away from 
the home, meaning they are away for 
long periods of time and potentially 
visiting friends in the evening. 
Alternatively, they may prefer to stay 
at home during the evenings. If you 
would prefer to know when to expect 
them home or if you would prefer 
them to be home by a particular time 
in the evening, please make this clear 
to them whilst recognising that your 
guests should feel free to come and go 
as they please.

Be mindful of privacy
Levels of privacy will differ from one 
guest to another. Showing your guests 
areas within the accommodation that 
can be used for them to relax privately 
or connect as a family, such as a 
garden, family room or other space, can 
ease their transition and make them feel 
welcome in their temporary home.

What should I do when my 
guest arrives?
On day one, simply make your guests 
feel welcome by showing them around 
the accommodation, the facilities 
that are available to them and where 
they can store their belongings. That 
said, some guests may prefer to be 
left alone to get used to their new 
accommodation in their own time. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Although it is not part of your hosting 
duties, something to eat and drink 
may be welcomed by some guests, 
but do not take offence if your offer is 
declined as your guests may be feeling 
overwhelmed or initially uncomfortable 
in a new environment. It is also worth 
confirming if your guests have any 
dietary requirements.

If WiFi is available, share the 
password with your guest to enable 
them to communicate with family and 
friends back home.

It’s likely that your guest has gone 
through a very stressful situation 
and may therefore be exhausted and 
simply wants to go to their room to 
relax, or to sleep. 
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What sort of 
accommodation am I 
expected to provide? 

Please see below a list of furnishing 
requirements and requests that the 
Isle of Man Government has sent out 
to prospective hosts.
The Isle of Man Government requires 
that hosts offer guests their own key 
to the property so that they can enter 
and leave as they please.
Bedroom - Essential furnishing 
• Single bed (bed base & mattress)

for each individual. Alternatively, 
double bed (bed base and 
mattress) for each individual, unless 
one of the following applies; adult 
cohabiting partners; a parent and 
child (under 10 years of age); two 
siblings of the same gender (any 
age); two siblings regardless of 
gender if under 10 years of age.

• Appropriate clothes storage

• Pillows and duvet

Kitchen – Essential furnishing
• Kettle

• Pots, pans, chopping board

• Cutlery

• Plate, bowl, cup (at-least one per guest)

We would request that hosts also 
endeavour to offer their guests the 
following furnishings:

• 2 x bath towels

• Bed sheets and pillow cases

• Mirror

• Table

• Chair

• Bedroom lamp

• A lock for the bedroom door

• Wi-Fi access

• Tin opener

• Toaster

In a self-contained property, we 
request that hosts endeavour to offer 
a sofa within the sitting room.

What if I need help 
obtaining items of 
furniture for my new 
guests?

If you require assistance with 
obtaining any furniture items, please 
contact the British Red Cross shop 
based in Douglas on 617325 or 
amiemitchell@redcross.org.uk who 
may be able to offer assistance. 

Do I need to provide 
food and toiletries for 
my guests?

You are not expected to provide 
food, toiletries or other necessities, 
as these should be covered by your 
guests, who will have access to the 
benefit systems and be able to work. 
However, there is nothing to stop you 
from offering food and whatever else 
you would like to provide. 

Are they going to want 
help with grocery 
shopping?

Your guests will find it useful if you can 
show them the location of your local 
grocery store, and how to get there. 
You may want to take your guests for 
the first visit to ease their transition 
into the Isle of Man but you are not 
obliged to.

Will I be expected to cook 
for my guests?

You are not expected to cook for your 
guests but you will need to give them 
access to the kitchen and appliances 
to prepare food. You may wish to 
have a conversation at the start of the 
placement to discuss arrangements, for 
example, what times they can access 
the kitchen, how to use the appliances 
and general housekeeping. You may 
also want to ask your guests to join 
you for meals, but don’t feel obliged to, 
or take it personally if they decline.

What happens if the 
placement is not working 
out for me or the guest?

Even with all the best intentions, 
there may come a point during the 
placement when either you, the guests 
or both of you feel that the placement 
is not working. If this happens, please 
call the support team on 642 500 
(lines are open 9am – 5pm, Monday – 
Friday).  
The support team will work with you 
and the guests to facilitate a move to 
another host if this is appropriate.

Will they have money 
to buy essentials on 
arrival?

Your guests may be able to use 
their Visa or MasterCard debit or 
credit card to access their existing 
bank account by using an ATM (cash 
machine).

We are working with banks on the 
Island to establish an easy way for 
your guests to open a new bank 
account in the Isle of Man to access 
their money and pay in any financial 
assistance they might receive from 
the Isle of Man Government or from 
employment.

You will not be expected to give or 
loan your guests any money.

If your guest arrives without any 
money or access to their bank 
account, they will be able to claim 
benefits. This process from start 
to finish can be complete within 
the same working day  (please 
see pages 21 - 23 of the Welcome 
Guide for detailed guidance of the 
process). 

Should my guest use my 
postal address?

Guests may need to temporarily use 
your postal address for things like 
correspondence from the Isle of Man 
Government, to register with a GP 
and open a bank account.
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Everything you need to know about 
living, working and moving to the Isle 
of Man: www.locate.im
• Transport on the Isle of Man: 

https://www.locate.im/living/
getting-around/transport-on-the-
isle-of-man

• Translation website: https://
translate.google.com/

• Google Translate is a text, photo 
and voice translator which is 
available to download free from the 
Appstore or Google Play.

• Ukrainian words and phrases to 
support those who have been 
displaced: https://preply.com/en/
blog/ukrainian-words-phrases-for-
the-displaced/

• If you want to learn more of the 
Ukrainian language, Duolingo is a 
fun free language learning website 
and app.  Visit duolingo.com

• Ukrainian Culture: https://www. 
britannica.com/place/Ukraine/
Cultural-life

RESET - Communities and 
refugees: 

https://training-resetuk.org/training/ 

If you are interested in learning 
more about hosting and how you 
can better support your Ukrainian 
guests please check out the RESET 
website, where you can sign up to 
relevant online training events such 
as an ‘Introduction to Mental Health 
& Wellbeing Support for Refugees’ 

Ukraine Support Team
The Government has set up a short-
term Ukraine Support team to:
• administrate the Homes for Ukraine

Scheme
• signpost to suitable services,

charities and agencies
• offer guidance to hosts and guests;

and
• ‘light touch’ support
Their aim is to facilitate the 
integration of Ukrainian guests into 
the Isle of Man.  

In the first instance, guests should 
contact the usual Government 
agencies, e.g. benefits office, DESC, 
immigration, primary care services, 
etc. If you do need to contact the 
support team, please contact them 
by email on ukrainesupport@gov.im 
or 642500. They operate Monday to 
Friday, 9am to 5pm. 

If your guest has an emergency? 
If you have concerns about your 
or someone else’s safety then you 
should dial 999. 
For general police enquiries contact: 
+44 1624 631212
If your guest has a medical 
emergency contact the Manx 
Emergency Doctor Service (MEDS) 
direct on: +44 1624 650355. MEDS 

is an out of hours emergency service 
that will operate when your doctor’s 
surgery is closed. This service is only 
for emergencies that cannot wait until 
the next working day.

Useful links and sources of information
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Although all legal restrictions around 
mandatory isolation have now 
been removed, if we’re to maintain 
this position of moving forward, 
it is essential that the community 
continues to do the right thing. Going 
forward, this includes: 

• Be Smart and take up your offer 
of vaccinations and boosters to 
protect yourself and others 

• Be Safe and continue to practise 
good basic hygiene- think hands, 
face, space and fresh air

• Be Kind and self-test when showing 
symptoms of COVID-19 or before 
visiting a vulnerable person, in 
order to make informed personal 
decisions 

• Be Aware and respect the personal 
choices of others

 
 
 
 

If you are medically vulnerable or 
particularly conscious of coronavirus, 
you can ask your guests if they 
have been vaccinated. However, 
they are not obliged to disclose that 
information.

If you or anyone in your home 
develops symptoms of COVID-19 
you/they should try to stay at home 
and avoid contact with other people 
until 48 hours after symptoms have 
subsided and you/they feel better, 
just like you would with any other 
respiratory infection, like a cold or flu.

For further advice and 
recommendations on living with 
COVID, please visit covid19.gov.im

By registering with a GP as soon as 
possible, your guest will be able to 
access medical treatment, including 
vaccinations.

Living with COVID – advice and recommendations




