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• We’ve already seen a number of successes in our Restoration and Recovery of 
Elective Services programme. Between November and January we cleared our 
Endoscopy waiting list from 550 down to zero thanks to colleagues re-organising 
the way they work to deliver sessions across weekend periods; in addition, we’ve 
just delivered around 150 cataract operations through our partnership with 
Synaptik, who’ve been using our Private Patients Unit. We’ve seen some 
exceptional feedback from patients and are looking at how we can continue to 
reduce our waiting list here. Today our Integrated Mental Health Service has 
announced a new contractual partnership with local charity, Minds Matter, to 
deliver evidence-based psychological treatment to around 140 children and young 
people on our waiting list, beginning this spring, and we’re in the advanced 
planning stages around the reduction of our orthopaedic waiting lists too. This is 
exceptional work from the teams who’ve been involved in this, and I hope it 
demonstrates our commitment to reducing our waiting lists across the board. 
We’ve also completed the first phase of our AFPP (Association of Perioperative 
Practice) Theatres accreditation. 

1. Ross Bailey (General Manager 
of Integrated Mental Health 
Services) and Andrea Chambers 
(Chief Executive, Minds Matter)

2. Marking our working 
partnership with Synaptik
(cataract programme)

• As voted by medical students themselves in a GMC survey, Noble’s Hospital is the best provider (above 
170 other UK NHS Trusts) of medical education for junior doctors in the first year of their three-year 
training programme! This is a huge success, especially for all of our colleagues who invest so much of their 
own time in developing our Doctors of the future. 

• Operationally, we’re working in a more collaborative way – less about silos and more about joined-up 
partnerships. Under our new leadership structures, we’re holding more daily multi-professional briefings 
to discuss holistic patient needs and integrated care. 

• We’ve also integrated some of our acute services – for example sexual health services – which is the right 
thing to do for our patients.
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• We’ve recently seen Nicola Burgess qualify as our first ever Nurse Endoscopist, have welcomed Jess 
Roberts as a Trainee Midwife in partnership with Salford University, and saw Mary-Rose Pritchard and 
Janette Qualtrough appointed as the first ever Advanced Nurse Practitioner Partners in a GP practice at 
Snaefell surgery – this shows the power of what we can achieve by offering development opportunities 
locally.

• We’ve made some major steps forward in terms of the transformation and development of our cancer 
services pathways. For example, we’ve worked towards establishing a ‘Clatterbridge @ Noble’s’ model, 
and I’ve recently been appointed as a committee member of the Cheshire and Merseyside Cancer Alliance 
– both ensuring that our patients receive the same seamless, joined-up and pioneering care here on the 
Island as they would over in Liverpool. We’re establishing bi-annual Cancer Performance days, we’re 
making significant investments in staffing, we’re beginning to develop a closer relationship with local 
cancer charities, and we’ve completed a tumour site pathway review. We’ve seen some really strong 
progress here and I’m delighted.  

• We’re piloting a 24/7 emergency air bridge thanks to our relationship with GNAAS (the Great North Air 
Ambulance) to get seriously ill or injured patients to a specialist care centre in the UK faster – this will work 
alongside our current fixed-wing provision. 

• Our Ambulance Team saw the launch of the www.defibs.im website after four years of hard work led by 
Senior Paramedic, Dave Scambler – essentially highlighting the location of Defibrillators across the Island 
that can be used in the event of an emergency 

• In our Women’s, Children’s and Families Care Group, our Forget-Me-Not Midwifery Team launched the 
Rainbow Care service to support women who are more than 16 weeks pregnant, and who have previously 
lost their baby, and our Infant Feeding team (covering the Maternity Unit, Neonatal Unit and Health 
Visiting Service) has been accredited by Unicef for the level of work it does to support new parents and 
their babies – a fantastic accreditation to have, and testament to their dedication.   

1. Nicola Burgess (Nurse 
Endoscopist)

2. (l-r) Mary-Rose Pritchard, Dr.
Steffen Osbelt, Janette 
Qualtrough – Snaefell GP 
Surgery Partners 

3. Trainee Midwife, Jess Roberts, 
and Head of Midwifery, Barbara 
Roberts 

http://www.defibs.im/
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• Ramsey Cottage Hospital has some exceptional services - which I’m more than happy to shout about! We have an exceptional Skin 
Service that operates there and are we’re now training a number of local GPs to become Dermatology specialists which will mean 
more conditions can be treated in the community. We’ve also seen an increase in footfall at the Minor Injuries and Illnesses Unit 
which is a huge asset to us, and essentially means that a broad spectrum of conditions can be seen and treated very quickly there 
rather than waiting at the Emergency Department at Noble’s. Please continue to tell your friends and families about what we offer at 
Ramsey and encourage them to use it more often. 

• We’ve also announced plans to develop a new base for the Cummal
Mooar residential care home in the town, which has been a pillar of the 
Ramsey community for 40 years. This is a really positive investment in 
the North, and I’m pleased we’ve been able to collaborate with local 
authorities there in order to get to this point. 

• We’ve joined together the Primary and Community Care services so 
that we can continue to develop our integrated care plans focused on 
delivering more care closer to peoples’ homes, we’ve launched two 
more Wellbeing Partnerships to complement the facility at Peel 
(Southern launched and Northern under soft-launch, with the Eastern 
service in plan), and we’re continuing to development our partnerships 
in the third sector. Continuing to drive early intervention, joined-up 
working and community-based care will remain strategic focuses 
across 2022-23 and beyond.

1. Our GP colleagues undertaking 
specialist Dermatology training 
at the Skin Clinic in Ramsey with 
Clinical Director, Partha Vauide

2. Members of our Wellbeing 
Partnership Team at the launch 
of the Southern hub
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1. Clatterbridge Cancer Centre in 
Liverpool 

2. Marking our working 
partnerships across Cancer 
Services

3. Some of our vaccination teams 
at the Chester Street Hub 

4. Our Grandstand Swabbing 
Team celebrating the ‘Twelve 
Days of Manx Care Christmas’

5. Some of the members of our 
award-winning medical 
education team
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• A selection of photos from 
Cummal Mooar’s 40th

anniversary celebrations back in 
October 

• Outline plans of the proposed 
new Cummal Mooar building in 
Ramsey
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1. In June, we changed our logo to 
reflect the month-long 
celebration of Pride 

2. Our Forget-Me-Not Midwifery 
Team

3. Bonnie Papper – the first baby 
born in Noble’s when it was 
opened – turned 18 in July 2021 
and we celebrated with her

4. Isobel Jagus, our Mental Health 
Nurse, was UCM’s Student of 
the Year for 2020-21

5. Our ‘Mask Up’ campaign – a 
familiar feature in recent 
months   
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• Our Team of the Month Award 
winners to date 
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1. www.defibs.im

2. DHSC Minister, Lawrie Hooper 
MHK, unveiling a memorial to 
Manxwoman Nelly Brennan, the 
first Matron of Douglas Hospital 
and Dispensary, in a courtyard 
at Noble’s. This should have 
been unveiled during the Year 
of the Nurse and Midwife 
celebrations in 2020 but was 
delayed due to the pandemic 

3. An aerial shot taken of the Isle 
of Man from by the GNAAS 
crew on a recent training visit to 
Noble’s 

4. His Excellency, the Lieutenant 
Governor and his wife, Lady 
Lorimer MBE, during a recent 
visit to the Ambulance Service

1
3

4

2

http://www.defibs.im/
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When we 
celebrated Pride 

across Manx Care, 
we 

did it
in style!
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Thank you.
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