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Capacity Consultation: Spring 2021: 

Supported Consultation on the Capacity Bill 

 

‘Let’s Talk About Choices’ – A Campaign 

We realise that during this circuit breaker lockdown it isn’t possible to reach out and talk to 

people in the ways we normally would. We had planned to host focus groups, and to attend 

care settings to speak with people about capacity. Unfortunately this has not been possible. 

However, we still want to hear what people have to say. 

Our solution is the ‘Let’s Talk About Choices’ campaign. This aims to promote conversations 

about capacity between people with support needs and those who care for them. We are 

asking you to share these conversations with us to help with the development and 

implementation of capacity legislation on the Isle of Man. A response form is available here. 

 

Introduction 

The following campaign and accompanying guide is aimed at the carers of people who 

would find it very difficult to contribute to the consultation on the Capacity Bill without 

assistance.  

As a carer, family member, or a professional providing support to others, your 

assistance will be crucial to the process of establishing the views of people you care for. 

If having read this guide you think the person you care for might like to contribute, but do 

not feel confident supporting this yourself, please email Georgina.Jones@gov.im who will 

request that someone gets back to you to assist.  

 

 

 

 

 

https://www.gov.im/dhsc/capacity
mailto:Georgina.Jones@gov.im
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Capacity Consultation: Spring 2021: 

‘Let’s Talk About Choices’ 

A Brief Guide for Carers, Families, Professionals 

 

Before you begin – General tips  

First of all, you are the expert! The only fixed rule here is that you should tailor your 

approach to the person you support. However, giving some thought to the following will 

hopefully make things easier: 

 Explain what you are doing and why. There is a Capacity easy read explaining the 

purpose of the meeting which is available at https://www.gov.im/dhsc/capacity. This 

might prove useful for some people. 

 Consider how much help someone needs when you are planning your conversation. 

 Think about what people can do, not what they can’t. There is no need to give big or 

complicated responses. We would simply like to hear people’s own stories. 

 Expect deviation. Going off topic is fine. Encourage people to express themselves, 

and if you do have to steer things back to the topic, make sure no one feels that 

they were ‘wrong’ to share.  

 Consider whether open or closed questions will be more appropriate. If the person is 

likely to try and provide the ‘right’ answer, try and keep things open. If someone 

understands well but struggles to express themselves, consider posing more closed 

questions (limited options). 

 Check understanding. It is okay to summarise views, but make sure to confirm this 

with the person where possible. For some people it may necessary to revisit topics 

on several different occasions.  

 Pick your moment. You will know if the timing and environment is suitable. There is 

plenty of time to contribute, so please do pick a time that is convenient and likely to 

be successful. 

 Try and make it fun. One of the biggest challenges is getting people to participate at 

all. Being consulted in this way might be a new experience for some people, but if it 

is enjoyable hopefully they will be more likely to contribute in the future. 

 Remember that participation is optional. People can opt out at any time. 

 Please do not submit any personal information (names, address, carer’s name etc) 

within the form.  We will retain the Forms for a period of 4 weeks to allow for 

processing of the information and observations provided in the form.  Thereafter the 

form will be destroyed.  For more information about how the DHSC processes 

information, please refer to our Privacy Notice: https://www.gov.im/about-the-

government/departments/health-and-social-care/health-and-social-care-privacy-

notice/ 

 

https://www.gov.im/dhsc/capacity
https://www.gov.im/about-the-government/departments/health-and-social-care/health-and-social-care-privacy-notice/
https://www.gov.im/about-the-government/departments/health-and-social-care/health-and-social-care-privacy-notice/
https://www.gov.im/about-the-government/departments/health-and-social-care/health-and-social-care-privacy-notice/
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Let’s Talk About Choices  

 

Conversation starters 

Not sure where to begin? Some possible starting points are included below. Depending on 

who you are speaking to you might want to go about things in another way. There is no 

need to ask everything. If something isn’t working, move on and try something else. 

 

Are decisions important to you? This might be a simple yes/no response, but try and 
explore the strength of feeling if possible.  

Which decisions are most important to you? Try to discuss the difference between day 
to day, important and major decisions. For example, (day to day) what to wear or eat, 
(important) which activities to sign up to or changing medication, and (major) where to live, 
or consenting to major surgery. If the person provides their own example, try to include it. 

What sort of help do you think you might need to make decisions? Encourage 
discussions around a decision that was difficult - What would have made the decision easier, 
or more positive? Suggest steps such as taking longer to explain, allowing extra time for 
decisions, or waiting for the right moment to ask.  

Who should be involved in difficult decisions AND/OR Who should be included in 
decisions you can’t make for yourself?  It might be that the person looks to please you. 
Try suggesting a range of different people to get the full picture. 

When (if ever) do you think someone else should be able to choose for 
you/someone else? This can be a difficult concept to explore. Some people may struggle 
to imagine themselves in such a position, but may be able to understand this as a possibility 
for other people; for example someone who was unconscious but needed help. 

Tell me about a time someone stopped you from doing something you wanted to 
do – What did this feel like? Recent experiences of COVID 19 restrictions, or accessing 
services may serve as useful examples of choices being limited.  

If you couldn’t choose for yourself what should happen? Who should be involved? 
How much should they be involved? If possible explore the difference between the best 
interest process (taking on board all views) vs proxy decisions (one person empowered to 
choose). 

Tell me about unwise decisions – Discuss vices; things people choose that are important 
to them but are perhaps not good for them. You will know what to suggest, but consider 
choices around diet, exercise, smoking, drinking, gambling, or unnecessary purchases (as 
appropriate). How are other people’s unwise decisions viewed? Are these seen differently to 
the person’s own unwise decisions? To what extent should they/other people be able to 
make unwise decisions? 

Tell me about your experience of - entering into and/or being supported by services, 
being/not being helped, being listened to/not being listened to, or a time when something 
went well/did not go well. Sometimes listening to a person’s own story will reveal more than 
any questions. Try and encourage them to talk freely, and listen out for anything related to 
choices. 
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What will happen next? 

The information you provide will be collated and analysed to establish key themes.  Please 

share your response forms with us by 30 April 2021 by emailing Georgina.Jones@gov.im 

We will publish a Consultation report during May which will include the outcome of the ‘Let’s 

Talk About Choices’ campaign and the more formal legislation consultation. 

The outcome Report will look to establish which views are held most strongly and 

consistently, with any relevant talking points highlighted as appropriate.  

We will update our website on progress in the development of the capacity legislation 

framework during 2021. 

Those working on the legislation will read and consider the report. The report will also be 

used to inform training and implementation in the future. 

The Department is planning to seek formal approval from Tynwald for the legislation during 

2022 when it will become law. 

To download additional forms 

or for further information on our progress on developing the Isle of Man Capacity 

Legislation please visit  

https://www.gov.im/dhsc/capacity  or email us via Georgina.Jones@gov.im 

 

To view previous consultations on Capacity visit the online consultation hub: 

https://consult.gov.im/health-and-social-care/capacity-bill-consultation/ 

 

Thank you for your time and contribution 

mailto:Georgina.Jones@gov.im
https://www.gov.im/dhsc/capacity
mailto:Georgina.Jones@gov.im
https://consult.gov.im/health-and-social-care/capacity-bill-consultation/

