board biographies

Andrew Foster CBE
Chair
Andrew was appointed in September 2020 having just concluded a number of executive roles for NHS England including
Executive Lead for Leadership, Interim Managing Director of the Leadership Academy, chairing the work on Leadership Culture
as part of the NHS People Plan and managing the programme to bring back retired staff to help in the fight against Covid-19. He
is a Non-Executive Director at Health Education England and Trustee of ENT UK.
Previously he was Chief Executive at Wrightington, Wigan and Leigh NHS Foundation Trust (WWL) from January 2007 to October
2019. His main interests have been quality and staff engagement, with a particular desire to learn from the best health systems
in the world. WWL developed a significant reputation for all round performance, whilst also achieving almost all major targets
and enjoying financial stability. It won many national and regional awards including HSJ Provider Trust of the Year in 2014. It is
rated ‘Good’ by the CQC in all domains, for all sites and for Use of Resources.
Before WWL, he spent five years as the NHS Director of Human Resources (Workforce Director General) at the Department of
Health with principal responsibility for implementing the workforce expansion and HR systems modernisation set out in the NHS
Plan of 2000. Previously he spent two years as part time Policy Director (HR) at the NHS Confederation. Andrew was also the
Chairman of WWL NHS Trust from 1996 to 2001 and, before that, Chairman of West Lancashire NHS Trust and Non-Executive
Director at Wrightington Hospital NHS Trust.
Twitter: @andrewkfoster

Teresa Cope
CEO
Teresa Cope has enjoyed a distinguished career in the NHS in England, qualifying as a Diagnostic Radiographer in 1993 and going on to specialise
in CT Scanning and plain film reporting. During her clinical career, she was a Clinical Lecturer for the Royal Military College of Science (Cranfield
University) based in Oxfordshire training undergraduate Radiographers in their clinical placements across the local area, and later lecturing on CT
Scanning at Sheffield Hallam University. Her last clinical Radiography role was Superintendent Radiographer for United Lincolnshire Hospitals.
She subsequently moved into Acute Hospitals general management, fulfilling roles across a broad number of specialities including Surgery, Critical
Care, Theatres and Cancer and Diagnostics Services. She undertook a number of external reviews on behalf of the East Midlands Strategic Health
Authority on waiting list irregularities, and was part of an advisory panel on the procurement of Independent Sector Diagnostics for the region.
In 2008, she moved into High Secure Forensic Mental Health Services upon her appointment as General Manager for Rampton High Secure
Hospital. She was also part of the core team leading Nottinghamshire Healthcare NHS to achieving Foundation Trust status and expanding its
services into Offender Healthcare Provision.
From there, she moved to Nottingham City Clinical Commissioning Group (CCG) as the Director for Quality, Contracting and Delivery, joining when
the CCG was in shadow form and progressing through the authorisation process and becoming one of only a handful of Allied Health Professionals
nationally who held the quality portfolio lead for the CCG. She also oversaw establishment of the System Resilience Group and Urgent and
Emergency Care Transformation Programme for the Nottinghamshire and Derbyshire system.
In 2015, Teresa assumed the Chief Operating Officer (COO) role at Humber NHS Foundation, an integrated Mental Health, Community Services
and Primary Care provider covering a large geography, and led a number of transformation programmes before becoming COO of Hull University
Teaching Hospital. The Trust provided a range of tertiary services and was a Major Trauma Centre, Cancer Centre, Cardiac Centre and regional
Infectious Diseases (ID) Centre. In January 2020, she also assumed its Covid-19 Gold Commander role following Hull diagnosing the first two UK
cases of Covid-19 in its ID unit. As well as leading the operational delivery of the Trust, she chaired the A&E Delivery Board, and was Vice Chair of
the Regional Radiotherapy Network and Integrated Care System (ICS) Lead for Endoscopy and Diagnostics Transformation.
Teresa supported production of Channel 5’s ‘A&E After Dark’ documentary following night shift teams at Hull Royal Infirmary. Its aim was to show
the outstanding, compassionate and dedicated work of its Emergency Department (ED) during some exceptionally challenging situations and
generate a greater level of understanding from the public, and other parts of the health and care system, on the demands placed on the ED. A
second series was commissioned following the success of the first. Teresa has relocated to the Isle of Man with her husband and young son.
Twitter: @TeresaCope10

Sarah Pinch
Non-Executive Director, Board Vice Chair
Sarah Pinch is Vice Chair and a Non-Executive Director for Manx Care, and chairs the People Committee.
Sarah is MD of Pinch Point Communications (PPC), an Independent Advisor to The Senedd, Trustee of Bristol Students’ Union
and Chair of the Taylor Bennett Foundation.
Starting as a BBC journalist, she has worked in corporate communications since 2000, in-house for Christian Aid, Children’s
Hospice South West, First Group plc and the NHS. She founded PPC in 2013 and the agency works across all sectors, specialising
in all areas of change management, staff engagement, strategic communication and issues and crisis management.
She launched Spring Forward in 2018, an annual conference aimed at women who want to run the show, was President of the
Chartered Institute of Public Relations in 2015 and served five years as a Non-Executive Director of the Health and Safety
Executive.
Sarah lives in Bristol with her young family, and is married to a Manxman. She enjoys visiting the Isle of Man through her family
connections. She started running five years ago and is evangelical about its benefits.
Twitter: @ms_organised

Katie Kapernaros
Non-Executive Director
Katie Kapernaros is a Non-Executive Director for Manx Care and chairs the Digital and Informatics Committee.
She is an experienced executive in the IT industry, spending most of her career at IBM managing large operational teams and
budgets. She has lived and worked in Australia, Singapore and the UK, and has managed teams across the world. One of her
notable projects was working on the Sydney Olympics.
Katie now has a portfolio of Non-Executive roles in the public sector covering digital, property and health organisations. She has
done a lot of voluntary work in the charity and sports arenas, and is a Fellow of the British Computer Society, where she also
volunteers on some of their committees.
Twitter: @katie_kap

Andy Guy
Non-Executive Director
Andy Guy is a Non-Executive Director for Manx Care and chairs the Audit Committee and the Mental Health Act Legislation
Committee.
He moved to the Isle of Man over 20 years ago with his family. He initially trained as a Pharmacologist and retains a deep
interest in health and medicine. He has ten years of medicine research experience with one of the world’s large pharmaceutical
companies, working on anxiety and depression initially, and then exclusively on learning and memory dysfunction as it relates to
dementia. He has a PhD in Neurophysiology where his thesis explored the brain pathways and mechanisms of spatial memory.
Upon moving to the insurance industry, Andy re-trained as a Life Assurance Underwriter for a global life insurance company,
spending a considerable period as Research Underwriter managing life, serious illness and long-term sickness risk, helping to
translate medical advances into better underwriting practice and lower premium rates. He has held two ‘Chief Underwriter’
positions and continues to offer an underwriting consultancy service.
Andy has sat on two Isle of Man Government independent boards, with over ten years’ experience in those roles. He was a
Member of the Independent Review Body (IRB) dealing with complaints against the NHS, chairing the IRB for half of his ten-year
tenure which came to an end in late 2019. He was also a member of the Health Service Consultative Committee, with oversight
areas including integrated care and Programme for Government as it applied to the National Health Service.
He holds a firm belief that Manx Care is the beating, caring heart of society and represents just what can be achieved by a
civilisation when people work together to create something they all want.
Twitter: @AndyGUY27322556

Nigel Wood
Non-Executive Director
Nigel Wood is a Non-Executive Director for Manx Care and chairs the Finance, Performance and Commissioning Committee.
A proud Manxman and Manx resident, Nigel is a British Chartered Accountant and is Principal Director of Harley Partners, his
own boutique consulting practice founded in 2013. He is a retired Trust and Estates practitioner (TEP) and international tax
practitioner (ITPA). He continues to enjoy a broad and varied career in the Isle of Man’s Financial Services sector.
In 1981 he moved from a Chartered Accountancy practice to join the IOMA Group, a privately owned Risk and Financial Services
Group, and has experience in International Life Insurance, Reinsurance, Captive Insurance, Trust and Corporate Services, Closed
Ended Funds and high-level governance. He was formerly a shareholder and Group Managing Director for 13 years, having been
Finance Director for 14 years prior to that.
He has served as a Non-Executive Director of two substantive Alternative Investment Market (AIM) listed companies on the
London Stock Exchange, chairing the Audit Committee of one of those. He is an Executive Director (and Shareholder) of an
International Life Insurance Company based in The Bahamas, and Chairman and shareholder of Ascentiom, an Island-based
recruitment company run by his son Guy. Until July 2020 he was the Chairman of the Board of Governors of King William’s
College and the Buchan School, and remains a Governance Council member.
Nigel has been privileged to speak at a number of global conferences, and has supported Isle of Man Government roadshows.
He is married to Lorraine; together they have three adult children and four granddaughters. His interests include travel, cycling,
walking, sailing, down-hill skiing, music, nature and the outdoors.
Twitter: @NigelHarleyWood

Vacant position
Non-Executive Director
Recruitment is in progress for this position.
Twitter: TBC

Dr. Sreeman Andole
Executive Medical Director
Dr. Sreeman Andole, fondly known by his friends as ‘Sree’, is a Stroke Consultant and carried out his specialist training in London.
He joins Manx Care from Kings College Hospital in South London. Sree is also Assistant Medical Director for NHSE/I, and is an
interim Medical Director for the East of England Ambulance Service NHS Trust, as a part of the National Improvement Team for
challenged systems.
Sree has worked in several regional and national roles including the Clinical Standards Committee for the British Stroke
Association, a Committee member for the Clinical Reference Group, within Neurosciences UK, as Specialist Advisor for the Care
Quality Commission (CQC), a Governance Body member for Southend CCG, and is a member of the MBRRACE-UK (Mothers and
Babies: Reducing Risk through Audit and Confidential Enquiries) collaboration. He is currently a NICE expert advisor for stroke
treatment update guidelines, as well as for the LINQ cryptogenic stroke monitor. In addition to this, he is an Associate Professor
of Stroke Medicine.
Sree has worked across Primary, Secondary and Tertiary care settings with GPs, hospital doctors and other service providers,
and has previously played a key role in acute service reconfigurations in London and South East Essex in the UK. He has won
several awards including the Stroke Association Professional Excellence award in 2018, was HSJ Clinical Leader of the Year
finalist in 2013 and HSJ BME Pioneer of the Year in 2013.
Outside of work, Sree loves dogs and has a passion for curries!
Twitter: @sreemana

Paul Moore
Executive Director of Nursing and Governance
Paul Moore joins Manx Care from Stockport NHS Foundation Trust where he led on quality governance, risk and safety
management and assurance. With over 32 years’ experience in the NHS, this is Paul’s sixth Executive Director post having also
previously worked at Wirral University Teaching Hospitals NHS Foundation Trust, Sherwood Forest Hospitals NHS Foundation
Trust, St George’s University Hospitals NHS Foundation Trust and the University Hospitals of South Manchester (UHSM). He
brings to the team leadership expertise, experience in overcoming quality and safety concerns, and also building a culture of
high ambition, high-quality care and organisational resilience.
Paul is focused on engaging and empowering front-line teams to deliver better health, better care and value. He has an interest
in improvement science and believes success is achieved through a proactive, anticipatory and highly adaptive approach to care.
His unique and innovative model for quality governance won the HFMA’s Governance Award in 2011, and his approach to safety
management led to UHSM (in 2013) and Wirral (in 2020) achieving Gold Awards from the Royal Society for the Prevention of
Accidents. He graduated in Nursing from the Victoria University of Manchester in 1997 and specialised in emergency and
trauma nursing. He completed the Institute for Healthcare Improvement’s Patient Safety Officer’s Executive Development
Program in 2008 (Boston, Massachusetts), acquired a Master of Science degree in Healthcare Management from Manchester
Business School in 2012, and completed the Risk and Corporate Leadership Executive Development Programme at Harvard
Business School in 2014.
He has sat on the National Institute for Health and Clinical Excellence and National Patient Safety Agency’s Patient Safety
Advisory Committee, and the National Health Service Litigation Authority’s Risk Management Forum. He has published a
number of papers and presented at many international conferences and symposia, including at the 2005 United Kingdom
Presidency of the European Union Patient Safety Summit.

Paul is retained as a Special Advisor to the Care Quality Commission in England and Wales. He is also currently developing the
Quality and Safety Module for the upcoming Executive Director Pathway commissioned by the NHS Leadership Academy.
Twitter: @Paul_Moore_NHS

Sally Shaw
Executive Director of Social Care
Sally Shaw began her career in North West England in 1986 as a Nursing Assistant in a long-stay hospital that supported children
and adults with a learning disability, going on to qualify as a Registered Nurse in 1991. She worked both as a Community Nurse
for children with disabilities and then as a Resettlement Nurse, supporting the closure of the hospital and supporting the
development of community-based models of care and support.
Having moved to work for a Local Authority in Warrington, she began to study at Salford University and graduated as a Qualified
Social Worker in 1997. After this, she was instrumental in bringing together a large multidisciplinary community-based team to
support adults with learning disabilities, managing the social work provision of this team. Whilst in this post, the Authority
became a Unitary Authority and so Sally led on the development of emergency out-of-hours social work provision alongside her
substantive post. She continued to both provide management support and cover frontline shifts to support the development of
the service and to maintain her registration for several years.
In 2005, she took on a significant piece of transformation activity for the Authority in respect of the then contract and
commissioning arrangements and practices for all learning disabilities services, before moving into the Third Sector working
across England and Wales.
Following her relocation to Scotland, in 2011 she began a senior post in Shetland and soon had the opportunity to take on a
joint role between the Health Board and Local Authority as Interim Director of Community Care before taking a senior role in
2013 within the Care Inspectorate in Scotland, the scrutiny and improvement body within the Scottish care sector. During this
time, she led on the joint inspections of health and social work services across adult service provision with colleagues in Health
Care Improvement Scotland, before moving back into operations in 2017, with significant experience in developing integrated
health and social care services.
She has worked closely with the European Social Network, predominantly collaborating on aging and disability-related issues.
Twitter: @shawsally10

Jackie Lawless
Finance Director
Jackie Lawless moved to the Isle of Man in 2020 and has extensive experience in various sectors, sizes and types of
organisations including Government, construction, housing and medical device manufacture. Her career has taken her across
the world, with periods spent living and working in Ireland, Belgium, Japan, Israel and the UK.
Jackie sees the role of Finance Director as being to provide financial information and insight that supports organisations in
making good, solid decisions. She has significant experience in driving and implementing change, and encouraging a culture of
continuous improvement by getting the best from systems, processes and people.
Jackie is a keen motor-racing and classic car enthusiast, and enjoys both practicing and teaching creative crafting.

Barbara Scott
Director of Infrastructure
Beginning her career in nursing in the UK, Barbara Scott worked in Intensive Care for many years before moving to general
surgery where day case, Endoscopy and five-day ward services were developed to maximise patient experience, and improve
quality and throughput.
This success led to her project managing and commissioning a new combined Day Case and Endoscopy Unit with its own
theatre complex with funding from the Mersey region. She was subsequently appointed to the Surgical Divisional services as
Contracts Manager following Halton’s move to Trust status. This was an exciting time to develop the Trust into a successful
business model with low waiting lists, and the ability to be creative in managing the hospital and providing services.
Barbara moved to the Isle of Man following the birth of her second daughter and stayed at home for 12 months before
accepting a part-time nursing post offering insight into the Island’s Health and Care system, and fuelling her desire to play a role
in its future change. She was appointed Deputy Hospital Manager in 1998 and led the move to the new Noble’s Hospital site in
2003, becoming Hospital Manager in 2006. In 2016, she moved to undertake the commissioning of the Salisbury Street Care
Home in Douglas, alongside a number of other projects.
Appointed as Director of Infrastructure for the Department of Health and Social Care (DHSC) in 2017, Barbara played a leading
role in developing a shared service model with the Department of Infrastructure (DOI), which she found as rewarding as it was
challenging. She prides herself on bringing a different perspective to her role, developing her department from a functional
buildings service to one focused on meeting client needs. The Director of Infrastructure remit allows her to play a critical role in
shaping the development of Manx Care’s transformation agenda.

Oliver Radford
Director of Operations
Oliver Radford grew up in Lancashire and has a BSc degree in Physiology from the University of Leeds and an MSc in Health
Informatics from the University of Manchester. He started working for the NHS in 2004 as a Clinical Governance Manager at
Central Manchester University Hospitals NHS Trust, as one of the first people dedicated to embedding the principles of clinical
effectiveness within clinical services.
He moved to his first service management position in 2007, taking over the management of the Anaesthetic Directorate which,
at the time, employed 60 Consultant Anaesthetists. By the time he left the role in 2014, that had increased to more than 90
consultants. During his time in Anaesthetics, Oliver also oversaw the construction of a new Critical Care complex which had 52
beds across three separate units. Following his period within Anaesthesia and Critical Care, he accepted a 12-month
secondment with the Central Manchester Trust’s Transformation Team, overseeing transformation activity across all elective
services, concentrating on improving theatre efficiency. He concluded his UK NHS career with a 12-month position leading the
Manchester Head and Neck Centre, which provides specialist Head and Neck Cancer and Audiology services for Greater
Manchester.
In 2016, Oliver moved to the Isle of Man to take up the role of Surgical Divisional Manager at Noble’s Hospital, before moving to
become General Manager for Unscheduled Care at Noble’s and, most recently, Integrated Community Care Group Lead.
Twitter: @ollyradders

Dr. Oliver Ellis
Medical Director, Primary Care
Oliver is Chair of the Isle of Man Primary Care Network, and is a non-voting member of the Manx Care Board. Oliver’s
appointment will support one of Manx Care’s strategic focuses which is to strengthen the relationship with our Primary Care
practitioners on the Island and drive forward the transformation of our services.
Oliver qualified from Leeds Medical School in 2012 with an MbChB and an MA in Biomedical Ethics. He was Student Editor at
the British Medical Journal (BMJ) in 2010-2011. He moved to the Isle of Man to work as an F1 doctor in 2012. He worked as a
Clinical Fellow for the Mental Health Service in 2014 and is approved under Section 12 of the Mental Health Act.
Oliver trained as a GP on-island, qualifying in 2018. He worked as a GP partner at the Laxey and Village Walk practices before
moving to Peel Group Practice as a GP partner in January 2021. He has experience of many of the clinical areas within our
island’s health and social care service including Medicine, Orthopaedics, General Surgery, Psychiatry, Drug and Alcohol services,
Emergency Department, Paediatrics, Obstetrics and Gynaecology, Hospice, MEDS (Manx Emergency Doctor Service) and General
Practice.
His wife is a physiotherapist, and together they have two children and two cats. He has a passion for cookery and science fiction
novels.
Twitter: TBC

Richard Wild
Chief Information Officer
Born and raised on the Isle of Man, Richard Wild graduated from the University of London with an MSc in Advanced Computer
Science and began his career at Demon Internet in 1994 as a computer programmer. With expertise in internet development, he
subsequently moved to California and worked with one of the world’s largest e-retailers as Chief Technical Architect.
Returning to the UK in 2002, Richard became the Lead Security Architect at the Cabinet Office and moved to the Department of
Health in 2004. In this role, he became a respected expert in confidentiality, privacy and information risk management. He was a
trusted advisor to Dame Fiona Caldicott, the National Data Guardian, and was the Director of her two Caldicott reports on
confidentiality and data security.
Returning to the Island in 2015, Richard joined the Department of Health and Social Care and was lead author of its ‘Health and
Social Care in the next five years’ strategy published that year. He moved to the Cabinet Office in 2017 as Executive Director of
Government Technology Services, before joining Manx Care in January 2021 as Chief Information Officer.
Outside of work, Richard is a skipper for Sailing for the Disabled charity and a regular competitor in the Island’s Parish Walk,
having completed the challenge a number of times, and with a fastest finish of 16 hours and three minutes!
Twitter: @RichyWild

Anne Corkill
Executive Director of HR Business
Anne Corkill is Director of HR Business for Manx Care. She has a long-standing career working for Isle of Man Government
across a number of sectors and departments.

Elaine Quine
Interim Board Secretary, and Deputy Board Secretary
Elaine Quine is a Chartered Secretary and has been a member of the Corporate Governance Institute (formerly the Institute of
Chartered Secretaries and Administrators) since 2007.
Prior to joining Manx Care she was Company Secretary of an Isle of Man-based multi-national online payments company.

How to contact Manx Care

Manx Care • Noble’s Hospital • Strang • Braddan • Isle of Man • IM4 4RJ
Telephone: +44 (0) 1624 650000
Email: enquiries@manxcare.im
Website: www.manxcare.im
Social media: @ManxCare

