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INTRODUCTION
Highway Services Division and the former Douglas Regeneration Committee have been
working together to develop a road map for the long term development of Douglas’ highway
infrastructure. This document summarises these strategic visions and objectives for the
future of Douglas.
The development of Douglas will be ongoing with visions and objectives being reviewed
every few years to ensure additional opportunities are captured along the way.
VISION
The vision is to:








Encourage and enable a sense of place in areas of the town by increasing and
improving the size, area and quality of pedestrian friendly zones.
Increase and encourage active travel, encouraging use of footpaths and cycle lanes,
benefitting health and wellbeing.
Update, maintain and improve the standards of highways, junctions and walkways.
Improve access in the town for those that opt to walk or cycle.
Improve and encourage alternative parking that incorporates active travel.
Create low speed environments in appropriate locations.
Protect against flooding with climate change adaptation.

This vision is for the increased amenity of the highway, creating a better place to live and
work that complements the work done in the Douglas Master Plan, as well as collaborating
with the Area Plan for the East.
STRATEGY
This document reviews various opportunities for Douglas and developed a set of initial
strategies listed below.
It is the intention to carry out these opportunities over the course of the next 15 years in
order to help achieve this vision.

TIMESCALE
The Department and Committee recognise that some projects will be a higher priority than
others and so a timescale has been created to establish where each project lies.
Short term projects are considered to take place within two years, medium term projects
between two and five years and long term will be beyond five years. Below is a table that
summarises each of the projects listed in this document and their likely timescales.

Project
North Quay Hotel Scheme
North Quay Footbridge
Siting of Future Schools

p.5
p.5
p.6

Timescale
Medium Term
Long Term
Medium Term

Promenade Walkway and Railings

p.7

Medium Term

Douglas to Onchan Cycle Route

p.8

Short Term

Access into the Town from Spring Valley

p.9

Short Term

Tromode Road

p.10

Short Term

Saddle Road

p.10

Short Term

Heritage Trail

p.11

Short Term

Lord Street
Victoria Street

p.12
p.13

Medium Term
Medium Term

Duke Street and Market Hill
Fort Street

p.14
p.15

Short Term
Medium Term

Market Street

p.16

Short Term

Bucks Road
Glencrutchery Road and Grandstand Area

p.17
p.18

Medium Term
Medium Term

Quarterbridge

p.19

Medium Term

Pulrose Bridge Replacement

p.20

Short Term

Residential Road Improvements

p.20

Short Term

Chester Street Car Park
Sea Terminal Car Park
Promenade Sea Wall Defence

p.21
p.22
p.23

Medium Term
Short Term
Short Term

North Quay Flood Defence
Strathallan Rock Armour

p.24
p.25

Medium Term
Medium Term

Status (Sep ‘20)
Awaiting 3rd party development.
To be considered in future years.
Review following issue of the
Eastern Area Plan due later in the
year.
Phase 1 of the Sea Wall due for
construction 2020-2021. Followed
by further works to railings.
Design underway, looking at
suitability of options.
Design complete, due to
commence construction.
Design complete, applied for
capital funding.
Design complete, applied for
capital funding.
Works completed at the Douglas
end.
Works complete.
The scheme will need to follow the
Prom works. The Department is
developing a Brief.
Works complete.
To be considered with the Victoria
Street scheme following
completion of the Prom works.
Works undertaken to southern end
which has been improved.
To be considered in future years.
Design ongoing. DfE hold
proposals for Grandstand Area.
Review following the issue of the
Eastern Area Plan due later in the
year.
Due to commence construction
March 21.
Ongoing programme of
enhancements.
To be considered in future years.
Works completed.
Design & planning complete, due
to commence construction.
To be considered in future years.
To be considered in future years.

1. North Quay Hotel Scheme

North Quay has recently seen the approval for plans for a mixed-use development including
a hotel from popular UK chain, Travelodge. Dependent on the project proceeding, the
scheme will see an 80 bedroom hotel along with a multi-screen cinema, bars, restaurants,
cafés, apartments and over 300 car parking spaces.
The scheme will be located in Lord Street car park which operates around a one-way
system, with traffic exiting onto North Quay. A one-way system is likely to remain in place in
this area particularly with the addition of a large scheme as above. The Department will look
into traffic flow in and around the area and how the addition of a large scheme will impact
it.
The Department will also look to improve pedestrian and cyclist facilities to increase and
encourage more people to walk or cycle in the area. A shared space with higher priority for
pedestrians and cyclists is currently in place further along North Quay, which has created a
sense of place and improved confidence for those opting to walk or cycle. The Department
will look into this further for the areas surrounding the new scheme, with the intention of
improving the amount of people that walk or cycle between North Quay and the town
centre.
Increased permeability between these areas will likely ease congestion and develop the
sense of place. The resulting highway and footway projects are likely to take place in the
medium to long term.

Status: On hold pending the commencement of the development on site.
2. North Quay Footbridge
An additional crossing point between North Quay and South Quay has been proposed as an
aspirational scheme. There is the Millennium Bridge at one end that connects the Quays and
Douglas Stone Bridge road at the other, however, the distance between these is over 500m
and discourages those opting to walk. To encourage more people to walk or cycle around
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the area, a centrally placed footbridge between the Quays would be beneficial and inkeeping with the Government’s Active Travel strategy.
This links in with the residential use of the Quay that is an aspiration. There are several
empty plots along the Quay that could be looked into and potentially acquired for mixed use
developments. Bridge Road that connects North and South Quay has already seen the
addition of luxury, modern apartments with a mix of ground floor commercial space and the
addition of similar developments would increase diversity in the area.

Status: Long term aspiration.
3. Siting of Future Schools
In conjunction with the Draft Area Plan for the East, the Department has input into the
siting of new and replacements schools. Existing schools on the Island are often a major
contributing factor to increased traffic and congestion.
The creation of routes for those that may wish to walk or cycle between locations has not
always been prioritised and therefore may discourage people from taking this form of travel.
The Department seeks to promote routes that ensure walkways and cycle routes appeal to
all potential users to encourage Active Travel.
Models showing likely and favoured routes for various modes of travel can be produced to
create routes that will enable consistent traffic flow in the area. The Department would also
like to ensure that walkways and cycle routes appeal to all potential users to encourage
Active Travel.

Status: Medium to long term.
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4. Promenade Walkway

The Department is in the process of preparing designs for the Douglas Promenade walkway
which include providing a multi-use space, replacing surfaces and railings that are coming to
the end of their life and compliments the Promenade Reconstruction Scheme that is
currently being carried out.
The proposals involve resurfacing the entire walkway stretching from the Sea Terminal to
Strathallan using Bitmac or similar, as well as patterned surfacing in areas. This is on the
short term agenda.

Status: Promenade walkway to be delivered as part of the wider promenade regeneration
scheme.
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5. Douglas to Onchan Cycle Route

The Department is preparing a design for a new, dedicated cycle route that will connect
Onchan and Douglas. The route follows the most desirable path taking into account
commuters and families wishing to walk or cycle into town. By providing a safe cycle route,
it will encourage more people to opt for an active lifestyle.
The proposed route runs up Prospect Hill, towards St Ninian’s, through Noble’s Park and out
onto Glencrutchery Road to Onchan Roundabout. The route serves those that may not find
Douglas Promenade a practical or direct route. It connects popular locations between
Onchan and Douglas including several residential zones.
To encourage walking and cycling the design will provide a segregated route from vehicle
traffic where possible, busy traffic routes; promoting a feeling of safety and comfort whilst
utilising the route, and; further reinforcing the use of these modes of travel. This has both
environmental benefits for carbon reduction and promotes a healthier lifestyle.

Status : Design phase.
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6. Access into the Town from Anagh Coar / Spring Valley

The Department and Committee hold the ambition of improving the access from
neighbouring estates of Spring Valley into the town centre for pedestrians and cyclists. A
new cycle route that runs past the NSC and into the town centre is being reviewed.
A route from Anagh Coar across Pulrose Golf Course into Douglas has been developed. The
signalised crossing on the A5 Castletown Road is to be improved and the route will cross
Pulrose Golf Course, linking into Manor Park School and through to Park Road and the
Nunnery Path.
An additional crossing for pedestrians and cyclists along the New Castletown Road has been
delivered.

Status : The construction of the path across the golf course is programmed for winter 2020
– 21.
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7. Tromode Road

Tromode Road is an important link between the outer residential areas and the town centre.
With further development from the Eastern Area Plan, the link is expected to see further
congestion in peak periods.
The Department has ambitions to upgrade this link and promote active travel by developing
a shared use cycle and pedestrian route. As this area is at risk of flooding, a scheme would
also upgrade the flood wall.

Status : Design work has commenced and the Department is seeking capital funding for the
scheme.
8. Saddle Road

Saddle Road is an important dispersal link from residential estates into both the town centre
and nearby amenities. Previous works installed a segregated shared use cycle and
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pedestrian route for part of the route. The Department has ambitions to extend this to the
full road, and upgrade the road surface which is starting to deteriorate.

Status : Design work has commenced and the Department is seeking capital funding for the
scheme.

9. Heritage Trail
The Department has improved the current footpath and cycle lane that leads into Douglas
Town Centre. This is in line with the Department’s Active Travel Scheme to improve and
encourage healthier, active lifestyles.
A further improvement to the Heritage Trail is to bring the cycle way in along the old railway
line into Bank Hill. There are considerable issues with levels and developments that have
taken part either on or close to this section of old railway line.

Status : Heritage Trail has been renewed on the Douglas to Peel section, and a new crossing
has been installed at the Quarterbridge.
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10. Lord Street

Lord Street is one of the main routes into and out of the port, and also connects the
Quayside with the town centre. Both the town centre and the Quay have been modernised
to a high standard with a great deal of design.
Modernising the Quay has resulted in an attractive, pedestrian and cyclist friendly area. The
Quay and town centre have their own unique designs whilst Lord Street, which is outdated,
divides them. The Department will work to soften the Lord Street divide helping to better
connect the two areas whilst retaining their distinctive appearances. This is on the
Departments long term agenda of 5+ years.

Status : Works to the Duke Street area of Lord Street are complete.
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11. Victoria Street

Victoria Street is one the main routes through the Douglas town centre and is the host to
various shops, cafés, bars and offices.
It runs through the main high street splitting Duke Street into two sections, where vehicles
have priority at the junction. A pedestrian crossing is in place to assist pedestrians wishing
to cross the road during busy periods. Victoria Street is a wide one way street that splits into
two lanes that separate into alternate directions along the prom.
The Department and Regeneration Committee held an ambition to reduce the number of
vehicles that use this street and provide more priority for pedestrians and cyclists. A study
into parking habits and traffic flow in and around this area will be carried out by the
Department to inform appropriate solutions.
Victoria Street is one the first streetscapes that visitors to the town centre encounter. The
Department will consider designs that will provide a grand sense of place with encouraged
active travel in the area.
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Status : This is on the Department’s medium term agenda of 2-5 years. Work on Victoria
Street cannot commence until the Douglas Promenade works are complete.
12. Duke Street and Market Hill

Duke Street is made up of two streets with a crossing to aid pedestrians between them.
Both streets have recently undergone works giving it a fresh new look, continuing the theme
from the regeneration scheme along Strand Street. The design was continued from Strand
Street into Duke Street in order to provide continuity and familiarity through the main
shopping areas of Douglas.
As part of the same scheme Market Hill has also now had regeneration works carried out
that provides continuity through to North Quay. Market Hill was a one way road used
predominantly by vehicles as an access route to Lord Street Car Park and North Quay. The
road has been updated with improved pedestrian facilities and a new high quality road
surface.

Status : Complete.
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13. Fort Street

Fort Street is a one way street that links Victoria Street to Lord Street. On this street there
are shops, private car parks, some roadside parking and a footway each side.
The highway and footways are narrow, and whilst the carriageway has been resurfaced
recently the footway is poor quality. The Department will assess options that will improve
both vehicular and pedestrian experience in this area, as well as trying to incorporate
continuity from Victoria Street into the designs.

Status : to be considered as part of the Victoria Street Scheme.
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14. Market Street

Market Street has recently seen the addition of a large development from popular UK hotel
chain, Premier Inn. The scheme is situated on what was previously a private car park behind
Marks and Spencer and includes 85 bedrooms, a restaurant and a bar. The road outside of
the development has now been resurfaced to a good and modern standard to allow for the
additional flow of traffic that will develop from the hotel along with improvements to
pedestrian facilities. The Department will be reviewing traffic routes in the area along with
the addition of new car parks. It is a longer term aspiration to resurface the entire length of
road.
Further along Market Street the Regeneration Committee had expressed a desire to see
additional public access created through into Strand Street, the main shopping high street of
Douglas. The Committee have proposed adopting and demolishing one of the buildings in
Strand Street to create access between the 2 streets. The path will most likely adopt the
same design of the recent regeneration scheme that runs through Strand Street to provide
continuity.

Status : This is on the Department’s long term agenda.
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15. Bucks Road

The footway along the row of shops on Bucks Road will be updated and improved to a good
and modern standard. The Department and Regeneration Committee also expressed a
desire for more pedestrian friendly and orientated feel to be created in this area, as well as
the inclusion of cyclist facilities to encourage the Department’s goal of increasing active
travel in the area.
The Douglas / Onchan cycle route that is currently being designed has taken this route into
account and will include Bucks Road. The Regeneration Committee also expressed a desire
to look review options for reduction of traffic collisions and incidents in the area.

Status : This is on the Department’s long term agenda.
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16. Glencrutchery Road and Grandstand Area

The Department is reviewing a new road scheme for the Glencrutchery Road and TT
Grandstand area, which may include improvements to the road surface, alignment and
junction efficiencies in the area.
The Department is working with the Department for Enterprise on their proposals for the
grandstand area.

Status : Design underway for Glencrutchery Road surfacing scheme. The Department for
Enterprise have applied for capital funding for wider grandstand regeneration works.
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17. Quarterbridge

The Department would like to see improved traffic flow through Quarterbridge.
Quarterbridge is the central point in Douglas that connects the four arterial points of the
Island, and because of this it sees heavy traffic flows on a daily basis and moderate levels of
congestion at peak times.
As an attempt to ease traffic in this area the Department has proposed improvements at
Douglas Rugby Club’s car park to promote the grounds at the club as a ‘Park and Walk’
scheme.
A study into traffic flow in and around Douglas will also be carried out to determine specific
areas for improvement and appropriate solutions in relation to improved congestion and
traffic flow through Quarterbridge. Discussions also involve the introduction of cycle routes
through Quarterbridge but due to the width of the roads in this area it may not be feasible.
The Department will however consider cycle lanes where possible.
The Department is reviewing the feasibility of longer term traffic alleviation measures,
including reconfiguring alternate routes.

Status : ‘Park and Walk’ scheme being progressed. Wider Quarterbridge plans being
reviewed with traffic reviews.
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18. Pulrose Bridge Replacement

Pulrose Bridge provides a link for pedestrians and vehicles over the River Douglas to
residential housing, the NSC, industrial businesses, the power station and beyond to the
South of the Island. The bridge also supports major services including the subsea connector
and other major distribution cables.
The bridge is approaching the end of its sustainable life and is also at significant risk of
failure should another major flooding event take place as experienced in recent years. The
Department intends to replace the bridge and work with the MUA to provide flood protection
and security of power supply.

Status : These works are on the Departments short term agenda with works commencing in
early 2021.

19. Residential Road Improvements
The Department has set a budget aside to improve residential roads. The Department has
already completed works to various roads in the Borough such as Alder Road and will hold a
programme of residential road refurbishments.

Status : Ongoing.
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20. Chester Street Car Park

Management of the Chester Street car park was transferred back to the Department in
September 2020. The Department is to review plans for its use and development. Recent
initiatives have seen a 2 hour Disc Zone incorporated into two levels of the car park to
promote the town centre during the Prom works.

Status : Under review.
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21. Sea Terminal Car Park

The car park at the front of the Sea Terminal building has recently been updated to allow for
easier entry and exit for its users. The design features a zebra crossing through the centre
of the car park that leads to and from the building entrance and the edge of the car park
where there is an exit for pedestrians. The crossing allows pedestrians priority and safety
through the car park as well as a more direct route. A cycle route on the road side of the car
park is due to be delivered with the Prom works.

Status : Largely complete, with snagging and a cycle route still to complete in the short
term.
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22. Promenade Seawall Defence

Douglas Promenade is often subject to wave overtopping which can be quite severe and
dangerous during stormy conditions and winter months.
As part of the Climate Change Adaptation Scheme the Department intends to improve the
protection against coastal wave overtopping by designing and constructing a new sea
defence wall with flood barrier gates. Surface water drainage systems and outfalls will also
be modified and improved where the wall is installed.
The wall will be designed to accommodate the additional height of waves as predicted in the
future, and will be installed from the sunken gardens of Harris Promenade to Esplanade
Mews of Central Promenade. Careful attention to colour and texture of concrete elements
will used to achieve acceptable visual appearance while retaining long term durability.

Status : Planning has been approved for these proposals and construction is due to start
later in 2020.
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23. North Quay Flood Defence

Due to Climate Change the risks of flooding and overtopping have increased significantly. To
combat the effects of Climate Change, the Department has put together a Climate Change
Adaptation Scheme which addresses various areas of the Island that are at risk. Douglas
Quay will see the existing harbour wall height increased to protect it and surrounding areas
against flooding and overtopping.
As the Quay is often enjoyed for its views, the Department will look to create minimal
impact to the aesthetics of the area and this may include designs of glass in certain sections.

Status : This is on the Department’s medium term agenda of 2-5 years.
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24. Strathallan Rock Armour

To protect various coastal areas across the Island the Department is looking into options of
rock revetment as part of the Climate Change Adaption Scheme.
One option is to produce an Xbloc type armour on the Island and the other involves the
importation of standard rock armour. If imported, it will likely be in bulk which could result
in the coastal protection projects taking place together as one larger project. Strathallan on
Douglas Promenade is one of the locations at risk of coastal damage on the Island requiring
rock armour. Designs are being considered and a capital funding proposal has been
submitted.

Status : This is on the Department’s medium term agenda.
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