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Whilst we recognise that friends and family members are a vital support, the health and safety of our 
patients, residents/service users, staff, and our communities are a top priority. Therefore, in line with 
the latest guidelines related to COVID-19, we have revised our visiting policy.  

Whilst Care Homes and Community Houses are open to visitors, we also encourage other ways of keeping in 
touch with loved ones such as phone calls, text messages, social media etc. Please note: Care must be taken 
during any social media interaction not to breach the confidentiality of any other patients, residents/service 
users in the vicinity. Any shared media footage e.g. photographs, videos or Face Time must not include other 
patients, residents/service users and should only include staff if they have given their consent. 

Whilst COVID-19 restrictions remain in place, there will be additional controls in place relating to 
visiting within DHSC operated care homes and community houses will be limited as detailed below: 

• All visitors will be required to sign and date a visitors log, which will be used should contact 
tracing be required. 

• All visitors will be asked if they have any symptoms suggestive of COVID-19 and if they have 
been in contact with anyone with COVID-19 in the last 14 days. This information will be 
requested before the visitor enters the home/house. The symptoms are as follows:  

o High temperature  
o OR a new and persistent cough - this means coughing a lot for more than an hour, or 

3 or more coughing episodes in 24 hours (if you usually have a cough, it may be worse 
than usual) 

o OR, anosmia – this is the loss of or a change in your normal sense of smell. It can also 
affect your sense of taste as the two are closely linked 

• All visitors will be reminded to practice good hand hygiene and wash their hands with soap 
and water for at least 20 seconds or use the hand sanitiser provided before entering the home.  
 

At this time, no visitors will be permitted into any DHSC care homes/community houses where there 
is a COVID-19 positive resident/service user, or when someone who is symptomatic of COVID-19 and 
is awaiting a test result. 
 
Visitor to Care Homes do not have to prearrange a specific time, however it would be good practise 
to ring ahead of the visit to ensure the home is open to visitors.   
 
Visiting Care Homes/Community Houses for new arrivals from the UK where 14 days self-isolation 
is exempted   
 
There may be occasions where relatives of care home/community house residents may travel to the 
Isle of Man from the UK to visit on compassionate grounds, where the requirement to self isolate 
following arrival on island may be conditionally exempted in order for the visit to be expedited . Clearly 
there is significant risk to residents and staff within the care facility of transmission of Covid-19 within 
the facility, which could have devastating consequences. In order to prevent this happening, the Care 
Home Assessment and Rapid Response Team (CHARRT) will act as intermediary between the visitor 
and the care facility to pre-arrange the safest way of facilitating the visit prior to the visitor arriving on 
island. When applying for compassionate exemption, the visitor is asked to contact the CHARRT Team 
via email (CHARRT@gov.im) to make these arrangements. In some occasions, exemptions may not be 
granted as the facility is unable to facilitate a safe visitation, or the circumstances do not warrant 
granting of a compassionate exemption to visit. If the conditional exemption is granted, the individual 
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will need to follow the instructions on the direction notice around observing self isolation when not 
visiting the care home/facility.  
 
Please note: Entrance to the home/house will not be permitted without approved confirmation from 
the CHARRT team and Registered Manager. 
 


