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Coronavirus (Covid-19)  

Passport, Immigration and Nationality 
Factsheet 
This document provides guidance on immigration and British passport provisions made by the Cabinet Office 
for individuals affected by the consequences associated with coronavirus (Covid-19).  

Version control 

Version Publication 
Date 

Changes from last version 

2.7 30 June 2020 Update following the Immigration (Variation of Leave)(No.2)(Amendment) 
(No.3) Order 2020 [SD 2020/0371]. References to the end of the 
application period dated 15 July 2020 changed to 30 June 2020, reflecting 
the end of the Proclamation of Emergency dated 15 March 2020 (as 
extended). 

2.6 18 June 2020 Update inserting Section 9A to reflect Statement of Changes in Immigration 
Rules [SD 2020/0344]. Application from within the Isle of Man in lieu of an 
application for entry clearance. 

2.5 15  June 2020 Update following the Immigration (Variation of Leave) (No.2) (Amendment) 
(No.2) Order 2020 [SD 2020/0346]. References to the end of the 
application period dated 15 June 2020 changed to 15 July 2020. 

2.4 9 June 2020 Update to correct an error within the version control. Changes made in 
version 2.3 were incorrectly recorded against version 2.2. The original 
description of changes in 2.2 are restored below. 
 
Section 3B is amended to clarify that visitors may switch in country as the 
partner of a settled person under Appendix FM and the deadline for that 
application. 

2.3 8 June 2020 Update to Section 7 and 7A to reflect submission of ID Document 
Requirements. 

2.2 29 May 2020 Update to reflect Statement of Changes in Immigration Rules [SD 
2020/0316]. Visitors may switch to Appendix FM. Contact 
Immigration@gov.im for more information. 

2.1 27 May 2020 Clarification of current position regarding (a) European Union Settlement 
Scheme (section 7A) (b) Nationality Applications (section 7B), and (c) visitor 
extensions to 31 July.  

2.0 18 May 2020 Update following the Immigration (Variation of Leave)(No.2)(Amendment) 
Order 2020 [SD 2020/0306]. References to the end of the application 
period dated 15 May 2020 changed to 15 June 2020.  

1.0 22 April 2020 First publication 
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Section 1: Worker Migrants & Dependents 

This section explains provisions made for Worker Migrants and their Dependents.  

Those in the Medical and Healthcare sector should refer to section 2. 

1A. Automatic Extension 

All Worker Migrant visas, and their Dependents’, due to expire on or before 30 June 2020, will be 
automatically extended for six months from the date of their visa’s expiration date, e.g. a Worker Migrant 
visa due to expire on 29 June 2020, will automatically be extended to 14 November 2020.  

What must I do? 

You are not required to take any action. 

If you need to travel internationally, please email immigration@gov.im to make arrangements for your 
passport to be updated. 

If you need to show a third party, your employer for example that you have valid leave, please email 
immigration@gov.im to make arrangements.  

If you contact the Immigration Office, please provide the following information for yourself and any 
Dependants: 

 Your full name (including any middle names); 

 Date of birth (dd/mm/yyyy); 

 Nationality; and  

 Existing visa details including its existing expiry date.  

1B. Supplementary Employment 

Currently a Worker Migrant visa permits supplementary employment, subject to certain conditions and 
restrictions.   

In order to allow individuals to undertake additional work as required, for those who remain employed by 
their existing employer (i.e. recorded on their current Confirmation of Employment), the current definition of 
“supplementary employment” is modified until 16 November 2020.  

That modified definition reads:  

“supplementary employment” means other employment to that recorded on the Confirmation of 
Employment, provided the Worker Migrant remains employed by the employer recorded on 
the confirmation of employment. 

The effect being that where an individual remains employed by their current employer, they may undertake 
supplementary employment without further restriction. In any other scenario please refer to section 1C 
below.  

What must I do? 

You are not required to take any action. If you have any questions please contact immigration@gov.im.  

mailto:immigration@gov.im
mailto:immigration@gov.im
mailto:immigration@gov.im
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1C.  Employment Change  

Currently a Worker Migrant is unable to make changes such as (but not limited to) changing sector, change 
of job role or make significant salary changes, without obtaining a new Confirmation of Employment that 
expressly permits that change.  

In order to allow individuals the greatest flexibility during this time, current restrictions and conditions are 
removed allowing greater freedom and flexibility for existing Worker Migrants who hold valid leave at any 
time between 28 February and 30 June 2020, without requiring a Confirmation of Employment or risking 
breaching their visa conditions.  

What must I do? 

You must contact immigration@gov.im and submit the form which is shown at Appendix 1 of this document 
and which can be found in the downloadable documents section of our home page www.gov.im/immigration.  

You do not need to do this before any changes occur (e.g. changing jobs) but you must inform the 
Immigration Service as soon as practicable to do so.  

Section 2: Worker Migrants & Dependents: Medical and Healthcare 

This section applies to Worker Migrants, and their Dependents, with a Confirmation of Employment with a 
Standard Occupation Classification Code in the Medical and Healthcare Sector1 only.  

2A. Automatic Extension 

All Worker Migrant visas in the Medical and Healthcare Sector, and their Dependents’, due to expire before 
31 December 2020, will be automatically extended for one year from the date of their visa’s expiration date, 
e.g. a visa due to expire on 30 December 2020, will automatically be extended to 30 December 2021.  

What must I do? 

You are not required to take any action. 

If you need to travel internationally, please contact the immigration@gov.im to make arrangements for your 
passport to be updated. 

If you need to show a third party, your employer for example that you have valid leave, please contact the 
immigration@gov.im to make arrangements.   

If you contact the Immigration Office, please provide the following information for yourself and any 
Dependants: 

 Your full name (including any middle names); 

 Date of birth (dd/mm/yyyy); 

 Nationality; and  

 Existing visa details including its existing expiry date.  

 

                                           
1 The eligible job roles can be found in Table 2 of Part 7 of Appendix W to the Immigration Rules.  

mailto:immigration@gov.im
http://www.gov.im/immigration
mailto:immigration@gov.im
mailto:immigration@gov.im
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2B Supplementary Employment 

Currently a Worker Migrant visa permits supplementary employment, subject to certain conditions and 
restrictions.   

For Worker Migrants in the Medical and Healthcare sector, the definition of “supplementary employment” is 
modified until 31 December 2021 removing the restriction on the type of work or hours permitted for that 
employment  

The modified definition reads:  

“supplementary employment” means other employment to that recorded on the Confirmation of 
Employment, provided the Worker Migrant remains employed by the employer recorded on 
the confirmation of employment. 

What must I do? 

You are not required to take any action. 

If you have any questions please contact immigration@gov.im.  

Section 3: Visitors 

3A: Visit Extensions 

No individual in the Isle of Man legally, will be regarded as an over stayer, or suffer an adverse immigration 
history, if they are or have been unable to leave the Isle of Man due to travel restrictions related to Covid-
19 and their visit visa is due to expire or has already expired.  

If your visit visa was granted by the Isle of Man and is due to expire before 31 July 2020, and you are unable 
to travel due to the restrictions related to Covid-19, your visa will be extended to 31 July 2020. 

If you are in possession of a visit visa granted by the United Kingdom, you must request an extension by 
updating your records with the Coronavirus Immigration Team. See section 6 below further information. 

What must I do? 

If your current visa was not issued by the Isle of Man please go to section 6 below 

If your visit visa was issued by the Isle of Man you must contact immigration@gov.im and provide the 
following information: 

 Your full name (including any middle names); 

 Date of birth (dd/mm/yyyy); 

 Nationality;   

 Existing visa details including its existing expiry date; and 

 Reasons you are unable to travel. 

The Immigration Team will provide you with an email confirming the new expiry date of your visit visa and 
that your details have been recorded. 

 

mailto:immigration@gov.im
https://gov.smartwebportal.co.uk/homeoffice/public/ho_form.html
mailto:immigration@gov.im
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3B: Switching to Appendix FM 

If you are in the Isle of Man with valid leave as a visitor you may, if eligible, switch to Appendix FM as the 
partner of a settled person in country during this proclamation of emergency period. The application must 
be made before midnight on 30 June 2020. For further information please contact immigration@gov.im. 
 

Section 4: Other categories (Isle of Man Visas) 

All other visas2 whose leave is due to expire before 30 June 2020 are automatically extended for a period of 
six months. 

Please Note - Automatic extensions only apply to valid visas issued under the Isle of Man immigration rules 
(i.e. where the Isle of Man made the decision to grant). If your visa was not granted by the Isle of Man 
please see Section 6.  

What must I do?   

You are not required to take any action. 

If you need to travel internationally, please contact the immigration@gov.im to make arrangements for 
your passport to be updated. 

If you need to show a third party, your employer for example that you have valid leave, please contact 
the immigration@gov.im to make arrangements.   

If you contact the Immigration Office, please provide the following information for yourself and any 
Dependants: 

 Your full name (including any middle names); 

 Date of birth (dd/mm/yyyy); 

 Nationality; and  

 Existing visa details including its existing expiry date.  

Section 5: Public Funds 

Currently all visas are subject to a condition of no recourse to public funds.  

The Immigration (Variation of Leave) Order 2020 varies the condition of no recourse to public funds where 
a visa holder is in receipt of public funds by virtue of the operation of:  

a) the Social Security Legislation (Benefits) (Application) (Amendment) (No. 4) Order 2020,  

b) Jobseekers Act 1995 (Application) (Amendment) Order 2020 and/or  

c) the Social Security Contributions and Benefits Act 1992 (Application) (Amendment) (No. 5) Order 
2020.  

This Order will cease to have effect on 7 October 2020. 

What must I do? 

                                           
2 excluding Worker Migrants in the Medical and Healthcare sector, and Visitors. 

mailto:immigration@gov.im
mailto:immigration@gov.im
mailto:immigration@gov.im
https://www.gov.im/media/1369033/immigration-variationofleave-order2020.pdf
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You are not required to take any action. 

Section 6: UK Visas 

In very limited circumstances individuals may be in the Isle of Man in possession of a visa granted by the 
United Kingdom (e.g. Tier 5 Youth Mobility or a visit visa). 

What must I do? 

If you hold a visa granted by the United Kingdom visa you must request an extension by updating your 
records with the Coronavirus Immigration Team. 

If you are unsure whether or not you hold a UK issued visa please contact immigration@gov.im with the 
following information: 

 Your full name (including any middle names); 

 Date of birth (dd/mm/yyyy); 

 Nationality; and  

 Existing visa details including its existing expiry date.  

Section 7: Isle of Man In-Country Applications 

The Isle of Man Immigration Office and public counter remain closed at this time, however our officers are 
committed to maintaining business as usual wherever possible whilst they work from home. 

In-Country applications can be posted to us, however they will only be processed as and when our officers 
are able to work from the office. Any application made through the post can be paid for by telephone by 
either credit or debit card. You should provide up to date contact details and an officer will call you to arrange 
payment in due course.  

Applications and supporting documents placed in the post-box by the main entrance of Central Government 
Office are left at the customer’s own risk during the period the Isle of Man Immigration Office/Public Counter 
is closed.  

Applications must be accompanied by all supporting documents including your valid passport3.  

Applicants who may have made an application without enclosing a valid passport must now provide it. An 
Officer will be in contact with you.  

Contact us 

The majority of the questions we receive can be answered by viewing our websites. Any specific queries 
relating to our services can be sent by email to Immigration@gov.im or call 01624 685203. 

7A: European Union Settlement Scheme (EUSS) Applications 

 
Applications may be submitted by post.  
 

                                           
3 If you do not have a valid passport you may submit a valid national identity card. If you have neither you may 

submit your most recent passport or national identity card. 

https://gov.smartwebportal.co.uk/homeoffice/public/ho_form.html
https://gov.smartwebportal.co.uk/homeoffice/public/ho_form.html
mailto:immigration@gov.im
mailto:Immigration@gov.im
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If you wish to submit an application, you must enclose your valid passport or national identity card, facial 
photograph and proof of your residence.  
 
When the public counter reopens you will be invited by appointment to collect your documents.  

7B: Nationality Applications 

Applications can be submitted by post, however they will not be progressed until the public counter re-opens 
as applicants are required to attend the office to enrol biometrics.  If you wish to submit an application, 
please enclose only a copy of your travel document, as we are unable to return documents to applicants at 
present.  The application can be paid for by telephone by credit or debit card. You must provide your contact 
details with your application, and an officer will call you to arrange payment.  
 

Section 8: Confirmation of Employment (CoE) & Confirmation of 
Acceptance of Studies (CAS) applications 

We have relaxed the need for these documents to be physically stamped and will now issue these 
electronically.  

Please make an application in the normal way and email the application and appropriate supporting 
documents to ImmigrationWorkers@gov.im and the application will be processed. 

Section 9: Applying for Entry Clearance to the Isle of Man  

Across the world governments are implementing travel restrictions to try to limit the spread of COVID-19. 
The Isle of Man has closed its borders to any new arrivals.  

This worldwide response has had an operational impact on UK Visas and Immigration (UKVI) who process 
entry clearance application on behalf of the Isle of Man Immigration Service. 

Many of the UK’s Visa Application Centres (VACs) are currently closed and those that remain open are offering 
limited services.  

For up to date advice on services in each country, individuals should access the relevant commercial partner:  

 Europe, Africa and parts of the Middle East visit: uk.tlscontact.com  

 All other countries visit: vfsglobal.co.uk  

The UKVI cannot send visa vignettes across some borders and courier routes due to border restrictions. 

If you have an appointment and the VAC is now closed, you’ll be contacted and told your appointment will 
not take place. 

English Testing Centres are also affected. Visit the International English Language Testing System (IELTS)’s 
website or contact your test centre for more information. 

Returning your documents 

If you’ve paid the VAC for courier return, your passport will be returned if courier routes remain open. 

If your passport is currently held in a VAC and you would like it to be returned by courier, please contact 
either TLS uk.tlscontact.com or VFS global vfsglobal.co.uk directly if you haven’t already paid for courier 
return. 

mailto:ImmigrationWorkers@gov.im
https://uk.tlscontact.com/
https://www.vfsglobal.co.uk/en
https://www.ielts.org/news/2020/covid19-information-for-our-global-test-taker-community
https://www.ielts.org/news/2020/covid19-information-for-our-global-test-taker-community
https://uk.tlscontact.com/
https://www.vfsglobal.co.uk/en
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UKVI will prioritise the return of all documents once VACs are open. 

Up to date information from the Isle of Man Government on COVID-19 can be found here. 

Section 9A: Application from within the Isle of Man for leave to remain in 
lieu of an application for entry clearance 

If you are in the Isle of Man with valid leave, as a temporary measure, in certain circumstances an application 
for leave to remain may be made in the Isle of Man and assessed against the entry clearance requirements. 
 
To apply you must complete a leave to remain application form found here in the same immigration route as 
you would have applied for at entry clearance and send it to the address on the form. Your leave to remain 
application must be accompanied by your passport and all supporting documents.  Applications can be paid 
for by telephone by either credit or debit card. You should provide up to date contact details and an officer 
will call you to arrange payment in due course. 
 
You must also provide evidence with the application that travel to the country where the application for entry 
clearance would normally be made has been rendered impossible or impractical due to restrictions on travel 
imposed as a direct result of the COVID-19 pandemic. 

 

If you do not meet one or more of the entry clearance requirements, please explain how it is not possible or 
practical for you to do so. 
 
An Officer may contact you for clarification of any of the above if necessary. 
 
If your application is successful the period and conditions of leave granted to you will be the same as those 
that would have attached to an equivalent grant of entry clearance. 

 

Section 10: Isle of Man residents abroad who need to apply for a passport 

If you are overseas and are unable to return to the Isle of Man before your current British passport expires, 
you can apply online for an emergency travel document. This will be issued by Her Majesty’s Passport Office. 

Eligibility 

You can apply for an emergency travel document if all the following apply: 

• you’re a British national – this includes people residing in the Isle of Man;   

• you’re outside the UK; 

• your British passport has been lost, stolen, damaged, is full or has recently expired;  

• you do not have time to renew or replace your British passport before you travel; 

• you can provide proof of your travel plans, for example booking confirmations (or detailed written 
travel plans if you cannot book ahead/make advance bookings). 

What an emergency travel document lets you do 

You can use an emergency travel document to travel to your destination through a maximum of 5 countries. 
You can also normally use it to return to the country you’re applying from if you live there. 

https://covid19.gov.im/
https://www.gov.im/categories/travel-traffic-and-motoring/immigration/visa-application-forms-and-fees/
https://www.gov.uk/emergency-travel-document


 

Page 10 of 12 
V 2.7 Published 30 June 2020 

Your travel plans (countries and dates) will be printed on your emergency travel document. If you change 
your travel plans once you have your emergency travel document, you’ll need to apply for a new one. 

You may need a visa to leave the country you’re in or to travel through other countries with your emergency 
travel document. Check with the embassy or consulate of each country. 

If your final destination is the Isle of Man, border staff in the UK will keep your emergency travel document 
when you arrive in the UK.  

Section 11: English Language Tests 

International English Language Testing System (IELTS) Secure English Language Test (SELT)  

This test is run by the British Council on behalf of IELTS. Tests are sat at the University College Isle of Man  
(UCM).  

The date and availability of the next test is shown on the IELTS website here https://www.ielts.org/book-a-
test/find-a-test-location/location-list/united-kingdom/isle-of-man/ukvi  

UCM have advised the tests are suspended at the moment in light of COVID-19. IELTS will update their 
website as soon as they are able to resume testing. Any queries should be directed to the British Council.  

Knowledge of Life and Language (KOLL) tests 

This test is run by UCM. UCM have advised the tests are suspended at the moment in light of COVID-19. 
UCM will update their website https://www.ucm.ac.im/ as soon as they are able to resume testing. Any 
queries should be directed UCM.  

Appendix 1 – Prohibited Changes – Form  

 

https://www.ielts.org/book-a-test/find-a-test-location/location-list/united-kingdom/isle-of-man/ukvi
https://www.ielts.org/book-a-test/find-a-test-location/location-list/united-kingdom/isle-of-man/ukvi
https://www.ucm.ac.im/


 

 

 
 

This form is specified for the purposes of article 7 of the Immigration (Variation of Leave) (No.2) Order 
2020 (SD No. 2020/0255) (“the Order”). 
 
Pursuant to article 7 of the Order, Worker Migrants must provide to the Immigration Service the 
information below, where a prohibited change in the circumstances of their employment occurs.  

 
 

Your details 

1. Full Name (including middle names) 
 

2. Date of Birth 
 

3. Current Address  
 

4. Email 5. Telephone 

6. Current visa expiry date 

7. Details of change(s) in your employment circumstances. Continue on a separate page if necessary.  
Please see the Notes section for further information.  
 

New Employment Details (where applicable) 

8. Is this employment permanent or temporary? 
 

9. Start Date and Expected End Date (if known) 

Start Date: 

End Date: 

10. Job title 

11. Gross annual salary  

Immigration Service Use Only 
 

 
Worker Migrants 

Covid-19 related employment changes 
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Form Guidance Notes 
 
Q1 & 2. For identification only.  
 
Q3-5. Please provide your current contact information, we may need to contact you for further 
information.  
 
Q6. Your current visa expiry will be found on your ‘vignette’ or ‘wet ink stamp’ within your passport.  
 
Q7. Please provide as much detail as possible relating to the effect and consequences of Covid-19 to your 
situation. This may include, but not be limited to, details of:  

 Significant salary changes 

 New job role with your existing employer 

 New employer 

 Leave with or without pay 

You may also wish to refer to Paragraph 5.1 of Appendix W to the Immigration Rules for full details of what 
ordinarily constitutes a prohibited change.  

Q8-11. If applicable to you, please provide details of your new employment. 

 
 
Submitting this form 
 
To submit this form, please print off and complete, and then either scan and email to immigration@gov.im 
or submit by post to: 
 
  

 The Isle of Man Immigration Service 
 Government Office 
 Bucks Road 
 Douglas 
 Isle of Man 
 IM1 3PN 
  
 

https://www.gov.im/media/1368995/immigration-rules-from-6-april-2020.pdf
mailto:immigration@gov.im

