Social Security

Jobseeker's Allowance
Notes and Claim Form

Please read these notes carefully before you fill in the attached claim form

.
.
.
.
.

What is Jobseeker's Allowance?
How do I qualify?
Which parts of this form do I fill in?
What documents do I need to supply?
When should I claim?

Please tell us if you need any help completing the form.
The Treasury

Yn Tashtey

Form JSA1 (NOTES) March 2020

What is Jobseeker's Allowance?
Jobseeker's Allowance (JSA) is a Social Security benefit for people who
•
•

Are available for work and can usually start work straight away, and
Are actively seeking employment.

JSA has two elements:
•
•

a contribution based element, and
an income-based element.

Contribution-based JSA
You may get contribution-based JSA if you have paid enough National Insurance (NI) contributions in the
relevant income tax years.
The amount you get
•
•
•
•

Is only for you - it does not include money for anyone else
depends on your age
may be reduced if, for example, you get another social security benefit or an occupational or personal
pension, of if you have earnings from part-time work
is not affected by your savings or by any other money you or your partner have coming in.

Contribution-based JSA can be paid for up to 6 months.

Income-based JSA
You may get income-based JSA if
•

you and your family have less money coming in than the law says you need to
live on

Income-based JSA provides
•
•
•
•

a personal allowance for you and your partner (if you
have one)
an allowance for each child who normally lives with
you
an allowance towards your housing costs, such as your rent, mortgage interest and rates
extra money if a member of your family is sick or disabled.

By partner we mean:
- a person you are married to or a person you live with as if you are married to them or
- a civil partner or a person you live with as if you are civil partners
The amount of income-based JSA you can get may be reduced if you or any member of your family
•
•

has savings over £13,000
has other money coming in, such as earnings from part-time work, other social
security benefits (including contribution-based JSA), maintenance and occupational
and personal pensions.

You cannot normally get income-based JSA if you are under 18 or you do not qualify as an Isle of Man
worker unless severe hardship would occur if you did not get benefit. Who qualifies as an Isle of Man
worker for the purposes of Income-based JSA is set out on our website. Please note that you may not
be entitled to income-based JSA if you are an Isle of Man worker only because you or your spouse
were educated on the Island.
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How do I claim JSA?
Complete the attached claim form in ink. Use CAPITAL LETTERS where possible.
Fill it in carefully and make sure you answer every question fully. If you do not tell us about something
you could be committing a criminal offence and legal action could be taken against you.
Tick the box for "Yes" or "No" as appropriate and then follow the instructions next to that box.
If you do not have enough space, use a separate sheet of paper. Please sign and date any additional
sheets and attach them securely to the claim form.
If you need any help to fill in the claim form, please take it to a social security office.
Take the completed form to a social security office on or before the date shown on page 1 of the
claim form. You must do this yourself. We cannot accept your claim from anyone else nor can
we accept it by post.

When should I claim?
Claim on the first day you are unemployed. If you delay claiming you could lose money.

Which parts of the form should I fill in?
Everyone must give us the information we need for contribution-based JSA on the white pages 1 to 5 of
the claim form and must sign the declaration on page 12.
If you want to claim income-based JSA tick the "yes" box on page 1 and complete the questions on the grey
pages 6 to 11. If you are not sure whether you would qualify for income-based JSA, tick "yes" and
claim anyway. If you don't claim income-based JSA now and you find out later that you would have been entitled,
you may not be able to backdate your claim.

What documents do I need to supply?
We will need to see the following documents to help us make a decision on your claim.
You may not have to provide all of the documents listed, just the ones that apply to you (and your family,
if you have one).
Take as many of these documents as you can with your claim form to a social security office.
If you can't provide them all straight away, don't worry. Provide what you can with your claim form and
give us the rest when you can. Don't wait until you have all the documents before you give us your
claim. If you delay claiming you could lose money.
We will make a note of any statements or certificates you give us and return them to you as soon as we
can - usually straight away.
In all cases, we will need to see:
•
•
•
•
•

your birth certificate
the last two payslips from your last job
your discharge papers if you have just left HM Forces
proof of any earnings you have from part-time work
proof of any occupational or personal pensions you get, or are due to start receiving soon.

)

What documents do I need to supply?

(Continued)

If you claim income-based JSA, we will also need to see:
•

proof of any earnings your partner has from part-time work

•

proof of any occupational or personal pensions your partner gets, or is due to start receiving soon

•

proof of any other income your partner has, for example, maintenance payments or a student grant

•

proof of any rent you or your partner are liable to pay, and whether any rates or other services are included in the
rent (or we can give you a form for your landlord to complete)

•

proof of the amount outstanding on your mortgage and the interest rate currently applied to it

•

your last rates demand, if you or your partner are liable to pay rates

•

proof of any service charges you or your partner are liable to pay

•

your bank, building society and Post Office account books or statements for the last 3 months

?
What happens next?
We will work out how much benefit you are entitled to using the information you give us on the claim form.
We will write to you to tell you if you are entitled to any money and how we reached that decision.
If we need any more information or documents before we can make a decision, we will get in touch with
you as soon as possible.
You will have to attend your local social security office at regular intervals to make written declarations.
You will be told more about this when you hand in your completed claim form.

Where can I get more information?
?
If you need any further information or help ask at a social security office or telephone the Jobseeker's
Allowance Team on 685126. Or you can email us at JSA@gov.im or visit our website www.gov.im

Your responsibilities
Please complete the form carefully and make sure that you answer each question fully. If you do not tell
us about something you could be committing a criminal offence for which you may be prosecuted.
We will work out how much benefit you are entitled to using the information you give us on your
claim form. If any of this information changes you must tell us in writing immediately. You must
not collect any payments until you have done this. If you collect any payments without telling us
about a change in your circumstances, legal action may be taken against you.
Your responsibilities whilst claiming benefit, as well as a list of the changes you must tell us about, are
explained in Booklet JSA40. You will be given this booklet when you hand in your claim. You should read it
carefully before making any further declarations or collecting and payments. If there is anything in it you don't
understand please ask at a social security office or telephone the Jobseeker's Allowance Team on 685126 or
you can email us at JSA@gov.im
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How we collect and use information
When we collect information about you we may use it for any of our purposes. These include dealing
with:
•
•
•

social security benefits and allowances;
employment and training; and
occupational and personal pension schemes.

We may get information about you from others for any of our purposes if the law allows us to do
so. We may also share information with certain other organisations if the law allows us to.
WARNING
To make a false declaration or to produce, or allow to be produced, documents which you know to be false in
order to get Jobseeker’s Allowance is a serious office. If this fact is discovered, it is almost inevitable that
criminal proceedings will be taken against you. It is in your own interests to make sure you keep us fully
informed of any facts which may affect your claim and at all times you make truthful declarations.
Issued by:
Jobseeker's Allowance Team
Social Security Division Markwell
House, Market Street, Douglas, Isle of
Man. IM1 2RZ
Telephone: 01624 685126 Fax: 01624 685120
Email: jsa@gov.im
www.gov.im
All calls to and from Social Security are recorded for quality purposes, to prevent crime or
misuse, to ensure staff act in compliance with required procedures and standards and assist in
the provision of training, monitoring and service improvement.
These notes have no status in law and should not be treated as a
complete and authoritative statement of the law.
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Yes
A

Go to Section 2 - About work you do nowa

No

Go to B

Go to C

Have you asked us to look again at our decision that you are capable of work under the Incapacity Benefit personal
capability assessment or have you made an appeal against that decision?
Go to Section 2 - About work you do now

Yes
C

GGIFGIA J

Have we recently decided that you are capable of work under the Incapacity Benefit personal capability assessment?i
Yes

B

No

No

Go to C

Please tell us why you are not able, available and willing to commence full-time work immediately
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Please provide bank statements covering the last 3 months for all accounts.

How the Treasury collects and uses information

*H<FAGDI

When we collect information about you we may use it for any of our purposes, including dealing with benefits and
allowances, employment and training and occupational and personal pension schemes.
We may get information about you from others for any of our purposes if the law allows us to do so.
We may also share information with certain other organisations if the law allows us to.
To find out more about how we use information, contact any of our offices or visit our website at
http://www.gov.im/about-the-government/departments/treasury/privacy-notice/

Feedback from you
On occasion, Social Security may wish to contact you to find out more about the service you have received in order to
make improvements. To do so, we will use the data we hold about you to make contact.
Participation is voluntary and you can refuse to be involved at any time.
I understand and agree that Social Security may use the information they hold about me to contact me for feedback on
their services.
I understand and agree that any feedback I provide will be anonymised and will in no way affect my claim to benefit.
Please tick this box to confirm you understand and agree

- Please read the notes attached to this form carefully before you sign the declaration below and go through the JJform again and check that you have answered all the questions that apply to you.
--Supply as many of the documents we have asked for as soon as you can. If you can't provide all of the papers--- immediately, don't worry. Provide what you can with your claim form and bring us the rest as soon as you can.
--Don't delay in submitting your claim - if you don't return this form by the date we have asked you
--to, you could lose money.
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If you are entitled to Jobseeker's Allowance you can collect it by MiCard at your local Post Office.
At which Post Office do you want to collect your Allowance?

I already have a MiCard

I need to enrol for a MiCard
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