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Purpose 

1. The purpose of this guidance document is to describe the issues to be considered when 

implementing tourist signing, or deciding if tourist signing is necessary.  Highway Services 

tourist signing policy document should be referred to for details on why tourist signing is 

needed. 

 

2. This guidance applies to all tourist signing on the island’s adopted highway network. 

 

3. This document is intended to provide clarity on Highway Services requirements for tourist 

signing, and it sets out the protocol for achieving this. 

Introduction 

4. Tourist signing is direction signage with white text and / or symbols on a brown 

background that directs visitors to a particular tourist attraction when travelling on the 

highway network.  Its main purpose is to guide visitors along the most appropriate route 

during the latter stages of their journey, particularly where the tourist destination may be 

hard to find. 

 

5. It is advisory direction signing and is therefore not subject to any legal enforcement.  The 

only statutory legislation it must comply with is The Traffic Signs (Application) Regulations 

2003 which provides details on how the signs should look and be designed.  This ensures 

consistency with other signing introduced throughout the island. 

 

6. Tourist signing is not to be used for marketing and advertising purposes for businesses.  

Its principal role is to assist in the safe and efficient movement of traffic on the adopted 

highway network.  It should only be provided where it will benefit road users to aid 

navigation and can also be implemented to improve highway safety and / or traffic 

management.  This is of particular significance to tourists because they are unlikely to be 

familiar with the area.  Tourist signing will not be provided where it adversely affects 

highway safety and traffic management, or if it conflicts with the island’s tourist 

development objectives and environmental (or conservation) requirements. 

 

7. All applications will be viewed from the perspective of the visitor and not the owner / 

operator of the attraction.  Tourist signing will not be permitted where it could provide an 

advantage to one commercial organisation at the expense of another.  It should be 

designed to complement, but not to replace, the pre-planning of a journey and the use of 

verbal instructions, maps, road atlases, leaflets, websites, satellite navigation systems and 

mobile phone applications.  All tourist destinations will be expected to promote themselves 

to the tourist industry as it will not be deemed acceptable to rely solely on the provision of 

highway signs to guide visitors. 

 

8. For the purpose of tourist signing, a tourist destination is defined as a permanently 

established tourist attraction or leisure facility that is used by visitors and is open to the 

public without prior booking during its normal opening hours.  It includes places of interest 

offering recreation, education or historical interest. 

 

9. Tourist signing should only be approved where existing directional signs are insufficient.  

In certain circumstances, general direction signing may be used as an alternative to tourist 



Uncontrolled if Printed                                                              MF-06-036-1.0 Page 3 of 9 

 

signing, particularly where more than one destination can be grouped together on a 

specific sign or an area signed rather than individual attractions. 

Criteria for Signing Tourist Attractions 

10. A tourist or leisure facility falls under three broad categories: 

 

 Public amenity (historic sites, museums, tourist information centres, picnic areas, 

woodland walks, viewpoints etc.); 

 

 Entertainment / Leisure (leisure centres, cinemas, theatres, art galleries, craft 

centres, outdoor activities etc.); and 

 

 Commercial amenity (hotels, restaurants, public houses, camping / caravan sites 

etc.). 

Eligibility Criteria for Tourist Signing 

11. Tourist destinations that do not meet the following signing criteria will not be eligible for 

tourist signing: 

 

 A permanently established attraction which: 

 

• attracts or is used by visitors to the island and tourists in addition to 

local people; 

 

• is open to the public for a specified period of the year (inclusive of the 

period between Easter and September as a minimum); and 

 

• is open to the public without prior booking during normal opening hours 

(typically for at least six hours a day unless it can be demonstrated that 

shorter hours are well publicised and understood). 

 

 All relevant consents must be in place where applicable (i.e. planning permission, 

fire regulations, building regulations, food hygiene regulations etc.); 

 

 Adequate and safely accessible parking which has sufficient capacity to meet 

visitor demand including disabled parking, and cycle and coach parking where 

appropriate.  New attractions outside towns and villages will usually need on-site 

parking; 

 

 Evidence of adequate publicity material which should include a clear and 

accurate map and / or directions, public transport information if applicable, a 

suitable postcode for satellite navigation use and ideally a website address.  

Where possible, directions should include reference to any other destinations or 

places that are already signed (i.e. settlement names, road numbers etc.); and 

 

 Registered as a tourist destination if it is accommodation or an eatery. 

 

12. The majority of tourist / leisure facilities would not be considered for tourist signing to 

avoid prolific sign clutter on the highway network.  Restaurants, cafes, shops, hotels, 

bed and breakfasts, leisure centres, cinemas and theatres would not be signed.  

However, there are certain site specific circumstances that may be an exception to this.  

In addition to the above criteria, each destination will be judged on a case-by-case basis 
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by Highway Services who would have sole discretion as to whether or not to allow a 

request for signing based on road user safety and traffic management considerations. 

 

13. The publicity material and maps for the tourist destination should state that visitors should 

follow the existing (non-tourist) direction signing to the relevant settlement name and / or 

road name / road number.  The proposed tourist signing will then direct visitors from this 

location along the remainder of the route to the destination itself.  It will be only 

introduced along one route, including the exit route from the destination if necessary, 

which will usually be the nearest main route unless there is a road safety or traffic 

management reason why an alternative route is more appropriate. 

Criteria for Siting of Tourist Signing 

14. If a tourist / leisure facility meets the criteria described above, then the following 

additional criteria will be applied to determine whether or not tourist signing can be 

provided: 

 

 The road network to and from the destination, up to the adopted highway where 

the proposed tourist signing is to commence, must be capable of safely 

accommodating the level and type of traffic that the tourist destination is likely 

to generate; 

 

 Sign clutter will be considered at all points on the network and must be avoided; 

 

 A limit on the number of destinations that can be signed on a single sign will be 

considered (this is more likely to apply where a tourist destination is to be signed 

on black on white local direction signing or white on green primary route 

direction signing); 

 

 The ability of the junctions along the route to the destination to accommodate 

further signs; 

 

 The information on tourist signs will be kept to a minimum.  Descriptive words 

and phrases will not be permitted, only the destination name and / or symbol 

may appear; 

 

 Once a tourist symbol has been identified on the first sign furthest from the 

tourist destination, the symbol alone without any text is likely to be used for the 

remainder of the route, unless similar destination types are signed and 

identification is required as the routes diverge; 

 

 The potential proposed tourist signing routes will be examined in terms of 

highway safety and traffic management to choose the most appropriate one; 

 

 Applications where on-road parking already causes, or is expected to cause, 

inconvenience to residents, local businesses or general traffic will not be 

progressed; and 

 

 Only one symbol is permitted for each tourist destination. 

 

15. In situations where there are numerous existing and / or proposed places or destinations 

to be signed at a specific junction, particularly if there are more than drivers can easily 

view and comprehend, the non-tourist direction signing will take priority.  This will be 

followed by the tourist destinations that attract, or are likely to attract, the greatest 
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number of visitors.  Due to the importance of driver thinking time when reading a sign, 

direction and tourist signs often limit the total number of destinations and / or symbols, 

typically to between four and six.  This depends on the size of the sign, the speed limit 

and the location of the sign in terms of how far in advance of the junction it is sited. 

 

16. Highway Services reserves the right to deviate from any aspect of the criteria in this 

document as it sees fit.  All applications for tourist signs will be considered individually on 

merit and meeting the criteria does not automatically entitle the applicant to tourist 

signage.  This guidance is designed to assist Highway Services to make such decisions in 

light of the needs of the tourist industry, traffic management, road safety, amenity and 

environmental issues. 

 

17. The Traffic Signs (Application) Regulations 2003 document makes reference to the 

symbols that can be used for both tourist and leisure destinations on the island. 

 

18. Before any application for the provision of tourist signing to a particular location can be 

considered, any existing unauthorised direction signs to that destination which are located 

within the adopted highway will need to be removed as this is illegal signage.  Once 

approved signing is in place the erection of unauthorised signs, whether direction or 

advertising, on the highway could result in the withdrawal of the consent and the removal 

of the approved white on brown tourist signing. 

Identification of Routing and Suitable Locations for Tourist Signing 

19. Where the criteria has been met and tourist signing is to be provided, Highway Services 

will sign the destination from the nearest main route to the destination itself.  In certain 

scenarios, it may be decided to sign a slightly longer route than the shortest alternative if 

Highway Services believe that the longer route is more appropriate to accommodate the 

volume of traffic or size of vehicles anticipated. 

 

20. Pedestrian and cycling signing to the tourist attraction may be considered where 

appropriate on and / or off highway where pedestrian and cycle traffic is relatively high. 

 

21. Highway Services has a policy to reduce sign clutter on the adopted highway and 

therefore all requests for tourist signing will be assessed against this policy.  The minimum 

number of signs of the smallest adequate size will be provided to accord with this whilst 

still meeting highway safety and traffic management needs.  The size of the signs will also 

depend on the type of road and the speed limit.  In some scenarios, it may be appropriate 

for composite signs to be used at the main entry points to an area as opposed to signing 

individual facilities.  These signs use generic terms such as ‘hotels’, ‘restaurants’, 

‘shopping’ etc. or preferably symbols. 

 

22. It may be necessary to decline a request for tourist signing at a given location because of 

siting difficulties.  The width of the footway or verge adjacent to the carriageway must be 

sufficient to fully accommodate the signing.  Signs must be placed at least 0.45m away 

from the kerb line or the edge of the carriageway, and preferably a greater distance away, 

to avoid them being hit by passing vehicles and causing damage.  Vehicle wing mirrors, 

particularly from buses and heavy goods vehicles, are vulnerable to signs in close 

proximity to the carriageway.  In some circumstances, it may be possible to redesign a 

sign to fit the footway / verge width by making the sign taller and of a reduced width by 

moving some of the information onto additional rows beneath. 

 

23. Tourist signs should be mounted high enough to prevent injury to passing people and to 

prevent vandalism.  On footways, a sign should be positioned at least 2.1m above ground 
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level to allow even the tallest pedestrians to comfortably walk beneath it without being 

struck.  On or adjacent to cycle lanes, the minimum mounting height is increased to 2.4m 

to take account of cyclists being positioned slightly higher up. 

 

24. It may be possible to mount a sign on an existing lighting column rather than a new post.  

The Local Authorities are responsible for street lighting and therefore the mounting of a 

sign onto a lighting column will need to be agreed with them. 

 

25. Signs must be positioned so as not obstruct the footway, private land, highway visibility or 

the visibility of any other signs in the vicinity. 

 

26. Tourist signs may be unsuitable in conservation or sensitive areas due to the adverse 

visual impact they would create.  Alternatively, smaller signs may be used instead. 

Information Required for an Application for Tourist Signing 

27. Applicants must submit a written request to Highway Services to apply for tourist signing.  

The following information must be included in the application: 

 

 A summary of the tourist attraction / facility; 

 

 Details of the opening hours including days of the week and times of the year; 

 

 Confirmation that prior booking during normal opening hours is not required; 

 

 Evidence of any relevant consents where applicable and as requested (i.e. 

planning permission, fire regulations, building regulations, food hygiene 

regulations etc.); 

 

 Numbers of on-site staff and visitor parking spaces for cars, disabled vehicles, 

coaches, cycles and any other vehicles; 

 

 Evidence of publicity material including details of any website address for the 

tourist attraction / facility; and 

 

 Registration details if it is accommodation or an eatery. 

 

28. Additional information may be requested by Highway Services as deemed necessary which 

must be provided for the application to be progressed and determined.  It would be useful 

to provide the number of visitors (preferably per annum for the previous year as a 

minimum) who visited the tourist destination to justify the need for tourist signing and the 

benefit of such in terms of traffic management.  Any visitor survey data available would 

assist in demonstrating this and could potentially strengthen the request for signage. 

 

29. Highway Services will inform the person or organisation requesting the tourist signing 

whether or not their application has been successful.  If signing will not be provided then 

the reasons for the decision will be explained.  In some circumstances, Highway Services 

may decide that alternative conventional direction signing is more appropriate than 

specific tourist signing. 

General Requirements for Implementing Tourist Signs 
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30. When implementing tourist signs, the signage to be used must be installed exactly as 

specified in the relevant legislation.  Further information on signage can be found in The 

Traffic Signs (Application) Regulations 2003. 

 

31. Those introducing tourist signs will always be employed by Highway Services as no other 

organisation has the authority to erect signs on the adopted highway. 

 

32. Any existing tourist signs that are already in place will usually be permitted to remain even 

if they do not comply with this guidance.  However, if the sign needs to be replaced for 

maintenance purposes, or amended for operational reasons (i.e. due to changes at the 

tourist destination), then any new or revised signing should be in accordance with this 

guidance to be approved and installed.  This will usually be discussed with the individual 

tourist destination / facility on a case-by-case basis. 

 

33. The introduction of tourist signing is not an endorsement of the destination by the Isle of 

Man Government (IoMG) and it should not be publicised as such on any promotional 

material published by the business. 

 

34. There is currently no charge for installing a tourist sign. 

 

35. Key destinations such as the airport and sea terminal building are not classed as tourist 

attractions as they are major destinations that are already signed as part of the main 

advance direction signing on the island. 

 

36. Once installed, tourist signing is the property of the IoMG.  Highway Services reserves the 

right to remove, reposition or alter any sign if considered necessary.  This is particularly 

relevant when in the interests of road safety, traffic management or to accommodate 

other traffic signs in the vicinity (i.e. to combine them with other signage on the highway 

network).  Highway Services will review tourist signing provision as and when it sees fit, 

and as part of highway maintenance or improvement schemes. 

 

37. Tourist signing is relied upon by visitors and therefore it must be up to date.  The business 

therefore has a duty to keep Highway Services informed of any changes that may affect 

the signing in place.  This includes when a tourist destination is to become permanently 

closed, or to be closed for a significant period of time to allow for on-site works etc. 

 

38. The IoMG Department of Economic Development is responsible for managing and 

promoting tourism on the island.  Prior to the introduction of tourist signing, it should be 

consulted on the proposals by Highway Services.  The relevant Local Authorities should 

also be consulted. 

 

39. If tourist signing is to be installed, Highway Services will advise of the timescale required 

during the application stage on request.  However, it should be noted that a minimum of 

three months will be needed. 

 

40. Highway Services may combine tourist signing requests with other (non-tourist) 

destinations to be signed as necessary to rationalise signing and reduce sign clutter. 
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Procedure for Implementing Tourist Signs 

41. The Highway Services tourist signing procedure document describes the detailed process 

to introduce tourist signing. 

References 

42. Highway Services tourist signing policy document that is to be read in conjunction with 

this tourist signing guidance report, DP-06-019 

 

43. Highway Services tourist signing procedure document that is to be read in conjunction 

with this tourist signing guidance report, OP-06-049 

 

44. Traffic Signs (Application) Regulations 2003 

Definitions 

45. A tourist sign is a direction sign with white text and / or symbols on a brown background 

that directs visitors to a tourist attraction or facility. 

 

46. The adopted highway is the road infrastructure, including footpaths, that is 

maintainable at public expense by Highway Services as the Highway Authority for the Isle 

of Man Government. 

 

47. A primary route is a strategic route linking urban centres and major routes within built 

up areas. 
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