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Purpose 

1. The purpose of this guidance document is to describe the issues to be considered when 

implementing a new or revised parking restriction, or deciding if a parking restriction is 

necessary.  Highway Services parking restriction policy document should be referred to for 

details on why a parking restriction is needed. 

 

2. This guidance applies to all parking restrictions on the island’s adopted roads, and 

proposed roads that are to be built as part of new developments that may be subject to a 

parking restriction. 

 

3. This document is intended to provide clarity on Highway Services requirements for parking 

restrictions, and it sets out the protocol for achieving this. 

 

Introduction 

 

4. Effective but fair management of on-street parking for all highway users is challenging for 

Highway Services as the demand for on-street parking is high, and rising in some areas, 

and availability is often limited.  It is particularly acute in residential areas where 

properties do not have off-street parking facilities, and in areas surrounding town centres 

or local retail centres, the hospital, major employers and conservation areas, some of 

which were built without provision for the private car. 

 

5. There is frequently competition for parking spaces in these areas, particularly at certain 

times of the day or week, where commuters, residents, shoppers and visitors compete for 

a limited number of spaces.  In town centres, the parking supply needs to accommodate a 

range of short and long stay uses which can result in queuing on the highway as motorists 

search for an available space. 

 

6. Parking restrictions are used to either allow or prevent parking in different circumstances 

on the adopted highway.  They are used to promote highway safety and improve the flow 

of traffic by preventing parking in dangerous locations or where parked vehicles cause 

obstructions.  They regulate areas where parking can legitimately take place and can be 

used to limit the time period vehicles can park.  They also allow certain types of vehicles 

or users to park in specific areas, ie. in residents parking areas or loading bays.  Most 

parking restrictions are mandatory and require a Traffic Regulation Order (TRO) but some 

can be advisory or subject to different legislation.  TROs follow a statutory process so that 

they can be legally enforced by Highway Services or the Police to stop unsafe and 

inappropriate parking on the highway.  The following are examples of different types of 

parking restrictions but not an exhaustive or definitive list: 

 

 Waiting restrictions (can be applicable for permanent or partial time periods); 

 Limited waiting restrictions; 

 Seasonal waiting restrictions; 

 Police no waiting cones; 

 Loading bans (can apply permanently or part-time); 

 Disc parking zones (the only controlled parking zones on the island); 

 Residents disc parking zones (the only type of residents parking areas present on 

the island); 

 Paved street orders; 
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 ‘H’ markings (to highlight the presence of an access to discourage parking and 

stopping); 

 Clearways; 

 School keep clear markings (parking outside schools at opening and closing 

times also discussed); 

 Bus stops and bus clearway markings; 

 Loading bays; 

 Coach parking; 

 Taxi ranks; 

 Motorcycle parking; and 

 Cycle parking. 

 

7. It is the policy of Highway Services to introduce parking restrictions where necessary to 

improve traffic management and keep the highway safe.  Parking restrictions are typically 

used for the following purposes: 

 

 To promote highway safety and improve visibility by displacing parked vehicles; 

 To improve traffic management by preventing obstructions caused by parked 

vehicles to the detriment of the free flow of traffic on the network; 

 To facilitate vehicular access to premises; 

 To continue to allow delivery vehicles to undertake on-street servicing where no 

off-street facility is present for existing businesses; 

 To support economic growth, particularly in town centres and local centres, by 

generating a turnover of parking where appropriate to assist businesses whose 

customers create a demand for parking; 

 To create resident or permit parking areas to provide local people and / or 

residents with a better opportunity to park in the vicinity of their homes or 

premises where parking demand is high from other highway users; 

 To manage the supply and demand for on-street parking; and 

 To encourage sustainable modes of travel by discouraging private car use 

through a lack of on-street parking availability where necessary. 

Types and Uses of Parking Restrictions 

8. Types of parking restrictions that are similar in nature, or subject to the same legislation, 

can be grouped together as shown in Table 1 below.  The table splits the restrictions into 

three separate sections for mandatory parking restrictions that require a TRO, mandatory 

restrictions that do not need a TRO and restrictions that are advisory. 

Table 1: Parking Restrictions Split into Mandatory and Advisory Sections (with and without a 
TRO) 

TYPE OF PARKING RESTRICTION 

Mandatory Parking Restrictions (TRO Required) 

No Waiting At Any Time (NWAAT) 

No waiting (excluding NWAAT) 

Limited waiting 

Seasonal waiting restrictions 
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TYPE OF PARKING RESTRICTION 

Loading ban 

Disc parking zone 

Residents disc parking zone 

Paved street Order 

Clearway 

Loading bay 

Coach parking bay 

Taxi rank 

Mandatory Parking Restrictions (TRO is NOT Required) 

Police no waiting cones 

School keep clear 

Bus clearway 

Bus stop 

Advisory Parking Restrictions 

‘H’ marking 

Motorcycle parking 

Cycle parking 

 

9. Each of these parking restrictions are described in further detail below.  Guidance is also 

given in this section as to how Highway Services will consider requests for parking 

restrictions when deciding whether to introduce such measures or not. 
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Mandatory Parking Restrictions that Require a TRO 

‘No Waiting At Any Time’ restrictions 

10. No Waiting At Any Time’ (NWAAT) restrictions are double yellow lines that prevent parking 

on a permanent basis.  They are predominantly used to prevent obstructions by parked 

vehicles where highway safety or highway visibility is adversely affected, or to improve 

traffic management by protecting the free flow of traffic along a route or through a 

junction.  They are also implemented on roads where emergency access is affected, at 

specific locations where high volumes of pedestrians cross a road to ensure pedestrians 

have a clear view, where parked vehicles are a danger to other road users or to improve 

access for pedestrians, cyclists or to public transport facilities. 

 

11. NWAAT restrictions require a TRO and apply not only to the carriageway but also to 

prevent parking on any adjacent footway and highway verge.  They have to be introduced 

for a minimum period of at least four consecutive months, and when used in a lay-by they 

prohibit stopping except in an emergency.  They do not require any associated traffic 

signs but supplementary plates can be used to include loading bans (see section below), 

prevent stopping or in certain circumstances to exempt a certain type of vehicle such as 

taxis or emergency vehicles.  NWAAT restrictions apply to all users and cannot be used to 

deny parking to a particular highway user or group of users. 

 

12. Loading or unloading can legally occur on NWAAT restrictions unless there are also loading 

restrictions in place (see the loading bans section below), or while passengers board or 

alight a vehicle.  Double yellow lines are applicable at all times unless there are signs that 

specifically indicate that they are seasonal as stated in The Manx Highway Code. 

 

13. Highway Services permits parking on the public highway wherever possible, especially in 

areas where there is high demand and limited off-street parking availability.  It will only 

consider promoting NWAAT restrictions when the measures are a deterrent in itself and 

not located in areas, particularly remote locations, where they are reliant on continuous 

enforcement.  They should not displace parking to other locations which would also cause 

a significant problem.  Highway Services will only introduce NWAAT restrictions where 

persistent parking problems have been identified and there is no alternative solution that it 

deems more suitable. 

 

14. In conservation or sensitive locations where there is a need for parking to be restricted on 

most roads, it may be more appropriate for a disc parking zone or paved street Order to 

be used.  These do not need double yellow lines which can be visually intrusive, but 

instead use entry signs and smaller repeater signs to remind drivers that parking and / or 

loading is restricted.  Where NWAAT restrictions are needed in these areas, narrower 

width lines can be used as a more acceptable alternative. 

 

15. To be enforceable, the termination point of a double yellow line should always be denoted 

by an end bar marking.  This is a short length of single yellow line perpendicular to the 

double yellow line, as shown in diagram no. 1018.1 in the UK’s Traffic Signs Regulations 

and General Directions (TSRGD) 2002 manual.  The Road Traffic Act 1985 states that 

motorists cannot park within 7 metres of a junction.  Penalty charge notices (PCNs) can 

therefore be issued to motorists who do so irrespective of whether parking restrictions are 

in place. 
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‘No Waiting’ restrictions (excluding NWAAT) 

16. ‘No waiting’ restrictions, which exclude NWAAT restrictions, are denoted by a single yellow 

line which applies for a specified period of time and / or particular days of the weeks 

rather than all the time.  They are used in similar circumstances to NWAAT restrictions, 

often to improve highway safety, visibility and the flow of traffic, except they apply where 

the parking problems only occur for limited time periods or days rather than on a 

permanent basis. 

 

17. A TRO is needed to introduce ‘no waiting’ restrictions and they include the adjacent 

footway and highway verge as well as the carriageway.  They require an associated traffic 

sign to state the time period and / or days which the restrictions cover.  The termination 

point of the single yellow line should always be denoted by an end bar marking, which is a 

short length of single yellow line perpendicular to it, as shown in diagram no. 1017 of the 

UK’s TSRGD 2002 manual.  As with NWAAT restrictions, ‘no waiting’ restrictions can be 

used to include loading bans (see section below), prevent stopping or in certain 

circumstances to exempt a certain type of vehicle such as taxis or emergency vehicles.  

They apply to all users and cannot be used to deny parking to a particular highway user or 

group of users. 

 

18. Loading or unloading can occur on ‘no waiting’ restrictions unless there is a loading 

restriction in force (see loading bans below), or while passengers are dropped off or 

picked up from a vehicle.  If no days are shown on the signs the ‘no waiting’ restrictions 

are in force every day including Sundays and Bank Holidays. 

 

19. Highway Services will only consider promoting ‘no waiting’ restrictions where parking 

problems frequently occur during the days or time periods specified and there are no more 

suitable alternative measures that can be used instead.  They should not be implemented 

where regular enforcement is needed or where they would transfer the parked vehicles 

from area to another. 

 

20. In conservation or sensitive locations, it may be more appropriate for a disc parking zone 

or paved street Order to be used instead of ‘no waiting’ restrictions.  Where they are 

required, narrower width lines can be used as a less visually intrusive alternative. 

Limited waiting restrictions 

21. Limited waiting restrictions allow motorists to park on-street for a specific period of time, 

sometimes on certain days or during particular times of the day.  They are often denoted 

by parking bays marked on the carriageway by dashed white lines, but formal bays do not 

always have to be marked out.  The parking bays can be marked out longitudinally with 

individual spaces or just as a long length of parking area between two points (refer to 

diagram no. 1032 of the TSRGD 2002 manual for parking bays laid out parallel to the 

kerbline).  Alternatively, parking bays can be marked out as eschelon bays which are 

individual spaces sited diagonally to the kerb (see diagram no. 1033 of the TSRGD 2002 

manual). 

 

22. Limited waiting restrictions are accompanied by traffic signs that state the times and / or 

days that the restrictions apply and how long the waiting period is limited to (often a 2 

hour period on the island).  Sometimes the signs show ‘no return within’ a specific time 

period.  This prevents a motorist parking for the limited waiting period and then moving 

the vehicle for a few minutes before returning to park for a second period.  It is used to 

allow a turnover of parking, often to assist local shops and businesses by generating more 

parking availability to give their customers a better opportunity to park.  They are 



Uncontrolled if Printed                                                              MF-00-036-1.0 Page 7 of 23 

 

commonly used in areas of high parking demand such as town centres, local centres and 

shopping areas and where parking availability is low. 

 

23. Limited waiting restrictions require a TRO.  Highway Services will consider introducing 

them if there is evidence that the absence of parking controls is not meeting local parking 

needs adequately, a regular turn around on the use of on-street parking is important to 

enable visitors to use local businesses or amenities, there is a lack of suitable short-term 

off-street parking, as a suitable alternative to implementing a residents disc parking zone 

or if long stay parking is to be deterred in order to encourage drivers (such as commuters) 

to use other more appropriate or off-street parking facilities or to encourage greater use 

of public transport. 

 

24. Limited waiting restrictions are often used in conjunction with ‘no waiting’ restrictions 

which cover the time periods and / or days when limited waiting does not apply.  

Sometimes limited waiting includes shared use bays where in order to make the best use 

of the available on-street spaces, the same parking bay can be used by various users or 

vehicle types at different times of the day.  For example, a limited waiting bay during the 

day and a residents disc parking zone at night.  Limited waiting is commonly used in areas 

that are also applicable to disc zones, residents parking disc zones, loading bays or 

disabled parking areas (see relevant sections below).  Limited waiting applies to all users 

and vehicle types unless exempt in the TRO and specifically stated in the associated traffic 

signage. 

Seasonal waiting restrictions 

25. Seasonal waiting restrictions are NWAAT restrictions that apply 24 hours a day and 7 days 

a week for part of the year, as authorised by The Manx Highway Code.  ‘No waiting’ 

restrictions (single yellow lines) which operate part of the time are not generally used for a 

seasonal period.  Seasonal restrictions are typically used during the busiest times of the 

year, during the tourist and summer season, when the highway network on the island is 

subject to higher traffic volumes than at other periods.  They are used to prevent parked 

vehicles causing obstructions to through traffic along routes and through junctions during 

busy periods of the year.  At quieter times, when traffic volumes are much lower, parking 

is permitted and the seasonal restrictions do not apply as parked vehicles do not adversely 

impact upon traffic management. 

 

26. Similar to NWAAT restrictions that apply on a permanent basis, seasonal waiting 

restrictions require a TRO to be introduced.  Highway Services will only consider requests 

for seasonal waiting restrictions when parking problems occur during a particular time of 

the year rather than all year round. 

Loading bans 

27. Loading and unloading is permitted on-street, irrespective of whether a dedicated loading 

bay is in place or not, unless loading restrictions are in place.  Loading restrictions prohibit 

vehicles stopping and waiting in an area and are introduced mainly for road safety 

reasons, or to restrict loading and unloading in unsuitable areas where the free flow of 

traffic is adversely affected.  They also prevent vehicles from stopping to allow passengers 

to board or alight.  They are always introduced alongside NWAAT or ‘no waiting’ 

restrictions which prevent parking as parked vehicles are typically stopped for longer 

periods than delivery vehicles and therefore cause a greater obstruction.  In many cases, 

waiting restrictions alone will be sufficient to prevent vehicle obstructions rather than 

needing loading restrictions as well. 
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28. Loading restrictions are marked by yellow kerb marks (also known as kerb tabs, kerb 

markings or transverse markings) as shown on page 126 of The Manx Highway Code.  

Double kerb marks apply permanently and single kerb marks are used for a limited period 

of time as specified on the accompanying traffic signage.  The signs must state ‘No 

loading at any time’ for the double kerb marks, or show the times and days of the week 

the no loading restriction applies for the single kerb mark.  If no days are indicated on the 

signs, the restrictions are in force every day including Sundays and Bank Holidays.  

Diagrams 1020.1 and 1019 of the TSRGD 2002 manual show the double and single kerb 

marks respectively in more detail. 

 

29. A TRO is needed to introduce loading restrictions.  Similar to waiting restrictions, when 

loading restrictions apply in a restricted (or controlled) parking zone, the zone entry signs 

indicate the waiting and loading restrictions and remove the need for yellow lines or kerb 

marks.  In conservation or sensitive locations, it may be more appropriate for a disc 

parking zone or paved street Order to be used instead of waiting and loading restrictions 

to avoid the requirement for road and kerb markings which can be visually intrusive. 

 

30. The Manx Highway Code states that vehicles must not park on any land situated between 

two carriageways without a police officer's permission, except when parking is essential 

for loading and unloading.  In these circumstances the vehicle cannot be left unattended. 

 

31. Highway Services will consider implementing loading restrictions where parking problems 

frequently occur from delivery vehicles, despite the existence of waiting restrictions that 

should be used in the first instance as a more suitable alternative to prohibit parking in 

general.  When promoting a loading ban, Highway Services must consult with local shops 

and businesses in the vicinity early on, particularly where premises do not have suitable 

off-street delivery areas.  Highway Services cannot deny on-street vehicular access to 

existing businesses for loading and unloading, where they currently have such access, 

unless a suitable alternative location is found in close proximity, or the loading ban applies 

partially to allow deliveries to take place during certain hours or days. 

Disc parking zones 

32. A disc parking zone is a controlled parking zone (CPZ) where several TROs are combined 

into one single Order.  They can deal with access, speed limits, parking, loading and 

movement restrictions.  Disc parking zones are the only type of CPZs on the island. They 

are denoted by traffic signage at each entry point to the zone and do not require 

additional signage and road markings within the zone.  However, the restrictions stated on 

the entry signage must apply to the entire zone, otherwise individual signage and 

markings will be needed on each section of road within the zone to denote the differences 

in the restrictions. 

 

33. Disc parking zones are in place within towns and villages throughout the island.  Their 

purpose is to restrict long term parking from visitors or commuters.  They generally 

operate between 8am and 6pm Monday to Saturday in retail areas, and Monday to Friday 

8am to 6pm in residential areas, but not always.  Parking is usually limited to 2 hours in a 

disc zone but there are exceptions.  The relevant time periods that apply are defined by 

the accompanying traffic signage.  Outside the periods stated on the signage, no 

restrictions are in place so unlimited parking can occur by any vehicle.  The Isle of Man 

Government (IoMG) website shows all the disc parking zones on the island, with a list of 

the roads within each and which days the restrictions apply. 

 

34. Non-residents wishing to park in these areas must display a parking disc in their vehicle 

showing the time of arrival in the parking place.  Discs are usually available from vehicle 
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hire firms, the Sea Terminal building, Douglas, Police Stations, Post Offices and local 

Commissioners' Offices throughout the Island as shown on the IoMG website.  Instead of 

discs, alternative items can be used provided they display the time or arrival so motorists 

would not be liable for a PCN. 

 

35. Highway Services will consider introducing a disc parking zone where an area, usually 

made up of several streets, is having similar parking problems that is likely to be improved 

by the creation of one common CPZ subject to the same restrictions and limitations of use.  

Parking surveys at different times on different days will be undertaken by Highway 

Services to justify the proposal.  As a general rule, if the parking area is over 85% full (ie. 

if less than 15% of its total capacity is available) the majority of the time, then it will be 

deemed to be at capacity.  If there are more free spaces than this when surveyed, then it 

is unlikely that Highway Services will consider the parking situation sufficiently severe to 

warrant promoting a scheme.  Any disc parking zones implemented will need to have the 

opportunity to be adequately enforced, and therefore proposals in remote areas may not 

be deemed appropriate. 

 

36. There is no separate legislation required to introduce disc parking zones, as all the 

necessary TROs are created under the Road Traffic Regulation Act 1985 and combined 

into one Order. 

 

37. For details on the vehicles and users that are exempt from disc parking zones, see the 

section below on residents disc parking zones. 

Residents disc parking zones 

38. Residents disc parking zones are disc parking zones that include residential streets or 

properties where residents who live within them are eligible to park.  To be able to do this 

without being subject to the time restrictions specified by the disc zone regulations and 

traffic signage for other highway users, residents must have a valid residents parking 

permit.  There are no residents parking schemes on the island outside disc parking zones.  

There is no separate legislation required to introduce residents disc parking zones, as all 

the TROs are created under the Road Traffic Regulation Act 1985 and combined into one 

Order. 

 

39. There are numerous residents disc parking zones on the island, and this includes the 

majority of lower Douglas.  The IoMG website shows all the residents and other disc 

parking zones on the island, with a list of the roads within each, which days the 

restrictions apply and certain other restrictions that are specific to individual zones.  They 

usually operate between 8am and 6pm Monday to Friday, when non-residents are 

restricted when parking within them, but there are exceptions.  The accompanying traffic 

signage describes the parking restrictions applicable.  It is common for non-residents to be 

entitled to park within them for a limited time during the restricted times and / or days 

specified.  This creates a turnover of parking to assist local businesses and their 

customers, and makes good use of the area for parking which is usually less occupied by 

residents during the day than at evenings and weekends. 

 

40. Residents disc parking zones are often used to restrict long term parking from visitors or 

commuters, and to provide residents, who generally have little or no off-street parking 

facilities, with a better opportunity to park.  They are commonly introduced near town or 

village centres, or other locations that attract a lot of commuters and visitors, where there 

is a high demand for on-street parking.  However, prior to making a request for a 

residents disc parking zone, residents should be aware that Highway Services has to strike 
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a balance between trying to satisfy the demand for residents parking and the on-street 

parking necessary to assist local businesses and the economic vitality of local centres. 

 

41. It is highly unlikely that Highway Services will introduce a residents disc parking zone in 

areas where the majority of residents (ie. at least half) have off-street parking spaces 

(including private garages), or they can create parking within their property curtilage at a 

reasonable cost subject to any planning restrictions.  Where there is some availability of 

spare on-street parking capacity at certain times, a single yellow line ‘no waiting’ 

restriction will normally be more appropriate to restrict parking during certain times when 

parking demand is significantly higher. 

 

42. A consultation exercise should be undertaken with local residents, and any businesses in 

the vicinity, early on in the process when considering the introduction of a residents disc 

parking zone.  This should include details on the eligibility of residents parking permits, 

including how many permits residents will be entitled to, and the parking arrangements 

that will apply to their visitors.  As part of this process, residents should be informed that 

no parking spaces can be allocated to a specific property, and the possession of a permit 

does not guarantee a parking space will be available at any given time.  It is usual for 

more permits to be issued than the number of spaces within the zone, and therefore at 

times of peak demand it is likely that some residents will be unable to find a space.  

Permits are only issued for use in the one specific zone where the resident lives and not 

transferrable for use in other zones.  Disabled residents are not exempt from the 

restrictions and will need to obtain and display a residents parking permit to be able to 

park within the zone.  However, those who have a reserved parking place will not need to 

display a resident parking permit provided their reserved permit is shown.  This is dealt 

with in Highway Services disabled and reserved parking policy and guidance reports. 

 

43. The creation of a residents disc parking zone may lead to a reduction in the amount of 

parking spaces currently available.  Highway Services will have to install parking 

restrictions where necessary to ensure that no parked vehicles would cause an obstruction 

at junctions, highway safety or highway visibility would not be compromised, and there 

would be no detriment to the free flow of traffic in the area.  The implementation of a 

residents disc parking zone is therefore unlikely to solve all the parking problems 

experienced by residents and could adversely affect some residents more than at present 

due to the allocation of residents parking permits. 

 

44. For Highway Services to progress proposals for a residents disc parking zone beyond the 

early consultation stage, there should be clear evidence of support from the majority of 

residents (ie. above 50%).  The consultation response rate should be a minimum of 50% 

so Highway Services can be assured that the views expressed by residents reflect the 

general consensus of opinion by the majority of residents. 

 

45. There is currently no charge for residents parking permits which can only be obtained for 

‘Class A’ vehicles which includes cars, motorcycles (including sidecars), tricycles and light 

goods vehicles not exceeding 4.5m in length and 2000kg in (laden) weight.  A resident 

permit can only be issued for a resident living within a residents’ disc parking zone who 

has a full Isle of Man driving licence and can provide all the relevant documentation.  

Residents with more than one car can have up to four vehicles registered on a permit but 

will only be able to use the permit on one vehicle at a time.  Further information on the 

criteria for residents parking permits can be found in the ‘Residents’ Parking Permits 

guidance notes’ document and on the IoMG website. 
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46. A resident parking permit can be issued to anyone living in a house of multiple occupancy 

or a resident living in a community home if they have a fleet car.  Doctors and health care 

workers are not entitled to permits as they would be expected to use a disc which is 

usually valid for 2 hours in most disc zones.  If they need parking for longer than this, 

then the IoMG advice is to appeal any parking ticket received with a letter of support from 

their line manager explaining that the case took longer than usual. 

 

47. Temporary permits can be issued in certain circumstances, such as when a UK registered 

vehicle is being re-registered in the Isle of Man.  Temporary visitor permits may be 

provided to relatives visiting family members living on the island or for a resident using a 

courtesy car while theirs is being repaired. 

 

48. Emergency service vehicles do not need a permit.  Postal and utility company vehicles are 

exempt from the requirement for a permit when on business, however a tradesman access 

permit can be issued to Manx Telecom and IoMG vehicles where necessary.  Tradesman 

access permits are available for builders and workmen for panel vans only for a fee of £1 

per day or £10 for a book of 10.  There are no other exemptions for which a parking 

permit will be issued.  Businesses, guest houses or schools situated within a disc zone are 

not entitled to permits. 

 

49. Resident, temporary, visitor and tradesmen access permits are issued by the IoMG Finance 

team, based at the Vehicle Test Centre, at their discretion.  They will be able to respond to 

any further queries on the issue of permits in specific circumstances.  An appeal process is 

in place for anyone who has been refused a permit. 

Paved street Orders 

50. Paved street Orders are used by Highway Services from time to time and where necessary 

to collate various restrictions in a pedestrianised area into a single Order.  They can deal 

with access, speed limits, parking, loading and movement restrictions.  Although not 

commonly used on the island, there is a paved street order in the centre of Castletown 

which controls access by the use of bollards to permit access for deliveries only at certain 

times.  It is essentially a CPZ which prevents parking, and only allows loading at specific 

times, without having to install NWAAT restrictions and kerb marks to denote the parking 

and loading prohibitions. 

 

51. Highway Services will consider introducing paved street Orders within historic, bespoke or 

sensitive areas to preserve character and protect heritage where signs and road markings 

can be deemed visually obtrusive.  This is achieved by only requiring traffic signage at the 

entry points of the zone, without needing additional signage or road markings within it, 

and therefore improving the pedestrian environment.  There is no separate legislation to 

introduce paved street Orders, as all the necessary TROs are created under the Road 

Traffic Regulation Act 1985 and combined into a single Order. 

Clearways 

52. Clearways prohibit a vehicle from stopping or parking within a defined section of road 

which are signed accordingly.  They tend to be implemented on key rural routes on the 

island, are enforceable and confirmed by a TRO.  They may operate permanently or 

during restricted time periods as defined in the TRO.  They are generally used when there 

is no safe places for vehicles to stop and park or when doing so would have a detrimental 

effect on the free flow of traffic.  Emergency services are exempt from the restrictions. 
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53. Vehicles associated with works for the purposes of highway maintenance, repairing or 

providing statutory undertakers’ equipment and the construction or demolition of adjacent 

properties may need to stop and park within clearways.  This will need to be discussed 

and agreed with Highway Services in advance of the works commencing. 

 

54. Highway Services is unlikely to implement clearways unless they are required to maintain 

highway safety or the free flow of traffic and there are no other suitable measures 

available to address any problems raised.  In many circumstances, parking restrictions 

may be a viable alternative. 

Loading bays 

55. Loading bays are reserved for vehicles loading and unloading and are denoted by a white 

bay marking with the words ‘loading only’ and an associated loading only sign with a white 

on blue trolley symbol.  This sign also shows whether loading and unloading is restricted 

to heavy goods vehicles only and the times at which the bay can be used.  If no times or 

days are shown it may be used at any time.  Vehicles cannot park in loading bays unless 

they are loading or unloading, or unless they are HGVs if the loading bay is restricted to 

such. 

 

56. A TRO is required to implement a loading bay.  They are typically introduced in town and 

village centres, and other areas with a high concentration of businesses, where there is a 

high demand for loading and unloading usually from shops and businesses.  In areas 

where existing shops and businesses have no or limited off-street delivery areas, the use 

of on-street space to facilitate loading and unloading is more critical.  In these 

circumstances, Highway Services is likely to consider requests for loading bays more 

favourably when it can be demonstrated that on-street servicing is required to allow shops 

and businesses to operate effectively.  However, the creation of new shops and 

businesses for new developments will be expected to include adequate off-street servicing 

areas as part of their development layout to be submitted with a planning application.  

Any exception to this will need to be justified as part of the planning application.  The 

Manual for Manx Roads (MMR) document should be referred to for further information on 

this. 

Coach parking bays 

57. Coach parking bays prevent all vehicles other than coaches from parking within them as 

stated in The Manx Highway Code.  A TRO is needed to introduce them.  They will only be 

installed when there is clear evidence that there is sufficient demand for coach parking, to 

enable Highway Services to justify promoting them.  The IoMG website lists the locations 

of coach parking areas on the island, which includes the Promenade in Douglas where 

there are a large numbers of hotels that attract coaches. 

Taxi ranks 

58. Taxi ranks are used to allow taxis to park and wait to pick up passengers.  The public are 

not able to hail or board a taxi on the public highway without having booked one in 

advance unless it is a licensed hackney vehicle, or the taxi is parked at a taxi rank.  Taxi 

ranks are commonly used in town centres where the demand for taxis is particularly high.  

There are four taxi licensing districts on the island as follows: 

 

 Melew, in the vicinity of the airport; 

 North West, covering Peel, Ramsey and St Michael; 

 South, at Port Erin, Port St Mary and Castletown; and 

 East, covering Douglas and Onchan. 
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59. Taxis are registered to one of the four districts, each of which is represented by a different 

colour license plate.  At present, there are taxi ranks in Douglas and at the airport.  They 

can operate on a part-time basis and be used for other purposes at other times, such as 

loading bays during the day and taxi ranks in the evenings. 

 

60. The Borough Councils used to control taxi ranks up until the Road Transport Act 2001 

came into effect.  A TRO is needed to introduce a taxi rank and The Manx Highway Code 

states that motorists cannot park within them.  Highway Services will consider requests for 

new taxi ranks.  The need to reserve space for taxis should be demonstrated, which will 

be reviewed by Highway Services alongside the parking demands from other highway 

users in the local area.  If a taxi rank is to be implemented, the specific times that the 

rank should operate will need to be determined, so that the road space can be used by 

other vehicles at other times when there is little or no demand for taxis. 

Mandatory Parking Restrictions that Do NOT Require a TRO 

Police no waiting cones 

61. Police no waiting cones are used to prohibit parking for a temporary period, usually to 

facilitate highway works or as part of a road closure for works or a special event.  Highway 

maintenance workers, statutory undertakers and organisers of special events are able to 

use them, provided they obtain the permission of Highway Services. 

 

62. Highway Services will review the temporary traffic management proposals submitted by 

the promoter of the works or organiser of the event, and discuss any required changes 

well in advance of the works or event commencing.  The works promoter or event 

organiser therefore needs to ensure that the traffic management proposals are discussed 

and agreed with Highway Services in good time.  Highway Services would include the 

prohibition of parking required during the works or special event in a Temporary Road 

Traffic Notice or Statutory Notice produced as part of the temporary road closure under 

Section 3 of the Road Traffic Regulation Act 1985 or Section 38 of the Highways Act 1986 

to lawfully authorise the no waiting restrictions on the highway.  Section 17 of the Road 

Traffic Regulation Act 1985 will apply for an emergency road closure of up to 7 days.  The 

no waiting cones would then be used to delineate any suspension of parking and subject 

to enforcement.  Temporary traffic management measures and no waiting cones should 

not be introduced on the public highway without the written approval of Highway Services. 

 

63. The Police may also authorise others to use no waiting cones as they deem necessary to 

manage traffic and parking.  This normally only occurs at short notice during the actual 

works or event, or in an emergency situation. 

School keep clear markings and parking outside schools 

64. School keep clear markings are similar restrictions to clearways although they are denoted 

by yellow zig-zag road markings stating ‘school keep clear’ in addition to the appropriate 

signage.  They are introduced across school entrances to prevent vehicles parking and 

stopping, except for buses, thereby allowing children crossing the road to be easily seen.  

Most schools already have school keep clear markings, some of which are backed by a 

TRO, although the markings can be introduced and enforced without a TRO. 

 

65. School keep clear markings will be implemented as necessary when any new schools are 

constructed or if the location of entrances to existing schools are changed.  Part-time 
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advisory 20mph speed limit signs can also be installed at or near a school to encourage 

traffic to slow to 20mph or less during school opening and closing times. 

 

66. A large proportion of the areas outside schools on the island that are not covered by 

school keep clear markings are within disc or residents disc parking zones.  Traffic and 

parking congestion generally occurs in the vicinity of all schools at opening and closing 

times, and school keep clear markings alone are not always sufficient to try and address 

these problems.  In these circumstances other restrictions, including greater enforcement 

or other measures, may be considered appropriate by Highway Services.  This is dealt with 

on a case-by-case basis as deemed necessary and bearing in mind that some parking 

restrictions, such as waiting restrictions, are not appropriate to tackle this as yellow lines 

allow passengers to be picked up or dropped off. 

 

67. There are no school travel plans in place on the island but the implementation of a travel 

plan is actively encouraged by Highway Services during the planning application stage for 

a new or extended school. 

Bus stops and bus clearway markings 

68. A bus clearway is a thick solid yellow line adjacent to the kerbline within a bus stop bay 

marking which has associated ‘No Stopping except Buses’ signage.  Buses are exempt 

from the restriction on stopping or parking on the bus clearway.  Taxis are able to stop on 

a bus clearway to allow passengers to board or alight, and to load and unload luggage, 

but are unable to park for any length of time beyond these activities.  A TRO can be 

implemented but is not a legal requirement for a bus clearway to be installed and 

enforced.  Highway Services will consider introducing them where needed to prevent bus 

stops from being obstructed by other vehicles. 

 

69. Bus clearways are more restrictive than measures to prohibit or restrict parking, such as 

double yellow lines, because they prohibit all vehicles except buses and taxis from 

stopping.  Highway Services is unlikely to promote them in rural, conservation or 

environmentally sensitive areas due to the visible impact of the yellow markings.  

However, if there are problems with parked vehicles causing difficulties for buses 

accessing bus stops, or highway safety reasons, then Highway Services may decide to 

introduce them. 

 

70. Vehicles cannot park in a marked out bus stop bay without a bus clearway marking except 

for buses, emergency service vehicles and vehicles involved in building, highway or 

statutory undertaker’s works according to The Traffic Signs (Application) Regulations 2003 

document.  The Manx Highway Code states that motorists must not park in a bus stop.  

Taxis are able to stop within a bus stop to allow passengers to board or alight, and to load 

and unload luggage, and postal service vehicles can also stop to allow post to be 

delivered.  Highway Services is able to introduce bus stops without a TRO. 

Advisory Parking Restrictions 

‘H’ markings 

71. ‘H’ markings are advisory markings that are introduced across a vehicular entrance or 

driveway to highlight the presence of the access to discourage it from being obstructed by 

parked vehicles.  The markings have no legal status but vehicles that park across accesses 

can be issued with a fixed penalty ticket for obstruction.  This is the case regardless of 

whether an ‘H’ marking is present or not.  Highway Services will not introduce ‘H’ markings 

where waiting restrictions already exist as waiting restrictions are subject to a TRO and 
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therefore have a formal legal backing and are more likely to be well respected as a result.  

Highway Services will only consider requests for implementing ‘H’ markings where severe 

and continuous obstruction problems have been demonstrated, and double yellow lines 

cannot be justified due to the highly localised nature of the issue. 

Motorcycle parking 

72. There are no dedicated motorcycle parking areas on the island.  Motorcycles can be 

parked in all disc zones as they are exempt from the restrictions and do not require a disc.  

In residents disc zones motorcycles do not need a residents parking permit.  Motorcycles 

can be parked in parking bays as Highway Services does not introduce dedicated 

motorcycle bays.  The MMR document specifies the requirement for off-street motorcycle 

parking for new developments. 

Cycle parking 

73. No cycle parking facilities exist on the island unless implemented off-street or as part of a 

new development.  The only exception to this is on-street cycle parking that has been 

introduced as part of a highway improvement scheme.  There is no statutory procedure 

required to implement cycle parking.  The MMR document should be referred to for 

information on off-street cycle parking required to serve new developments. 

Exemptions from Parking Restrictions 

74. Road marking diagram numbers 1017 (double yellow lines) and 1018.1 (single yellow 

lines) in Schedule 6 of the UK’s TSRGD 2002 manual have an exemption from the parking 

restrictions for church vehicles as specified in The Traffic Signs (Application) Regulations 

2003 document produced by the IoMG. 

 

75. Section 2 of the Road Traffic Regulation Act 1985 exempts vehicles from delivering, or 

picking up / setting down passengers, overnight between 6pm and 7am and at weekends 

on a restricted road. 

 

76. Exemptions to parking restrictions are not consist across all TROs as it depends on the 

exact location and nature of the parking issues that the TRO is proposed to address.  

However, there are some typically generic exemptions for TROs introduced in similar areas 

for the same purposes which are listed below: 

 

 Emergency vehicles (including defence and civil defence vehicles); 

 Vehicles that are stopped in queuing traffic; 

 Public works vehicles; and 

 All vehicles are able to pick up / set down passengers and load / unload on 

waiting restrictions. 

 

77. In terms of Statutory Notices introduced by Highway Services for special events, the event 

organiser will usually manage their own road closures and who they wish to exempt from 

any parking or closure restrictions. 

 

78. Highway Services and the Police both have the legal powers to suspend the use of any 

parking bay if considered necessary to facilitate building or demolition works, highway 

works, statutory undertaker’s works, allow a special event to take place or to remove an 

obstruction to traffic. 
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General Requirements for Implementing Parking Restrictions 

79. Appropriate traffic signage is required to ensure that parking restrictions are clear to all 

road users and well respected.  In certain circumstances, such as when implementing 

TROs, the signage and road markings to be used must be installed exactly as specified in 

the relevant legislation.  Further information on this can be found in The Traffic Signs 

(Application) Regulations 2003 document. 

 

80. Those processing parking restrictions, and any associated TROs, will always be employed 

by Highway Services as no other organisation has the authority to make changes to the 

highway network. 

Enforcement of Parking Restrictions 

81. The enforcement of parking restrictions is contracted out by Highway Services rather than 

being done by the Police, although the Police also have legal powers to enforce 

restrictions where they require to do this.  Legislation is being developed which will allow 

the Borough Councils to undertake enforcement if they wish to do so.  Peel, Castletown, 

Port St Mary, Port Erin, Ramsey and Braddan have appointed parking controllers to 

undertake this.  The Boroughs already have authority to enforce restrictions at evenings 

and weekends. 

 

82. Section 55 of the Highways Act 1986 states that it is an offence for any vehicle for sale to 

be parked on the public highway.  Highway Services, Police or the Borough Councils are 

responsible for the removal of vehicles, including abandoned vehicles, from the highway 

under the Local Government (Miscellaneous Provisions) Act 1984.  The Road Traffic 

(Seizure, Retention and Disposal of Motor Vehicles) Regulations 2013 sets out the 

legislation used by the Police or a nominated contractor to tow or remove illegally parked 

vehicles from the highway.  Wheel clamping does not take place on the public highway. 

 

83. Parking restrictions are likely to receive more frequent enforcement if they are located in 

an area where there are other parking restrictions nearby.  This means it may not be 

appropriate to introduce restrictions in a rural or suburban location if they will not be 

enforced very often and if it is unlikely that they will be respected. 

Procedures for Implementing Parking Restrictions 

84. Appendix 1 shows the process for introducing parking restrictions.  The procedure will 

vary depending on the legislation required to implement such, and whether or not the 

restrictions are mandatory or advisory.  For parking restrictions requiring a TRO, Highway 

Services TRO policy, guidance and procedure documents should be followed.  For parking 

restrictions not subject to a TRO, Highway Services consultation procedure for highway 

measures should be used.  Highway Services consultation policy and guidance documents 

should be referred to when determining who should be consulted on the proposals, and 

which methods of consultation are likely to be the most effective and suitable in each 

circumstance. 

 

85. There is a Traffic Management Liaison Group which meets regularly and considers 

requests for parking restrictions that have been submitted by the public and others to 

Highways Services.  The group has representatives from the Police and local authorities.  

It assesses the requests against the relevant criteria established by Highway Services to 

decide if any appropriate measures can be progressed to implementation to address the 

issues raised. 
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86. Table 2 below summarises the different procedures that should be referred to for 

introducing various parking restriction: 

Table 2: Summary of Parking Restriction Procedures 

TYPE OF 
PARKING 
RESTRICTION 

LEGISLATION 
STATUTORY 
CONSULTATION 
REQUIRED (YES / NO) 

TYPE OF 
PROCEDURE 

No Waiting At 
Any Time 
(NWAAT) 

TRO (Road Traffic 
Regulation Act 

1985) 
Yes TRO 

No waiting 
(excluding 
NWAAT) 

TRO (Road Traffic 
Regulation Act 

1985) 
Yes TRO 

Limited waiting 
TRO (Road Traffic 

Regulation Act 
1985) 

Yes TRO 

Seasonal waiting 
restrictions 

TRO (Road Traffic 
Regulation Act 

1985) 
Yes TRO 

Police no waiting 
cones 

None No Not applicable 

Loading ban 
TRO (Road Traffic 

Regulation Act 
1985) 

Yes TRO 

Disc parking zone 
TRO (Road Traffic 

Regulation Act 
1985) 

Yes TRO 

Residents disc 
parking zone 

TRO (Road Traffic 
Regulation Act 

1985) 
Yes TRO 

Paved street 
Order 

TRO (Road Traffic 
Regulation Act 
1985) 

Yes TRO 

‘H’ marking None No Not applicable 
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TYPE OF 
PARKING 
RESTRICTION 

LEGISLATION 
STATUTORY 
CONSULTATION 
REQUIRED (YES / NO) 

TYPE OF 
PROCEDURE 

Clearway 
TRO (Road Traffic 
Regulation Act 1985) 

Yes TRO 

School keep clear None No 
Consultation for 

highway 
measures 

Bus clearway None No 
Consultation for 

highway 
measures 

Bus stop None No 
Consultation for 

highway 
measures 

Loading bay 
TRO (Road Traffic 
Regulation Act 1985) 

Yes TRO 

Coach parking 
bay 

TRO (Road Traffic 
Regulation Act 1985) 

Yes TRO 

Taxi rank 
TRO (Road Traffic 
Regulation Act 1985) 

Yes TRO 

Motorcycle 
parking 

None No Not applicable 

Cycle parking None No Not applicable 
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97. The Road Traffic Act 1985 
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99. The Highways Act 1986 
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Definitions 

106. Mandatory Parking Restrictions are parking restrictions that require a legal process to 

be implemented (such as a TRO). 

 

107. Advisory Parking Restrictions are parking restrictions that can be introduced without a 

legal process being followed. 

 

108. Traffic Regulation Orders (TROs), otherwise known as Traffic Orders or Traffic 

Management Orders, are legal processed designed to regulate, restrict or prohibit the 

use of a road, or any part of a road, by parked vehicles. 

 

109. ‘No Waiting At Any Time’ (NWAAT) restrictions are double yellow lines that prevent 

parking on a permanent basis. 

 

110. ‘No waiting’ restrictions (which exclude NWAAT restrictions or double yellow lines) are 

single yellow lines that prevent parking for a limited time period or on certain days rather 

than on a permanent basis. 

 

111. Limited waiting restrictions allow parking for a specific period of time, sometimes on 

certain days or during particular times of the day. 

 

112. Seasonal waiting restrictions are NWAAT restrictions that apply 24 hours a day and 7 

days a week for part of the year. 
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113. Loading bans (or loading restrictions) prohibit vehicles from loading, unloading, 

stopping or waiting on a specified length of road. 

 

114. A controlled parking zone (CPZ) is a defined area within which several TROs (such as 

speed limits and restrictions on access, parking, loading and movement) are combined 

into one single Order. 

 

115. A disc parking zone is a controlled parking zone within which parked cars must display a 

disc. 

 

116. A residents disc parking zone is a controlled parking zone within which parked cars 

must display a valid residents parking permit, and non-residents are usually unable to park 

unless they have a valid visitor, temporary or tradesman access permit. 

 

117. A residents parking permit allows a resident to legally park their vehicle within a 

residents disc parking zone when the permit is displayed in their vehicle on the 

windscreen. 

 

118. A temporary parking permit allows a vehicle to be parked within a controlled parking 

zone for a limited period as defined by the permit and / or the regulations of the CPZ. 

 

119. A visitor parking permit allows a vehicle to be parked within a controlled parking zone 

for a limited period as defined by the permit and / or the regulations of the CPZ. 

 

120. A tradesman access permit allows a vehicle to be parked within a controlled parking 

zone for a limited period as defined by the permit and / or the regulations of the CPZ. It 

can only be issued to Manx Telecom vehicles, IoMG vehicles, builders and workmen and 

can only be used on panel vans or smaller vehicles. 

 

121. A penalty charge notice (PCN) is a fixed penalty ticket issued by a parking attendant, 

traffic warden or Police officer for a parking offence which is in contravention with a 

Traffic Regulation Order. 

 

122. A ‘Class A’ vehicle is a car, motorcycle (including sidecar), tricycle or light goods vehicles 

not exceeding 4.5m in length and 2000kg in (laden) weight. 

 

123. A paved street Order is a controlled parking zone used in a pedestrianised area which 

prevents parking and only allows vehicular access for loading and unloading at specific 

times without having to install road markings.  It is usually used in a conservation, historic 

or sensitive area to reduce visual intrusion. 

 

124. A clearway prohibits a vehicle from stopping or parking within a defined section of road. 

 

125. A loading bay is a parking bay reserved for vehicles loading and unloading and cannot be 

used for general parking or any other purpose. 

 

126. A coach parking bay is a parking bay that prevent all vehicles other than coaches from 

parking within it. 

 

127. A taxi rank is a parking bay that allows taxis to park and wait to pick up passengers and 

cannot be used by any other vehicle. 
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128. Police no waiting cones are traffic cones displaying a ‘no waiting’ symbol that are used 

to prohibit parking for a temporary period, usually during highway works or a special 

event. 

 

129. School keep clear markings are clearways denoted by yellow zig-zag road markings 

stating ‘school keep clear’ that are introduced across school entrances to prevent vehicles 

parking and stopping, except for buses. 

 

130. A travel plan is a strategy and action plan of site-specific practical measures and 

initiatives to minimise the number of single occupancy motor vehicles visiting the site.  Its 

main objective is to achieve a modal shift from the car to more sustainable forms of 

transport such as walking, cycling, using public transport and car sharing, and to improve 

the availability of these modes. 

 

131. A school travel plan is a travel plan for a particular school. 

 

132. A bus clearway is a thick solid yellow line adjacent to the kerbline within a bus stop bay 

marking which prevents the stopping and parking of all vehicles except buses.  Taxis are 

able to stop to allow passengers to board or alight, and to load and unload luggage, but 

are unable to park for any length of time beyond these activities. 

 

133. ‘H’ markings are white ‘H’ shaped advisory markings that are introduced across a 

vehicular entrance or driveway to highlight the presence of the access to discourage it 

from being obstructed by parked vehicles. 

 

134. A Statutory Notice is a legal document used to advertise traffic proposals to inform the 

public, stakeholders and any partnering organisations that they are planned to be 

introduced.  They are used to temporarily close, regulate, restrict or prohibit the use of a 

road, or any part of a road. 

 

135. The adopted highway is the road infrastructure, including footpaths, that is 

maintainable at public expense by Highway Services as the Highway Authority for the Isle 

of Man Government. 
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Appendix 1 

Flow Diagram of the Process to Implement Parking Restrictions 

 

 

Highway Services 
receives request for TRO 
/ advisory measure or 
decides to promote one 

Highway Services 
undertakes pre-
consultation with 
stakeholders / partners / 
the public as necessary 

Highway Services 
prepares a plan of the 
proposals 

If a TRO is required, a 
draft TRO is prepared and 
advertised in accordance 
with the statutory 
legislation (to see if a 
TRO is needed see 
section ? [hyperlink]) 

Any objections or 
comments received are 
considered by Highway 
Services and the 
proposals amended if 
deemed appropriate 

If a TRO is required, the 
Order is made subject to 
the approval of the 
Minister 

Highway Services informs 
all stakeholders / partners 
/ the public that the 
proposals are being 
implemented and any 
changes made since 
consultation / advertising 

The proposals are 
implemented on site in 
accordance with the 
approved details 
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