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1 Policy Statement 

1. It is the policy of Highway Services to introduce disabled parking and reserved 
parking spaces where it considers that it is necessary to provide specific users, or 
groups of users, with a better opportunity to park.  Disabled parking is introduced 
to prevent disabled motorists or passengers from having to park further away 
from destinations than they are reasonably able to walk to.  Reserved parking 
places enable particular users to park close to their home, where easy access to 
their vehicle is a necessity to facilitate their work, where they perform a specific 
important or emergency function on the island (ie. a firefighter).  Reserved 
parking places can also be introduced for the disabled where they struggle to 
park within walking distance of their home. 

2. Disabled parking bays can be implemented to allow any vehicle displaying a blue 
badge to park within them, or alternatively a disabled bay can be marked as 
reserved for a specific disabled person to use.  Reserved parking places are user 
defined rather than vehicle defined and are allocated for a particular named 
individual only.  Reserved parking places are subject to meeting a strict criteria 
where the need for a dedicated bay can be fully demonstrated. 

3. Disabled people should not be treated less favourably or discriminated against 
because they are disabled or mobility impaired.  To address this, the Isle of Man 
Government is currently progressing its draft Equality Bill 2016.  It imposes a duty 
to make reasonable adjustments to accommodate people with a disability if they 
are substantially disadvantaged when compared with people who do not have a 
disability. 

4. Highway Services has a general policy not to implement dedicated bays for 
specific users unless it is considered absolutely necessary.  This is due to general 
parking pressures and the increased difficulties this could cause to other highway 
users in finding a space if more parking places are taken up by reserved bays.  
Requests for reserved spaces will therefore need to be justified. 

5. Highway Services has the powers to make Traffic Orders (also known as Traffic 
Regulation Orders and Traffic Management Orders) which are the legal 
instruments by which the majority of parking controls on the island’s roads are 
implemented.  They are designed to regulate, restrict or prohibit the use of a 
road, or any part of a road, by parked vehicles.  A Traffic Regulation Order (TRO) 
is required to implement disabled parking bays and reserved parking places to 
ensure only authorised motorists can park in them. 

6. As disabled and reserved parking requires a TRO, Highway Services TRO policy, 
guidance and procedure documents should be followed.  Highway Services 
consultation policy and guidance documents should be referred to when 
determining who should be consulted on the proposals, and which methods of 
consultation are likely to be the most effective and suitable in each circumstance. 

7. Highway Services is responsible for the legal enforcement of all disabled and 
reserved parking.  The Police also have powers to enforce illegal parking, 
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although this is only usually undertaken when parked vehicles are causing a 
highway safety problem or a serious obstruction issue. 

2 Application & Scope 

8. This disabled and reserved parking policy applies to all roads on the island. 

9. The objective of this policy statement is to identify when disabled and reserved 
parking places are required and when it would be inappropriate to introduce 
them.  The protocol for achieving this is set out in Highway Services disabled and 
reserved parking guidance document which provides additional information. 

10. The aim of this policy document is to assist those involved in implementing 
disabled bays and reserved parking places.  In conjunction with the associated 
guidance report, it should also provide information to members of the public on 
how disabled and reserved parking can be implemented and in what 
circumstances Highway Services is likely to consider requests for such favourably.  
It will also explain where disabled and reserved parking may not be progressed 
by Highway Services if officers believe that such measures would adversely 
impact on its role to manage the highway network safely and efficiently while 
balancing the needs of all highway users. 

Exclusions 

11. General parking restrictions for all highway users have been excluded from this 
report as they are considered separately in Highway Services parking restrictions 
policy and guidance documents.  Specific details on the signing of disabled and 
reserved parking, and information on the road markings used, are dealt with in 
The Traffic Signs (Application) Regulations 2003 document.  It permits parking 
bays to be marked out with a ‘disabled’ or ‘reserved’ road marking. 

12. Prohibitions on parking on pedestrian crossings, and on the zig-zag markings on 
the approaches to crossings, are not included in this report as they form part of 
Highway Services pedestrian crossings policy and guidance reports. 

13. Parking on the footway (either fully or partially), highway verges or the central 
reservation is an offence under Section 30(2) of the Road Traffic Regulation Act 
1985 and is therefore excluded from this report. 

14. Certain roads are unadopted which means that they are not maintained at public 
expense, the relevant landowners being responsible for their maintenance, and 
are therefore effectively private roads.  Under Sections 10 and 11 of the Road 
Traffic Regulation Act 1985, Highway Services has the powers to be able to 
provide, maintain and regulate parking on any land excluding highway land. 

15. This document excludes off-street parking and parking facilities that are 
implemented as part of new developments.  Planning applications and the Town 
and Country Planning (Permitted Development) Order 2012 deal with disabled 
parking and any reserved parking required.  The Manual for Manx Roads (MMR) 
document contains the off-street parking standards required for new 
developments. 
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3 References 

16. This disabled and reserved parking policy document has been based on the Isle 
of Man’s legal powers, advisory guidance and best practice used by Highway 
Services as summarised below.  It also makes reference to guidance and best 
practice from other national and local highway authorities in the UK as deemed 
appropriate. 

17. Disabled bays and reserved parking places require a TRO which is subject to a 
period of consultation prior to being implemented.  Highway Services policy and 
guidance documents on TROs and consultation should be referred to further 
information on these aspects.  The statutory procedure that must be followed to 
introduce disabled and reserved parking places subject to a TRO is described in 
the Highway Services TRO procedure document. 

18. Disabled and reserved parking generally relate to road markings, and some have 
associated traffic signs to inform drivers of the specific prohibitions to other 
highway users as indicated in the regulations.  Further information on this can be 
found in The Traffic Signs (Application) Regulations 2003. 

Road Traffic Regulation Act 1985 

19. Highway Services is empowered under Section 3 of The Road Traffic Regulation 
Act 1985 to make permanent TROs for disabled and reserved parking places. 

Road Traffic Act 1985 

20. The Road Traffic Act 1985 sets out the legal requirements which users of the 
adopted highway on the island must abide by, and the powers available to the 
Police to enforce them. 

Manx Highway Code 

21. The Manx Highway Code contains legal requirements and advisory guidance 
which is applicable to disabled and reserved parking.  It has two types of rules.  
The first are legal requirements which constitute a criminal offence if they are not 
obeyed.  They include a reference to the legislation which creates the offence.  
The second type of rules are advisory in that not complying with them will not 
result in a prosecution.  However, this part of the code could be used in evidence 
in any court proceedings under the Road Traffic Act 1985 or the Road Traffic 
Regulation Act 1985 to establish liability. 

Traffic Signs (Application) Regulations 2003 

22. The Traffic Signs (Application) Regulations 2003 document applies to road 
markings and traffic signing on the island. 

Summary of Legislation 

23. Highway Services disabled and reserved parking guidance document that is to be 
read in conjunction with this disabled and reserved parking policy report, GN-06-
030 
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24. Highway Services TRO procedure document that is to be read in conjunction with 
this disabled and reserved parking policy report, DP-06-018 

25. Highway Services TRO policy report, DP-06-012 

26. Highway Services TRO guidance report, GN-06-024 

27. Highway Services consultation policy report, DP-06-017 

28. Highway Services consultation guidance report, GN-06-029 

29. Highway Services parking restrictions policy report, DP-06-014 

30. Highway Services parking restrictions guidance report, GN-06-026 

31. Highway Services pedestrian crossings policy report, DP-06-020 

32. Highway Services pedestrian crossings guidance report, GN-06-032 

33. Manx Highway Code 

34. Road Traffic Regulation Act 1985 

35. Road Traffic Act 1985 

36. Traffic Signs (Application) Regulations 2003 

37. Town and Country Planning (Permitted Development) Order 2012 

38. Manual for Manx Roads (MMR) 

39. Draft Equality Bill 2016 

4 Accountability 

40. Highway Services is responsible for implementing disabled parking and reserved 
parking places.  Further information on this is contained in the Highway Services 
disabled and reserved parking guidance document. 

41. The Network Planning Manager is responsible for ensuring that Highway Services 
activities are carried out in accordance with this policy, and that it is kept up to 
date with the relevant legislation. 

5 Definitions 

42. Traffic Regulation Orders (TROs), otherwise known as Traffic Orders or 
Traffic Management Orders, are legal processes designed to regulate, restrict 
or prohibit the use of a road, or any part of a road, by parked vehicles. 

 
43. The adopted highway is the road infrastructure, including footpaths, that is 

maintainable at public expense by Highway Services as the Highway Authority for 
the Isle of Man Government. 

 


