Figure 25.

Local Centre Facilities and Link Scores – Douglas

2.2.69

Local centres in Douglas are all of a high standard and provide a sound recreational
environment for leisure and shopping. Ease of pedestrian access to shop frontages along
Strand Street and Victoria Street ensures that local economies can remain stimulated due
to a constant flow of customers, aided by attractive local environments in the form of the
seafront promenade and the quayside that encourages consistent levels of tourism to
Douglas which also serve to benefit the local hospitality sector.

2.2.70

Further analysis of the pedestrian environment at local centres in Douglas is provided below.
Douglas Promenade (L37a – L37b)

2.2.71

The Promenade running along Douglas’ eastern coast from Loch Promenade (L37a) to Harris
Promenade (L37b) is particularly noteworthy because of the high volumes of residents and
tourists who may visit throughout the year. Particular positives are that both sections of the
promenade provide very generous space for pedestrian movement in both directions, and
are, as a result, well equipped to deal with foot traffic during busy peak times, for example
during summer time and periods of warm, sunny weather.

2.2.72

The provision of rest points such as benches and pedestrian shelters every few dozen meters
enhances the use of the promenade for all pedestrians, particularly the very young, the
elderly, and pedestrians with mobility difficulties. The link is further enhanced by regular
lighting.
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2.2.73

Surface quality was noted to be of a very high standard throughout with no major tripping
hazards identified. Colour contrast between the promenade tarmac, the railing and the
benches not only aids navigation and clearly identifies their location to those with visual
impairments but also provides aesthetic value to the area. Landscaping, green spaces and
children’s playground equipment running alongside the promenade acts to improve the
sense of place at the same time, providing a destination for families and the public in
general.
Figure 26.
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Figure 27.

Harris Promenade (L37b)

Strand Street (L36)
2.2.74

The main shopping street in Douglas, Strand Street, was audited as a part of this study and
found to provide a sound public space within a shopping and leisure context, and across the
range of audits undertaken, was considered to provide an exemplary pedestrian
environment.

2.2.75

With a high PERS score of 114, it is similar to the North Quay in terms of paving style,
aesthetic and surface quality with no visible trip hazards and safety issues. The link is wide
and provides enough space for large volumes of observed pedestrian flow in both directions,
although at peak busy times such as on weekends, this may become congested.

2.2.76

One fundamental positive of Strand Street is the removal of vehicles and the full
pedestrianisation of the link, attracting more and more of the public to visit the area as
access to shop frontages is eased. Nearby areas benefit from this ease of access. The
promenade benefits as it is easy to approach the seafront along the numerous side roads
that connect the two together (Senna Road, Granville Street, Howard Street and Regent
Street) and the same can be said for Promenade Medical Centre which is located off Market
Street; direct access is provided from Strand Street along Well Road Lane.

2.2.77

The link has a very strong sense of place, not only through the general quality of the urban
realm, which is consistent throughout the year, but also with the use of seasonal decorations
and lighting as shown in Figure 28.
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Figure 28.

Strand Street (L36)

Victoria Street (L16d)
2.2.78

Similar to Strand Street, Victoria Street is a main highway for shoppers and those visiting
bars and restaurants. The volume of vehicle traffic is still high as Victoria Street provides a
one-way route out of town towards the promenade and Douglas sea and bus terminals
which is also enabled for pedestrians via Fort Street and Duke Street.

2.2.79

It is therefore in an ideal location and thus subject to a great deal of foot traffic which is
catered for by wide footways on both sides of the carriageway. No trip hazards were
identified and so high marks were given for surface quality. Red brickwork contrasts
somewhat with black potted flowerbeds, blue bollards and blue lighting though as the
bricks fade, this effect may lessen over time. These objects may also act as obstructions in
times of heavy pedestrian traffic.

2.2.80

Permeability throughout Douglas’ primary shopping areas is facilitated with dropped kerbs
and tactile information along Victoria Street, though there is evidence of minor cracking
to some sections (see Appendix A, L16d.4) which may need to be amended, as this could
worsen if neglected. A formal crossing present at the entrance to Duke Street however is
a major advantage for allowing the movement of people throughout the shopping vicinity
and acts to combat the limits to movement from vehicle traffic and limited sightlines on
account of parked cars and obstructions.
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Figure 29.

Victoria Street (L16d)

Recommendations and Conclusions
2.2.81

The results of this PERS audit indicate that the pedestrian environment within Douglas mostly
ranges from “Very Good” to “Poor” with only two links classed less favourably than this. The best
performing links are to be found in East Douglas, mainly surrounding the quay and approaching the
town centre due to the focus in these areas on providing a practical, usable public realm for
pedestrians, tourists and shoppers. This is most notable in Links 36 and 43 though it is understood
that because of necessary vehicle traffic, pedestrian environments such as these may be unsuitable
for the majority of links in Douglas.

2.2.82

Residential areas in East Douglas perform worse than in West Douglas and as such will require
more focus and attention if steps are to be taken to improve their usability. A common theme
throughout older residential estates is the distinct lack of dropped kerbs and tactile information
(and the poor quality and cracks in existing ones such as in Links 3, 12, 19 and 34) that would
facilitate movement for pedestrians.

2.2.83

It is understood that topographical changes cannot be made to the environment and so a simple
way of addressing the problem of a gradient, particularly on Links 3, 4, 5, 8 and 52 may be to
provide more rest points.

2.2.84

Many older residential links also display some surface quality issues and very few score
particularly highly in this parameter as they have frequent minor local cracking issues, especially
on concreted and cemented links. This was seen in Links 11, 16a, 16b and 42 to name a few.
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2.2.85

Lighting provision across Douglas is found to be very good and present in the vast majority of links
– only Link 62 is found to have no lighting provision.

2.2.86

The promenade along Douglas is found to score particularly highly with regards to effective width
and surface quality and it provided a sense of place due in part to the seafront beach location as
well as efforts to provide green spaces and landscaping along it.

2.2.87

Some education and health centres suffer from public environment issues that may make it
difficult and potentially hazardous to move towards and from them, namely dropped kerb and
permeability issues that cause congestion of foot traffic and spillage into public roads. With large
volumes of pedestrians and children, this could present safety concerns around Anagh Coar
Primary School and Ballakermeen High School on links 6b, 9, 10 and 52.

2.2.88

Some education and health centres suffer from public environment issues that may make it
difficult and potentially hazardous to move towards and from them, namely dropped kerb and
permeability issues that cause congestion of foot traffic and spillage into public roads. With large
volumes of pedestrians and children, this could present safety concerns around Anagh Coar
Primary School and Ballakermeen High School on links 6b, 9, 10 and 52.

2.2.89

Douglas town centre does well to provide a sound shopping environment for pedestrians around
Strand Street and Victoria Street with easy access to shop frontages and other local amenities
including a health centre.

2.2.90

A common issue is the lack of road name signs, particularly in residential areas. People unfamiliar
with the area may therefore find it difficult to navigate throughout Douglas.

2.2.91

Our suggesting recommendations for Douglas, pending further investigation, are:-

o
o
o
o

Install more dropped kerbs and tactile paving across side roads and crossing points in
residential areas and near schools, and repair existing damaged dropped kerbs and tactile
paving
Install formal signal crossings across busy carriageways near schools and surrounding links, for
example on St Catherine’s Drive (Link 9) to allow the safe movement of schoolchildren to
school
Provide more hand rails and rest points on links with a noticeably severe gradient.
Install lighting provision to improve the safety along Link 62 and promote more use of this link
in poor lighting conditions
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Appendix A: Audit Photographs

Link 1: Peel Road
L1.1

L1.2

Link 2: Peel Road
L2.1

L2.2

L2.3

Link 3: Belmont Hill
L3.1

L3.2

L3.3

Link 4: Ballakermeen Drive
L4.1

L4.2

Link 5: Devonshire Road
L5.1

L5.2

Link 6a: Path approaching Ballakermeen High School
L6a.1

L6a.2

Link 6b: Westminster Drive
L6b.1

L6b.2

L6.3

Link 7: Ballabrooie Way
L7.1

L7.2

