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INTRODUCTION
The Isle of Man Government provides financial help for Isle of Man students who want to go to
university or college to study.
The following is a Student Awards process guide that provides a general outline of the funding available for
students commencing the first year of their course in the 2020-2021 academic year.
This guide is designed to help students and parents understand the factors they need to consider before they
apply for Government funding, and is for guidance only.
Each applicant must be assessed on individual circumstances, in accordance with the details
provided in their application and the Education (Student Awards) Regulations 2019.
Applicants should read this guidance before making an application for an award.
Particular attention should be given to the sections explaining the contribution you will need to make
towards your tuition fees and the availability of loans to cover this contribution.
Everyone’s circumstances are different so if you have more questions or seeking further advice, please contact
The Student Awards Team:

Address
Department of Education, Sport & Culture, Hamilton House, Peel Road, Douglas, Isle of Man, IM1 5EZ

Email

studentawards@gov.im
Online

www.gov.im/student-awards
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ELIGIBILITY FOR AN AWARD
Support under the Student Awards Regulations is only available to students meeting the following required criteria
in terms of residency, academic requirements and age. Also, the course you intend to study m ust be
an approved course. You need to satisfy in each of these areas to qualify for support.

Residency
You must be ordinarily resident in the Isle of Man for a period of not less than 4 years immediately before the
beginning of the first year of the course and continue to be resident for the duration of the course.
No account will be taken of temporary or occasional absences and discretion can be applied if you have taken a
‘gap year’ immediately after the completion of your ‘A’ levels or undergraduate degree. A student resident for less
than 4 years immediately prior to the start of the course may also qualify by having a total of 10 years residency
throughout their life, providing at least 2 of those years fall immediately prior to the start of the course.
A person is ordinarily resident in the Island if he or she voluntarily, and for settled purposes lives in the Island for
an appreciable period (a minor who lives with his or her parent is considered to be living voluntarily where the
parent lives).

Academic Requirements
Even if you have been unconditionally accepted by the university that you wish to attend, you also need to meet
the Department’s academic requirements in order to qualify for support.
COURSE

MINIMUM QUALIFICATIONS REQUIRED

HND or comparable course

One GCE A-Level (A2) pass at grade A-C (at least 32 UCAS points or
equivalent Qualifications

University first degree or comparable
course

80 UCAS points from qualifications equivalent to GCE A-level (A2) or
AS-level, or an International Baccalaureate Diploma
(Please note that the team can only count the tariff points of an
AS qualification if you have not completed an A level in the same
subject)

POSTGRADUATE COURSES

MINIMUM QUALIFICATIONS REQUIRED

PhD

Upper second-class honours degree or Masters degree

Ma/MSc/PG Diploma/GDL/PGCE

Upper second-class honours degree

If you are in any doubt as to whether the course you wish to study will be supported, please email the Student
Awards Team at studentawards@gov.im for clarification.
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Age
The type and level of support available is dependent upon your age, as detailed below, but you must be under the
age of 60 at the beginning of the first year of your course to qualify for support.

Range

Support Available

Under 18

See below

18 to 59

Tuition fees and means tested maintenance grant

60 and over

No support available

If you are under 18 years of age at the beginning of your course, support may be available to study off-Island,
providing a similar course is not available on the Isle of Man. Note, however, that the Student Awards Regulations
do not provide support for students under the age of 18 for further education courses at the University College Isle
of Man (UCM), although qualifying students may be exempt from paying course fees. Refer to the UCM website for
further details: https://www.ucm.ac.im/about-ucm/course-fees-and-regulations/

Courses Eligible for Support
The following full-time courses are supported:
HND, Foundation Degree or Diploma of Higher Education
First Degree course, such as BA, BSc or BEd

MA, MSc, Postgraduate Law Course, Postgraduate Diploma, PGCE or PHd
Support may also be provided for certain full-time courses at UCM Including A Levels, GCSEs and Vocational
qualifications.
Assistance towards tuition fees only may be provided in respect of the following part-time courses:
Part-time degree course at UCM
A degree course or a module thereof provided by the Open University or similar accredited provider
Note that, other than in exceptional circumstances, your course will not qualify for support if you have previously
started a course at an equivalent or higher Regulated Qualifications Framework (RQF) level and, similarly, support
will not normally be provided for repeating the same year of study.
Courses below RQF level 4 outside of the Isle of Man do not qualify for support if a similar course is available on
Island. Courses are classed as similar if they are a close match in terms of content and lead to an award of
equivalent level.
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FINANCIAL SUPPORT AVAILABLE
Subject to eligibility and personal circumstances, financial support is available consisting of two main elements:
Fees Grant - This will cover your tuition fees (subject to the limits and contributions referred to below)
Maintenance Grant - This is a means-tested grant towards your living expenses
The Department will also offer a loan facility to students to fund the annual £2,500 fees contribution.

Tuition Fees Grant
Providing you meet the eligibility criteria, the Department will pay your tuition fees for an approved course, but
less any student or means-tested contribution you are required to make.
The normal maximum limit for approved tuition fees is £9,250 per annum, inclusive of the student and
means-tested contributions, but this may be varied where the Department considers it reasonable to do so, having
regard to the maximum tuition fees and availability of other equivalent courses at publicity funded institutions
within the British Islands.
Certain courses, such as clinical medicine, clinical dentistry, veterinary science and some conservatoire music
courses will be eligible for support in excess of the normal upper limit as these courses have higher tuition fees.
Oxford/Cambridge College fees will also be funded in addition to the maximum tuition fees limit but, for the
purposes of calculating the means-tested contribution, these will be included with the tuition fees.
If you are undertaking a course on a part/distance learning basis, the fees grant may be reduced. For calculating
the amount by which the grant is reduced, the Department takes into account the income of the student and the
contributors.
Please be aware that certain institutions (Cambridge University, Imperial College London and the Liverpool
Institute for Performing Arts) charge higher fees than the ‘Island Fees’ that most other UK Institutions do.
Should you choose to study at any of these institutions, your tuition fee support will be limited as a
result.

Private/Overseas Institutions
Support may be considered for a private or overseas institute but will be limited to a maximum of the tuition fees
payable by the Department for an equivalent course at a publicly funded institute in the UK. Tuition fees for such
institutions must be paid in advance by the student before being claimed back from the Department.
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Maintenance Grant
Subject to means-testing support may be available to assist you with your living expenses. The basic amount of
maintenance grant payable in respect of full-time study is shown below.
The maintenance grant is calculated according to the contributors income, the level of which is used to
determine a reduction figure. The amount payable is calculated by deducting the reduction figure from the basic
grant.
Should more than one student from a particular household by at university at the same time, the reduction
figure will be divided equally among each of the students.

Basic amount payable for full-time study
United Kingdom & Overseas

Basic amount

Extra weeks
(per weeks)

£8,000
£7,500
£7,500

£267
£250
£250

Basic amount

Extra weeks
(per weeks)

£2,750
£5,000

£0
£0

Non-advanced, undergraduate or non-research
postgraduate course:


London area & overseas (assuming a 30 week course)



Oxford or Cambridge (assuming a 25 week course)



Elsewhere in the UK (assuming a 30 week course)

University College Isle of Man


Non-degree course (36 weeks)



Degree course (33 weeks)

Remember applications must be submitted by 31st July
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CONTRIBUTIONS AND LOANS
Student and means-tested contributions to tuition fees
For all off-island undergraduate and postgraduate degree courses starting in the academic year beginning on, or
after 1 September 2017, students will be required to make an annual contribution of £2,500 towards their tuition
fees. A loan facility will be made available to students by the Department to cover the cost of this contribution.
Where your contributors’ total gross income ex ceeds £112,000 per annum , an additional contribution
is required. This means-tested contribution is set at 35% of that part of gross income above £112,000 up to a
maximum contribution of £6,750 per student. This additional contribution is payable by the student and/or
contributors and is not covered by the loan scheme operated by the Department.

Loans to cover student tuition fees contribution
The Department can provide a loan to cover the universal contributions towards fees (£2,500).

Level
Undergraduate and
Postgraduate

Contribution Type

Annual Contribution

Universal

£2,500

Maximum Means-tested

£6,750

The loan is interest free until you complete your studies
Once you have completed your studies interest is charged annually at the Bank of England Base Rate plus
2% (as of 1 July each year)
Following completion of your studies, you will be required to repay your loan. Whilst you should repay your loan as
soon as possible, you must make the minimum repayment each year. Minimum repayments are set at 9% of your
annual earnings in excess of £25,000.
Note: W here the student has taken out a tuition Fees Loan, the Departm ent w ill include the student ’s
contribution in the payments made to the university. However, where the student elects to self-fund the universal
contribution, or there is a means-tested contribution payable, the student or contributors will need to agree
separate payment terms and schedule with the university.
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APPLYING FOR A STUDENT AWARD
Completing the application form
Following completion of your on-line application, you will be sent an e-mail confirmation.
For 2020-21 the on-line application is the first part of a two stage process:(1)

Collection of core information (to aid provisional awards)
Contact details
Course & University details
Estimated levels of assistance (tuition fees/maintenance grants)
Bank details

(2)

Verification of eligibility (confirmation of award)
For students studying off Island and/or students requesting a maintenance grant, it is necessary to
provide details of parents’ (‘contributors’) income to estimate the extent of assistance available to you.
This will require submission of Income Tax Resident Assessment Notice as supporting evidence.
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SUPPORTING DOCUMENTATION
To help us determine the amount of award you are eligible for, the Department will need you to provide
documentation in support of the details supplied in your application.

Verification of income
A copy of the Income Tax Resident Assessment Notice is required for each of the contributors in respect of your
application.
If the Income Tax Resident Assessment Notice is not available at the time of your application, this needs to be
submitted as soon as possible in order to prevent undue delays in the processing of your application.
If you qualify as an Independent student, the Department requires a copy of your own Income Tax Resident
Assessment Notice plus that of your spouse, cohabitant or civil partner, if applicable.
If a contributor has an income that is derived partly or wholly from a business, or business, or a part of controlling
interest in a company or trust, they need to submit the following in addition to a copy of the Income Tax Resident
Assessment Notice:
Audited or certified trading, profit & loss account
Audited or certified balance sheet
Income Tax Computation

Please note that the final grant payment will not be distributed until the relevant Income Tax Resident Assessment
Notice(s) has been received by the Department. Also, please be aware that support may have to be reduced or
reclaimed should the estimated income figures listed in the original application form prove to be inaccurate once
the income verification process is completed.

Verification of status
If you are claiming Independent status, the Department may ask you to provide additional documents in order to
verify your claim, for example, a copy of your marriage certificate to verify that you are married or a copy of your
passport to verify your age.
If your parents are divorced or separated, the Department may request to see documentary evidence of your
parents’ status.

Validation of qualifications
You must submit a copy of your educational qualifications. If these are not available at the time of
application, they should be forwarded to the Department as soon as possible after you receive your results.
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Confirmation of acceptance
You must subm it a copy of your acceptance or adm ission letter received from your institution, as
confirmation that you have been offered a place onto the course for which support is being requested.

When to apply
Your completed application form MUST be submitted to the Student Awards Team by 31 July 2020. The
Department cannot guarantee that applications received after this date will be processed prior to you starting your
course. This may lead to the delayed payment of any maintenance grant that has been awarded along with
problems in paying the tuition fees to the universities and colleges.

PAYMENT OF GRANTS
Fees Grant
For full-time courses within the UK, the tuition fees grant will be paid directly to your university. If you are taking
out a Student Tuition Fees Loan to cover your fees contribution of £2,500, the Department will automatically
include this with the amount it pays to the university.
Should you choose to fund the contribution yourself, or where there is an additional means-tested contribution,
due to gross income exceeding £112,000 per annum, you or your contributors will need to agree separate
payment terms with your university’s finance office.
For Private/Overseas Institutions and Part-Time/Distance Learning Courses, you will be required to pay your tuition
fees in advance. The fees will then be refunded b the Department on production of a receipted invoice and, in the
case of an overseas institution, confirmation of payment from a student’s or parent’s bank account showing the
exchange rate used in the transaction.

Maintenance Grant
If you qualify for a maintenance grant, this will be paid in termly instalments, generally at the beginning of each
term. This will normally be by BACS direct credit into your bank account.
The Department will withhold payment of your maintenance grant until it is notified of a confirmed offer and
acceptance of your place, and where appropriate, written confirmation of your previous year’s exam results.
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WITHDRAWAL OF AN AWARD
Should you withdraw from your course, you must notify the Student Awards Team as soon as possible, giving your
reasons for withdrawal. The Department may withdraw all or part of your award should you fail or withdraw from
your course, or if your progress, conduct or attendance is unsatisfactory. In such circumstances, you will be
required to repay any fees or grant paid in respect of the withdrawn award.

Note that both you and any contributors in respect of your application are
jointly liable to repay an award in the event of a repayment being requested by
the Department. You should, therefore, ensure that the contributors are
informed of any changes in circumstances that might affect your award.

REQUESTING A REVIEW
Your application will be processed by officers of the Student Awards Team in accordance with the Student Awards
Regulations 2019. Should you feel that you application has not been dealt with correctly under the Regulations,
you can request a review, which will be carried out by a Senior Officer.
Should you still be aggrieved by the decision following the review by a Senior Officer then, providing your
application has not been rejected on the grounds that the course is not approved for the purposes of the Student
Awards Regulations, or you do not classify as an eligible student, a further review of this decision can be
requested. This will be heard by the Student Award Review Panel, consisting of a political Member of the
Department and two Education Council members. It would greatly assist in this process if you could make sure
that the reasons for requesting a review are given clearly and you supply supporting evidence, where necessary
(e.g. additional information not included in your original application).

Don’t know the answer?
Our website could help go to www.gov.im/student-awards
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APPENDIX A
Determination of student or contributor income
Gross Income - means annual income from all sources and includes:
Taxable benefits in kind, within the meaning of section 2G of the Income Tax Act 1970; and
Social security benefits liable to tax, within the meaning of section 48 of the Income Tax Act 1970
Net Income - means gross income after deduction of the following:
The amount of any pension contribution for the benefit of a dependent, in respect of which relief is given
against income tax
The amount of any personal contribution, not falling within the above, in respect of which relief is given
against income tax, but not exceeding in total 15% of the person’s gross income
The amount of any interest paid in respect of which relief is given against income tax but not exceeding in
total 30% of the person’s gross income

Year of calculation of income
The calculation of an award will be based on the contributors’ income for the tax year ending on the 5th April
2020.
If a contributor estimates that his or her income will fall below this figure of 20% or more during the year ending
5th April 2020, for reasons beyond his or new control, the Department can re-access the award based on the
estimate for this year. Should the award be reassessed on this current year basis, this will continue for the
duration of the course.
Estimated income figures will be verified at the end of each year and it is important to note that the level of
support may need to be reduced or reclaimed should the estimate figures prove to be inaccurate.

Calculation of income or more than one person
If the income of more than one person is to be taken into account for the purpose of there Regulations:
The income of each person must be aggregated for the purpose of determining income; and
In determining net income, any deduction under paragraph 3 must be made once only against the
aggregate income
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Assessment of income other than from employment
If the whole or a substantial part of a person’s income derives wholly or partly from a business carried on by:
The person
A firm in which the person is a partner
A company (other than a company quoted on a recognised stock exchange) of which the person is a
substantial shareholder; or
From a trust of which the person is a beneficiary
The declaration of the person’s financial circumstances must be accompanied by the following accounts relating to
the previous financial year:
Trading and profit and loss accounts and balance sheet of the business, or
An income and expenditure account of the trust, and,
In either case, a copy of the income tax computation
The Department may require that the accounts and computation be produced or certified by an accountant.
The Department must assess the income of the person on the basis of the net profit of the business or trust in
accordance with the accounts supplied, having regard to the share or interest of the person in the business or
trust, except that:
Provisions for depreciation and accounting adjustments on the disposal of assets may be adjusted if it
appears to the Department that they do not reasonably relate to the value of the assets or accord with
generally accepted accounting practices;
Trading losses incurred during the year under assessment, or brought forward from a previous year, are
not permitted to be set off against total income;
If the person has a minority interest only in a business and appears to the Department to exercise no, or
no significant, influence over the conduct of the business or the distribution of its profits, the assessment
must be limited to the dividends, salary fees and other payments receivable by the person;

Provisions or accounting adjustments that are exceptional or extraordinary may be adjusted by the
Department if in the view of the Department they do not result in a reasonable and fair calculation of net
profit or income
In this paragraph “financial year”, in relation to a business or trust, means a year or other period (not less than 9
months and not more than 15 months), in respect of which the accounts of the business or trust are made up.
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APPENDIX B
Means Testing
Maintenance grants are subject to means testing, in every case, on the basis of the contributors’ income as well as
that of the student, as per paragraphs (a) and (b), below.

(a) Calculating the reduction on account of contributor’s income
Net income

Reduction

Net income

Reduction

Net income

Reduction

£16,795

£0

£33,000

£2,701

£50,000

£5,534

£17,000

£34

£34,000

£2,868

£51,000

£5,701

£18,000

£201

£35,000

£3,034

£52,000

£5,868

£19,000

£368

£36,000

£3,201

£53,000

£6,034

£20,000

£534

£37,000

£3,368

£54,000

£6,201

£21,000

£701

£38,000

£3,534

£55,000

£6,368

£22,000

£868

£39,000

£3,701

£56,000

£6,534

£23,000

£1,034

£40,000

£3,868

£57,000

£6,701

£24,000

£1,201

£41,000

£4,034

£58,000

£6,868

£25,000

£1,368

£42,000

£4,201

£59,000

£7,034

£26,000

£1,534

£43,000

£4,368

£60,000

£7,200

£27,000

£1,701

£44,000

£4,534

£61,000

£7,200

£28,000

£1,868

£45,000

£4,701

£61,790

£7,200

£29,000

£2,034

£46,000

£4,868

£61,795

£7,200

£30,000

£2,201

£47,000

£5,034

£31,000

£2,368

£48,000

£5,201

£32,000

£2,534

£49,000

£5,368

The amount of the grant is reduced by the amount shown with reference to the total net income of the
contributors in respect of maintenance grants in all cases.
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(b) Means Testing of student income for the calculation of
maintenance grants
Reduction on account of student’s income
If the student has unearned income in the academic year, the grant is reduced by £1 for every £1 by which the
income in the academic year exceeds the relevant amount specified below:
Income falling within the following categories will not be taken into account for the purpose of determining the
amount of the grant:-

Category of income

£

Any scholarships, studentship, exhibition or award of a similar kind bestowed on the student in £8,000
respect of the course (in pursuance of a sponsorship scheme or otherwise), except an award
under these Regulations
Any payment made by the student’s employer, where the student is released by the employer
to attend the course

£8,000

Pension

£3,300

Trust income

£2,000

Other unearned income (except income received by the student from renting out his or her
own home

£900









Remuneration for employment;
Disability pension not subject to income tax;
Bounty received as a member of the Reserve Forces;
Payments for an educational purpose, other than to meet:
 Tuition Fees
 Expenses for which an allowance is made in respect of disability;
 Living and course expenses;
Child benefit in respect of dependent children of the student;
Payments made to the student out of access to learning funds held by the intuition which he or she is
attending

The “parent or guardian”, in relation to a student, includes any person (other than a public authority) who has
parental responsibility for him or her, or would have parental responsibility for him or her if he or she were under
the age of 18.
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Examples of how to calculate the amount of Maintenance Grant
(1) One Student attending College/University in the UK for an undergraduate degree.

£

£

Gross Parental Income

£25,000

Less Taxable Allowance

£1,776

Net Income

£23,224
Reduction

£1,071

Full maintenance grant

£7,500

Less Reduction

£1,071

Maintenance grant awarded

£6,429

(2) Two students from the same household attending College/University in the UK, both for
undergraduate degrees. Because the student has a sibling also attending College/University at the
same time, the calculated reduction will be apportioned between those students.

£

£

Gross Parental Income

£25,000

Less Taxable Allowance

£1,776

Net Income

£23,224
Reduction

£1,071

Full maintenance grant

£7,500

Less Reduction per student

£536.00

Maintenance grant awarded

£6,964

(c) Part-Time/Distance Learning Courses
The amount payable by the Department in terms of part time/distance learning courses is calculated using the
following table, subject to an upper limit of £6,000.

Family* Net income total income exceeds £

….but does not exceed £ Reduction

£31,000

£35,000

25%

£35,000

£40,000

50%

£40,000

£45,000

75%

£45,000

_

100%

* Includes the income of the student and contributors
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(d) Contribution towards tuition fees where a family income exceeds
£112,00
The universal contribution of £2,500 towards annual tuition fees in increased by 35% of that part of total gross
income that exceeds £112,000 per annum, up to the full cost of tuition fees.
If there is more than one student from a family attending College/University at the same time, the level of income
above which the additional 35% becomes payable is increased by £19,285 per student.
This additional contribution is payable by the student and/or contributors and is not covered by the loan scheme
operated by the Department.

Examples of how to calculate the contribution for income exceeding
£112,000
(1) Family gross income of £112,000 per annum, with one student attending College/University in the UK for an
undergraduate degree. Additional contribution is calculated at 35% of the £8,000 in excess of the £112,000
threshold.

£
University tuition fee

£
£9,250

Universal contribution (paid via Government loan)

£2,500

Family income contribution (35% or £8,000)

£2,800

Total student/family contribution

£5,300

Fees Grant payable by Student Awards

£3,950

(2) Family gross income of £132,000 per annum, with one student attending College/University in the UK for an
undergraduate degree. Additional contribution is calculated at 35% of the £20,000 in excess of the £112,000
threshold, but is capped to the balance of fees after deducting the universal contribution.

£
University tuition fee

£
£9,250

Universal contribution (paid via Government loan)

£2,500

Family income contribution (capped)

£6,750

Total student/family contribution

£9,250

Fees Grant payable by Student Awards

£0
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(3) Family gross income of £140,000 per annum, with two students attending College/University in the UK for an
undergraduate degree. Additional contribution is calculated at 35% of the £8,715 in excess of the higher threshold
of £131,285.

£
University tuition fee (2 @ £9,250)

£
£18,500

Universal contribution x2 (paid via Government loan)

£5,000

Family income contribution (35% of £8,715)

£6,100

Total student/family contribution

£11,100

Fees Grant payable by Student Awards

£7,400

Stuck on what to do next?
Contact us at studentawards@gov.im
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REGULATED QUALIFICATIONS
FRAMEWORK (RQF)
A student is not eligible for support if they have previously commenced a course at the same or higher level.
The following table shows a selection of individual qualifications and their levels within the Regulated Qualifications
Framework (RQF):

Student Awards Academic Year 2020-2021

21

DISABLED STUDENTS ALLOWANCES
(DSA) GUIDANCE


WHAT HELP IS AVAILABLE?
The Department offers funding to students through Disabled Students Allowances (DSAs).



WHAT ARE THE DISABLED STUDENT ALLOWANCES FOR?
The DSAs are awarded where, in the Department’s opinion, a student will incur additional costs in attending their
course as a direct result of their disability. The allowances can help with the cost of a non-medical helper,
specialist equipment, travel and other course-related costs.



YOU ARE ELIGIBLE TO APPLY FOR DSA IF:You are undertaking a full-time or part-time undergraduate or postgraduate course.
You suffer from a physical, mental health or specific learning difficulty.



WHEN CAN I APPLY FOR DSA?
You should submit your application as soon as possible prior to the commencement of your course to ensure
that any equipment required is available to you at the start of your studies. However, should you begin to suffer
from or become aware of a disability during the course of your studies you can submit an application at that
time.



HOW DO I APPLY FOR SUPPORT?
You should complete the Disabled Student Allowance application form and return it to the Department with the
following additional information:A letter from your doctor/specialist in respect any physical disability;
OR
A copy of your psychologist’s report.
Details of any previous assistance provided at Primary/High School.

Please note if you have more than one medical condition, you should provide evidence for them all.


WHAT HAPPENS ONCE I HAVE SUBMITTED MY APPLICATION?
The Department will then consider your case and if appropriate, arrange for an assessment of your needs to be
carried out. Once this has been received by the Department we can then make the decision to either approve or
reject your application. If your application is unsuccessful you will be given the right of appeal, details of which
would be provided at that time.
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I HAVE HAD MY NEEDS ASSESSMENT, WHAT HAPPENS NOW?
Once the Department receives a copy of your assessment, it will consider the recommendations it contains, and
if warranted, will award you a disability allowance from one or more of those shown below.



WHAT ALLOWANCES ARE AVAILABLE?
The rates for the 2020-21 academic year are shown below:-

Undergraduate

£

Basic Allowance per annum

£1,642

Additional allowance for non-medical helper (eg. reader)

Max. £12,420

Additional allowance for special equipment (payable one for the entire course) Max. £4,905

Postgraduate

£

Basic allowance (per annum)

£10,993



HOW WILL PAYMENTS BE MADE?

The Department will order any agreed equipment from the supplier on your behalf, and will make payment to them
directly.
Payments in respect of a non-medial helper will be paid in two ways:
You make payment direct to the ‘helper’ and the Department will refund on production of receipts

OR
You can arrange for the College/University to invoice the Department directly
All other agreed expenditure will be refunded to you on production of receipts.


WHAT SPECIAL EQUIPMENT WILL I BE ENTITLED TO?
Your assessment will advise the Department what equipment you require to support you on your course. Unless
you require a specialist computer the Department will not normally provide a laptop computer which we consider
is a standard piece of equipment needed by all students. If a new laptop is recommended, you are required to
make a £200 contribution towards this cost.



WHO INSURES MY EQUIPMENT?
It is the student’s responsibility to ensure that they have adequate insurance cover.
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WHAT HAPPENS TO THE EQUIPMENT WHEN I COMPLETE MY COURSE?
You should contact the Department to discuss this.



WILL I HAVE TO REPAY MY DSA IF I WITHDRAW FROM MY COURSE?
Possibly. The Department may recover some or all of the DSA if you leave your course.

The application will be considered for a needs assessment and, if approved, recommendations may be made for the
following support:Non-medical helper
Specialist equipment (£200 student contribution payable towards a laptop, if recommended)
Assisted travel costs to University/placement
Other course-related costs (e.g. consumables allowance: paper, ink and photocopying)
Cost of needs assessment
Please note: The application process may take a number of weeks to complete and for all agreed
support to be in place
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CHECKLIST
Action to take

Timescale

Open Bank account and set up email account

May/June

Register and complete the online registration form that can be
found on the IOMG Online Services platform.

May/June

Tick

If you have any difficulties you can call the helpdesk on
(01624) 686111 Mon-Fri 9am-5pm or visit https://
services.gov.im/onlineservices/ForgottenLogin.xml for more
help.
Complete and submit online application form

May/June

Send in Contributors NI Numbers, Tax reference
numbers and income details

June

Conditional Awards sent to students via email
(ticked when received)

July

Loan Agreements Signed and Returned (If Applicable)
No payments will be made to you or your university
until this is returned

July/August

Send in UCAS AS 12 confirmation to SAresults@gov.im

July/August

Send in A-Level result confirmation to SAresults@gov.im

August

Confirmation of Awards sent to students via email

August/September

Students must send Confirmation Award letter on to their
university upon receipt. (Failure to do so will affect all payments)

August/September

studentawards@gov.im
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