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Part 1 - Service Information for Registered Service 

 
 
Name of Service:                                                              
Grasshoppers Nursery 
 
Telephone No:    
346906 
 
Care Service Number:   
ROCA/P/0263A 
                                                           
Conditions of Registration: 
The registered person must not look after more than 16 (sixteen) children 2-4 years.  
 
The registered provider must send a monthly report, until July 2019, to include:-  
 

 A copy of completed monthly rota and attendance record. 
 A copy of the rota for the following month. 
 Any recruitment update.   

 The registered provider must notify Registration and Inspection Unit of any sickness or 
absence of qualified staff.   

 
Registered company name: 
Grasshoppers Nursery 
 
Name of Responsible Person:  
Ms Shondelle Rhoden 
 
Name of Registered Manager:  
Miss Helen Howland 
 
Manager Registration number:   
ROCA/M/0214  
 
Date of latest registration certificate:    
18/01/2019 
 
Date of any additional regulatory action in the last inspection year (ie improvement 
measures or additional monitoring): 
First Inspection since registration 
 
Date of previous inspection:  
First Inspection since registration 
 
Person in charge at the time of the inspection:  
Nicola Hudson until 1pm 
Helen Howland from 1pm 
 
Name of Inspector(s): 
Jenny Percival and Becci Rea  
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Part 2 - Descriptors of Performance against Standards 

 
Inspection reports will describe how a service has performed in each of the standards 
inspected. Compliance statements by inspectors will follow the framework as set out below. 
 
 
Compliant 
Arrangements for compliance were demonstrated during the inspection. There are 
appropriate systems in place for regular monitoring, review and any necessary revisions to 
be undertaken. In most situations this will result in an area of good practice being identified 
and comment being made.  
 
Substantially compliant 
Arrangements for compliance were demonstrated during the inspection yet some criteria 
were not yet in place. In most situations this will result in a requirement being made. 
 
Partially compliant 
Compliance could not be demonstrated by the date of the inspection. Appropriate systems 
for regular monitoring, review and revision were not yet in place. However, the service could 
demonstrate acknowledgement of this and a convincing plan for full compliance. In most 
situations this will result in requirements being made. 
 
Non-compliant 
Compliance could not be demonstrated by the date of the inspection. This will result in a 
requirement being made.  
 
Not assessed 
Assessment could not be carried out during the inspection due to certain factors not being 
available. 
 
Recommendations based on best practice, relevant research or recognised sources may be 
made by the inspector.  They promote current good practice and when adopted by the 
registered person will serve to enhance quality and service delivery.  
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Part 3 - Inspection information 

 
 
The purpose of this inspection is to check the service against the service specific minimum 
standards – Section 37 of The Regulation of Care Act 2013 and The Regulation of Care (Care 
Services) Regulations 2013 part 3, regulation 9. 
 
 
Inspections concentrate on specific areas on a rotational basis and for most services are 
unannounced. 
 
 
The inspector is looking to ensure that the service is well led, effective and safe. 
 
 

Summary from the last inspection 

 
 
Number of requirements from last inspection: 
This is the first inspection since the service was registered. 
 
At the time of the registration a number of conditions were placed on the certificate. Not all of 
these have been met. This will be included in the report. 
 
Number met:  
N/A 
 
Number not met: 
N/A 
 
All requirements not met will be addressed within this inspection report  
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Part 4 -  Inspection Outcomes, Evidence and Requirements 

 
 

Regulation of Care Act 2013, Part 2 (37) and Care Services Regulations Part 3 (9) 
Standard 1 - Suitable Person 
Adults providing day care, looking after children or having unsupervised access to them must be 
suitable to do so.    
 

 
Our Decision: 
Substantially compliant 
 
Reasons for our decision: 
The Responsible Person (Shondelle Rhoden) had not complied with all mandatory conditions of 
registration. In the accompanying letter to the certificate of registration it stated ‘It is a 
requirement of the above Act that this Registration Certificate “is kept affixed in a conspicuous 
place at any place where the care service is carried on”. This action was not completed. 
                                                                                                     
 
Staff records were being stored securely. The records provided evidence that all pre-employment 
checks had been completed. This included the following; 

 Social services check 
 Medical opinion 
 References 
 DBS (Disclosure and Barring Service) 

 
The Registered Manager (Helen Howland) was suitably qualified in child care with more than two 
years’ experience of working with children. 
 
There was a named person (Nicola Hudson) who was able to take charge in the absence of the 
registered manager. 
 
Evidence Source:  

Observation 

 

 Records  Feedback  Discussion  

 
 
Requirements: 
One 
 
Recommendations:  
None 
 
 

Regulation of Care Act 2013 Part 2 (37) and Care Services Regulations Part 3 (9) 
Standard 2 - Organisation 
The registered person must meet the required adult: child ratios and ensure that training and 
qualification requirements are met. 

 
Our Decision: 
Compliant 
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Reasons for our decision: 
All persons working in a supervisory position held a relevant level 3 Diploma Qualification in Child 
Care. And at least 50 % of the staff were appropriately qualified.  
 
There was an area where the children could sleep if required.  
 
The registered manager was aware that when there are more than twenty children in attendance 
that she must be supernumery, however the service is registered for a maximum of sixteen 
children.  
 
On the day of the inspection, the inspectors arrived at the nursery at 9.10am, there were seven 
children present with two staff. The staff to child ratio remained appropriate throughout the 
inspection.  
 
Additional staff arrived during the inspection and staff changes took place.  
 
Evidence Source:  

Observation 

 

 Records  Feedback  Discussion  

 
 
Requirements: 
None 
 
Recommendations: 
None 
 
 

Regulation of Care Act 2013 Part 2 (37) and Care Services Regulations Part 3 (9)    
Standard 3 - Care, Learning and Play 
The registered person must meet children’s individual needs and promotes their holistic 
development.   

 
Our Decision:  
Substantially compliant 
 
Reasons for our decision: 
The staff team were observed encouraging the children to be independent and confident. The 
children put their own coats on, as they prepared to go outside to play.  
 
All areas of learning had been accommodated in the room and the children had access to a variety 
of activities, resources and play opportunities that are designed to promote the children’s 
awareness about the world around them, stimulate their curiosity and use their imagination. 
Opportunities were available that helped to promote the children’s understanding of mathematical 
concepts and encouraged their language development. 
 
The inspectors were informed that the nursery follows the Early Years Foundation Stage 
curriculum and uses the ‘Family App’ to record all observations and activities. The manager 
informed the inspectors that the ‘app’ automatically links the observations into the EYFS learning 
areas.  
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The planning that was available on the day of inspection was kept in a plastic wallet on the 
windowsill instead of being displayed for the parents (and staff) to see. It did not show the week’s 
activities, learning outcomes for the children or identify which staff member was carrying out 
which activity. 
 
There was no clear record of staff deployment available and this was discussed with the manager. 
 
Discussion was also had with the manager in regards to making the staff team aware of what 
learning areas are being promoted prior to them carrying out an activity as the system currently 
being used gave the impression that the achieved learning was on an ad hoc basis. There was no 
evidence to show that staff had been made aware of the next steps in regards to the children’s 
learning and development.  
 
Parents have password protected access to their child’s information on the ‘Family App’ and this 
enables them to see what activities their child has participated in that day as well as be informed 
about their progress. 
 
Parents have the opportunity to see some samples of their children’s work as the staff team had 
displayed the children’s work in the room. 
 
Evidence Source:  

Observation   Records  Feedback   Discussion  

 
Requirements: 
Two 
 
Recommendations: 
None 
 
 

Regulation of Care Act 2013 Part 2 (37) and Care Services Regulations Part 3 (9)    
Standard 4 - Physical Environment 
The premises must be safe, secure and suitable for their purpose.      

 
Our Decision: 
Substantially compliant 
 
Reasons for our decision: 
The premises consisted of a large play/activity room/sleep room, office, reception area, kitchen 
and toilets. The premises were not being used for any other purposes.  
 
The temperature of the playroom was measured during the morning of the inspection and it was 
found to be 18◦c at one end of the room but below this at the other end. This was discussed with 
the registered manager who stated that they had talked to the landlords about the heating as it 
had been cold in the nursery.  
 
The front door was unlocked as the inspectors arrived. The inspectors entered the premises and 
waited for the person in charge. The inspectors were informed that the front door remained 
unlocked until all the children due to arrive that day had entered the nursery.  
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The premises were clean; the inspectors were informed the staff would clean the property once 
the children have left the building. 
 
All areas were well lit and ventilated. 
 
There was a written lease agreement. 
 
Should there be an emergency and the premises became unsafe for use at any time, the staff 
would relocate the children to the adjacent building until they were able to contact their parents.  
 
There was a mobile telephone on the premises. 
 
The service provided care for children aged 2-4 years. There were separate toilets for the children 
to that of the staff. There was a nappy changing area, and a written record was kept of nappy 
changing and who changed the child’s nappy, although this required further detail. 
 
The kitchen was used to store children’s packed lunch boxes. 
 
The laundry facilities were located in a separate room away from the children 
 
The office was located above the ground floor, which also provided an area for the staff to have a 
break.  
 
The outside play area provided was not attached to the nursery but was easily accessible. This 
area was fenced and had a secure gate. The staff had provided some outdoor play materials, but 
the registered manager confirmed the wooden pallets had not been checked for rough edges and 
splinters etc. 
 
Evidence Source: 

Observation  Records  Feedback  Discussion  

 
Requirements: 
Four 
 
Recommendations: 
None 
 
 

Regulation of Care Act 2013 Part 2 (37) and Care Services Regulations Part 3 (9)    
Standard 5 – Equipment 
Furniture, equipment and resources (including toys) are provided which must be age 
appropriate, of suitable design, well maintained and conform to safety standards.      

 
Our Decision: 
Compliant 
 
Reasons for our decision: 
There were sufficient toys and play materials for the children. These were appropriate for the age 
of the children and to support the developmental needs of the individual.  
 
Sufficient furniture such as low level chairs and tables were in place and in a good state of repair.  
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The person in charge confirmed that the children were not taken on outings to public playgrounds. 
 
Evidence Source: 

Observation  Records  Feedback  Discussion  

 
Requirements: 
None 
 
Recommendations: 
None 
 
 

Regulation of Care Act 2013 Part 2 (37) and Care Services Regulations Part 3 (9)    
Standard 6 – Safety 
The registered person must take positive steps to promote safety within the setting and on 
outings and ensure proper precautions are taken to prevent accidents.      

 
Our Decision: 
Partially compliant 
 
Reasons for our decision: 
The door leading into the nursery was not locked to prevent unauthorised access to the premises.  
 
There was no evidence to show that the staff had received any training in ‘health and safety’.  
 
There were some written risk assessments, but these either required further detail, or completing 
in full such as outside the play area.  
 
Water temperatures and radiator surface temperatures were below the maximum of 43°c. 
 
Information regarding COSHH and RIDDOR were available.  
 
Gas, electrical services had been completed prior to the service being registered in January 2019. 
All PAT tested had been completed in date. 
 
Children were not supervised at all times; children were able to go to the toilet without member of 
staff. 
  
The outside play area consisted of a field that was in close proximity to the nursery building. This 
field was for the sole use of the nursery. The perimeter was fenced and gated. There were some 
wooden pallets in the field, which the registered manager confirmed had not been checked for 
safety. 
 
All exits were free from any obstruction and accessible in the event of an emergency. The fire log 
book had recorded the alarms being tested weekly, and the emergency lights monthly. There was 
an agreement as to the responsibility of the testing of the fire safety system. The fire safety 
equipment (fire extinguishers and fire blanket) had last been tested prior to being registered. The 
providers had undertaken a fire drill with the children. 
 
There was an identified ‘Fire Warden’; however there was no evidence to show that she had 
received appropriate training. Not all the staff had received any form of fire prevention training.  
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The service did not have a vehicle for transporting although the children’s records included written 
permission from parents to take their child on outings in the staff cars this was not agreed by all 
parents.  
 
Evidence Source: 

Observation  Records  Feedback   Discussion  

 
Requirements: 
Five 
 
Recommendations: 
None 
 
 

Regulation of Care Act 2013 Part 2 (37) and Care Services Regulations Part 3 (9)    
Standard 7 – Health 
The registered person must promote the good health of children and take positive steps to 
prevent the spread of infection and appropriate measures when they are ill.    

 
Our Decision: 
Partially compliant 
 
Reasons for our decision: 
The premises, toys and equipment were clean. Cleaning products were available and stored safely.  
 
Staff member was observed not implementing good hygiene practices with respect to food 
hygiene. Protective gloves were not used when handling food or cleaning products. A cleaning 
product was used next to the children’s food and the staff member had to be told to go and wash 
their hands prior to touching the food. 
  
The staff used wet wipes during nappy changing routines.  
 
Children were not always supervised when using the toilet. 
 
There was no medication in the medication cupboard and the inspectors were informed that none 
of the children required any medication at present. 
 
The medication records did not include all the required criteria. 
 
Not all the staff had received appropriate training in specific medical conditions (asthma).  
 
There were no animals kept at the nursery. 
 
There were first aid kits which contained relevant items and the registered manager confirmed 
that a first aid kit was taken with the staff when they left the building.  
 
The staff records were checked and not all staff had received first aid training.  
 
There was a ‘no smoking’ policy. 
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Evidence Source: 

Observation  Records  Feedback  Discussion  

 
Requirements: 
Four 
 
Recommendations: 
One 
 
 

Regulation of Care Act 2013 Part 2 (37) and Care Services Regulations Part 3 (9)    
Standard 8 - Food and Drink 
Children must be provided with regular drinks and food in adequate quantities for their needs.        

 
Our Decision: 
Partially compliant 
 
Reasons for our decision: 
Children’s own drink containers were accessible for the children to get a drink when they wanted 
one. There were also spare beakers and a jug of water accessible. 
 
There was only one member of staff that had completed current food hygiene training. And on the 
day of the inspection that member of staff was not on duty at lunchtime to serve the meals. 
 
Some of the children had been provided with a packed lunch by their parents for lunchtime.  
The nursery also has an agreement with a food provider located in an adjacent building to provide 
cooked meals for the children. The menu for the meals had been displayed on the notice board in 
the entrance hall.  
 
According to the nursery own records, when the food that had been provided by a local provider 
arrived at the nursery it had not been probed every day to ensure the food temperatures were 
correct prior to serving to the children. On other occasions the records showed that the food had 
been probed and the temperatures were below the minimum safe temperature. When the 
registered manager was asked, it was confirmed that the food had still been served to the 
children. Although there is a record of the registered manager haven spoken to the food provider 
regarding food temperatures, there was no outcome of the conversation.  
 
A daily record of the fridge temperature was kept in a diary. 
 
Evidence Source: 

Observation  Records  Feedback  Discussion  

 
Requirements: 
One 
 
Recommendations: 
None 
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Regulation of Care Act 2013 Part 2 (37) and Care Services Regulations Part 3 (9)    
Standard 9 - Equal opportunities 
The registered person and staff must actively promote equality of opportunity and anti-
discriminatory practice for all children.       

 
Our Decision: 
Substantially compliant 
 
Reasons for our decision: 
Although training opportunities had been provided by the registered manager, some of these had 
been cancelled by the responsible person in regard to her own training. Other training 
opportunities had not been identified or sourced, for example, food hygiene awareness.  
 
The service did not have up to date information on the children’s individual care records.   
 
Evidence Source: 

Observation  Records  Feedback  Discussion  

 
Requirements: 
Two 
 
Recommendations: 
None 
 
 

Regulation of Care Act 2013 Part 2 (37) and Care Services Regulations Part 3 (9)    
Standard 10 - Additional Needs (including special educational needs and 
disabilities) 
The registered person must be aware that some children may have additional needs and must 
be proactive in ensuring that appropriate action, care and opportunities are provided.      

 
Our Decision: 
Compliant 
 
Reasons for our decision: 
The inspectors were informed of appropriate action taken for any child identified with additional 
needs. 
 
The registered manager confirmed that they were aware of other services and agencies that can 
be contacted should they require any advice, for example, The Pre Assessment Centre and 
Crossroads Carers.  
 
There was a ramp leading into the building (if required) and once inside all rooms were on one 
level, this included the toilet/ nappy changing area, activity room and sleep room.   
 
Evidence Source: 

Observation  Records  Feedback  Discussion  

 
Requirements: 
None 
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Recommendations: 
None 
 
 

Regulation of Care Act 2013 Part 2 (37) and Care Services Regulations Part 3 (9)    
Standard 11 - Behaviour 
Adults caring for children in the provision must be able to manage a wide range of children’s 
behaviour.     

 
Our Decision: 
Compliant 
 
Reasons for our decision: 
The staff handling of children’s behaviour was consistent and developmentally appropriate 
respecting individual children’s level of understanding and maturity.  
 
The staff played alongside the children and interacted in a positive manner. Children were 
reminded to share when playing with toys and were praised for good behaviour.   
 
Evidence Source: 

Observation  Records  Feedback  Discussion  

 
Requirements: 
None 
 
Recommendations: 
None 
 
 

Regulation of Care Act 2013 Part 2 (37) and Care Services Regulations Part 3 (9)    
Standard 12 - Working in partnership with parents 
The registered person and staff must work in partnership with parents to meet the needs of 
the children.       

 
Our Decision: 
Substantially compliant 
 
Reasons for our decision: 
There was a ‘Statement of Purpose’ as required by the Regulation of Care Act 2013 that was on 
display in the entrance hall. 
 
Details of the service policies and procedures had been placed in a folder in the entrance hall.  
 
There was a complaints procedure, but this was in a folder and not displayed. 
 
Parents were required to complete information forms about their child and to sign contracts. 
 
The nursery were using a ‘family app’, which could be accessed from their phones or computers 
which enabled the staff to share information with the parents/ family. Children’s art work had been 
displayed on the walls in the playroom.  
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There was a signed confidentiality agreement for the staff within their individual contracts. 
   
Evidence Source:  

Observation  Records  Feedback  Discussion  

 
Requirements: 
One  
 
Recommendations: 
One 
 
 

Regulation of Care Act 2013 Part 2 (37) and Care Services Regulations Part 3 (9)    
Standard 13 – Safeguarding 
The protection of the child must be the registered person’s first priority.       

 
Our Decision: 
Partially compliant 
 
Reasons for our decision: 
The registered manager was aware of current Safeguarding Policy and Procedures. 
 
Not all the staff had completed appropriate safe guarding training. The registered manager 
informed the inspector that although she had arranged ‘classroom based’ training for some staff, 
not all attended and cancelled the session instead. 
 
Through the training the staff are made aware of possible signs and symptoms of children at risk 
and aware of their responsibility to report, without delay, concerns to the police or social services. 
 
The registered manager (Helen Howland) was the named designated person to liaise with the 
safeguarding board if necessary. 
 
The service did not have a ‘key worker’ system, and the children interacted with all staff to safe 
guard against the risk of ‘grooming’. 
 
Children’s records include named persons who are authorised by the parents to collect their child. 
 
The registered manager confirmed that there had not been any identified safe guarding concerns. 
 
Access to the nursery by non-staff members must be reviewed. 
 
Evidence Source: 

Observation  Records  Feedback  Discussion  

 
Requirements: 
Two 
 
Recommendations: 
None 
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Regulation of Care Act 2013 Part 2 (37) and Care Services Regulations Part 3 (9)    
Standard 14 –  Documentation 
Robust records, policies and procedures which are required for the efficient and safe 
management of the provision must be in place and are maintained.        

 
Our Decision: 
Partially compliant 
 
Reasons for our decision: 
There was a written ‘statement of purpose’ which was on display and easily accessible for parents 
to view.  
 
Children’s records were viewed and it was found that two different forms were being used to 
record details. It was found that not all of the records contained all of the required information for 
standard 14.2. 
 
Standard 14.3 requires other records to be maintained that affect the children. Some of these 
records were in place and being maintained appropriately. But there were others (accident and 
medical) records that either required information to be excluded or additional information.  
 
The responsible person had purchased public and employers liability insurance prior to the service 
being registered. Neither the policy nor schedule was displayed. 
 
There was a system for recording the arrival and departure times of the children attending the 
nursery. This included the child’s full name and date of birth. There were two systems for 
recording the attendance of the staff, one in a daily diary which did not include the staff surname 
and the other did not always include the date and not all staff had recorded times of arrival and 
departure.  
 
There was a visitor’s book and the person in charge ensured that the inspectors entered their 
details in it. 
 
The registered manager informed the inspectors that although she had arranged mandatory 
training for staff (safeguarding and first aid), one of the staff had cancelled both of the dates and 
therefore had not completed this training. 
 
Team meetings had been undertaken and a written record kept. 
 
The inspectors were informed that the responsible person had undertaken regular supervision 
sessions with the registered manager. But the registered manager had not completed any one to 
one supervision sessions with the remainder of the staff. 
 
There was no evidence that the staff were aware that they ‘must notify their employer of any new 
criminal offence they have committed, including motoring offences’, should this happen. 
 
 
 
 



16 
 

Evidence Source: 

Observation  Records  Feedback  Discussion  

 
Requirements: 
Four 
 
 
Recommendations: 
None 
 
 

Other areas identified during this inspection /or previous requirements which have 
not been met.  

The inspectors identified that the Registration Certificate for the service was not displayed in a 
conspicuous place, despite this being clearly instructed in the letter which accompanied the 
certificate at the time of registration. This is clearly stated within the Regulation of Care Act 2013. 
 
 
Evidence Source 

Observation  Records  Feedback  Discussion  

 
 
Requirements: 
One 
 
Recommendations: 
None 
 
The inspector would like to thank the management, staff and service users for 
their co-operation with this inspection. 
 
 
If you would like to discuss any of the issues mentioned in this report or have 
identified any inaccuracies, please do not hesitate to contact the Registration and 
Inspection Unit. 
 
 
Inspector: Jenny Percival Date: 10 May 2019 
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Provider’s Response  

 
 
From:  Shondelle Rhoden and Helen Howland 
 
 
I / we have read the inspection report for the inspection carried out on 9 April 2019 at the 
establishment known as Grasshoppers Nursery, and confirm that there are no factual 
inaccuracies in this report.    ☒ 

 
 
I/we agree to comply with the requirements/recommendations within the timescales as 
stated in this report.                                                                                                  ☒              

 
 
Or 
 
 
I/we am/are unable to confirm that the contents of this report are a fair and accurate 
representation of the facts relating to the inspection conducted on the above date(s)       ☐             

 
 
Signed 
Responsible Person Shondelle Rhoden 15th May 2019   
Date     
 
 
Signed   Miss H R Howland 
Registered Manager  
Date    14th May 2019 

  


