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Introduction 
 
1. Under section 34(2) of the Regulation of Care Act 2013 (the 2013 Act) the 

Registration and Inspection Unit has a function of monitoring:  

a. compliance with the 2013 Act by a registered person; 

b. whether social care or non-NHS health care services are being provided by 
anyone who is subject to the registration requirement but who is not registered; 
or 

c. a Department care service. 

2. This monitoring function is performed by inspectors of the Registration and 
Inspection Unit within the Department of Health and Social Care. 

Inspectors are appropriately qualified persons appointed under section 111(1) of the 
2013 Act to: 

a. help the Registration and Inspection Unit perform its monitoring functions; or 

b. perform functions given to the inspectors under the Children and Young Persons 
Act 2001, the Education Act 2001 or another Act. 

3. Section 115 of the 2013 Act provides that the Department of Health and Social Care 
may make these guidelines for inspectors to inspect care premises to ensure those 
care premises comply with the minimum standards applicable to that care service. 

4. “Care premises” means, for the purposes of the 2013 Act, premises at which: 

a. there is a care service to which registration relates; 

b. a social care or a non-NHS health care service is being provided by anyone 
subject to the registration requirement; or 

c. a Department care service is carried on, which although not subject to 
registration is subject to the same inspection requirements and minimum 
standards that apply to an independent care service. 

 
Frequency of Inspections 

1. The Registration and Inspection Unit will arrange for care premises to be inspected 
a minimum of once in every inspection year. 

2. For the purpose of these inspection guidelines, an inspection year means the period 
1st April to 31st March in the subsequent calendar year. 

3. Additional inspections may be carried out in any inspection year, at intervals 
determined by the Registration and Inspection Unit. 

4. Any additional inspections will usually (although not always) be triggered by the 
following circumstances: 

a. complaints to the Registration and Inspection Unit about poor care and/or unsafe 
practice; 

b. complaints to the Registration and Inspection Unit about staffing shortages; 

c. the resignation of the registered manager; 
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d. a substantial change to directors and/or members of a registered body corporate; 

e. a change to the responsible individual; 

f. monitoring of requirements made in an inspection report; 

g. any reported breaches of statutory requirements; 

h. a change to the Statement of Purpose of the service; and 

i. notifiable events under Regulation 10 of the Regulation of Care (Care Services) 
Regulations 2013 which are determined by the Registration and Inspection Unit 
as being of concern. 

5. Any inspection carried out may be unannounced. 

6. The Registration and Inspection Unit has introduced a risk assessment approach to 
inspections which may determine the frequency and intensity of inspection of a 
particular care service. This system will remain under review and may be subject to 
change. 

 
Inspector’s Powers on Entry 

1. The Registration and Inspection Unit must give each inspector an identity card. 

2. The identity card must: 

a. contain a recent photograph of the inspector; 

b. contain the signature of the individual who authorized the issue of the card; 

c. identify the person as an inspector for the purposes of the 2013 Act; and 

d. state an expiry date for the card. 

3. Whilst conducting an inspection or exercising a power under the 2013 Act, the 
inspector must show, and continue to display, the identity card. 

4. An inspector may enter any care premises to carry out an inspection of the care 
premises, unless: 

a. the care service is childminding; and 

b. the premises are a private dwelling occupied by someone other than the 
childminder; and 

c. the occupier refuses consent to the entry. 

5. If the care service is one other than childminding, an inspector may enter the part of 
the premises that is a private dwelling if the inspector reasonably suspects the part 
is used to provide a social care or a non-NHS health care service. 

6. An inspector may at any reasonable time enter any care premises, or premises the 
inspector reasonably suspects are care premises, to carry out an inspection of the 
premises if the inspector reasonably suspects the entry is necessary or expedient for 
the purposes of the Registration and Inspection Unit’s monitoring function. 

 Before entering such premises an inspector must make a reasonable attempt to: 

a. identify the inspector to any occupier of the premises who is present; and 
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b. tell the occupier that the inspector may enter the premises without consent or a 
warrant, 

however, these requirements do not apply if the inspector reasonably believes 
immediate entry is needed to ensure the purpose of the entry is not frustrated. 

7. The inspector may do all or any of the following: 

a. bring onto the premises the equipment and materials and a medical practitioner 
or nurse or anyone else the inspector reasonably requires to help the inspector 
perform their functions; 

b. examine or search any part of the premises; 

c. inspect, measure, test, photograph or film any part of the premises or anything 
at it; 

d. inspect or copy a document at the premises: 

i. required to be kept under the 2013 Act; 

ii. relating to anyone receiving social care or a non-NHS health care service, or 
who is being accommodated, at the premises; or 

e. consider whether or not a service recipient at the premises appears to be 
receiving proper care. 

 
Conduct of Inspections 

1. During an inspection year the Registration and Inspection Unit may: 

a. Send out to each care service provider a questionnaire to determine the 
provider’s own assessment of how their care service meets the minimum 
standards applicable to that service. This process is known as self-assessment. 

b. Send out questionnaires to care service users, their families, relevant 
professionals and any other person or organisation the Registration and 
Inspection Unit considers relevant. This approach is taken in order to collect 
evidence for reporting on how the care service is meeting its statutory obligations 
and the minimum standards applicable to that care service. 

2. During an inspection visit to a care service the inspector may: 

a. Speak to care service users, families and staff to assist in making judgements on 
how the care service is meeting its statutory obligations and how it is meeting the 
needs of those who use the care service. 

b. Look at a sample of records/documents that are considered appropriate by the 
inspector. 

3. An inspector may at any time throughout the inspection year ask for records and 
documents to be produced to assist the Registration and Inspection Unit in making a 
judgement on how the care service is performing its statutory function. 

4. During an inspection year the inspector will assess: 

a. The numbers and types of complaints made about a care service and may 
consider these when making judgements about the care service. 
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b. Correspondence/reports from other agencies, including notified breaches of other 
legislation and consider these when making judgements about how a care service 
has met its statutory obligation. 

c. The numbers/categories of statutory notifications received by the Registration 
and Inspections Unit during the inspection year. 

5. All of the sources above will be used as evidence for judgements made as to how 
the care service is performing in any inspection year and may be referred to within 
any reports produced on the care service within that period. Such information may 
also inform the risk level of a particular care service. 

 
Inspection Reports 

1. If an inspector has inspected care premises under Division 1 of Part 4 of the 2013 
Act, the Registration and Inspection Unit must: 

a. prepare a report about the inspection; 

b. give each registered person for the care service a copy of the report within one 
month of the inspection; and 

c. after giving the report, make that report available for public inspection. This may 
be in the form of a hard copy or produced electronically on the Department’s 
website. 

2. The report may include both information gained at the visit to the care premises and 
any other information that the Registration and Inspection Unit has collected in 
accordance with its monitoring function within the reporting period. 

3. Judgements made will be based on good evidence from more than one source 
including observation, scrutiny of records and verbal feedback. 

4. Any factual inaccuracies will be corrected before the report is considered final. 

5. In accordance with section 130(2) of the 2013 Act no information will be included in 
an inspection report which the Registration and Inspection Unit considers would be 
detrimental to an individual’s welfare. 

Replacement 

 
With effect from November 2016 these Inspection Guidelines supersede the Regulation of 
Care Act 2013 Inspection Guidelines issued in December 2013 (GD 0061/13). 

 
The Law 

These inspection guidelines are in summary form and intended for guidance only. These 
guidelines are not intended to be a substitute for full review of the Regulation of Care Act 
2013. A copy of the Regulation of Care Act 2013 can be obtained from the Tynwald 
Library or accessed on the Attorney General’s website at www.legislation.gov.im. 
 
  

http://www.legislation.gov.im/
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