
Summary 

Since January 2015 over 1.28 million people have risked their lives crossing the Mediterranean Sea to reach 

Europe, taking their chances aboard unseaworthy boats in order to flee the conflict, violence and persecution of 

their home countries. The number of deaths from those attempting to make the crossing has increased from 

2,754 from January – August 2015 to 3,176 through the same period in 2016. Of those making the crossing 

children comprise a large part, making up 31 per cent of all arrivals, many of whom have been separated from 

their parents. Over 14,000 unaccompanied or separated children have arrived in Italy this year alone, such is the 

desperation to escape their home countries. 

 

For those who do manage to make the crossing, life often remains extremely difficult. As one of the main points 

of entry into Europe, Greece is feeling the strain of all of these new arrivals – over one million displaced 

individuals have stepped foot into Greece since January 2015. Many temporary camps are struggling to 

accommodate people. Food, water and medical assistance are urgently required in many of the camps in Greece 

and along the main migration routes. 

 

The EU’s agreement with Turkey in March 2016 has had a limited impact on the number of arrivals to Greece. 

The deal involves returning one Syrian refugee in Greece to Turkey and, in exchange, a Syrian asylum seeker in 

Turkey will be found a home in Europe. The policy has slowed the number of arrivals to Greece, but the tightened 

border controls and closure of migration routes has left many people stranded. More than 58,000 migrants are 

currently stranded in camps in Greece, where the humanitarian situation continues to decline. 

 

> 21.3 million refugees worldwide (half of which are under 18) 

> Syria produces the world’s largest number of refugees (4.9 million) 

> 265,020 people have crossed the Mediterranean by sea in 2016 so far 
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Response of the International Red Cross and Red Crescent Movement  

The International Red Cross and Red Crescent Movement (the Movement) is at the forefront of the humanitarian 

response to the crisis, leading operations to respond to needs of refugees on land and at sea. In the 

Mediterranean Sea, the International Federation of the Red Cross and Red Crescent (IFRC) is working in 

partnership with the Italian Red Cross (IRC) and a third party agency, the Migrant Offshore Aid Station (MOAS), 

to carry out search and rescue operations on the most common crossing routes. Through partnering with MOAS, 

the Movement has been able to provide skilled volunteers, doctors, nurses and medical and emergency supplies 

to the two search and rescue ships, Responder and Phoenix.  The five-person Red Cross team on board each 

boat is responsible for the post-rescue care of rescued migrants which includes providing first aid, medical care, 

food, water, clothes and blankets during their time on the ship. Funded in part through generous supporters of the 

British Red Cross Europe Refugee Crisis appeal, the Responder rescued more than 320 people within its first 24 

hours of operation. 

As well as responding to the crisis at sea, the IFRC is coordinating Movement response work across the affected 

countries from places of origin (Syria, Iraq), along countries of common migration routes (Turkey, Greece, 

Macedonia, Serbia), and finally in many asylum destinations (Germany, France, UK).  Support in these countries 

is being supplied through a variety of different means, including the provision of vital resources such as blankets, 

shelter, food, water and hygiene items, as well as providing much needed services such as medical care and 



reuniting family members. Long term programmes also provide assistance to help refugees negotiate the legal 

asylum process to aid in resettlement. 

 

The Movement’s response in Europe: 

> 13,891,546 food parcels and meals distributed 

> 998,434 health interventions completed including medical care, first aid and psychological support 

> 2,174,086 items of clothing, blankets and sleeping bags distributed 

> 173,724 requests to reunite separated family members 

> 972,864 hygiene kits distributed 

Italy 

In recent months Italy has seen an increase in 

numbers of arrivals to its shores – it has already 

received more than 100,000 arrivals by sea this 

year. As a result of the majority of deaths occurring 

in seas surrounding Italy, the Italian Red Cross 

(IRC) is operating in conjunction with MOAS and 

the IFRC to carry out search and rescue 

operations. IRC volunteers provide vital medical 

care for those rescued.  

IRC is also providing a variety of vital resources to 

camps and migrant hosting centres such as medical 

support, hygiene kits, clothing, food parcels and 

health services. These resources are expected to reach up to 160,000 people, delivered by a team of 2,650 

volunteers. Additionally, IRC is providing psychological support to vulnerable arrivals along with services to put 

people back in touch or reunite families. IRC also plans to extend its network of ‘Safe Points’ which give support 

to people who have no access to reception centres or local services. Currently there are two Safe Points; this will 

be increased to ten. 
 

Since October 2015, IRC has delivered:  

> 4,590,754 food parcels and meals  

> 84,232 items of clothing 

> 101,720 hygiene kits 

> 214,378 health services 

Greece 

Since 2015, the total number of arrivals to Greece has surpassed one million although since the EU-Turkey 

resettlement agreement in March 2016 the number of migrants coming into Greece has declined. However, over 

58,000 are still stranded in the country in more than 40 humanitarian camps. 55 per cent of these people are 

women and children.  

June 2016, MOAS in action. Stanley from Sierra Leone was unable to walk 

and was pulled off the rubber boat he was on by the MOAS Search and 

Rescue team swimmer Paul Chamberlain. ©IFRC 



The Hellenic Red Cross (HRC), supported by the IFRC, is working tirelessly to 

provide assistance across Greece. Key activities include providing assistance 

in temporary camps through the provision of health care, psychosocial 

support, adequate hygiene and sanitation and basic necessities. HRC has 

also been increasing its support in transit centres recently, providing 

assistance to asylum seekers.  

 

HRC response in Greece: 

> 1,102,076 food and items distributed 

> 76,527 health services provided 

> 91,106 hours of volunteer service 

> 17,819 people assisted by family reuniting / family tracing services 

 

 

Response of the British Red Cross 

With no end in sight for the refugee crisis, the British Red Cross’ emergency appeal continues to help the growing 

number of people desperately in need of emergency relief. Over £10 million has been pledged by the British Red 

Cross to support operations. £8.4 million of this has been made available by the Red Cross for overseas work, 

funding various projects including the search and 

rescue operations in the Mediterranean. In 

addition to providing financial aid, the British Red 

Cross has deployed technical experts and 

professional advisors to help the local response in 

several of the countries most affected by the 

crises. Currently, a Humanitarian Adviser has 

been deployed to Greece to strengthen advocacy 

and policy efforts and oversee conditions in 

camps. In total, 26 delegates have been deployed 

across Greece, Hungary and Italy to cover a 

variety of different functions including: 

> Water, Health and Sanitation – delegates such as a sanitation engineer and a hygiene promoter have 

supported the establishment of safe health and hygiene practices. 

> IT and Telecommunications – delegates have supported the establishment of local communication networks to 

help ensure the smooth flow of information. 

> Disaster Management – delegates have supported field assessments and relief distributions  

A volunteer  helping refugees in Athens, 

Greece. ©Mirva Helenius / Finnish Red Cross  

Kordelio camp is one of the newest camps in Greece. © Caroline Haga / IFRC   



The British Red Cross is providing a range of refugee services in the UK with over £1.7 million pledged to support our 

operations. In 2015, 28,322 people accessed at least one aspect of our refugee service, this includes: 

 

>  Support for young people - We work with young asylum seekers and refugees, aged from 15 to 25 years. We 

support them to navigate a complex system to access their rights and move into adulthood whilst often having 

to contend with challenging personal circumstances. Caseworkers provide a range of support including 

helping young people to access education and training opportunities. We also run youth projects, help 

develop essential life skills and teach English. 

In 2015, we supported 3,725 young asylum 

seekers and refugees.  

> Female refugees – Our women’s projects 

provide one-to-one social and emotional 

support, help women access basic services 

and rebuild their lives. We organise group 

activities for female victims of gender-based 

violence, which help to build confidence, 

relationships and new skills in a safe 

environment. 

> Resettlement – We welcome refugees arriving 

under the Syrian Vulnerable Person Resettlement Programme, provide orientation support to help them 

become familiar with their local area and provide ongoing case-work assistance. 

> Preventing destitution – Each year thousands of asylum seekers and refugees can find themselves without 

access to support and dependent upon the Red Cross. In such cases we provide emergency short-term 

support and expert advice on accessing services. 

> Family reunion – We help reunite refugee families who have been torn-apart while trying to seek safety. In 

partnership with law firms we also offer pro-bono legal advice to help people through the legal process to be 

reunited with loved ones in the UK. In 2015, 1,377 people were brought to safety through our family reunion 

project. 

 

 

  

 

 

 

 

Young refugees being given assistance at a support centre in Leeds. 
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Your support will make a difference. 

Thank you. 

 

The Europe Refugee Crisis Appeal will support refugees and communities affected by the crisis across Europe and in 

neighbouring countries. In the very unlikely event that we raise more money than can be reasonably and efficiently spent, 

any surplus funds will be used to help us support refugees anywhere in the world. 

Search and Rescue in the Mediterranean Sea 

The search and rescue ship Responder left Malta on 9 August at 7 am on its first operational mission. 24 

hours later, 327 passengers (including 11 unaccompanied minors) from four boats in distress had been 

rescued. Nicole Rähle is one of the Italian Red 

Cross nurses working on the Responder. 

 

On one boat Nicole recalls, "We rescued 151 

people, including 41 women and eight children, 

who were exhausted and dehydrated. Some 

could barely stand up as they had been sitting in 

the same position for eight or nine hours”. 

 

"And yet, when they came on board they were 

able to smile with relief. They had not given up hope." She is one of two nurses in the team working alongside 

a doctor assessing injuries and general health of hundreds of people. One person stuck in her mind. 

 

"One pregnant woman seemed to have severe psychological difficulties and when I looked into her eyes I 

could see that she was scared to death," she says. "I imagine it’s very likely she has encountered violence in 

the near past. But when I held her in my arms she was able to relax and even slept later." 

 

Nicole says the people that she meets in her work inspire her to continue. "I believe that every life is equally 

important regardless of who you are or where you’re from. It is why I do this work."  

Nicole Rähle is part of the first Italian Red Cross medical team on board the 

rescue ship Responder. © Yara Nardi/Italian Red Cross  


