
 
 

 

ATTORNEY GENERAL’S CHAMBERS 
 

COMPLAINTS PROCEDURE 
 
 
The Attorney General’s Chambers is committed to providing a high quality, accessible 
and responsive service. However, if you believe that things have gone wrong or that we 
have failed to meet the standards of service you expect, then please make us aware of 
your problem or concern.  

 
What to do  
 
Firstly, explain your problem or concern, either verbally or in writing, to the legal officer or 
member of staff with whom you are dealing as they may be able to resolve the matter for 
you quickly. Please make sure they understand your complaint properly and what you think 
should be done to put things right. 
 
If you have been able to resolve your complaint and you still feel aggrieved or you feel the 
complaint is of such a nature that it should be addressed centrally within Chambers, then 
you should bring the matter to the attention of the Complaints Officer.  

 
Chambers’ Complaints Officer  
 
The Complaints Officer has full powers to investigate any complaint received and, where a 
complaint is upheld, to resolve the matter or, where appropriate, refer it to Her Majesty’s 
Attorney General or Her Majesty’s Solicitor General.  
 
Please write to:  
 
The Complaints Officer 
Attorney General’s Chambers 
Belgravia House 
Circular Road 
Douglas 
Isle of Man 
IM1 1AE 
  
If you are uncertain about whom you should speak or write to then you should contact the 
Complaints Officer for advice by telephone on 685452 or by email: attgen@gov.im 

 
 



What action will be taken? 

 

A written complaint will be acknowledged within 5 working days and, where appropriate, an 

investigation into your complaint will be undertaken by a senior officer as quickly as 

possible. Your complaint will be treated in confidence. All complaints are taken seriously and 

everything possible will be done to resolve them. 

 

If the investigation takes longer than 7 working days you will be kept informed of progress. 

 

You will receive a full written response to your complaint within 28 days. If the matter 

cannot be resolved within that time limit we will explain why and set a new deadline. 

 

Recording of complaints 

 

All complaints received will be recorded, together with a note of the action taken. Copies 

and any correspondence will be held on a central complaints register. 

 

Classification of complaints 

 

For the purposes of recording in Chambers’ complaints register, and for inclusion in the 

annual Return of Complaints to the Chief Secretary, a complaint to Chambers must be one 

of the following: 

 

 A complaint concerning any failure or undue delay by Chambers in making a decision or 

providing advice; 

 

 A complaint concerning a failure of service which is not corrected or is not corrected 

within a reasonable timescale; 

 

 A complaint concerning the failure of administrative arrangements or an over-restrictive 

or narrow interpretation of such arrangements; 

 

 A complaint concerning breach of confidentiality; 

 

 Any other substantial complaint which does not fall within any of the foregoing 

definitions. 

 

It should be noted that complaints about a legal officer’s actions or performance in respect 

of legal matters might be more appropriately dealt with by the Judiciary, Law Society, etc. 

and complainants may be advised as such.  

 

Where a complaint relates to a matter that is sub judice, it may not be possible to determine 

the complaint until the matter has been adjudicated upon if, to do so, could prejudice the 

proceedings.  


