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The first months of the year have seen a period of significant
change for the Community Care Directorate. The merging
of three divisions (Mental Health, Community Services and
Adult Social Care) under the leadership of Angela Murray
will allow us to develop a more integrated service going
forward. This will help us deliver the Department’s
Strategy. A project team has been set up and is researching
models of integration which work in other places.
In this quarter’s newsletter there is an in depth feature
around Adult Safeguarding and how to contact the
Safeguarding Team if you are concerned for someone’s
wellbeing. In addition there is information from a variety of
our partners regarding what is going on across the island –
from the NSC to Cummal Mooar in Ramsey there are events
and activities going on across the island. Crossroads Care
are once again providing TT breakfasts at Masham Court
(just a hop skip and a jump from the Grandstand). All in all
it is an extremely busy time – and I think there might be
some motorbike racing happening too!

We are looking for news and events for the next edition.
Please forward any information, articles, stories and photographs to
rosemary.cain@gov.im

Every year 2,500 younger people
are diagnosed with bowel cancer
in the UK and this number is
slowly increasing as more young
people are engaging in lifestyle
habits that increase their risk.
Research suggests the age to
begin screening people needs to
be lowered. In the Island
screening is offered from age 60 –
in Scotland it begins at age 50.
Bowel Cancer IOM has produced a postcard sized guide
to symptoms which was delivered to every household in
the Island during April. Supplies of the card have also
been distributed around some of the Island’s pharmacies and larger workplaces. The charity hopes the card
will become a useful reference as knowing the
symptoms of bowel cancer could save your life.
The card features Jamie Carr. Many people will
remember Jamie who was diagnosed with Stage IV
bowel cancer in May 2016 and tragically passed away in
December 2016 at the age of 35.
Unfortunately, when Jamie’s cancer was diagnosed it
had already spread to other parts of his body. Jamie’s
family and friends are working closely with Bowel
Cancer IOM to raise awareness of bowel cancer and
remember Jamie.

After the success of the 2017 fun day in memory of Jamie Carr, the
fantastic fundraising team has decided to make it an annual event. The
2017 event raised £4,846.74 plus an extra £500 via Lloyd’s charity
scheme. This was all donated to Bowel Cancer Isle of Man.
This year’s event will take place on Saturday, 7 July starting at 12
noon at Ballafletcher and will include:
Football
5 aside football competition, 16 Teams – £30 entry per team, 4 groups of 4
with the winner of each going into the semi final and then final. To register
a team simply private message the Remember Jay Fun Day Facebook
page with a team name. You will be given the bank details for the Jay Fun
Day
account. All entry fees need to be paid before the day.
Kids football penalty shoot out
Entertainment
Fair ground ride / inflatables – Switched on Entertainment
Onchan Entertainers
Definitely below average – Free running / stunts (see their Facebook page)
Food / Refreshments
Davison’s Ice Cream Van, Dinky Donuts , Candy Floss, Cake stall
Food catering van selling hot dogs, burgers , nachos & popcorn
Stalls
Hook a duck ,Lolly pop picker, Guess the Teddies name, Kids lucky dip,
Guess how many sweets are in the jar, Bottle stall, Kids toy stall, Face
Painter
Main raffle stall – draw to take place on day with some amazing prizes. If
anyone would like to donate any raffle prizes then please contact the
team via their Facebook page - Remember Jay Fun Day 2018.

We recently (23rd March 2018) had a re-launch of our small boardroom here
at CIRCA which was attended by His Excellency the Lieutenant
Governor Gozney as well as the Mayor or Douglas, Debbie Pitts. This event
was to also show oﬀ our newly refurbished centre, which could not have
happened without the generous donation of £5000.00 from Micragaming.
We also received assistance from various other companies by way of
volunteer painters and oﬃce furniture. The companies that donated
towards our centre were; Microgaming, Zurich, Manx Telecom and Descon.
left to right:
Heather Rothwell
(Assistant Centre Manager),
Heather Williams
(Centre Manager),
Debbie Pitts (Mayor),
HE Lieutenant Governor Sir
Richard Gozney and Clive
Walsh (CIRCA Chairman)
We are currently advertising our
refurbished boardroom for hire for a
recommended donation. Our boardroom
can comfortably hold between 8 – 15
people and has free Wi-Fi, ﬂipchart,
whiteboard and toilet and refreshment
facilities. There is also plenty of parking
available outside our centre. This room is
available by arrangement for daytime,
evenings and over weekends.
Please call :613713 to arrange a booking

Press release
Older volunteers sought for gardening project
A new gardening group for parents and carers of young
children is launching at Arbory School’s community garden this
month.
GRIN which stands for Garden, Recharge, Inspire, Nourish, aims to
give mums, dads and carers and their children the time and space to
connect with nature, learn more about growing their own food and
enjoy some company out in the fresh air.
GRIN has enlisted the support of Southern Befrienders to help to
recruit some older volunteers with gardening expertise to show the
parents and carers the ropes.
Val Haslam, Scheme Manager at Southern Befrienders says:
‘There are older people who have given up a garden or allotment due
to reduced mobility or moving into apartment or sheltered
accommodation, but still have a keen interest in gardening. We’re
delighted to support a project that aims to build inter-generational
relationships so that a wealth of skills and knowledge is passed on to
younger people. The older gardeners will oﬀer guidance and even be
able to do some planting and
digging in the raised beds with
the aid of the younger
participants.'
Photo: L to R Val Haslam Scheme
Manager SB, Jonathan Ayres Head of
Arbory School, Lucy Chapman GRIN
Project Coordinator

GRIN aims to enhance mental wellbeing and is open
to anyone with a young child.
Lucy Chapman, who started GRIN says:
‘This is 100% volunteer led project. It will be a very
relaxed and informal group. We’ll all be learning
together. Having some older volunteers to pass on their expertise is a
really important part of what we’re all about. In return we can oﬀer a
little company, a lot of fun and cuppa or two.’
Jonathan Ayres, Head Teacher at Arbory School added:
‘The Donny Collister heritage garden is being developed by the school
as an inter-generational project and one of the aims is to involve the
local community. Working in partnership with Southern Befrienders
and GRIN will beneﬁt the school as the volunteers will help to keep
the garden well maintained and will help to develop the plans for the
future. A sharing of expertise, knowledge and skills is also an exciting
prospect.’
GRIN sessions will be held every Wednesday morning, weather
permitting.
For more information about volunteering your gardening skills
please contact Val Haslam on 833025. Val is also appealing for
volunteer drivers to support the older gardeners.

What is Adult Safeguarding
Adult Safeguarding means protecting a vulnerable adult’s right to live in safety,
free from abuse or neglect. Safeguarding is everyone’s business.
The aims of adult safeguarding are to:
•

prevent harm and reduce the risk of abuse or neglect to adults with care and
support needs
stop abuse or neglect wherever possible
safeguard adults in a way that supports them in making choices and having control
about how they want to live
promote an approach that concentrates on improving life for the adults concerned
raise public awareness so that communities as a whole, alongside professionals,
play their part in preventing, identifying and responding to abuse and neglect

•
•
•
•

What is a vulnerable adult?
A vulnerable adult is a person aged 18 years or over with needs for care and
support who is experiencing or at risk of abuse or neglect and as a result of
those care and support needs is unable to protect themselves from either the
risk of, or the experience of abuse or neglect.

What is abuse?
There are different types of abuse and people may be the subject of more
than one type. They are:

ϒ

Physical abuse – e.g. hitting, biting ,kicking, scalding, pulling hair, rough
handling, inappropriate use of restraint, force feeding.

♦

Signs of Physical Abuse – Black eyes, broken bones, ﬂinching, changes in

behaviour, ﬁngerprint bruising, depression, pain, story not matching injury

ϒ Sexual abuse – e.g. rape, indecent assault, inappropriate touching, indecent
exposure, inappropriate looking, sexual teasing or innuendo.

♦

Signs of Sexual Abuse – Social withdrawal, sexual transmitted disease, selfharm, pregnancy, inappropriate attachments, Low self-esteem/self-conﬁdence,
changes in behaviour

ϒ Psychological/emotional – e.g. bullying, intimidation, coercion,
harassment, verbal abuse, threats of harm or abandonment.

♦ Signs of Psychological/Emotional Abuse – weight loss or gain, self-harm, social
withdrawal, changes in behaviour, depression, avoiding certain people or
situations, low self-esteem/self-conﬁdence.

ϒ Financial or material – e.g. theft, fraud, misuse of Power of Attorney,
ϒ denying access to own money, rogue trading.

♦ Signs of Financial Abuse – Abrupt changes in will, overdue bills, disappearance
of possessions, lack of food in cupboards, unexplained cash withdrawals, unkempt, lack of inadequate heating. lighting/hot water

ϒ Discriminatory abuse – e.g. Unequal treatment based on age, disability,
gender reassignment, marriage and civil partnership, pregnancy and maternity, race,
religion and belief, sex or sexual orientation.

♦Signs of Discriminatory Abuse – Depression, anger, self-harm, social
withdrawal, changes in behaviour, loss of conﬁdence/self esteem.

ϒ Organisational abuse –

e.g. Discouraging visits from friends and relatives,

run down, over crowded establishment, lack of leadership or supervision, not
providing adequate food, drink or assistance with eating, misuse of medication.

♦Signs of Organisational Abuse – Evidence of neglect, over sedation, fear of
staﬀ members, bruising and injuries due to poor moving and handling training.

ϒ Neglect and acts of omission – e.g. failure to administer medication as
prescribed, ignoring or isolating person, failure to provide access to glasses, hearing
aids, dentures etc.

♦Signs of Neglect and acts of omission – malnutrition, dehydration, dirty
living conditions, soiled clothing/bedding, avoidable pressure injuries,
untreated medical condition.

ϒ Domestic abuse - e.g. Domestic violence and abuse includes any incident or
pattern of incidents of controlling, coercive or threatening behaviour, violence or
abuse who are (or have been) intimate partners or family members, regardless of
gender or sexuality. It also includes so called ‘honour’-based violence, female
genital mutilation and forced marriage. This can include physical, psychological,
emotional, sexual and ﬁnancial abuse.

♦

Signs of Domestic Abuse – Isolation from friends and family, making excuses
for injuries, low self-esteem/self-conﬁdence, constantly checking with
partner, never having any money at hand, having to be home by a
certain time.

ϒ Modern Slavery – e.g.

human traﬃcking, forced labour, domestic

Servitude, sexual exploitation, such as prostitution and pornography, debt
bondage-being forced to work oﬀ a debt which realistically they will never clear.

♦

Signs of Modern Slavery – Not free to come and go as they please, work long
/unusual hours, no identiﬁcation papers, appear fearful, anxious, depressed,
anxious behaviour when mention of police.

Domestic abuse and Modern Slavery are included in the new Adult Protection
Policy and Procedures 2018 which will be introduced in the next few months.
The signs listed above are not exhaustive and you will note that many apply
to all forms of abuse.

What do you do if you suspect any of the above?
•
•
•

Speak to your line manager or safeguarding lead about your
suspicions.
If you do not have either of these speak to the Safeguarding Adults
Team
Speak to the person you have the concerns about. Tell them your
concerns and that you want to submit an Adult Protection Concern.
Find out their views and wishes.

Complete an Adult Protection Concern. Copy over the page

What happens next?
The Safeguarding Adults Team will make a decision as to whether the
concern reaches the threshold for involvement. If it does they will then
make a decision as to the risk level, if the concern is of a low level they may
make the decision that the safeguarding concern and any subsequent
enquiry would be managed by your own organisation, feeding back to the
Safeguarding Adults Team. If the risk level is higher then the enquiry may be
conducted by the Safeguarding Adult Team. The aim of any safeguarding
enquiry is to improve not only the person’s safety but also the wellbeing. Any
enquiry should be conducted in consultation with the person harmed and in a
way that is personal to them. If any meetings are held the person or a family
member if appropriate will be invited in order to put forward their wishes and
views. There is no point in making someone safer if it means it has a
detrimental effect on their happiness and wellbeing.

What do the Safeguarding Adult Team do?
The Isle of Man Multi-agency Adult Protection Policy and Procedures frame
processes used by the Safeguarding Adults Team. They oversee all Adult
Protection Concerns received by either direct involvement as Lead Enquiry
Officers or by supervising others if the enquiry has been delegated.
Between the period 01/04/2016 and 31/03/2017 there were 221 concerns
received and for the same period 2017 to 2018 there were 284 received. So
as can be clearly seen there has been a steady growth in referring over the
past few years. Hopefully this is not because there has been a rise in abuse
but a rise in awareness and confidence to put in a Safeguarding Concern.
The Safeguarding Adults Team wish to continue to encourage this, if you
have a worry regarding the possible abuse of a vulnerable adult please
discuss it with either your line manager or your safeguarding lead or if you
have neither contact the Safeguarding Adults Team on 686179.

Alert Form – Stage 1
This form contains the required information that the alerter should provide when
reporting concerns of Adult Abuse. The alerter is required to complete this written
report within 48 hours of the alert and forward it to Adult Services Access Team,
Safeguarding Adults, 3rd Floor, Murray House, Douglas or via
AdultReferrals.DSC@gov.im
DETAILS OF PERSON HARMED
Name
Address
Date of
Birth
Location
(√)

Community

Residential/
Nursing
DETAILS OF ALERTER

Hospital

Name
Role/
position
Address
Tel. No.

Date

Time of
alert

DETAILS OF CONCERN
What is the nature of the allegation/incident?
Physical

Neglect/Acts of Omission

Sexual

Discriminatory

Psychological/Emotional

Institutional

Financial/Material
Please give details (including any capacity issues) – When completing the
report, it is important to differentiate between, fact, opinion and hearsay.

Date

Time

Location

WITNESSES
Name

Address

Has this alert been fully discussed with the person
harmed? Please ensure that their concerns, views
and their preferred outcomes are recorded here.
If not why not?

Yes

No

Have the family/carers been informed?

Yes

No

If no, give reason why

What has the person harmed said about the alleged abuse

Give a description of the appearance and behaviour of the alleged person
harmed.

Are any injuries visible – if so, please give a description

Give details of any information relating to the vulnerability of the alleged
person harmed, to help establish the level of presenting risk

ALLEGED PERSON CAUSING HARM, if known
Name

d.o.b.

Address
Any concerns regarding the person alleged to have caused harm (including
any
capacity issues)

24.04.18

Press Release
Southern Befrienders is teaming up with two Government
departments to raise awareness of the challenges older,
socially isolated people face in the south of the Island and
the support oﬀered by the charity. DEFA’s Environmental Health Oﬃcers
and Administration Team, as well as Housing Oﬃcers from the Department
of Infrastructure met with Val Haslam, Scheme Manager and Debbie Lowe,
Scheme Coordinator, to learn more about how people that need support
can be referred to the charity’s befriending service.
Ian Mansell, Environmental Health Manager said: “The community oﬃcers
may meet people who are socially isolated whilst carrying out their
duties. Val and Debbie’s presentation gave a great insight into the Southern
Befrienders service and provided oﬃcers with additional knowledge, which
should beneﬁt those who need support in our community”.
Val Haslam said: “We are always looking for new and innovative ways to
reach our local community and are grateful to oﬃcers for their cooperation
and interest”.
Southern Befrienders is a Manx-registered charity that supports over 150
older people in the south of the Island with befriending and regular social
events.

Our Flag Day is on Friday 1st June
2018 this year which will be in the
main Strand Street area in Douglas.

TT Breakfasts at Masham Court
Wednesday 30th May to Wednesday 6th June – 7am to 10.30am:
Crossroads Care are putting on their annual TT breakfasts at our Day
Services Centre at Masham Court (next to Police HQ). We will be putting
on a variety of breakfasts including a Full English, breakfast baps, teas and
coﬀees.
Family Fun Day at the Wildlife Park
Thursday 16th August - 10am to 4pm:
This is a dinosaur themed family event that will have activities, crafts and
stalls based on dinosaurs and on the Mr Flubbergump books.
More information to follow.
Spooktacular at the Wildlife Park
Tuesday 30th and Wednesday 31st October – 10am to 4pm:
This is another family event that will have activities, crafts and stalls
based around Halloween. More information to follow.

Cummal Mooar are joining forces with
Queens Pier Reservation Trust to open
their Baie room to the public between 5th
to 8th June 2018 for teas and treats
between 11am and 4.30pm , all donations
will be split between the two charity.

18th August 2pm – 4pm they will be a
table top sale including a car boot please
call the home to book a table £10; there
will a be cake stall and raﬄes please come
and have a look and purchase some of our
nice goodies.

The New ERIC building is taking
shape and the exterior work is
nearing completion. The car parks
are been laid and the colour is going
on the walls.

We are looking forward to being
able to invite families, friends
and the local community to
come and have a look around.
We are hopefully moving in
around the middle of July. ERIC
will be the first to move, as we
need to make way for CEDAR to
continue with Phase 2, which is
the New Hub for Eastcliffe. The
steel work is already up the two
storey building.

All the staff and service users are
excited about the new building and
looking forward to moving in. It will
provide the Social firm more
opportunities to provide training to
develop work based skills and social
skills.

Internally the walls are
going in for each room and
electrics and water pipes
have all been fitted. Just a
few more jobs to finish and
then the flooring can be
put down.

The new café kitchen is
getting fitted out. The exterior
is cladded in cedar wood to
blend in with its surroundings.

The new potting shed is up
and ready.

Report by: Marie Spencer, Senior Day
Support Worker for Social Firm, ALDS
Day Services

The New Polly tunnels are in
place and looking fabulous.
The gardens will be moving
up to the site later in the
year.

