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Stoma Patients
This is to certify that the person named on this 
certificate has had a surgical operation which makes 
it necessary for him/her to wear, at all times, a bag 
attached to their abdomen to collect output from their 
bowel/bladder.
If it is necessary to examine the bag and the agent will 
not  interfere with the bag. You (the passenger) can 
offer guidance to assist with the examination which 
has to be carried out for routine compliance purposes 
only.
For those who prefer a private search there is a room 
available on request or a search using a screen can be 
used as an alternative.
The certificate holder may also be carrying an 
emergency supply pack consisting of spare bags, 
surgical dressings, etc in addition to their main 
luggage.
It is essential that these supplies remain intact and are 
not mislaid or confiscated.

Out of Hours
There is limited cover outside Patient Transfers 
normal office hours and should only be used in the 
following circumstances:

1 Making travel arrangements for next day travel 
after Patient Transfers office has closed; or when 
travel will commence before Patient Transfers 
opens.

2 Amending an existing booking on urgent medical 
grounds only.

  Before you ring please ensure the following:–

l Be in receipt of all relevant medications and fully 
discharged;

l Have your flight locator available (on your Travel 
Warrant).

  Tel 01624 650000 and ask for Air Ambulance 
Service Co-ordinator.

Stoma Patient 
Endorsement Details

Useful Telephone Numbers

Patient Transfers            01624 642673
Mon-Fri: 9am-5pm except Bank Holidays

ComCab  
Mon-Fri: 9am-5pm                     0151 2982060
After 5pm & weekends            0151 2981234

IOM Steam Packet           01624 661661 Patient Transfers 
Suite D Ground Floor, Noble’s Hospital

Braddan, IM4 4RJ
Telephone: +44 1624 642673

Fax: +44 1624 642617
Email patient.transfers@gov.im

Helpful Hint
Take some English money for refreshments and meals 
etc, you may not have access to a cash point.
This leaflet is available in large print and on audio tape 
upon request.
Information valid up to 31st March 2018.
We hope that you will find the 
information contained within this leaflet 
to be of help, but should you have any 
other queries please don’t hesitate to 
contact Patient Transfers directly.
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Travel to UK Hospitals



Authorisation for Travel
Travel is authorised by the referring Isle of Man 
Consultant at Noble’s Hospital, this includes 
authorisation for escorts where deemed necessary. 
Travel arrangements must be done through Patient 
Transfers or with their knowledge/agreement.
Appointment Confirmation
Patient Transfers are required to have written 
confirmation every time you attend a UK hospital. 
A copy of the appointment letter or card should be 
provided to Patient Transfers before travel.
Flying
You will require valid photo ID to check-in eg passport 
or driving licence. For further information please 
contact Patient Transfers.
You will need to adhere to all regulations imposed by 
the CAA and airport authorites ie carriage of fluids, 
medicines etc.
If you are going for admission then remember to let 
Patient Transfers know that you will need a hold bag.
If you require assistance in getting to/from or on/
off the aircraft please advise Patient Transfers at the 
time of booking so Patient Transfers can pre-request 
assistance. A Special Assistance and Mobility Aid 
Request Form has to be completed prior to travel – 
although this is a general Flybe form, it is available from 
the Patient Transfers Office.

If using the Patient Quiet Room please ensure you 
watch the flight information screen. You are responsible 
for ensuring you catch your flight.
Taxis at Liverpool Airport
ComCab provide transfers to/from the airport to your 
designated hospital. You will find the drivers located in 
the main hall just the outside arrivals exit. If you wish 
to travel outside of these arrangements, you may do 
so at your own expense.
Transport in Isle of Man
Transport to and from Ronaldsway Airport can only be 
provided if you are:
l In receipt of income based benefits such as 

Income Support, or
l Have travelled via Patient Transfers to a UK 

hospital at least 3 times in the last 12 months, or
l In receipt of a War Pension.
Sea Travel – Liverpool route only
When 10 minutes from arriving at Liverpool Pier Head 
please telephone ComCab direct to confirm arrival time.
Expenses
If it is necessary for you to stay over for medical 
reasons, the Department can make a contribution 
towards accommodation only (ie no food, drink, phones 
etc) per authorised person as follows:–  
Outside of London  £28.00 per person per night
Central London  £41.50 per person per night
For all destinations except Liverpool, Manchester 
and Heysham you will need to make your own 
arrangements for transfers from the airport to the 
hospital and return. The Department will reimburse 
reasonable travel expenses.
If you have to stay over for treatment but are staying 
outside the hospital, or have been admitted and have 
an authorised escort, the Department can make a 
contribution up to £10.00 per day towards transport 
between your accommodation and the hospital.
All claims must be supported by receipts and you will 
be reimbursed retrospectively. Payment is usually by 
cheque but payment can be made directly into your 
bank account if perferred.

Nicola Chambers – Isle of Man Patient

The Patient Quiet Room at Ronaldsway Airport is at the 
top of the stairs just before Security. 
Please ensure you have enough medication with you in 
case your flight is delayed or rescheduled to the next 
day.
Post Treatment Journey
Do you need assistance? Please attend the Special 
Assistance desk opposite Check-in at Liverpool. The 
special assistance team will help passengers be 
prepared and guide them through the security process.
If you are not happy to be searched in public for 
medical reasons, please request to be taken to one of 
the private rooms.
The Patient Quiet Room at John Lennon Airport is 
situated on the right as you leave Duty Free at the top of 
the stairs next to the lifts. 

Travel to UK Hospitals

I travel to Liverpool Heart and 
Chest Hospital quite often for 
treatment. The Quiet Room in 
Liverpool Airport is a godsend 
to me! Nicely tucked away 
from a very busy airport with 
comfortable seating.  
After having a difficult day in 
hospital you can go in there and 
relax instead of trying to find 
a seat in the main, very busy, 
seating areas.

Unable to Travel
If you are unable to travel for 
any reason and it’s before 
Patient Transfers opening 
hours or at the weekend:
1 If you are on the 

Liverpool route please 
contact ComCab direct 
and advise them you 
are not travelling so that 

Quiet Room at Ronaldsway Airport

Quiet Room at Liverpool John Lennon Airport

Quiet Room at Liverpool John Lennon Airport

Quiet Room at Ronaldsway Airport

other patients are not inconvenienced. Don’t forget 
your IOM taxi if you have one booked.

2 Let the UK hospital know you are not attending.
3 Contact Patient Transfers as soon as possible 

during our normal office hours.


