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‘Safeguarding is everyone’s business ‘Children will have the best possible 
opportunities in life’ 
 
 
Glossary of Key Definitions & Acronyms 
 
Introduction 
 
This document is aimed at helping practitioners who work with children and their 
families to understand the key terminology used within the children services arena.  
 
This document is also intended to support senior officers and partner agency 
representatives who attend the various children services related Boards and 
Partnerships to keep abreast of the continuously evolving children services discourse. 
 
This document underpins the children services approach towards a common 
language and understanding of key terms, concepts, and processes used across 
children services.  
 
It is important to point out that this document does not replace existing policy or 
legal definitions and will need to be updated as policy and legislation develop.  
 
Practitioners are guided to refer to specific policies and procedures where more 
detail is required in relation to engagement and or intervention. 
 
Safeguarding and promoting the welfare of children – The Children and 
Young Persons Act (2001) defines ‘safeguarding and promoting the welfare of 
children’ as: 
 

 Protecting children from maltreatment 
 Preventing impairment of children’s health and development 
 Ensuring that children are growing up in circumstances consistent with the 

provision of safe and effective care; and 

 Enabling children to have optimum life chances and to enter adulthood 
successfully 

 
This document is written in the context of the Children and Young Persons Act 
(2001) and where ever possible, the definitions are taken from this existing 
legislation and other forms of guidance, where available. 
 
Abuse and neglect are forms of maltreatment of a child. Somebody may cause or 
neglect a child by inflicting harm, or by failing to act to prevent harm. Children may 
be abused in a family, or in an institution or company setting, by those known to 
them or, more rarely, by a stranger. They may be abused by an adult or adults, or 
another child or children. 
 
Accommodated Children is when a child is looked after by the state, by 
agreement with a person who has parental responsibility for the child. The state 
does not have parental responsibility for the child. 
 
Achieving Best Evidence Interview (ABE) an investigations interview with a 
child who has witnessed a crime. 
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Additional Need is where a child is identified with additional needs that require 
some targeted support to prevent any deficit in their health, education and 
wellbeing. Features at this level may demonstrate a low level, short term or potential 
deficit in the resilience factors of the child’s development, the parenting provided, or 
the environment in which they live. (see Continuum of Need: Guidance on thresholds 
2014). 
 
Adoption is a legal process by which a child becomes a permanent and full member 
of a new family. The biological parents lose parental responsibility and the new 
parents obtain parental responsibility. 
 
Allocated Case is a case that has been made the responsibility of a named social 
worker or other key worker until such a time as the case is closed, transferred or 
managed in such a way that the named worker no longer has responsibility for it. 
 
Anonymised Information is information from which a person cannot be identified 
by the recipient. 
 
Assessment is where the developmental needs of a child within their family or 
environment are assessed to determine what services they require. 
 
Bullying is unwanted aggressive behaviour that is repeated, intended to hurt 
someone either physically or emotionally often aimed at certain individuals or groups 
as a result of their appearance, race, gender, sexuality, religion, socio economic 
status etc. 
 
Caldicott Guardian (NHS) is a senior person responsible for protecting the 
confidentiality of patient and service-user information and enabling appropriate 
information sharing (see Information Sharing Guidance 2012 document). 
 
Care/in Care is when a child is looked after by the state and is subject to an 
interim or full care order made by the court, the state shares parental responsibility 
with any other person who already has parental responsibility. 
 
When a child is the subject of an interim care order the degree to which the parental 
responsibility is shared is determined by the court. 
 
When a full care order is made, the State is able to decide how far and in what ways 
the parent can exercise their parental responsibility and thus control the 
arrangements of and for the child. 
 
See also ‘Looked After’. 
 
Care and Support is defined as helping children and young people emotionally, 
intellectually, physically, socially or in a practical way with what is necessary for 
health, welfare and protection.   
 
Care Order (CO) is a statutory order placing the child in the care of the state.  
 
Care Plan is a plan which details arrangements which are in place to meet the 
needs of a child who is looked after and arrangements for the child’s future. The plan 



3 
 

is made in consultation with the child, parents and other important people or 
organisations in the child’s life. 
 
Child a person under the age of 18 years 
 
Child and Adolescent Mental Health Services (CAMHS) - specialist multi-
disciplinary team to provide assessment and treatment for children and young people 
with emotional/mental health issues. 
 
Children’s Champion is an independent position, usually held by a political 
member, who advocates, scrutinises and challenges, at senior officer and ministerial 
level, on issues which affect children and young people. 
 
Child Death Overview Panel (CDOP) involved multi-professional group work 
together in a coordinated way, to review all child deaths. Unexpected child deaths 
undergo an intensive review process. The findings to be used to inform strategic 
planning to safeguard and promote the welfare of children. 
 
Children and Young People’s Journey is a children service’s partnership tool to 
support understanding of a child’s journey through childhood to adulthood and is a 
useful in taking positive action to identify service gaps and reduce inequalities 
particularly those deemed to be most vulnerable at the key transition points in life. 
 
Child Protection (CP) is a part of safeguarding and is the specific activity that is 
undertaken to protect a child who is suffering or at risk of suffering significant harm. 
 
Child Protection Case Conference is used to establish whether the child should 
be referred to as a ‘child subject to a child protection plan’. 
 
Child Protection Plan (CPP) is a multi-agency plan which is in place in relation to 
any child who is considered to be at continuing risk of significant harm. The purpose 
of the plan is to ensure that the child’s safety is maintained whilst the risk of harm in 
the future is reduced. 
 
Child Protection Review Conference ensures that children who are subject to a 
child protection plan remain monitored and that their individual child protection plan 
remains valid. These are held within 3 months for the initial conference, with 
subsequent reviews taking place within 6 months of each other. 
 
Child Social Work Assessment the two separate processes, the initial and core 
assessment are being phased out.  There is now a single assessment which removes 
the distinction between the two. 
 
Children Act (2001) legislation on which the protection of children is based and 
includes both public and private law (family proceedings). 
 
Children and Families Service (CFS) the term to describe the Isle of Man’s 
statutory children’s social care service. 
 
Children Services Partnership (CSP) is a multi-agency meeting which develops, 
delivers and monitors the Strategy for Children and Young Peoples’ priority outcomes 
in order for all children to have the best possible opportunities in life. 
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Child Sexual Exploitation (CSE) the sexual exploitation of children is a form of 
sexual abuse in which a person persuades, coerces, forces or manipulates a child 
into engaging in some form of sexual activity in exchange for amongst other things, 
money, drugs/alcohol, gifts, affection/attachment, status.  Even when a child 
believes they are voluntarily engaging in sexual activity with the person exploiting 
them, consent is insufficient. CSE does not always involve physical contact and may 
occur through other mediums such as on line, mobile technology, social media and 
applications.  
 
Confidential information is information that is not normally in the public domain 
or readily available from another source, it should have a degree of sensitivity and 
value and be subject to a duty of confidence (see Information Sharing Guidance 
2012). 
 
Consent is agreement freely given to an action based on knowledge and 
understanding of what is involved and its likely consequences. Consent can be 
explicit, implied, and informed (see below). 
 
Contact Centre is a safe environment where children of separated families can 
spend time with one or both parents and other family members.  These can be 
supervised if there are concerns about unsupervised contact with a child.  
 
Contact Order is an order made by the Court directing contact between the child 
under 16 years and a named person or people. 
 
Continuum of Need (Thresholds) is a tool for describing and identifying different 
levels of need which can change over time. It is an agreed model reflecting the 
child’s journey and related services from universal to acute/specialist services. This 
supports integrated service delivery through the one child – one plan – one team 
approach. 
 
Complex Needs is when a child has significant additional needs that are unmet and 
there is a measurable deficit in their health, education, and wellbeing.  A range of 
child’s resilience factors are compromised. 
 
Common Language and Understanding is a children services initiative to 
support the development and application of shared terminology. 
 
Commissioning is the process of assessing needs, allocating resources, defining 
priorities and choices and determining how they are best delivered, overseeing 
implementation and delivery, evaluating impact and learning from the process (see 
Children Services Partnership Joint Planning and Commissioning for better outcomes 
document 2013 draft.) 
 
Core Group the group of parents and professionals, identified at the initial child 
protection conference, who are responsible for implementing the protection plan. 
 
Corporate Parent relates to all government departments’ commitment and 
aspiration as ‘parents’ to children in care and to seek for them the same outcomes 
any good parent would want for their own children.  
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Corporate Parenting Group (CPG) is a multi-agency meeting which develops, 
delivers and monitors the Corporate Parenting Strategy and priority outcomes for 
Looked After Children (see the Corporate Parenting Strategy 2015 -20).  
 
Department of… refers to a specific area/section of Government (see Acronyms 
section). 
 
Designated Doctor/Nurse or other professional is a professional who has 
specific responsibilities for safeguarding/child protection services and advice within 
the NHS.  
 
Disclosure and Barring Service (DBS) processes requests for criminal records 
checks, deciding whether it is appropriate for a person to be placed on or removed 
from a barred list in relation to employment with children and young people. 
 
DBS check (also known as CRB checks) the DBS search police records and, in 
relevant cases, barred list information, and issue a DBS certificate to the applicant as 
a safeguarding check for prospective employees. 
 
Domestic Abuse includes threatening behaviour, violence or abuse (psychological, 
physical, sexual, financial or emotional) between adults who are or have been 
intimate partners or family members, regardless of gender or sexuality.  
 
Early Help and Support is a central strategy to the delivery of children’s services 
and supports prioritising prevention and early identification of unmet needs, and 
having a coordinated approach through one – child, one plan, one team approach 
(see ‘Creating opportunities’ Early Help and Support Strategy 2015). 
 
Education for Looked After Children (ELAC) multiagency group tasked to 
respond to, and monitor, LAC educational requirements and outcomes.   
 
Emergency Duty Team (EDT) a team of social workers who deal with 
emergencies out of office hours. 
 
Emergency Protection Order (EPO) a court order which lasts for up to 8 days. It 
gives the applicant parental responsibility and enables the applicant to remove a 
child to a safe place or to prevent the removal of a child from a safe place. The order 
can be obtained to gain access to a child where parents or carers are preventing this 
and the child is believed to be at risk of significant harm. 
 
Emotional Abuse is the persistent maltreatment of a child such as to cause severe 
and persistent adverse effects on the child’s emotional development.  It may involve 
conveying to the child that they are worthless or unloved, inadequate, or valued only 
insofar as they meet the needs of another person. It can feature age or 
developmentally inappropriate expectations being imposed on children, and serious 
bullying. 
 
Exclusion Criteria is the circumstances in which parents/carers can be excluded 
from child protection meetings held about their children. 
 
Explicit Consent is consent given orally or in writing detailing exactly what consent 
is for and in what circumstances it will apply. 
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Failing to thrive denotes poor weight gain and physical growth failure over an 
extended period of time. 
 
Family Group Conference (FGC’s) is a forum for using family members to 
develop the plan for the child’s future. FGC’s do not replace child protection 
conferences, and are most often used where a child is in need of support or services. 
 
Female Genital Mutilation (FGM) includes procedures which cause injury to the 
female genital organs for no medical reason. Sometimes referred to as female 
circumcision. 
 
Foster Carer an adult who has been assessed and approved to look after children 
on behalf of the state.  A foster carer does not have parental responsibility and does 
not replace the child’s parents. 
 
Forced Marriage is when a person is forced to marry against their will. The victim 
does not consent freely and enters marriage under duress. This term should not be 
confused with arranged marriage, in which both parties consent to the union. 
 
Fraser Ruling/Gillick Competence the competency test resided by Lord Fraser, 
1985, which laid down criteria for establishing whether a child, irrespective of age, 
had the capacity to provide valid consent to treatment (by health professionals) in 
specified circumstances. 
 
Hidden Harm is a term used with reference to the impact of parental substance 
misuse on children and young people 
 
Implicit Consent is where the person has been informed about the information to 
be shared, the purpose for sharing and that they have the right to object, their 
agreement has been signalled by their behaviour rather than orally or in writing (see 
Information Sharing Guidance). 
 
Independent Chair is an external body who chairs the Safeguarding Children’s 
Board and Safeguarding Adults Partnership and is unrelated to any specific 
government department, this role provides independent scrutiny and challenge to 
the local safeguarding arrangements and reports directly to the Chief Secretary.  
 
Independent Domestic Abuse Violence Advisors (IDVA) supports victims of 
domestic abuse who are at the highest risk of serious injury. 
 
Independent Reviewing Officer (IRO) is a person employed by Children and 
Family Services whose duties include chairing the child protection conferences. 
 
Informed Consent is where the person giving consent understands why particular 
information needs to be shared, what information might be shared, who will use it 
and how, and what might happen as a result of sharing or not sharing the 
information. 
 
Inspectorate the body responsible for the inspection of children services. 
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Initial Assessment a preliminary assessment of a child who appears to be in need 
of services or undertake a more detailed core assessment.  These are being phased 
out and a new single assessment will take place. 
 
Integrated Services are joined up services centred on the needs of service users 
and are often co located. 
 
Integrated working is where services work together effectively to put the person 
or family at the centre, meet their needs and improve their lives 
 
Interim Care Order (ICO) a time limited Court Order to be renewed by the Court 
after no more than 8 weeks and then every 4 weeks. 
 
Intervention is defined as intervening as soon as possible to tackle problems that 
have already emerged or been assessed for children and young people. 
 
Key Performance Indicators (KPI’s) the main indicators which enable the 
monitoring of activity to improve outcomes. 
 
Kinship Care is an arrangement where a child who cannot be cared for by their 
parents goes to live with a relative or family friend. 
 
Looked After Child (LAC) when a child is ‘in care’ on a statutory basis, or 
‘accommodated’ on a voluntary basis by the state. The child may be in a foster or 
residential home or placed at home. 
 
Looked After Children Health Assessments (IHA/RHA) is a requirement that 
all LAC have an initial health assessment within four weeks of being placed and 
periodically reviewed at a Review Health Assessment (RHA). 
 
Looked After Children’s Plan (Care Plan) is developed for a child who is looked 
after as a result of an assessment that outlines how the child’s current 
developmental needs will be met as well as the arrangements for the current and 
longer term care of the child.  
 
Looked After Child Review supports the ongoing care planning and case reviews, 
the purpose is to ensure openness and honesty, and understanding about the 
decisions that are made, provide clarity about the allocation of responsibilities and 
tasks, to demonstrate accountability. 
 
Multi Agency Public Protection Arrangements/Unit (MAPPA/MAPPU) 
support the assessment and management of the most serious sexual and violent 
offenders. 
 
Multi-Agency Risk Assessment Conferences (MARAC) are being considered for 
development as part of the Domestic Abuse Strategy. MARACs are multi-agency 
meetings which focus on the victims of domestic abuse where there is a high or very 
high risk to then provide a coordinated response. 
 
NAI is a non-accidental injury 
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Named Doctor/Nurse a health professional named to have specific responsibility 
for advice and information on child protection matters (see also Designated 
Professional). 
 
Neglect is the persistent failure to meet a child’s basic physical and/or psychological 
needs and likely to seriously impair the child’s health or development. 
 
Organised Abuse involves one or more abusers and a number of related or 
unrelated abused children and young people. The abusers may be acting in concert 
to abuse children, acting in isolation, or may use institutional framework or position 
to recruit children for abuse. 
 
Overview Report the report detailing findings from a serious case review. 
 
Non organic failure to thrive is failure of a child to achieve healthy growth and 
development that cannot be attributed to a medical cause (see failing to thrive). 
 
Parental Responsibility (PR) a legal term meaning ‘all the rights, duties, powers, 
and authority’ which by law a parent of a child has in relation to the child and his 
property.  
 
Pathway refers to the route a child takes through the continuum of need and 
identifies key actions and decisions in relation to specific themes and guides 
practitioners as to what actions can be taken, thus providing a process map. 
 
Pathway plan a pathway is developed for a young person whom is leaving care. 
 
Permanency planning permanence is the framework of emotional permanence 
(attachment), physical (stability) and legal (parental responsibility). 
 
Personal Education Plan (PEP/ePEP) is the education component of the care 
plan for a ‘Looked After Child’ - ePeP denotes ‘electronic personal education plan’. 
 
Personal data (personal information) means data which relates to a living 
individual who can be identified from the data. 
 
Placement Plan this provides clarity for the child and carer about how the day to 
day parenting tasks will be shared. 
 
Physical Abuse may involve hitting, shaking, throwing, poisoning, burning, 
drowning, suffocating or otherwise causing physical harm to a child. Physical harm 
may also be caused when a parent or carer fabricates the symptoms of, or 
deliberately induces, illness in a child. 
 
Police Protection is the legal power of a police officer to remove to, or keep in a 
safe place, any child who is found to be at risk of significant harm. The power lasts 
72 hours, Children’s Services should be notified that a child has been made subject 
of police protection. 
 
Poor outcomes for children and young people means failing to achieve one or 
more of the priority areas from the Strategy for Children and Young People 2015 – 
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2020. These outcomes are Healthy and Achieving, Resilient, Safe, Positively Engaged 
in a Supportive Community. 
 
Practitioner is the generic term used to cover anyone who works with children, 
young people, and/or adults. 
 
Private Fostering is an arrangement that is made privately, without the 
involvement of the state, when a child is under 16 years (or 18 if the child has a 
disability) is placed for 28 days or more in the care of someone who is not the child’s 
guardian. Social Care should be made aware of the situation to check everything is 
satisfactory. 
 
Prohibited Steps Order a common example is parents being prohibited from 
taking their children out of the country. 
 
Quorum the minimum attendance required at any meeting to enable a decision to 
be made. 
 
Referral is a term given to information gathered when an enquiry is first made to 
CFS about a child and a request is made for services. 
 
Residence Order where a Court directs with whom a child under 16 years should 
live. The holder of a residence order shares parental responsibility. 
 
Risk to children is a term used to highlight individuals who have been formally 
assessed as presenting a potential risk to children. They may or may not have been 
convicted of a criminal offence. 
 
Safeguarding is activity intended to ensure children stay safe, to protect them from 
maltreatment, neglect, violence and sexual exploitation, as well as minimising 
general risks such as accidents and bullying. 
 
Safeguarding Children Board the key mechanism for agreeing how relevant 
organisations will cooperate to safeguard and promote the welfare of children and 
ensuring scrutiny and challenge of all safeguarding activity. CEO representation from 
the main Social Policy departments and a CVS rep are in attendance. This meeting is 
independently chaired. 
 
Section 46 Enquiries are carried out in accordance of Section 46 of the CYPA 2001 
where children services are obliged to carry out enquiries whenever it suspects, or is 
informed, that a child is suffering or likely to suffer significant harm. These enquiries 
determine whether any action should be taken to safeguard and promote the child’s 
welfare. 
 
Serious Case Reviews (SCR) A multi-agency review of practice which must be 
undertaken for every case where abuse or neglect is known or suspected and either: 
 

 A child dies, or 
 

 A child is seriously harmed and there are concerns about how organisations 
or professionals worked together to safeguard the child. These are led by the 
SCB through a Serious Case Review Panel (SCRP). 
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Serious Harm is defined as death or serious injury to a person’s physical or mental 
health. 
 
Sexual Abuse involves forcing or enticing a child to take part in sexual activities, 
not necessarily involving high levels of violence, whether or not a child is aware of 
what is happening. The activities can involve both physical and nonphysical contact. 
 
Significant Harm there is no absolute criteria on which to judge what constitutes 
significant harm. The Children and Young Persons Act 2001 states: ‘where the 
question of whether harm suffered by a child is significant turns on the child’s health 
and development, his health and development shall be compared with that which 
could reasonably be expected of a similar child’. The severity of ill treatment is a key 
factor and is usually a compilation of significant events which disrupts changes or 
damages the child’s physical and psychological development. 
 
Single Assessment (NARRATES) brings together and replaces the initial and core 
assessment.  It provides a systematic way of analysing understanding and recording 
what is happening to children within their families and the wider context of the 
community in which they live.  It is a multi-agency assessment allowing professionals 
working with the family to have a shared understanding of the family’s strengths and 
what support they need to thrive.  
 
Single Dataset is the specific set of data and KPIs in relation to a specific area of 
children’s services for example SCB, CPG, CSP. These combine to inform a children 
services data ‘superset’. 
 
Special Guardianship is a Court Order that places a child or a young person to live 
with someone other than their parents. 
 
Statutory Visits are part of the arrangements for supervising the child’s welfare. 
There are minimum visiting requirements. 
 
Strategy for Children and Young People is the 5 year strategic plan for all 
services for children. It identifies 4 key priorities for children to grow up, ‘Healthy 
and Achieving’, ‘Resilient’, ‘Safe’,’ Positively Engaged’. 
 
Strategy Discussion is a multi-agency discussion that takes place whenever there 
is reasonable cause to suspect that a child is suffering, or is likely to suffer, 
significant harm.  Its purpose is to plan necessary enquiries. 
 
Step up/Step down process is a process that provides a smooth transition 
through the continuum of need where there are no longer any child protection 
concerns, and specialist service support steps down into continuous support. 
Similarly if a situation deteriorates giving rise to concerns, the universal or targeted 
services step up to specialist support. 
 
SUDI (Sudden Unexplained Death in Infancy) where a child under 24 months 
dies in the home environment or in hospital and there is no immediately apparent 
explanation (also known as ‘cot death’ or SIDS). 
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Team Around the Child (TAC) a multi-disciplinary team of practitioners 
established on a case by case basis to support a child. The focus of a TAC is 
developing good professional practice in a joined up way, information sharing and 
early help and support. 
 
Team Around the Family is an approach to conducting an assessment of a family’s 
additional needs and deciding how best to meet these in a coordinated multi-agency 
context. 
 
Vulnerable is a term used to describe an individual who is need of care services or 
unable to take carer of themselves against harm. 
 
Wellbeing is the term used to describe achieving to a child’s full potential in the 4 
outcomes as described in the Children and Young People’s Strategy 2015 – 2020. 
 
Youth Survey is a bi-annual survey of secondary age pupils and informs the needs 
assessment and service planning process. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



12 
 

List of Acronyms  
 

A&E (ED) Accident and Emergency (known locally as Emergency Department) 
AIG  Action and Implementation Group  
CAF  Common Assessment Framework 
CAMHS Child and Adolescent Mental Health Service 
CDOP  Child Death Overview Panel 
CFS  Children and Family Services  
CIN  Child in Need  
CMT  Care Management Team 
CPG  Corporate Parenting Group  
CPS  The Crown Prosecution Service  
CSE  Child Sexual Exploitation  
CSP  Children’s Services Partnership  
CP  Child Protection  
CWD  Children with Disabilities  
CYP  Children and Young People  
DA  Domestic Abuse  
DAT  Drug & Alcohol Team  
DBS  Disclosure and Barring Service 
DD  Designated Doctor 
DN  Designated Nurse  
DEC  Department of Education and Children  
DED  Department of Economic Development  
DEFA  Department of Environment, Food and Agriculture  
DHA  Department of Home Affairs  
DHSC  Department of Health and Social Care  
DOI  Department of Infrastructure  
DV  Domestic Violence  
EH  Early Help 
EHWB  Emotional Health Wellbeing  
EPO  Emergency Protection Order 
FGM/FGC Female Genital Mutilation/ Female Genital Cutting  
FII  Fabricated and induced illness 
GMC  General Medical Council 
GP  General Practitioner  
HV   Health Visitor  
ICO  Interim Care Order  
IRO  Independent Reviewing Officer 
LA  Local Authority  
LAC  Looked After Child  
LSCB  Local Safeguarding Children Board  
MFH  Missing From Home  
MAPPA Multi-Agency Public Protection Arrangements 
MARAC Multi-Agency Risk Assessment Conference (commonly used term in 

context of Domestic Abuse/Violence) 
MSCR  MAPPA Serious Case Review  
NARATES Needs Assessment, Robust Risk Analysis and Timely, Effective Support  
NFA  No Further Action  
NICE  National Institute for Health and Clinical Excellence  
OFSTED Office for Standards in Education, Children’s Services and Skills  
PACE  Police and Criminal Evidence Act  
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PCT  Primary Care Trust 
PPO  Police Protection Order  
PSO  Prohibited Steps Order  
PR  Parental Responsibility  
QA  Quality Assurance  
RO   Residence Order  
SAP  Safeguarding Adult Partnership Board  
SCB  Safeguarding Children Board 
SCR  Serious Case Review 
SEN  Special Educational Needs  
SFCYP  Strategy for Children & Young People  
SFT  Supporting Family Team  
SPOG  Social Policy Officer Group  
SW  Social Worker  
SUDIC Sudden unexpected death in infants and children  
TAC  Team around the Child  
TOR  Terms of Reference  
YJT  Youth Justice Team  
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Gary McManus, Children Services Lead Officer. March 2016. 
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