
Department of Health and Social Care 

 

Rheynn Slaynt as Kiarail y Theay 
 

 Page 1 of 2 
FOIA/DHSC/rvsd/01 

 
Chief Executive: Malcolm Couch 

 
 
 
 

Freedom of Information Team 
DHSC Digital 

Cronk Coar 
Strang 

IM4 4RJ 

Tel: 
Email: 

Website: 
 

Date: 
Original FOI Reference: 

Internal Review Reference: 

 (01624) 642621              
foi.dhsc@gov.im            

www.gov.im/dhsc 
 

5th January 2018 
IM107-514 

IM112-671I 

 

Dear  

REQUEST UNDER THE FREEDOM OF INFORMATION ACT 2015 (“the Act”) 

I write in reference to your request dated 5 December 2017 for an internal review application 
pursuant to s 42 of the Act regarding the response disclosed to your Freedom of Information 
request, reference number IM107-514, dated 19 October 2017. 

An internal review of the response to your application has now been completed by an 
independent officer, Lisa Hall, who was not involved in the original request. 

For ease, I have separated each part of your internal review questions, providing factual 
clarification as appropriate. 

You requested clarification in regards to the following: 

I sent my request on 19th October 2017. The standard statutory processing 
period means I should have had a response by 15th November.  On 18th 
November I received a letter advising me that you were unable to provide a 
response yet, but would by 21st November. No acceptable reasons (consulting 
third parties, considering exemptions) were given. 
 
It is now a further two weeks since the extended deadline and I still have not had 
a response.  I would like: 
1. A response 
2. An explanation of any valid reasons why this has been allowed to go so far past 
the processing period deadline. 
 
While unplanned absences could account for a delay of a day or two, I do not 
accept sickness or leave as valid reasons for this level of failure, as managing 
adequate resources is the department's responsibility. 
 
With respects to point 1, it is my understanding that a response was sent on 7 December 
2017 which I trust you have received. 
 
With respects to point 2, I can advise that there is no valid reason why this request went so 
far past the statutory processing period.  My review has identified points at which the 
standard process for FOI requests was not followed both within the specific service area that 
held the information and the FOI Team administering the FOI process, and points at which 
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escalation of issues did not occur, leading to a failure to respond within the appropriate 
deadline.  There were, as you state, a high level of planned and unplanned absences during 
the period of processing but this does not account for the level of delay.  I have detailed my 
findings in a report to the Department and made a number of recommendations to 
strengthen how the system responds so that there is no reoccurrence of this situation.   
 
You correctly point out that the extension you were advised about on 18 November did not 
detail a valid reason for such extension.  My review has identified that the extension was 
sought to rectify the failure to process the request within the statutory period which had then 
been identified.  The further delay beyond the extension occurred whilst the service area 
finalised the gathering of the information requested.  They had not been consulted with prior 
to the extended deadline being offered and it proved impossible for them to gather the 
remaining information in the 2 working days from when the extension was advised. 
 
Please accept my apologies, on behalf of the Department, for the delay in processing your 
request which I understand must have been frustrating. 

Your right to request a review  

If you are unhappy with this response to your Freedom of Information Internal Review 
request, under s42(1) of the Act you have the right to apply to the Isle of Man Information 
Commissioner for a review of either our response or any decisions and/or justification we 
have used if there was a refusal to supply information. 

You can contact the Information Commissioner at: 

Isle of Man Information Commissioner 
PO Box 69 
Douglas 
Isle of Man 
IM99 1EQ 
Telephone: 01642 693260 

Email:    ask@inforights.im 
Website: https://www.inforights.im/complaint-

handling/how-to-make-a-complaint-to-the-
information-commissioner/freedom-of-
information-complaints/  

 
Should you then wish to appeal against the Commissioner’s decision, there is a right of 
appeal to the High Court on a point of law only. 

Yours sincerely 

 

 

 

Lisa Hall 

Head of Contracts & Business Operations 

Children & Families Division 

Department of Health and Social Care  
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