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Helping Yourself... 
 

to sort out your debts 

 

 
You owe money on your credit card, your bank account is overdrawn and 
you’re struggling to pay back a loan.   
 
What can you do? 
 
This leaflet gives you some ideas.  You can get more help and 
information from: 
 
Isle of Man Office of Fair Trading  
Debt Counselling Service 
Thie Slieau Whallian 
Foxdale Road 
St John’s  
Isle of Man  
IM4 3AS 
 
www.gov.im/oft 
Email:  debt@gov.im 
Telephone: 01624 686510  
 
 
 
 
 
 

Free and Confidential Service 
This leaflet has been produced with the assistance of the National Association of Citizens Advice 

Bureau in the UK 

mailto:debt@gov.im


It is important to deal with certain debts first.  These are called priority debts because the consequences 

of not dealing with them can be very serious.  These include rent, mortgage, gas or electricity.  When you 

contact your priority creditors, give them your budget sheet so they know your financial situation.  You 

may be able to pay an extra bit each month until the arrears are cleared.  If you can’t afford to pay 

anything to your priority creditors and your situation isn’t likely to get better, the outcome may be very 

serious.  Get advice straightaway. 

 

You can then deal with your non-priority debts.  These include credit cards, catalogues, store cards, 

loans and overdrafts.  If you are not sure, get advice from the Debt Counselling Service.  

 

1. Don’t panic 

Don’t borrow any more money without getting independent advice. 

 

2. Don’t ignore letters 

Make sure you contact all the people you owe money to (your creditors).  Tell them you are having 

difficulties and are taking steps to sort it out.  If you ask them, creditors may agree to freeze 

interest and charges, although they don’t have to. 

 

3. Make a list of all your debts     

Keep all paperwork relating to your debts in one place.  If you are not sure how much you owe, 

write or telephone your creditors to ask for the outstanding balances.  Keep copies of your letters 

and make a note of any telephone conversations you have with your creditors.   

 

If any of your creditors have started court action or you don’t think you owe the money, get advice 

from our office.   

 

 4. Work out a budget 

Don’t commit to any repayments until you have completed a budget and established how much 

money you have got left each month after paying for essentials e.g. food, gas, rent, etc.  The 

amount left once your expenses are deducted from your income is the amount you have left to pay 

towards your debts.  Use the budget sheet enclosed to help calculate your outgoings.  Alternatively, 

use the interactive budgeter which can be found at 

http://www.gov.im/youngconsumers/tools/budgeter.aspx  

 

5. What offers to make 

To make sure you treat all creditors equally and fairly, offer each creditor a share of the money you 

have left according to how much you owe.  (These are called pro rata offers). 

 

For example:  You owe £1000 on a credit card, £350 to a catalogue and £150 to a store card.  Your 

 total non-priority debt is £1500 and  you have £50 a month to pay your non-priority creditors.   

 

Offer to credit card:  £1000 x £50 ÷ £1500 =  £33.33 

Offer to catalogue:  £350 x £50 ÷ £1500 =  £11.67 

Offer to store card:  £150 x £50 ÷ £1500 =  £5.00 

Total to offer to creditors = £50.00 

 

Write to each of your creditors with your offer along with a copy of your budget.  Whilst you are 

waiting for a reply, start paying what you have offered.  Use the letter enclosed to assist you when 

writing to your creditors.  If you have no money left in your budget, check you are not missing out 

on any benefits and get advice from our office.  

http://www.gov.im/youngconsumers/tools/budgeter.aspx


 

6. What if a creditor refuses my offer? 

Don’t give up.  Keep paying what you have offered to pay and contact our office. 

 

7.  What happens next? 

Make sure you keep to the agreed payment plan.  If your circumstances change, contact your 

creditors to explain or change your agreement. 

 

After a period of time, your creditors might want to look at your situation again.  Don’t worry, just 

work out your offer again and send it to them.  If your situation has not changed, they should let 

you keep to your agreement. 

 

This leaflet is designed for you to work through yourself but it does not mean you are on your own. 

 

We are still here to help, please call this Office for advice and if you do have an appointment, 

please keep it. 

 

8.  Don’t ignore and do reply to letters from your creditors.  Calculate what you can afford to pay 

them using the budget sheet and keep paying what you have offered. 

 

If in doubt call the Debt Counselling Service.  Don’t just give your house keys back if you have 

mortgage arrears, talk with your mortgage lender and talk to us. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Rough Draft – Budget Weekly  Monthly    

        

Income: You  Benefits, Family    

 Partner  Child    

Other Income  Pension    

  Other    

Total A =  Total B =    

                                                   Total Income (Total A + Total B )=    

Expenditure       

Mortgage  Telephone   Coroner -  

Rent  Mobile   Fines  

Rates  Internet   Maintenance  

Water Rates  Sky TV                               Total  E  

Insurance: Home  Vehicle: Finance                                  

 Other  Insurance                               Total  C                      

  Road Tax                               Total  D  

Heating – Oil  Petrol cost                               Total  E   

Gas  Vehicle Maintenance  Total Expenditure (C+D+E)  

Electricity  Fares /taxi/bus    

      

House keeping  Child Expenses/clubs   Total Income (A + B)  

Laundry  School meals  (Subtract )  Total Expenditure  

Food  Clubs    

Clothing  Smoker  Available Income  

TV Licence  Other    

Health/Prescription      

Total C  Total D    



Priority Creditors (essentials) 

Creditor 

 
Cr Balance 

Suggest Time 

to pay off 

Suggested 

Amount 

ie. Gas £300 2 months £150 

    

    

    

    

  Total Priority 

Payments 

 

 

Available Income after paying priority creditors each month/week 

 Available Income  

                 Subtract  Total priority Payments  

 Average Income  

 

Non Priority Creditors  

Creditor  

 

Creditor 

Balance 

Average Income x  

Creditor Balance ÷ 

Total Balance 

Pro Rata 

Offer 

    

    

    

    

    

Total Creditor Balance 

 

BalanBalance Balance 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Letter to your creditor, requesting/offering reduced repayments 
 
 
Creditors Name         Your name 

Address         Your address 

 

 

Date 

 

Dear Sir or Madam 

 

Account number/reference…………………………………………………………………………………………… 

 

I/We have been experiencing some difficulty in meeting my/our financial commitments.  

I/We have visited the Isle of Man Office of Fair Trading Debt Counselling Service and taken 

advice about my/our debt problems.  Using the current balances and the enclosed budget 

I/we can make monthly/weekly repayments of £_ . __. 

 

I/We understand this is below the expected payment but would request you accept this 

while I/we deal with my/our priority creditors.  During this time I/we would also request that 

you reduce or stop the interest to enable me/us to reduce the debt. 

 

If my/our circumstances improve then my/our payments will be increased.  Thank you for 

your assistance with this matter and I/we look forward to receiving your reply. 

 

Yours faithfully 

 

 

 

 

 

Name(s) 

 

Enc. (budget statement) 


