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FOREWORD BY THE CHAIRMAN 
 
 

      
 

 
 
 
 
 
 
 
 
 

 
 
 
 

INTRODUCTION BY THE HEAD OF OFT 
 

        I would like to thank the staff and the Board for their support throughout 2020/21 - a very 
challenging year with the pandemic and associated lockdowns changing our priorities and 
working practices, in some aspects forever. 
 
Staff have shown remarkable resilience in maintaining the OFT’s service whilst adapting to ever 
changing circumstances, including working from home and social distancing.  
 
The additional work arising from the pandemic is detailed elsewhere in this report and is worth 
highlighting, as it is indicative of the staff’s fortitude and willingness to go that extra mile  in 
what have been extraordinary circumstances. 
 
This report also reflects how diverse the work of the OFT is and how much can be achieved 
with limited resources. 
                                                                                                      John Peet 
                    Head of OFT             

Covid 19 has not only had a huge impact on the daily lives of 
everyone in our community, but also our daily work.  I am 
very proud to acknowledge the considerable effort made by 
the staff of the OFT in supporting the team effort of 
Government in responding to this crisis.  Despite the extra 
pressure this placed on OFT staff, we have maintained as far 
as possible ‘business as usual’.  Looking to specific target 
projects, despite delays, we were able to make very 
significant strides in progressing the Competition Bill to a 
point where its completion is hopefully in sight.  This is a vital 
piece of legislation to provide a modern framework for our 
Island economy and will also have significant benefits in 
equipping us for international trade.  The process has taken 
longer than we hoped, but I am grateful to my Tynwald 
colleagues and all others who have productively engaged with 
us and had very useful input into the development of the Bill. 

OFT policy is steered by our Board and I am glad of the opportunity to place on record my 
sincere thanks to Mrs Jackie Bridson who stepped down in February 2021 as a Lay Member 
having completed 10 years’ service with the Board.  Her measured approach, experience and 
valued contribution will be very much missed. As her replacement, I welcome Mr Mike 
Bathgate who brings a wealth of experience to the role.  My political colleague, Mrs Kate 
Lord-Brennan decided to step down as Vice-Chair in February 2021.  Again I thank her 
sincerely for her energy and considered input, having served both as a Lay-Member from 
February 2017 prior to her election as MLC, and then as OFT Vice Chair from April 2018. 
 

    Martyn Perkins MHK 
                                                                                                         Chairman 
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OFFICE OF FAIR TRADING BOARD 
 
Policy within the OFT is agreed by a Board which is constituted under the Board of Consumer 
Affairs Act 1981 and receives much of its powers from the Consumer Protection Act 1991.  The 
Board comprises: 
 

 a  Chairman, who is member of Tynwald;  

 a  Vice-Chairman, is a member of Tynwald; and 
 three persons, not being members of Tynwald, capable of representing consumers in 

relation to the functions of the Board. 
 

Members for 2020/21 were: 
 
 
 
 
 
 
 
 
 
 

 
 
Mrs Bridson’s term with the Board ended in February 2021 having given 10 years’ service to the 
Board.  Mr Mike Bathgate was selected as her replacement for a term of 5 years.  Mrs Lord-
Brennan also left the OFT in February 2021 following 4 years’ service. 
 

During 2020/21, there were 11 regular meetings of the Board.  Costs associated with the Board 
were £30,973, which was over budget, but which included backpay elements outstanding from 
previous years.  Minutes of the meetings of the Board are published on our website1.   
 

Members’ attendance at Board meetings was as follows: 
 

 
Name 

 
Regular Meetings 

 
Attendance Rate 

Possible Actual 

Mr M J Perkins MHK 11 11 100% 

Mrs K Lord-Brennan MLC 10 8 80% 

Mrs C Convery 11 10 91% 

Mrs J Bridson  8 8 100% 

Dr M Maska 11 11 100% 

Mr M Bathgate 3 3 100% 

                                                 
1 https://www.gov.im/about-the-government/statutory-boards/isle-of-man-office-of-fair-trading/the-board/ 

 

 

Mr M J Perkins MHK 
Chair 

 

Mrs K Lord-Brennan, MLC 
Vice Chair to February 2021 

 

Mrs C Convery   Mrs J Bridson   Dr M Maska    Mr M Bathgate 
                                              To February 2021                                         From February 2021 
 

https://www.gov.im/about-the-government/statutory-boards/isle-of-man-office-of-fair-trading/the-board/
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FINANCIAL SUMMARY 
 
 
The year-end financial position of the OFT for 2020/21 was under its allocated budget.  
Expenditure was under budget and income was also significantly under budget.  In summary, 
figures were as follows: 
 

  
Budget 

 
Actual 

 

 
Difference 

 
Gross Expenditure 
 

 
£706,345 

 
£636,845 

 
£69,500 

 

 
Budgeted Income 
 

 
£43,457 

 
£21,357 

 
£22,100 

 
Net Expenditure 
 

 
£749,802 

 

 
£658,202 

 
£91,600 

 
 
The significant underspend of £91,600 was largely associated with vacancies within the staffing 
structure.  Income was significantly under budget due principally to loss of income for Non-
Resident Trader licences usually issued for traders attending the TT and Festival of Motorcycling.   
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OVERALL PERFORMANCE AGAINST TARGETS 
 

 Status Comments 
COVID-19     

React in a timely fashion to any urgent and/or 
unforeseen issues arising from the crisis.  
 
   

All services maintained, albeit 
some in modified form.  
Emergency legislation 
supported.  Advice and 
assistance provided. 

CORPORATE  GOVERNANCE AND 
FINANCIAL MANAGEMENT   

  

Ensure that appropriate systems are in place to 
manage risk within the OFT.  Risk Register to be 
submitted for Board scrutiny quarterly.    

Delay in reporting of register 
to Board but risk always 
considered in deliberations. 

Achieve the agreed gross and net budget for 
each financial year.   

Achieved 

Review all fees on the basis that service provision 
should be revenue-neutral.  New fees to be in 
place by 31st March 2021. 
   

Not achieved due to 
prioritising of resources.  To 
take forward to 21/22. 

TRADING STANDARDS      

Monitor compliance with, and, if necessary, take 
proportionate enforcement action under trading 
standards legislation, including the administration 
of a number of licensing and registration 
regimes.    

Achieved 
 
 
 
 

Provide specialist advice on trading standards 
matters.   

Achieved 

Conduct a risk assessment of the Island’s 
businesses, with visits being made to reinforce 
compliance at 100% of those identified as being 
‘high risk’. 
   

Achieved within the 
constraints of the pandemic  
 
 
 
 

Continue to actively target those who knowingly 
trade illegally or unfairly.   

Achieved 

Undertake at least five projects to reinforce 
compliance with existing provisions and/or 
identify gaps in trading standards law.   
 
 
   

Consumer Safety and joint 
visits to public houses with 
Customs and Excise 
undertaken. Covid did not 
allow for further work to be 
included this year.   
 

Maintain the Manx Standards of weights and 
measures.  
 
 
   

Calibration of working 
standards and testing 
equipment undertaken. 
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LEGISLATION/BREXIT     

Monitor legislative developments in other 
jurisdictions to assess the need for change to 
Manx legislation in the light of BREXIT.   

Achieved 

Progress the Competition Bill (timetable now 
subject to COVID-19 crisis).   

To complete in next reporting 
year. 

Progress the Estate Agents (Amendment) Bill 
(timetable now subject to COVID-19 crisis). 
 
 
   

Progress made with some of 
the issues to address but to 
take forward to next 
reporting year. 
 
 

Progress the Business Protection from Misleading 
Marketing Regulations (timetable now subject to 
COVID-19 crisis). 
   

To take forward to next 
reporting year. 

Review the legislation for which the OFT has 
responsibility, in particular the consumer safety 
and weights & measures provisions, to ensure 
that it is modern, effective and proportionate. 
  

  

To take forward to next 
reporting year. 

Review the Manx consumer rights legislation to 
ensure that it is modern, effective and 
proportionate. 
   

To take forward to next 
reporting year 

CONSUMER ADVICE & DEBT COUNSELLING     

Provide appropriate advice and support to 
consumers experiencing problems with purchases 
of goods or services. 
   

Achieved 
 

Provide intelligence to enable trading standards 
to target non-compliance with trading standards 
legislation.  
   

Achieved 

Provide a confidential debt counselling service. 
   

Achieved 

FINANCIAL SERVICES OMBUDSMAN 
SCHEME 

    

Provide a free alternative dispute resolution 
service for consumers with complaints about 
defined financial services provided in or from the 
Island. 
   

Achieved 

Promote good complaint handling by the Island’s 
finance industry so that its reputation is bolstered 
in the market place. 
 
   

Achieved 
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REGISTRATION OF MONEYLENDERS     

Continue to promote the transfer of responsibility 
for the registration of moneylenders to the 
Financial Services Authority with a view to 
agreeing a transfer date by 31st March 2021. 
   

This function will not now be 
transferred to the FSA - so 
mitigating measures will need 
to be put in place. 
 

EQUALITY ACT 2017     

Advise and assist individuals in resolving 
complaints concerning alleged contraventions of 
the Equality Act 2017 by promoting alternative 
dispute resolution in preference to the Tribunal 
or Courts. 
   

Achieved 

COMPETITION & MARKETS    

With support from The Treasury, monitor 
compliance with the 2015 “Agreement for the 
Regulation of the Gas Market in the Isle of Man”.  
   

Achieved as far as was 
possible up to termination of 
Agreement. 

When required to do so, undertake investigations 
under the Fair Trading Act 1996 into alleged anti-
competitive practices and prices of major public 
concern.   
   

Bus Investigation delayed but 
to complete in next reporting 
year. 

Monitor prices, trading practices, consumer 
issues and consumer concerns.  Collect, review 
and, where appropriate, publish statistical data to 
inform the Board, the Council of Ministers and 
the public.   
   

Achieved 

Continue to monitor and publish comparative 
pricing data for domestic heating, road fuels and 
online travel, identifying anomalies and concerns 
for further investigation. 
   

Achieved 

 
    

KEY    

Target Achieved 
   

Target Partly Achieved or Achieved Late 
   

Target Not Achieved or Not Achievable 
   

Target Cancelled or Transferred to another 
Agency    
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OFT ACTIVITIES 
COVID 19 

 
During the Isle of Man Government’s Covid 19 pandemic response controls, OFT staff 
worked very closely with other agencies of Government and local businesses. 
 
The OFT was called upon to provide advice to individual businesses and business sectors 
on closure requirements.  This necessitated the OFT’s Trading Standards team, on a rota 
basis, mainly working from home, being on call most weekends in addition to normal 
opening hours to field enquiries and reports of non-compliant businesses. 
 

Liaison with other agencies included Health & Safety, the police, the DfE, the DHSC, the 
Cabinet Office and DEFA. 
 

Many individual businesses and business sectors were given advice, including, but almost 
certainly not exhaustively:- 
 

 tree surgeons  

 estate agents 

 gyms 

 carpet fitters 

 car washes 

 car parts & accessories 

 car valeting 

 car sales & servicing 

 scrap metal  

 skips 

 mobile food premises 

 fire-fighting equipment  

 bathrooms 

 kitchens 

 windows 

 photographers 

 cleaners 

 recording studios 

 dog groomers 

 doggy day care  

 ecological surveys 

 leisure activities 

 builders 

 supermarkets 

 shops 

 bat surveying groups 

 tanning salons 

 health clinics 

 licensed premises. 
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The OFT’s Trading Standards team undertook this extra work despite a post, namely an 
experienced Trading Standards Officer, not being filled throughout. 
 
In addition to the extra work, the first few months of the pandemic in particular presented 
the challenge of a very steep learning curve for the team. 
 
Notwithstanding these challenges, the team maintained all of the services provided by 
Trading Standards throughout, within the constraints of social distancing, businesses being 
closed, etc. 
 
The OFT’s Consumer Advice/Debt Counselling team continued to provide their services 
throughout, mainly working from home, but in addition fielded enquiries and complaints 
from tenants concerning protection from eviction during the pandemic.  Media releases 
have been issued concerning this particular issue, the debt counselling service and scams.   
 
The OFT sought reassurance for consumers from the utility providers and oil companies 
about bills in the exceptional circumstances.  
 
The OFT’s Financial Services Ombudsman Scheme/Equality team continued to provide 
these services throughout, mainly working from home. 
 
The OFT provided advice on safety requirements to local producers of hand sanitisers. 
 
The OFT provided advice, including a media release, on supplies of products such as face 
masks, gloves and hand sanitisers, highlighting the issue of bogus websites.  This advice 
was provided within Government as well as to local businesses and consumers. 
 
The OFT had input into emergency planning surrounding fuel supplies. 
 
The OFT played a part in facilitating the provision of financial assistance to local 
businesses and individuals financially affected by the pandemic and securing the supply of 
goods and services to the Island.   
 
During the 3rd lockdown, two members of staff supported the 111 Vaccination team by 
answering calls/emails and making vaccination bookings.  In addition, another member of 
staff supported the 111 Contract Tracing team with yet another backfilling DEFA staff to 
enable them to undertake this work. 
 
 

  



Page 11 of 22 
Version 1.0 

OFT ACTIVITIES 
TRADING STANDARDS 

 
2020-21 has been a very difficult year. Trading Standards has been heavily impacted by the 
pandemic and successive lockdowns. For much of this time we have been unable to carry out 
physical inspections and have tried to work at arm’s length in progressing complaints so that 
contacts with the public/traders have been kept to a minimum. 
 
Conducting enforcement work has been very difficult and not all planned visits have been carried 
out. To assist in preventing the spread of Covid 19, planned work was suspended during lockdown 
periods. This has meant a backlog of work has built up that will be carried out as controls are lifted 
and we return to some sort of normality. Targets will be met going forward.  
  
Having stated the above, the majority of premises/businesses identified as ‘high risk’ have been 
visited during the course of the year. All weighbridges and petrol stations requiring inspection have 
been visited at least once. Likewise, the majority of the Island’s oil tankers have been tested with 
the remainder to be tested once our reference meter returns from its biannual inspection in the 
UK. These visits ensure compliance with all legislation impacting the businesses, including weights 
and measures, pricing, and safety. 
 
The work detailed above has been made a priority in order to keep essential services running. 
Weights and measures equipment that fails cannot be used after repair without our testing it.  
Officers endeavoured to maintain this service so that business could function.  
 
We have not carried out our regular checks of supermarkets. These visits will resume shortly.  
 
Visits to petrol storage facilities to seek compliance with licence conditions must also be 

undertaken. These visits are being organised. 

No major problems were found at any of the ‘high risk’ premises or businesses concerned. Where 

minor matters of non-compliance were identified to the businesses, these were rectified. 

Cigarette visits fell seven short of target (23/30) although there was some additional work 

undertaken jointly with Customs and Excise in this regard. Again, we will make up for this in the 

coming year. 

The renewals for registration on the Estate Agent and Architects Registers have been sent out. 

Work has continued to update this area of enforcement. 

There have been no licences issued to non-resident traders this year as border controls have 

prevented their arrival and the major tourist events that they are normally associated with have 

not taken place. We hope this will be reversed next year. 

In addition, we have been running a dedicated phone line advising those wishing to work during 

lockdown. We have been involved in advising a wide variety of businesses from gyms to hire 

companies, cleaners and those operating car washes. Officers have also provided cover for others 

to work at contact tracing and the 111 helpline.   

Consumer complaints have been acted upon when received. Issues involving building works, cars, 

and travel present themselves on a regular basis. Good outcomes for some consumers have been 

achieved.  
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The courts granted a forfeiture order after a seizure of counterfeit goods worth in the region of 

£7,000. We were grateful to the consumer who brought the matter to our attention and was able 

to provide us with a robust statement. The support of consumers in the action we take is 

paramount, as without it, we struggle to satisfy the public interest criteria. 
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OFT ACTIVITIES 
CONSUMER ADVICE AND DEBT COUNSELLING 

 
CONSUMER ADVICE 

 
In total, 906 contacts, i.e. complaints, enquiries and reports concerning consumer issues, were 
recorded.  Comparisons with previous years are shown in the chart below: 
 

 
 
The table below identifies in descending order the most significance areas of concern based on the 
number of contacts recorded: 
 

                              Subject 
Matter 

       Number of Contacts Recorded      % of total     

Tenancy                         111         12.25 

Home Maintenance                         91          9.06 

Second-hand Cars                          72          7.94 

Entertainment                          70          7.72 

Scams                         61          6.73 

 
 
Despite a significant decrease in contacts in the final quarter of the year, the total for the whole 
has increased by 1% on the previous twelve months. 
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This year ‘Home maintenance, repairs and improvements’ has been toppled from the top spot by 
tenancy related matters. This is perhaps not surprising as both tenants and landlords have 
struggled because of the impact of the pandemic on their finances. 
 
The information collected by the Consumer Advisors provides the Trading Standards Service with 
vital intelligence which enables informed decisions to be made concerning enforcement action.   
 
We continue to raise awareness of consumer rights and concerns through media releases and will 
return to do presentations to community groups once current restrictions are relaxed. 
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DEBT COUNSELLING 
 
We have been increasingly proactive in recent months in promoting the Debt Counselling Service, 
however the pandemic has disrupted our efforts. Wherever possible we will encourage those living 
with serious debt to contact the service. 
 
The Council of Ministers is furnished with a relevant statistical analysis of the Service, forming part 
of a wider economic assessment. 
 
Figures should not by any means be interpreted as a measure of the indebtedness of residents of 
the Isle of Man.  They merely reflect the profiles and circumstances of those people who have 
chosen to make use of the Service.   
 
There may be minor differences in the way the statistics are produced as a new software package 
was introduced in 2018. Differences are considered insignificant. 
 
In the context of this report, “debt” includes priority and non-priority debts.   
 
Priority debts are those where non-payment can result in clients losing their liberty, homes, 
essential services or essential goods.  Examples of priority debts include fines, mortgages, debts 
owed to utility providers and income tax. 
 
2020/21 Summary:-  
 

 46 new clients made use of the Service.  
 A further 33 contacts were received where help was provided to enable individuals to 

address their own issues. 
 On average, 66 existing clients have returned to make use of the service in each quarter. 
 The cumulative debt (both secured and unsecured), i.e. that was owed by all new clients, 

was £482,471.16. 
 The average debt (both secured and unsecured) owed by each new client was £10,488.50. 
 Credit cards (33%) and personal loans (25%) accounted for the two most significant 

proportions of the cumulative debt. 
 
 
It was thought that the pandemic would see an increase in contacts with the service. The number 
of new clients has been fewer than expected, however, numbers of returning clients have been 
higher than normal. The true effect of the pandemic is probably yet to be felt and numbers are still 
thought likely to rise. 
 
We would urge anyone experiencing difficulties with debt to get in contact. 
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Long-term trends:- 
 
The chart below shows the number of users of the Service in each quarter since the beginning of 
the 2015 calendar year. 
 

 

 
 

We continue to proactively promote the service to encourage those living with serious debt to seek 
advice.  
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OFT ACTIVITIES  
FINANCIAL SERVICES OMBUDSMAN SCHEME 

 
Overall, the Financial Services Ombudsman Scheme received a total of 518 contacts made 
up of 228 complaint forms received and 290 enquiries during the year. The overall total 
shows a significant increase in numbers of contacts compared with 2019/20; specifically 
45 more complaint forms were received, an increase of 25% from the previous year.  
 
A ‘complaint’ is recorded when the Scheme receives a complaint form and the matter is 
investigated. In the case of an ‘enquiry’, a completed complaint form is not received, but 
some discussion may take place with the client regarding their concerns and further 
communication may be necessary. 
 
 

 
 
As in previous years, it is the life insurance and banking sectors which attracted the most 
numbers of complaints to the Scheme. In 2020/2021 these two provider types 
represented 90% of the total complaints received as detailed in the table below. 
 

 

Type of provider complained about 2020/21 

No % 

Life Insurance 145 64 

Bank/Building Society 59 26 

Not within definition of a financial service 7 3 

Investment Adviser 7 3 

General Insurance 4 2 

Insurance Intermediaries 3 1 

Moneylenders 3 1 

   

Total 228  
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Consideration of the country of residence of complainants gives an indication of the global 
nature of the financial industry on the Isle of Man.  Whilst complaints from Isle of Man 
residents represented just 15% of the total complaints received during the 2020/2021 
year, 49% of complaints received were from UK residents and 14% were received from 
European countries outside the UK. The spread of the remaining 22% is worldwide, with 
complaints being received from the Middle East, as well America and Asia. 
 
 

 
 
The role of the OFT is to mediate between the parties to a financial dispute with a view to 
bringing about a settlement. By engaging with parties directly, it is possible to achieve a 
timely and satisfactory resolution. When mediation does not resolve a dispute, a complaint 
is referred to an Adjudicator. This is a more formal process, where submissions are 
considered and a legally-binding determination is issued to both parties. 
 
As the majority of complaints are resolved through mediation, the numbers of complaints 
referred to an Adjudicator are low. During 2020/2021, just two determinations were made 
on the following issues:- 
 

 Complaint that a Bank had acted unfairly in the administration of a guarantee, 
causing professional fees to be incurred by the guarantor. This complaint was 
upheld in part.  
 

 Complaint that a life company had delayed the purchase of a number of shares. 
The price of the shares increased in the intervening period between the trade being 
requested and it being placed causing an overdraft in their cash account. The 
transaction was found not to have been delayed and the complaint was not upheld. 
 

Summaries of the determinations issued by the Adjudicators can be found on the FSOS 
section of the OFT website. 
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https://www.gov.im/about-the-government/statutory-boards/isle-of-man-office-of-fair-trading/financial-services-ombudsman-scheme/annual-reports/
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OFT ACTIVITIES  
REGISTRATION OF MONEYLENDERS 

 
The OFT is required under the Moneylenders Act 1991  to maintain a register of persons 
carrying on a business of lending money to individuals in the Island.  
 
The various activities which would make up ‘carrying on a business’ include amongst other 
activities; the formulation of policy on the lending of money, the marketing of the lenders 
services, the processing of applications for loans (including the decision on whether to 
grant or refuse an application), the entering into of contracts for loans and the collection 
of repayments. 
 
At 31st March 2020, there were a total of 38 businesses registered with the OFT as 
moneylenders under the Act.  During 2020/21, there were two new moneylenders added 
to the register, one which seeks to facilitate peer to peer lending and the second which is 
registered for collection of debts made by a third party.  Three moneylenders withdrew 
their registrations as those lending businesses had ceased trading. This resulted in a total 
of 37 moneylenders being registered with the OFT at 1st April 2021.  
 
 

 

OFT ACTIVITIES  
EQUALITY ACT 2017 

 
The Isle of Man Equality Act 2017 seeks to provide a legal framework which protects 
individuals from discrimination in both the workplace and the provision of goods and 
services.  
 
The Act was brought in over two dates. The first phase was introduced on 1st January 
2019 and the second phase on 1st January 2020. Once fully implemented, it replaced 
several Acts of Tynwald, including the Disability Discrimination Act 2006.  
 
Now fully implemented, the Equality Act protects all people from discrimination on the 
basis of possessing a ‘protected characteristic’. 
 
The protected characteristics are: 
 

 Gender reassignment 
 Marriage & Civil Partnership  
 Race 
 Religion 

 Sex 
 Sexual Orientation 
 Pregnancy & Maternity 
 Age 
 Disability 

 

http://www.legislation.gov.im/cms/images/LEGISLATION/PRINCIPAL/1991/1991-0006/MoneylendersAct1991_2.pdf
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Where a person feels they have been discriminated against in relation to the provision of 
goods and services, they can contact the OFT whose officers can advise what the law is so 
that the individual can determine if they think they may have a claim under the Equality 
Act.  The OFT offers help and advice on equality issues arising in goods and services, 
public functions, associations and premises on the Isle of Man.  
 
Ultimately, a complaint can be referred to the Employment and Equality Tribunal but, if 
both parties agree, the OFT may conciliate in specific circumstances.  Please note, 
however, that proceedings on a claim must be brought to the Tribunal within six months 
of the act to which a claim relates. This time limit is not suspended by ongoing 
conciliation. 
 
During 2020/21, the OFT received nine complaints where it was claimed that there had 
been discrimination in regards to the following protected characteristics: 
 
Disability  4 complaints 
Age  3 complaints 
Sex  1 complaint 
 
An additional complaint referred to three protected characteristics of sex, age and sexual 
orientation. 
 
Three complainants had made formal complaints to the Employment and Equality Tribunal 
which referred the parties to the OFT under section 104 of the Act with a view to the OFT 
promoting a settlement of the dispute by mediation and conciliation.  Where a settlement 
is reached, there is then no need for a hearing by the Tribunal.  Of these three 
complaints, mediation brought about a settlement in one case.  In the second complaint, it 
was found that the complaint did not fall under the Act and therefore it was dismissed. 
Settlement was reached by the parties in the third complaint after the OFT had withdrawn 
but prior to the complaint being heard by the Tribunal.    
 

 

 

 
  

https://www.gov.im/categories/working-in-the-isle-of-man/employment-rights/the-employment-and-equality-tribunal/
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OFT ACTIVITIES 
COMPETITION AND MARKETS 

 
The Gas Regulatory Agreement which was signed between the OFT, The Treasury and the 
Department for Economic Development for a minimum period of 4 years from 1st January 
2015 came to an end in December 2020 when The Treasury submitted notice to terminate 
the agreement.  Over the duration of the Agreement, the OFT has, with the assistance of 
The Treasury, analysed management and audited accounts in detail to ensure Manx Gas 
was adhering with the terms of the Agreement.  
 
Although statutory legislation to regulate the gas sector will be introduced during 2021/22, 
the OFT will still have an ongoing role in looking after consumer interests.  
 
The office continues to collect, compile and publish on the OFT website the cost of travel 
data for both airlines and sea travel on a monthly basis, with the publication highlighting 
the differences in price when buying tickets 6 months, 3 months, 6 weeks and 1 week 
prior to the date of departure1. It is important to note that some figures have not been 
available as the impact of Covid has resulted in a reduced airline service over the previous 
12 months.  
 
Domestic heating comparisons have also been produced on a monthly basis and published 
on the OFT website2. This allows consumers to compare the costs of alternative fuels for 
home heating. Road fuel costs have also been published on a monthly period.  It must be 
noted that due to Covid, a reduction in global economic activity did result in lower retail 
prices for petrol, diesel and domestic oil heating, thereby benefiting consumers.  
 
Although there have been delays, the Competition Bill was introduced and was passed 
through the House of Keys first reading and will be scrutinised by Legislative Council. This 
will be progressed in 2021/22 and Part 2 of the Fair Trading Act will then be replaced with 
modern competition legislation, bringing the Isle of Man in line with international 
standards.   
 
The OFT embarked on an investigation into the demand response services provided by 
Bus Vannin and to establish whether or not by providing this new service they were 
conducting an anti-competitive practice. This investigation was scheduled to take 6 
months to complete, however due to a variety of reasons including the impact of Covid, 
progress did not keep to timetable.  The intention is to expedite the matter and complete 
and publish the investigation by September 2021.    
 
During the course of 2020/21 section officers assisted other areas of Government, albeit 
temporarily, in regard to the Covid crisis. 
 

                                                 
1 https://www.gov.im/about-the-government/statutory-boards/isle-of-man-office-of-fair-trading/competition-and-

markets/air-and-sea-online-travel-prices/ 

 
2 https://www.gov.im/about-the-government/statutory-boards/isle-of-man-office-of-fair-trading/competition-and-

markets/domestic-heating-comparisons/ 

 

https://www.gov.im/about-the-government/statutory-boards/isle-of-man-office-of-fair-trading/competition-and-markets/air-and-sea-online-travel-prices/
https://www.gov.im/about-the-government/statutory-boards/isle-of-man-office-of-fair-trading/competition-and-markets/air-and-sea-online-travel-prices/
https://www.gov.im/about-the-government/statutory-boards/isle-of-man-office-of-fair-trading/competition-and-markets/domestic-heating-comparisons/
https://www.gov.im/about-the-government/statutory-boards/isle-of-man-office-of-fair-trading/competition-and-markets/domestic-heating-comparisons/
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SUMMARY OF OFT ACTIVITIES 
 

Trading Standards Consumer Protection including: 

 Weights and measures (including 
maintenance of the Manx Standards) 

 Safety of consumer goods (e.g. toys, electrical 

goods, furniture and furnishings) 
 Rogue traders 

 Age-restricted sales 

 Timeshare 

 Cinematograph exhibitions 

 Shop opening hours 

 Price marking 

 Intellectual property 

 Tobacco advertising 

 Trade Descriptions 

 Auctions 

 Unsolicited goods & services 

 Misleading prices 

 Misleading advertisements 
Registration: 

 Estate Agents 

 Architects 

 Suppliers of video recordings 

Licensing: 

 Non-resident traders  

 Chapmen  

 Dangerous goods (safe storage of 
fireworks on retail premises)  

 Dangerous goods (safe storage of petrol) 
 

Consumer Advice & Debt Counselling Consumer Advice 

Debt Counselling  
Consumer education 
 

Ombudsman (Financial) Services Financial Services Ombudsman Scheme: 

 Mediation of cases 

 Adjudication of cases by Adjudicators 

(independent of the Office) 
Advise and assist individuals in resolving complaints 

concerning alleged contraventions of the Equality 

Act 2017 
Registration of moneylenders 
 

Competition & Markets Investigations under the Fair Trading Act 1996 into 

alleged anti-competitive practices and prices of 
major public concern  

Monitor prices, trading practices, consumer issues 
and consumer concerns   

Monitor compliance with the 2015 “Agreement for 
the Regulation of the Gas Market in the Isle of Man” 
 

Board & Office Support Services Services to the Board 

Corporate governance  
Financial management 

Business planning 

Administration 
Legislation 
 


