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FOREWORD BY THE CHAIRMAN 
 

      
 

 
 
 
 
 
 
 
 
 
 

 
 
 

INTRODUCTION BY THE DIRECTOR 
 

        

As I move towards retirement, I am pleased that this 
Annual Report shows that, once again, we have met the 
majority of the targets which we set out to achieve for 
2018/19.  
 
I would like to place on record my heartfelt thanks to all of 
the staff, past and present, who have made my tenure at 
the Office of Fair Trading so rewarding and enjoyable. I 
welcome the new Head of OFT, John Peet who has been a 
superb Chief Inspector during my time; and who will, I am 
confident, prove to have been an excellent choice for the 
top job. 
 

  
                                                                                                    Mike Ball 

  Director 

Our Board Members and staff team have had another very 
busy year and I am proud by what we continue to manage to 
achieve, working to make every penny count with our limited 
resources. 
 
We are very much looking to the future, with considerable 
work having been undertaken during the past year in 
developing the Competition Bill, which we hope to progress 
through the branches of Tynwald in 2019/20.   This revised 
legislation is part of our commitment to update our statutes 
to make sure we are properly equipped for the modern world. 
The Competition Bill is also an important part of ensuring 
compliance with the standards of the World Trade 
Organisation, which will become very important post-Brexit. 
 

The work of the OFT benefits every local resident, but much of that work tends to go 
unnoticed.  For example, monitoring and enforcement of weights and measures legislation 
helps to ensure that the community can have confidence in purchases of everyday items such 
as food, drink and fuel. 
 
I would like to record my sincere thanks to Mike Ball, who retired from his post as Director of 
OFT in May 2019.  Mike has headed-up the OFT since 2012, this role forming part of a career in 
the civil service spanning over 43 years.  I am personally hugely grateful for his support to me 
in my role as Chairman and know that all who have worked with Mike over a long and 
successful career will want to wish him all the very best for his retirement. 

   Martyn Perkins MHK 
                                                                                                         Chairman 
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OFFICE OF FAIR TRADING BOARD 
 
Policy within the OFT is agreed by a Board which is constituted under the Board of Consumer 
Affairs Act 1981 and receives much of its powers from the Consumer Protection Act 1991.  The 
Board comprises: 
 

 a  Chairman, who shall be a member of Tynwald;  
 a  Vice-Chairman, who shall be a member of Tynwald; and 
 three persons, not being members of Tynwald, capable of representing consumers in 

relation to the functions of the Board. 
 

Members for 2018/19 were: 
 
 
 
 
 
 
 
 
 
 

 
 
 
During 2018/19, there were 10 regular meetings of the Board and two extraordinary meetings.  
Costs associated with the Board were very close to the budget of £24,626, with expenditure being 
£24,114 for the year.  Minutes of the meetings of the Board are on our website1.   
 
Members’ attendance at Board meetings was as follows: 
 

 
Name 

 
Regular Meetings 

 
Other Meetings 

 
Attendance Rate 

Possible Actual Possible Actual 
 

Mr M J Perkins MHK 10 9 2 2 92% 

Mrs K Lord - Brennan 10 10 2 0 83% 

Mrs C Convery 10 10 2 1 92% 

Mrs J Bridson  10 8 2 2 83% 

Dr M Maska 8 7 2 1 80% 

 
 

                                                 
1
 https://www.gov.im/about-the-government/statutory-boards/isle-of-man-office-of-fair-trading/the-board/ 

 

 

Mr M J Perkins MHK 
Chair 

 

Mrs K Lord-Brennan, MLC 
Vice Chair 

 
Mrs C Convery   Mrs J Bridson   Dr M Maska 

 

https://www.gov.im/about-the-government/statutory-boards/isle-of-man-office-of-fair-trading/the-board/
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FINANCIAL SUMMARY 
 
 
The year-end financial position of the OFT for 2018/19 was under its allocated budget.  
Expenditure was under budget and income was also slightly under budget.  In summary, figures 
were as follows: 
 

  
Budget 

 
Actual 

 

 
Difference 

 
Gross Expenditure 
 

 
£750,298 

 

 
£725,693 

 
£24,605 

 
Budgeted Income 
 

 
£48,444 

 
£45,439 

 

 
£3,005 

 
Net Expenditure 
 

 
£701,854 

 
£680,254 

 
£21,600 

 
 
 
 

CONSULTATIONS 

 
During the year, the OFT undertook one consultation exercise:- 

 

 Competition Bill 
 

 

 
 

 
 
 

  



Page 6 of 22 

Version 0.1 

OVERALL PERFORMANCE AGAINST TARGETS 
 

 

Status Comments 
 CORPORATE  AND FINANCIAL GOVERNANCE     

Ensure that appropriate systems are in place to 
manage risk within the OFT.   Risk Register to be 
submitted for Board scrutiny quarterly.    

Achieved 

Achieve the agreed gross and net budget for each 
financial year.   

Achieved 

Review all fees on the basis that service provision 
should be revenue-neutral. New fees to be in place 
by 31st December 2018.   

Delayed because of 
prioritisation of Brexit.  
Target moved to 2019/20 

TRADING STANDARDS (INCLUDING 
WEIGHTS & MEASURES)     

Monitor and enforce compliance with trading 
standards law and provide specialist advice on 
trading standards matters.   

Achieved 

Conduct a risk assessment of the Island’s 
businesses, with 100% of those identified as being 
‘high risk’, from a trading standard perspective, to 
be visited.   

Achieved 

Each of the ten local businesses of greatest 
concern having regard to the relative volume and 
seriousness of consumer concerns recorded during 
the preceding year to be the subject of targeted 
action aimed at improving standards.   

Achieved 

Undertake at least thirty enforcement visits to 
reinforce compliance with the age restriction and 
display regulations on sales of cigarettes.   

Achieved 

Continue to actively target those who knowingly 
trade unfairly or to unacceptable standards.   

Achieved 

Undertake three projects targeted at specific risks 
of non-compliance with consumer protection, 
trading standards and weights and measures 
legislation.   

Achieved 

Maintain the Manx Standards of weights and 
measures. Revalidate the Manx Standards of 
Weights and Measures and their traceability to 
international standards by October 2018.   

Achieved 

LEGISLATION/BREXIT     

Monitor legislative developments in other 
jurisdictions to assess the need for change to Manx 
statutes in the light of the new trading position of 
the Isle of Man post-BREXIT to ensure that Isle of 
Man legislation meets international standards.   

On target but BREXIT date 
has changed. 
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Use section 62A of the Consumer Protection Act 
1991 to apply to the Island the Consumer 
Protection from Unfair Trading Regulations 2008 
(of the United Kingdom) with appropriate 
modifications. Regulations to be in force by 1st 
January 2019   

Subsumed into the wider 
Brexit legislation project. Now 
likely to use a different 
legislative route. 

CONSUMER ADVICE & DEBT COUNSELLING     

Provide advice and support to consumers 
experiencing problems with purchases of goods or 
services.   

Achieved 

Acknowledge new enquiries and complaints within 
three working days of receipt.   

Achieved 

75% of consumer advice enquiries and complaints 
to be concluded within 14 days of receipt.   

Achieved 

Provide intelligence to enable trading standards to 
target non-compliance with consumer protection, 
trading standards and weights and measures 
legislation.    

Achieved 

Provide a confidential debt counselling service.   Achieved 

The time between the initial contact for Debt 
Counselling and the first meeting to review budget 
to be within 10 working days in 90% of cases and 
within 15 working days in 100% of cases.   

Achieved 

Provide pre-emptive advice, information and 
education to assist consumers to avoid problems. 
Undertake at least eight educational presentations 
to community groups and issue at least 18 media 
releases of significance to the wider community   

Achieved 

REGISTRATION OF ARCHITECTS & ESTATE 
AGENTS     

Submit Drafting Instructions for the Estate Agents 
(Amendment) Bill to the Legislation Sub-Committee 
of the Council of Ministers by June 2018.   

Submitted but subsequently 
in delay 

FINANCIAL SERVICES OMBUDSMAN SCHEME     

Provide a free alternative dispute resolution service 
for consumers with complaints about defined 
financial services provided in or from the Island.   

Achieved 

Promote good complaint handling by the Island’s 
finance industry so that its reputation is bolstered 
in the market place.   

Achieved 

Maintain service standards at a level consistent 
with membership of the Ombudsman Association in 
order to provide quality assurance of meeting 
international standards   

Achieved 

Acknowledge new complaints within three working 
days of receipt.   

Achieved 
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Action correspondence within 20 working days.   Achieved 

Close 75% of complaints within six months.   Achieved 

REGISTRATION OF MONEYLENDERS     

Acknowledge new applications within three 
working days of receipt.   

Achieved 

Introduce a Fees Order which will decrease the 
registration period from 3 years to 2 years, whilst 
retaining the fee level, by July 2018.   

Delayed pending decision on 
transfer of responsibility to 
FSA 

Continue to promote the transfer of responsibility 
for registration of moneylenders to the Financial 
Services Authority.   

Ongoing 

DISABILITY DISCRIMINATION ACT 2006     

Provide advice and assistance to persons with a 
view to promoting the settlement of disputes 
arising under Part II (Discrimination) of the Act, 
including inquiring into the circumstances and 
cause of the dispute and offering the parties to the 
dispute assistance with a view to bringing about a 
settlement.     

Achieved 

Acknowledge new complaints within three working 
days of receipt.   

Achieved 

Action correspondence within 20 working days.   Achieved 

EQUALITY ACT 2017   Achieved 

Put in place all necessary procedures, operating 
standards and training to enable launch of the OFT 
services as determined by the Appointed Day 
Orders made by the Cabinet Office.   

Achieved 

Advise and assist individuals in resolving 
complaints that arise in regards to an alleged 
contravention of the Equality Act 2017 by 
promoting alternative dispute resolution in 
preference to the Tribunal or Courts.   

Achieved. Service 
commenced 1st January 
2019 

Acknowledge new complaints within three working 
days of receipt. 

  

Achieved. Service 
commenced 1st January 
2019 

Action correspondence within 20 working days. 
  

Achieved. Service 
commenced 1st January 
2019 

COMPETITION & MARKETS     

Complete the passage of the Competition Bill by 
31st March 2019. 

  

Delayed by Council of 
Ministers. New target for 
2019/20 Plan of 31st 
December 2019 

Support a review of the economic regulation of 
monopolies and oligopolies. 

  

NATIONAL TARGET deriving 
from Programme for 
Government now the 
responsibility of Cabinet 
Office. 
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With support from Treasury accountants, analyse 
the data provided by Manx Gas to ensure the 
obligations under the regulation agreement are 
continuing to be met.    

Achieved 

Review the Gas Regulation Agreement in the light 
of the Chief Minister's Gas Review Committee and 
the review of economic regulation of monopolies 
and oligopolies. (Timescale dependent upon 
completion of tasks outside the control of the 
OFT).   

Overtaken by events. 
Responsibility for a 
renegotiation now sits with 
Cabinet Office 

Monitor commercial activity on the Island and 
undertake competition or pricing investigations, 
where applicable. Individual investigations will be 
prioritised based on economic and social value to 
ensure that the deployment of resources adds 
value.  All investigations completed within six 
months of commissioning.   

Achieved 

Compile, review and where appropriate, publish 
statistical data to inform the Board, the Council of 
Ministers and the public. Continue to collect publish 
and monitor comparative pricing data for domestic 
heating fuel, road fuel and travel; and identify 
anomalies and concerns for further investigation.   

Achieved 

   KEY   
 

Target Achieved 
  

 
Target Likely to be Achieved 

  
 

Target Partly Achieved or Achieved Late 
  

 Target Likely to be Partly Achieved or Achieved 
Late   

 
Target Not Achieved or No Longer Achievable 

  
 

Target Unlikely to be Achieved 
  

 Target Cancelled or Transferred to another 
Agency   
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OFT ACTIVITIES 
TRADING STANDARDS 

 
All premises or businesses identified as being ‘high risk’ were visited on at least one occasion 
during the year.   
 
These included weighbridges, suppliers of domestic oil, the largest supermarkets, petrol stations, 
petrol can stores, shops storing fireworks and the pit lane during the major motorcycle races. 
 
Each of the premises concerned was inspected to assess compliance with the relevant legislation, 
for example, weights and measures legislation in the case of weighbridges and ‘dangerous goods’ 
legislation in the case of petrol stations.  The purpose of ‘dangerous goods’ legislation is to prevent 
fire, explosion or personal injury.  
 
No major problems were found at any of the ‘high risk’ premises or businesses concerned.  
 
Contact was made with particular businesses based on the number of consumer concerns recorded 
against the businesses during the preceding year, the seriousness of those concerns and the 
relative size of the businesses.  The purpose of this was to raise awareness of any specific 
consumer concerns appertaining to the businesses with a view to minimising the number of 
consumer concerns recorded against them.   
 
Fifty seven visits were undertaken to premises, including shops, supermarkets and public houses, 
to assess compliance with legislation making provision for sales and displays of tobacco.  No major 
problems were found. 
 
Twenty three licences were issued to non-resident traders who were either selling or buying goods 
in the Island after checks had been carried out to confirm that the traders concerned were fit and 
proper.  Most of the licences were issued to traders selling goods at the major motorcycle events.  
None of the licensed traders caused any major problems. 
 
Visits to post offices, to check that any weighing equipment in use was accurate, to temporary 
licensed premises during the TT, to check that short measures were not being served, and to 
licensed premises (with Customs & Excise), to check that illicit tobacco was not being sold, were 
undertaken on a project basis.  No major problems were found.  
 
Following the first audit since the relocation of the OFT to St. John’s in 2016, the Manx Standards 
of mass, length and capacity remained traceable to the international standards.  The importance of 
this should never be underestimated as it underpins most transactions made with reference to 
weights or measures. 
 
The OFT did not initiate any criminal proceedings during 2018/19 but did work closely with other 
enforcement agencies on a number of high profile cases.  Prosecutions are a last resort.  They are 
not taken lightly as they must be in the public interest.  Other enforcement tools such as warning 
letters, enforcement notices and formal cautions are often used when education fails or specific 
advice is not heeded.  
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OFT ACTIVITIES 
CONSUMER ADVICE AND DEBT COUNSELLING 

 
CONSUMER ADVICE 

 
In total 1294 contacts, i.e. complaints, enquiries and reports concerning consumer issues, were 
recorded.  Comparisons with previous years are shown in the chart below: 
 

 
 
The table below identifies in descending order the ten subject matters of most significance based 
on the number of contacts recorded: 
 

Subject Matter Number of Contacts Recorded % 

Home maintenance, repairs & improvements  176 14 

Second-hand cars   148 11 

Scam or possible scam     122 9 

Tenancy advice   107 8 

Car repairs & servicing  69 5 

Other personal goods & services 52 4 

Mobile phones inc. services  45 3 

Money advice  45 3 

Furniture exc. nursery 33 3 

Other recreational goods & services 26 2 

 
A significant decrease in the number of contacts recorded may be explained by the loss of two 
very experienced staff during the year and subsequent under-recording.   

2658 
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‘Home maintenance, repairs and improvements’ topped the subject matters based on the number 
of contacts recorded for the second consecutive year 
 
The information collected by the Consumer Advisors provides the Trading Standards Service with 
vital intelligence which enables informed decisions to be made concerning enforcement action.   
 
We continue to raise awareness of consumer rights and concerns through media releases and 
presentations to community groups.   
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DEBT COUNSELLING 
 

We continue to proactively promote the debt counselling service (‘the Service’) to encourage those 
living with serious debt to seek advice.  
 
The Council of Ministers is furnished with a relevant statistical analysis of the Service, on both a 
quarterly and an annual basis, and this forms part of a wider economic assessment. 
 
Figures should not by any means be interpreted as a measure of the indebtedness of residents of 
the Isle of Man.  They merely reflect the profiles and circumstances of those people who have 
chosen to make use of the Service.   
 
The statistics for 2018 were obtained using a new software package, which was introduced at the 
beginning of 2018 to ensure continuity following real concerns about the longevity of the software 
package used previously.   
 
Unfortunately, this means that the statistics may not correspond exactly with those obtained in 
preceding years, despite much effort being put in to ensure that they do.  Any differences due to 
new or retitled categories and sub-categories should be insignificant.  From the beginning of 2018, 
the statistics include information provided by all users of the Service, i.e. new clients who actually 
received assistance and users who merely made enquiries.  Prior to the beginning of 2018, the 
statistics only included information provided by new clients who actually received assistance.   
 
In the context of this report, “debt” includes priority and non-priority debts.   
 
Priority debts are those where non-payment can result in clients losing their liberty, homes, 
essential services or essential goods.  Examples of priority debts include fines, mortgages, debts 
owed to utility providers and income tax. 
 
2018 Summary:-  

 

 The 276 users of the Service were made up of 225 new clients and 51 users who merely 
made enquiries. 
 

 The figures for the cumulative debt (both secured and unsecured), i.e. that owed by all 
users of the Service, and the average debt (both secured and unsecured) owed by each 
user of the Service were significantly distorted by a single individual with very substantial 
debts (over £1M) arising from the closure of a local business. 
 

 The amounts owed included ‘Mortgage capital’ and not just arrears, which was not the case 
in preceding years.  This distorted the figures for the cumulative debt and the average debt 
further. 

 
 Whilst the figures for the cumulative debt and the average debt were distorted, there is no 

reason to believe that they would have been disproportionate to the figures over the 
preceding seven years if the abovementioned distorting effects were disregarded.  (The 
mean cumulative debt was almost £2.4M and the mean average debt was almost £15,000 
over the preceding seven years.) 
 

 Disregarding the abovementioned individual’s debts, the two most significant proportions of 
the cumulative debt were owed on personal loans and credit cards.  
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The table below shows the most significant proportion for specified categories of users of the 
Service.  

 

Category Most significant proportion % 

Employment status Unfit for work 28.3 

Relationship status Single 54.3 

Housing Private tenant 41.3 

Income Benefits only 39.9 

Ethnic background British  93.5 

Number of children None 68.5 

Gender Female 58.3 

Age 35 to 49 38.8 

Location IM2 (Douglas) 27.9 

How users discovered the Service Friend 21.0 

Debt trigger Long-term illness 16.7 

 

 With regard to the ‘Employment status’ category, those who were unfit for work made up 
the most significant proportion of users of the Service.  This is a significant change as the 
fully employed had made up the most significant proportion of new clients in each of the 
preceding 14 years.   
 

 With regard to the ‘How clients discovered the Service’ category, those who discovered the 
Service via a friend made up the most significant proportion of users of the Service.  In the 
preceding three years, those who discovered the Service via a Government Department 
had made up the most significant proportion of new clients. 
 

 Long-term illness was the most significant debt trigger.  This is a significant change as bad 
budgeting had been the most significant debt trigger for new clients in each of the 
preceding 13 years.   

 
Long-term trends:- 
 
The chart below shows the number of users of the Service in each of the last eight years. 
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The chart below shows the number of users of the Service in each quarter since the beginning of 
the 2014 calendar year. 
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OFT ACTIVITIES 
DISABILITY DISCRIMINATION ACT 2006 

 
The OFT is charged by the Department of Health and Social Care under section 14(2) of the 
Disability Discrimination Act 2006 to provide advice and assistance to persons with a view to 
promoting the settlement of disputes arising from discrimination towards a disabled person.   
 
To fulfil this role the OFT will: 
 

 Inquire into the circumstances and cause of the dispute, which may relate to the provision 
of goods, facilities or services or the disposal or management of premises, to determine 
whether discrimination has taken place and whether it was justified: and 
 

 Offer the parties to the dispute assistance with a view to bringing about a settlement 
stopping short of formal binding mediation or arbitration 

 
During 2018/19 the OFT has received just two complaints whereby the OFT gave advice to the 
callers in regards to their rights under Disability Discrimination Act 2006. In one instance the OFT 
contacted the service provider and worked with them to provide a satisfactory resolution for the 
caller.  
 

 
OFT ACTIVITIES 

EQUALITY ACT 2017 
 

The Isle of Man Equality Act 2017 seeks to provide a legal framework which protects individuals 
from discrimination in both the workplace and the provision of goods and services. 
 
The Isle of Man Equality Act is being brought in over two dates. The first phase was introduced on 
1st January 2019 and the second phase is 1st January 2020. Once fully implemented, it will replace 
several Acts including the Disability Discrimination Act 2006. 
 
The Act protects all people from discrimination on the basis of possessing a 'protected 
characteristic'. 
 
The following protected characteristics will be effective from 1 January 2019: 
 

 Gender Reassignment 
 Marriage & Civil Partnership 
 Race 

 Religion 
 Sex 
 Sexual Orientation 
 Pregnancy & Maternity 

 
The remaining protected characteristics will be effective from 1 January 2020: 
 

 Age 
 Disability 
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Where a person feels that they have been discriminated against in relation to the provision of 
goods and services, they can contact the OFT for free advice. The OFT offers help and advice on 
equality issues arising in goods and services, public functions, associations and premises on the 
Isle of Man. 
 
The scope of the OFT, when considering complaints where a person claims that they have been 
discriminated against, includes mediation. In addition, should a settlement not be reached, the 
complaint can be referred to The Employment and Equality Tribunal. Whilst this is still a formal 
process it may be less intimidating for a complainant than the High Court.  

 
 
 

OFT ACTIVITIES 
REGISTRATION OF ARCHITECTS & ESTATE AGENTS 

 
Following a public consultation, launched in March 2017, on proposals to modernise the Estate 
Agents Act 1975, we will seek the approval of the Council of Ministers to the introduction of the 
Estate Agents (Amendment) Bill as part of the Government Legislative Programme.  The 
consultation documents2 offer far more detail on the proposed approach. 
 

  

                                                 
2
 https://consult.gov.im/office-of-fair-trading/changes-to-estate-agents-and-property-agents-legis/ 

 

https://consult.gov.im/office-of-fair-trading/changes-to-estate-agents-and-property-agents-legis/
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OFT ACTIVITIES  
FINANCIAL SERVICES OMBUDSMAN SCHEME 

 
During 2018/19, the OFT received 540 contacts with regard to the Financial Services Ombudsman 
Scheme (FSOS), which resulted in 203 formal complaints to the Scheme.  We closed 535 formal 
complaints and throughout the year an average of 93% of complaints were closed within six 
months of receipt.    
 
The complaints related to the following services: 
 

 
 
 

The Island’s financial sector continues to be dominated by the Life Insurance companies and the 
Banks; which is reflected in the numbers of complaints received in these sectors. In 2018/19 we 
received 100 complaints against the Life Insurance companies and 78 complaints against the 
Banks. These two provider types represent 89% of the total complaints received. The remaining 
provider types, which include general insurance companies, investment advisers, insurance 
intermediaries and moneylenders, together account for 11% of the complaints received. 
Individually these represent just a small part of the overall complaint type received.  
 
Consideration of the country of residence of complainants gives an indication of the global nature 
of the financial industry on the Isle of Man.  Complaints from Isle of Man residents represented 
19% of the total complaints received during the 2018/19 year, 43% of complaints received were 
from UK residents and 12% were received from European countries outside the UK. The spread of 
the remaining 26% is worldwide with complaints being received from the Middle and Far East, as 
well as both North and South America. 
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The role of the OFT is to mediate between the parties to a financial dispute with a view to bringing 
about a settlement. By engaging with parties directly it is possible to achieve a timely and 
satisfactory resolution. When mediation does not resolve a dispute, a complaint is referred to an 
Adjudicator. This is a more formal process where submissions are considered and a legally binding 
determination is issued to both parties. 
 
As the majority of complaints are resolved through mediation, the numbers of complaints referred 
to an Adjudicator are low. During 2018/19 two determinations were issued on the following 
issues:- 
 

 Complaint regarding a lost cheque (Not upheld) 
 

 Complaint that a general insurer did not have satisfactory grounds to refuse to pay a claim 
against an After the Event Policy (Upheld) 

 
A summary of each of these determinations can be found on the FSOS section of the OFT website. 
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OFT ACTIVITIES 
REGISTRATION OF MONEYLENDERS 

 
At 31st March 2019, there were a total of 36 businesses and companies registered with the Office 
of Fair Trading as moneylenders under the Moneylenders Act 1991(‘the Act’) 
 
There were two new moneylenders registered during 2018/19. One is the Isle of Man operation of 
an existing Channel Island company which provides asset finance and loans to both businesses 
and individuals. The second is a company providing debt collection services.  
 
In the meantime seven moneylenders withdrew their registrations due to changes in 
circumstances which meant that they were no longer required to be registered under the Act.   
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OFT ACTIVITIES 
COMPETITION AND MARKETS 

 
The Gas Regulatory Agreement3 was signed in 2015 between Manx Gas, the OFT, Department for 
Enterprise4 (formerly Department of Economic Development) and Treasury for a minimum period 
of 4 years from 1st January 2015.  Over this time, the OFT has, with the assistance of The 
Treasury, analysed the management and audited accounts in detail to ensure Manx Gas is 
adhering to the terms of the Agreement. 
 
Pricing of fuel was scrutinised over the financial year, particularly towards the end of 2018 where 
fuel prices dropped dramatically5.  OFT officers engaged with the local fuel suppliers to ensure the 
reductions in wholesale fuel costs were being passed on to the consumer and was not being used 
to simply boost profitability.  This was validated by the data collected. 
 
The office continues to collect, compile and publish on the OFT website the cost of travel data for 
both airlines and sea travel on a monthly basis, with the publication highlighting the differences in 
price when buying tickets 6 months, 3 months, 6 weeks and 1 week prior to the date of 
departure6. Domestic heating comparisons have also been produced on a monthly basis and 
published on the OFT website7. This allows consumers to compare the costs of alternative fuels for 
home heating.  
 
There has been a delay with the progression of the Competition Bill which is in the Programme for 
Government (GD 2017/0002).  The OFT has completed two consultations and some minor 
amendments to the Competition Bill have been made as a result.  The Government is committed 
to modernising the Isle of Man competition law to bring the legislation in line with international 
standards and the intention is to introduce the finalised Competition Bill in 2019/20.  The 
Competition Bill will replace Part 2 Fair Trading Act 1996. 
 
Over the course of 2018/19, the OFT Board instructed officers to investigate a complaint made by 
the Department of Health and Social Care in regard to the tendering of a frozen food contract8.  
Whilst providing the OFT with all relevant information requested, the company which was the 
subject of investigation ceased trading during the course of the investigation.   This considerably 
shortened the investigation which was carried out under Part 2 of the Fair Trading Act.  
 
 

 

                                                 
3
 https://www.gov.im/about-the-government/statutory-boards/isle-of-man-office-of-fair-trading/competition-and-

markets/gas-regulation/ 

 
4
 This responsibility transferred to the Department of Environment Food and Agriculture in 2017. 

 
5
 https://www.gov.im/about-the-government/statutory-boards/isle-of-man-office-of-fair-trading/competition-and-

markets/road-fuel-monitoring/ 

 
6
 https://www.gov.im/about-the-government/statutory-boards/isle-of-man-office-of-fair-trading/competition-and-

markets/air-and-sea-online-travel-prices/ 

 
7
 https://www.gov.im/about-the-government/statutory-boards/isle-of-man-office-of-fair-trading/competition-and-

markets/domestic-heating-comparisons/ 

 
8
 https://www.gov.im/about-the-government/statutory-boards/isle-of-man-office-of-fair-trading/competition-and-

markets/investigations-and-consumer-reports/ 
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Corporate Services Services to the Board; 

Corporate Governance;  
Financial Management; 

Business Planning; 

Legislation; 
Administration. 

Competition and Markets Competition or Pricing Investigations under the Fair Trading Act 1996 
Monitoring trading practices in relation to competition and pricing 

Monitoring consumer issues and concerns 
Monitoring compliance with Regulatory Gas Agreement 

Monitoring road fuel and travel fare prices  

 

 

Trading Standards 

 

Consumer Protection (not exhaustive): 
 Weights and measures (including maintenance of the Manx 

Standards) 

 Safety of consumer goods (e.g. toys, electrical goods, furniture 

and furnishings) 

 Rogue traders 

 Age-restricted sales 

 Timeshare 

 Cinematograph exhibitions 

 Shop opening hours 

 Price marking 

 Intellectual property 

 Tobacco advertising 

 Trade Descriptions 

 Auctions 

 Unsolicited goods & services 

 Misleading prices 

 Misleading advertisements; 

Registration: 
 Moneylenders 

 Estate Agents 

 Architects 

 Suppliers of video recordings; 

Licensing: 

 Non-resident traders  

 Chapmen  

 Dangerous goods (safe storage of fireworks on retail premises)  

 Dangerous Goods (safe storage of petrol). 

 
Consumer Advice 

 
Consumer Advice; 

Debt Counselling;  

Consumer Education. 

 

Financial Services Ombudsman 
Scheme 

 

Mediation of cases; 
Adjudication of cases by Adjudicators independent of the Office. 

 

Disability Discrimination Act 

 

Providing advice and assistance under section 14(2) of the Disability 
Discrimination Act 2006 

 

Equality Act  Provide advice and assistance to members of the public with regards to 
the Equality Act 2017 

SUMMARY OF OFT ACTIVITIES 


