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FOREWORD BY THE CHAIRMAN 
 

      
 

 
 
 
 
 
 
 
 
 
 

 
INTRODUCTION BY THE DIRECTOR 

 

        

I am pleased that this Annual Report shows that we have 
met the majority of the targets which we set out to 
achieve for 2017/18.  
 
The work of the OFT benefits every local resident, but 
much of that work tends to go unnoticed.  For example, 
monitoring and enforcement of weights and measures 
legislation helps to ensure that the community can have 
confidence in purchases of everyday items such as food, 
drink and fuel.  
  

Our range of services includes Consumer Advice and Debt Counselling, as well as 
mediation through our Financial Services Ombudsman Scheme.  This report summarises 
the range of our work and highlights many of our achievements over the year. 
 
                                                                                                   

Mike Ball 
  Director 

Our Board Members and staff team have had another very 
busy year and I am proud by what we continue to manage to 
achieve, working to make every penny count with our limited 
resources. 
 
We are very much looking to the future, with considerable 
work having been undertaken during the past year in 
developing the Competition Bill, which we hope to progress 
through the branches of Tynwald in 2018/19.   This revised 
legislation is part of our commitment to update our statutes 
to make sure we are properly equipped for the modern world. 
The Competition Bill is also an important part of ensuring 
compliance with the standards of the World Trade 
Organisation, which will become very important post-Brexit. 
 

Our Vice-Chairman, Geoff Corkish MBE retired in March 2018.  I am very grateful for his 
valuable input and counsel during my time as Chairman and I would like to express 
appreciation for his service to the Board since July 2015.  I look forward to continuing to work 
with Kate Lord-Brennan, who previously served as a Lay-Member and who has been appointed 
as Vice-Chairman following her election as a Member of Legislative Council. 
 
                                                                                          Martyn Perkins MHK 
                                                                                                         Chairman 
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OFFICE OF FAIR TRADING BOARD 
 
Policy within the OFT is agreed by a Board which is constituted under the Board of Consumer 
Affairs Act 1981 and receives much of its powers from the Consumer Protection Act 1991.  The 
Board comprises: 
 

 a  Chairman, who shall be a member of Tynwald;  
 a  Vice-Chairman, who shall be a member of Tynwald; and 
 three persons, not being members of Tynwald, capable of representing consumers in 

relation to the functions of the Board. 
 

Members for 2017/18 were: 
 
 
 
 
 
 
 
 
 
 

 
 
 
During 2017/18, there were 11 regular meetings of the Board and no extraordinary meetings.  
Costs associated with the Board were very close to the budget of £24,621, with expenditure being 
£25,490 for the year.  From June 2017, it was agreed to publish the Minutes of the meetings of 
the Board on our website1.   
 
Members’ attendance at Board meetings was as follows: 
 

 
Name 

 
Regular Meetings 

 
Other Meetings 

 
Attendance Rate 

Possible Actual Possible Actual 
 

Mr M J Perkins MHK 11 10 1 1 92% 

Mr C G Corkish MBE MLC 11 10 1 1 92% 

Mrs C Convery 11 11 1 1 100% 

Mrs J Bridson  11 7 1 1 67% 

Mrs K Lord - Brennan 10 10 1 1 100% 

 

                                                 
1
 https://www.gov.im/about-the-government/statutory-boards/isle-of-man-office-of-fair-trading/the-board/ 

 

 

Mr M J Perkins MHK 
Chairman 

 

Mr C G Corkish MBE, MLC 
Vice Chairman 

 
Mrs C Convery                    Mrs J Bridson           Mrs K Lord-Brennan 
 

https://www.gov.im/about-the-government/statutory-boards/isle-of-man-office-of-fair-trading/the-board/
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FINANCIAL SUMMARY 
 
 
The year-end financial position of the OFT for 2017/18 was under its allocated budget.  
Expenditure was under budget and income was also slightly under budget.  In summary, figures 
were as follows: 
 

  
Budget 

 
Actual 

 

 
Difference 

 
Gross Expenditure 
 

 
£742,118 

 

 
£680,037 

 

 
£62,081 

 
Budgeted Income 
 

 
£47,494 

 
£40,648 

 
£6,846 

 
Net Expenditure 
 

 
£694,624 

 
£639,389 

 
£55,235 

 
 
 
 

CONSULTATIONS 

 
During the year, the OFT undertook two consultation exercises:- 

 

 Changes to Estate Agents and Property Agents Legislation (see page 17) 
 

 Limited consultation on Moneylenders Exempt Person Regulations (see page 20) 
 

 
 

 
 
 

INFORMATION ACCESS REQUESTS 

 
During the year, the OFT received one Data Subject Access Request under the Data Protection Act 
2012.  
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OVERALL PERFORMANCE AGAINST TARGETS 
 

Business Plan Target 2017/18                     
(and beyond) 

Status Comments 

FINANCIAL 
    

Achieve the agreed Gross Budget and Net Budget for 
the Financial Year. 
   

Achieved. 

Review all fees on the basis that service provision 
should be revenue neutral. New fees in place by 1st  
January 2018.   

Delayed pending the 
Programme for Government 
review of regulation. 

ADMINISTRATIVE MERGER AND RELOCATION 
    

Implement approved plans for the rehousing of the 
Manx Standards of weights and measures including 
approval pursuant to section 2 of the Weights and 
Measures Act 1989. To be achieved by May 2017. 

  

Achieved. 
 

Complete relocation of all OFT technical facilities, to 
Thie Slieau Whallian, St Johns by May 2017. 

  

Achieved. 
 

TRADING STANDARDS 
    

Conduct a risk assessment of the Island’s businesses 
with 100% of those identified as being ‘high risk’, from 
a trading standard perspective, to be visited. 

  

Achieved. 

Each of the ten local businesses of greatest concern 
having regard to the relative volume and seriousness 
of consumer concerns recorded during the preceding 
year to be the subject of targeted action aimed at 
improving standards. 
   

Achieved. 

Undertake at least thirty educational visits to reinforce 
compliance with the age restriction on sales of 
cigarettes. 
   

Achieved. 

Continue to actively target those who knowingly trade 
unfairly or to unacceptable standards. 

  

Achieved. 

Undertake three projects targeted at specific risks of 
non-compliance with consumer protection, trading 
standards, and weights and measures legislation. 

  

Achieved. 

Revalidate the Manx Standards of Weights and 
Measures and their traceability to international 
standards by October 2018 

  

On target. 
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CONSUMER ADVICE & DEBT COUNSELLING 

    

Ensure that all enquiries and complaints are 
acknowledged within three working days of receipt. 

  

Achieved. 

Ensure that 75% of consumer advice enquiries and 
complaints are concluded within 14 days of receipt. 

  

Achieved. 

Ensure that the time between the initial contact for 
Debt Counselling and the first meeting to review 
budget is within 10 working days in 90% of cases and 
within 15 working days in 100% of cases. 

  

Achieved. 

Provide intelligence to enable trading standards to 
target non-compliance with consumer protection, 
trading standards, and weights and measures 
legislation. 
   

Achieved.  

Undertake at least eight educational presentations to 
community groups. 

  

Achieved.  14 delivered. 
 

Issue at least 18 media releases of significance to the 
wider community 

  

Achieved.  27 issued. 

REGISTRATION OF ARCHITECTS & ESTATE 
AGENTS     

Submit Drafting Instructions for the Estate Agents 
(Amendment) Bill to the Legislation Sub-Committee of 
the Council of Ministers by October 2017  

  

To be achieved in the next 
reporting period. 

Make Orders under section 62A of the Consumer 
Protection Act 1991 applying to the Island; with 
suitable modifications, key pieces of UK consumer 
protection legislation around property transactions. 
These Orders will be placed before Tynwald for 
approval concurrently with the Appointed Day Order 
for the Estate Agents (Amendment) Bill. 
 

 

Alternative approach 
developed to achieve the 
desired outcome (see 
2018/19 Business Plan). 

FINANCIAL SERVICES OMBUDSMAN SCHEME 
    

Maintain service standards at a level consistent with 
membership of the Ombudsman Association in order 
to provide quality assurance of meeting international 
standards   

Achieved. 

Acknowledge new complaints within three working 
days of receipt. 

  

Achieved. 

Action correspondence within 20 working days. 
  

Achieved. 

Close 75% of complaints within six months. 

  

Achieved. 
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REGISTRATION OF MONEYLENDERS 
    

Acknowledge new applications within three working 
days of receipt. 
   

Achieved. 

Introduce a Fees Order which will decrease the 
registration period from 3 years to 2 years whilst 
retaining the fee level; and introduces an additional 
fee per change for any interim changes to the 
certificate. 
  

Delayed pending 
discussions regarding 
transfer of registration of 
moneylenders to the FSA 
(see item below). 
 

Continue to promote the transfer of responsibility for 
registration of moneylenders to the Financial Services 
Authority. 
  

Proposals being considered 
by FSA at year end. 

DISABILITY DISCRIMINATION ACT 
    

Acknowledge new complaints within three working 
days of receipt. 
   

Achieved. 

Action correspondence within 20 working days. 
   

Achieved. 

Close 75% of complaints within six months. 
   

Achieved. 

EQUALITY ACT 
    

Put in place all necessary procedures, operating 
standards and training to enable launch of the OFT 
services as determined by the Appointed Day Orders 
made by the Cabinet Office. 
   

Appointed Day Order in 
relation to matters involving 
the OFT now scheduled for 
2019.  JRP to check. 

COMPETITION & MARKETS 
    

Submit the Drafting Instructions for the Competition 
Bill to the Legislation Sub-Committee of the Council of 
Ministers by April 2017. 
   

Achieved. 

Introduce the Competition Bill into the Branches by 
June 2018. 
 

  

Delayed due to priorities 
within drafting team at HM 
Attorney General’s 
Chambers.  Now scheduled 
for October 2018. 
 

Support a review of the economic regulation of 
monopolies and oligopolies and obtain approval to 
policy proposals by the Council of Ministers by 
September 2018. 

  

NATIONAL TARGET deriving 
from Programme for 
Government now the 
responsibility of Cabinet 
Office. 
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With the support from Treasury accountants, analyse 
the data provided by Manx Gas to ensure the 
obligations under the regulation agreement are 
continuing to be met.  
   

Achieved. 

All investigations under sections 9, 19 & 19A of the 
Fair Trading Act 1996 completed within six months of 
commissioning. 

  

An Investigation began in 
February 2018 and is likely 
to be completed within 6 
months. 

Complete a market update review of the road fuels 
market and publish the report by October 2017. 
   

Published in December 
2017. 

Continue to collect, publish, and monitor comparative 
pricing data for domestic heating fuel, road fuel, and 
travel; and identify anomalies and concerns for further 
investigation. 
   

Achieved 

 

 

 

KEY 
  

Target Achieved 
  

 
Target Likely to be Achieved 

  
 

Target Partly Achieved or Achieved Late 
  

 Target Likely to be Partly Achieved or Achieved 
Late   

 
Target Not Achieved or No Longer Achievable 

  
 

Target Unlikely to be Achieved 
  

 Target Cancelled or Transferred to another 
Agency   
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OFT ACTIVITIES 
TRADING STANDARDS 

 
All premises or businesses identified as being ‘high risk’ were visited on at least one occasion 
during the year.   
 
These included weighbridges, suppliers of domestic oil, the largest supermarkets, petrol stations, 
petrol can stores, shops storing fireworks and the pit lane during the major motorcycle races. 
 
Each of the premises concerned was inspected to assess compliance with the relevant legislation, 
for example, weights and measures legislation in the case of weighbridges and ‘dangerous goods’ 
legislation in the case of petrol stations.  The purpose of ‘dangerous goods’ legislation is to prevent 
fire, explosion or personal injury.  
 
No major problems were found at any of the ‘high risk’ premises or businesses concerned.  
 
Visits were undertaken to particular businesses based on the number of consumer concerns 
recorded against the businesses during the preceding year, the seriousness of those concerns and 
the relative size of the businesses.  The purpose of these visits was to raise awareness of any 
specific consumer concerns appertaining to the businesses with a view to minimising the number 
of consumer concerns recorded against them.   
 
Fifty visits were undertaken to premises, including shops, supermarkets and public houses, to 
assess compliance with legislation making provision for sales and displays of tobacco.  No major 
problems were found. 
 
Twenty six licences were issued to non-resident traders who were either selling or buying goods in 
the Island after checks had been carried out to confirm that the traders concerned were fit and 
proper.  Most of the licences were issued to traders selling goods at the major motorcycle events.  
None of the licensed traders caused any major problems. 
 
Visits to milk producers, to check that any milk tanks in use were calibrated, vehicle workshops, to 
check that counterfeit software was not in use, and public houses, to check that prices lists were 
being correctly displayed, were undertaken on a project basis.  No major problems were found.  
 
The OFT did not initiate any criminal proceedings during 2017/18.  Prosecutions are a last resort.  
They are not taken lightly as they must be in the public interest.  Other enforcement tools such as 
warning letters, enforcement notices and formal cautions are often used when education fails or 
specific advice is not heeded.  
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OFT ACTIVITIES 
CONSUMER ADVICE AND DEBT COUNSELLING 

 
CONSUMER ADVICE 

 
In total 1680 contacts, i.e. complaints, enquiries and reports concerning consumer issues, were 
recorded.  Comparisons with previous years are shown in the chart below: 
 

 
 
The table below identifies in descending order the ten subject matters of most significance based 
on the number of contacts recorded: 
 

Subject Matter Number of Contacts Recorded % 

Home maintenance, repairs & improvements  184 11 

Second-hand cars   167 10 

Tenancy advice   158 9 

Scam or possible scam   135 8 

Money advice 132 8 

Road, rail, air, sea travel exc. car hire 85 5 

Telecommunications exc. mobile phones 49 3 

Car repairs & servicing 49 3 

Mobile phones inc. services 38 2 

Other personal goods & services 38 2 

 
There was a further drop in the number of concerns raised with the OFT about scams or possible 
scams, from 157 in 2016/17 to 135 in 2017/18.  We would like to think that this may be 
attributable in part to media releases by the OFT warning about current scams and how to avoid 
scams in general.   
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The number of concerns raised with the OFT about home maintenance, repairs and improvements 
increased, from 169 in 2016/17 to 184 in 2017/18, with this category topping the subject matters 
based on the number of contacts recorded.  This is disappointing given the new provisions which 
came into force on 1st June 2016 effectively banning cold-calling, a tactic often used by 
unscrupulous traders, however, it may be that introducing the new provisions has raised 
consumers’ awareness leading to more concerns being reported.  It is too early to tell if this is the 
case.   
 
The information collected by the Consumer Advisors provides the Trading Standards Service with 
vital intelligence which enables informed decisions to be made concerning enforcement action.   
 
We continue to raise awareness of consumer rights and concerns through media releases and 
presentations to community groups.   
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DEBT COUNSELLING 
 

In the context of this report, ‘debt’ only includes those debts managed by the debt counselling 
service.  These may include ‘priority’ and/or ‘non-priority’ debts.  Priority debts, for example, 
mortgage arrears, rent arrears, debts owed to utility providers and debts on hire-purchase 
agreements, are those where non-payment can result in clients losing their liberty, homes, 
essential services or essential goods. 
 
The use of new case management software from 1st January 2018 means that this report covers 
the 2017 calendar year and not the 2017/18 financial year.  It was necessary to introduce the new 
software to ensure continuity following real concerns about the longevity of the previous software.   
 

 We assisted 177 new clients during 2017.   
 

 The cumulative debt (both secured and unsecured), i.e. that owed by all of the new clients 
in total, amounted to £2,608,059, with the three most significant proportions of this 
aggregate figure being owed on credit cards (25.7%), personal loans (17.9%) and bank 
loans/overdrafts (10%).  

 
 The average debt (both secured and unsecured) owed by each of the new clients, i.e. the 

cumulative debt (both secured and unsecured) divided by the number of new clients, was 
£14,735.   

 
Comparisons with previous years are shown in the charts below: 

 

 
 
 

160 155 
164 

139 
152 156 

177 

0

50

100

150

200

2011 2012 2013 2014 2015 2016 2017

Number of New Clients 



Page 14 of 22 

Version 1.0 

 
 

 
 
Debt owed on credit cards continued to make up the single most significant proportion of the 
cumulative debt (both secured and unsecured).  This has now been the case for 13 consecutive 
years.  
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The chart below shows the top ten most common debts reported by new clients in 2017 as a 
percentage of the total number: 

 

 
 

The chart reflects the fact that clients may have had more than one debt in certain categories and 
none in others, for example, whilst some clients will have had no debts on credit cards others may 
have had multiple debts on credit cards. 
 
Bad budgeting has now been the most significant trigger of financial problems in each of the last 
13 years.   
 
The chart below shows the triggers of financial problems as reported by clients in 2017: 
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We continue to proactively promote the debt counselling service to encourage those living with 
serious debt to seek advice.  
 
The Council of Ministers is furnished with a relevant statistical analysis of the debt counselling 
service, on both a quarterly and an annual basis, and this forms part of a wider economic 
assessment. 
 
Figures should not by any means be interpreted as a measure of the indebtedness of residents of 
the Isle of Man.  They merely reflect the profiles and circumstances of those people who have 
chosen to make use of the OFT’s debt counselling service.   
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OFT ACTIVITIES 
DISABILITY DISCRIMINATION ACT 2006 

 
The OFT is charged by the Department of Health and Social Care under section 14(2) of the 
Disability Discrimination Act 2006 to provide advice and assistance to persons with a view to 
promoting the settlement of disputes arising from discrimination towards a disabled person.  To 
fulfil this role the OFT will: 
 

 Inquire into the circumstances and cause of the dispute, which may relate to the provision 
of goods, facilities or services or the disposal or management of premises, to determine 
whether discrimination has taken place and whether it was justified: and 

 Offer the parties to the dispute assistance with a view to bringing about a settlement 
stopping short of formal binding mediation or arbitration 

 
Since taking on the role the OFT has received just one complaint whereby the OFT undertook to 
assist both parties to reach an amicable settlement. An offer was made to the complainant by the 
supplier but the offer was not accepted by the complainant. As the involvement of the OFT did not 
bring about a reasonable settlement the complainant has recourse to the High Court.  
 
On 1st January 2020 disability will be included as a protected characteristic under the Equality Act 
2017. This will widen the scope of the OFT, when considering complaints where a disabled person 
claims that they have been discriminated against, to enable full mediation. In addition, should a 
settlement not be reached, the complaint can be referred to a Tribunal. Whilst this is still a formal 
process it may be less intimidating for a complainant than the High Court.  

 
 
 
 
 

OFT ACTIVITIES 
REGISTRATION OF ARCHITECTS & ESTATE AGENTS 

 
Following a public consultation, launched in March 2017, on proposals to modernise the Estate 
Agents Act 1975, we will seek the approval of the Council of Ministers to the introduction of the 
Estate Agents (Amendment) Bill as part of the Government Legislative Programme.  The 
consultation documents2 offer far more detail on the proposed approach. 
 

  

                                                 
2
 https://consult.gov.im/office-of-fair-trading/changes-to-estate-agents-and-property-agents-legis/ 

 

https://consult.gov.im/office-of-fair-trading/changes-to-estate-agents-and-property-agents-legis/
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OFT ACTIVITIES  
FINANCIAL SERVICES OMBUDSMAN SCHEME 

 
During 2017/18, the OFT received 512 contacts with regard to the Financial Services Ombudsman 
Scheme (FSOS), which resulted in 245 formal complaints to the Scheme.  We closed 293 formal 
complaints and throughout the year an average of 78% of complaints were closed within six 
months of receipt.    
 
The complaints related to the following services: 
 

 
 
 

The Island’s financial sector continues to be dominated by the Life Insurance companies and the 
Banks; which is reflected in the numbers of complaints received in these sectors. In 2017/18 we 
received 121 complaints against the Life Insurance companies and 100 complaints against the 
Banks. These two provider types represent 89% of the total complaints received. The remaining 
provider types, which include general insurance companies, investment advisers, collective 
investment schemes, insurance intermediaries and moneylenders, together account for 11% of the 
complaints received. Individually these represent just a small part of the overall complaint type 
received.  
 
Consideration of the country of residence of complainants gives an indication of the global nature 
of the financial industry on the Isle of Man.  Whilst complaints from Isle of Man residents 
represented just 16% of the total complaints received during the 2017/18 year, 42% of complaints 
received were from UK residents and 17% were received from European countries outside the UK. 
The spread of the remaining 25% is worldwide with complaints being received from the Middle 
and Far East, as well as both North and South America. 
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The role of the OFT is to mediate between the parties to a financial dispute with a view to bringing 
about a settlement. By engaging with parties directly it is possible to achieve a timely and 
satisfactory resolution. When mediation does not resolve a dispute, a complaint is referred to an 
Adjudicator. This is a more formal process where submissions are considered and a legally binding 
determination is issued to both parties. 
 
As the majority of complaints are resolved through mediation, the numbers of complaints referred 
to an Adjudicator are low. During 2017/18 three determinations were issued on the following 
issues:- 
 

 Mis-sale of a consolidation loan (Upheld) 
 

 Incorrect information given by a Supplier which led to a tax expense (Partly upheld) 
 

 Claim for financial  losses incurred following fraudulent withdrawals (Upheld) 
 
A summary of each of these determinations can be found on the FSOS section of the OFT website. 
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OFT ACTIVITIES 
REGISTRATION OF MONEYLENDERS 

 
At 31st March 2018, there were a total of 41 businesses and companies registered with the Office 
of Fair Trading as moneylenders under the Moneylenders Act 1991. 
 
There was just one new moneylender registered during 2017/18. This is an Isle of Man company 
set up to facilitate the collection of outstanding mortgage accounts for a lender that had 
withdrawn from the Island.  
 
In January 2018, Tynwald approved Regulations drafted by the OFT under the Moneylenders Act 
1991 which granted a general exemption from the requirement to register as a moneylender under 
the Moneylenders Act 1991 to Banks which close their branch on the Island but still need to be 
able to collect outstanding debts remotely from Isle of Man residents. 
 
Where Banks are in the business of lending money they do not need to be registered under the 
Moneylenders Act 1991. This is because they are classed as an exempt person by virtue of section 
1(4) of that Act which exempts the holder of a licence, issued by the Financial Services Authority 
under section 7 of the Financial Services Act 2008, in respect of the regulated activity of deposit 
taking. 

However the current exemption only applies whilst the Bank is the holder of the licence. Once that 
licence is relinquished the Bank is required to register as a moneylender under the Moneylenders 
Act 1991. This is necessary to enable any debt collection activities. 

These Regulations mean that where a Bank is no longer exempt it does not have to register under 
the Moneylenders Act to simply collect outstanding debts. Such a Bank would not be undertaking 
any new lending. The continued exemption is subject to the loan book being held outside the 
Island by a business that remains regulated by the competent authority in the United Kingdom, 
the Channel Islands or, an EU Member State.  This ensures that adequate consumer protection 
remains in place. 
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OFT ACTIVITIES 
COMPETITION AND MARKETS 

 
The Regulatory Agreement3 signed between Manx Gas, the OFT, Treasury and Department of 
Economic Development4 which fixes the level of return allowable against the asset base at a level 
of 9.99% has now completed three full years.  The OFT has continued to scrutinise the 
management accounts supplied by Manx Gas to ensure compliance with the terms of the 
Agreement.   
 
Following our Chairman’s commitment to Tywnald at the start of 2017, the OFT produced an 
updated Road Fuel Report5. The purpose of this was to formally review the differential between 
Manx fuel and UK, any material changes in profitability of the fuel importers and forecourts.  The 
report concluded that the market was still working reasonably well for consumers and so a formal 
investigation would not be value for money.  The OFT has continued to scrutinise the local market 
and collect data on a weekly basis, to monitor the market and confirm that there is no abuse of 
the collective market power enjoyed by the two importers. 
 
Cost of travel data for both airlines and sea travel has been collected, compiled and published on 
our website6 on a monthly basis, with the publication highlighting the differences in price when 
buying tickets 6 months, 3 months, 6 weeks and 1 week prior to the date of departure.   Domestic 
heating comparisons have also been produced on a monthly basis and published on the OFT 
website7.  This allows consumers to compare the different prices of energy sources when heating 
their homes.  
 
The proposed Competition Bill which is in the Programme for Government (GD 2017/0002) has 
now been drafted and work has been undertaken for a second consultation and progression within 
the next 2018/19 reporting period. 
 
During 2017/18, there have been several complaints concerning potential competition issues, but 
after undertaking initial analysis on the queries raised, there was insufficient evidence to proceed 
with any formal investigations under Part 2 of the Fair Trading Act 1996. Formal investigations are 
expensive and time consuming and will only be sanctioned at Board level when there is clear 
potential for consumer benefit or prima facie evidence of serious anti-competitive behaviour. One 
complaint regarding a contract has led to the OFT Board ordering an investigation under Part 2 of 
the Fair Trading Act 1996 and this will be completed during 2018/19. 
 
 

 

                                                 
3
 https://www.gov.im/about-the-government/statutory-boards/isle-of-man-office-of-fair-trading/competition-and-

markets/gas-regulation/ 

 
4
 This responsibility transferred to the Department of Environment Food and Agriculture in 2017. 

 
5
 https://www.gov.im/media/1359740/road-fuels-market-monitoring-report-2017.pdf 

 
6
 https://www.gov.im/about-the-government/statutory-boards/isle-of-man-office-of-fair-trading/competition-and-

markets/air-and-sea-online-travel-prices/ 

 
7
 https://www.gov.im/about-the-government/statutory-boards/isle-of-man-office-of-fair-trading/competition-and-

markets/domestic-heating-comparisons/ 
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Corporate Services Services to the Board; 
Corporate Governance;  

Financial Management; 
Business Planning; 

Legislation; 

Administration. 

Competition and Pricing Competition or Pricing Investigations under the Fair Trading Act 1996 

Monitoring trading practices in relation to competition and pricing 
Monitoring consumer issues and concerns 

Monitoring compliance with Regulatory Gas Agreement 

Monitoring road fuel and travel fare prices  
 

 

Trading Standards 

 

Consumer Protection (not exhaustive): 
 Weights and measures (including maintenance of the Manx 

Standards) 

 Safety of consumer goods (e.g. toys, electrical goods, furniture 

and furnishings) 
 Rogue traders 

 Age-restricted sales 

 Timeshare 

 Cinematograph exhibitions 

 Shop opening hours 

 Price marking 

 Intellectual property 

 Tobacco advertising 

 Trade Descriptions 

 Auctions 

 Unsolicited goods & services 

 Misleading prices 

 Misleading advertisements; 

Registration: 

 Moneylenders 

 Estate Agents 

 Architects 

 Suppliers of video recordings; 

Licensing: 
 Non-resident traders  

 Chapmen  

 Dangerous goods (safe storage of fireworks on retail premises)  

 Dangerous Goods (safe storage of petrol). 

 

Consumer Advice 

 

Consumer Advice; 

Debt Counselling;  
Consumer Education. 

 

Financial Services Ombudsman 
Scheme 

 

Mediation of cases; 
Adjudication of cases by Adjudicators independent of the Office. 

 
Disability Discrimination Act 

 
Providing advice and assistance under section 14(2) of the Disability 

Discrimination Act 2006 

  

SUMMARY OF OFT ACTIVITIES 


