


 

 

 

information when a response makes them aware of the existence of additional data.  However, an 
extended explanation of the shipping process is recommended and is included in the attached 
response letter. 
 
3.      Provide a list of all types of Mercedes Benz vehicles including vehicle registration, type of 
vehicle, purchase price supplied to DOI. 
 
This question was fully answered in the original request and is not part of this review.  For 
completeness, however, it is also included in the attached revised response. 
 
4.      Provide a list of all Mercedes Benz vehicle parts, spares etc purchased from Jan 1st 2017 to 
present date to include total cost 
 
This part of the response has been upheld, but the explanation requires modification.  
The reviewer believes that an indication of the scale of collation and derivation that would be 
required to provide this information should have been given, to show clearly that it would be a 
‘substantial’ piece of work.  The revised response therefore gives this level of detail. 
 
If you are dissatisfied with the outcome of this review, under s42(1) of the Act you have the right to 

apply to the Isle of Man Information Commissioner for a review of a) our response, or b) any 

decisions and/or justification we have used if there was a refusal to supply Information.  You can 

contact the Commissioner at: 

Isle of Man Information Commissioner             
PO Box 69 
Douglas 
Isle of Man 
IM99 1EQ 
Telephone: 01624 693260 
Email: ask@inforights.im 

Website: www.inforights.im  
 
Should you then wish to appeal against the Commissioner's decision, there is a right of appeal to 
the High Court on a point of law only. 
 
Yours sincerely 





However for your information the purchase of the buses was carried out by order confirmation and 
proposal. You will find these documents in Appendix 1. 
 
In this instance we are unable to provide some of the information you have requested namely 
signatures of individuals, because it is absolutely exempt under section 25 of the Act. The reasons 
why that exemption applies are that the Department of Infrastructure (DOI) is satisfied that the 
information amounts to personal data under the Data Protection Act 2002.  The DOI is satisfied that 
disclosure of the information would contravene one of the data protection principles, namely that 
DOI can only disclose the information where it would be fair, lawful and meet one of the conditions 
in schedule 2 and in this case, none of those conditions have been met. 
 

Section 25(2)(b)(i) Information is also absolutely exempt information if the information falls within 
any of paragraphs (a) to (d) of the definition of “data” in section 1(1) of the Data Protection Act 
2002, the disclosure of the information to a member of the public (otherwise than under this Act) 

would contravene any of the data protection principles;  

 
Mercedes Benz have provided a fleet of bespoke vehicles through negotiations with the 
Department. The price of a bus is built up from a basic shell/chassis and then the individual 
requirements of the purchaser.  
 

Under Section 30(2)(b) of the Freedom of Information Act 2015, information is qualified exempt 
information if its disclosure would, or would be likely to, prejudice the financial interests of a person 

(including the public authority holding it).   

 
This qualified exemption is subject to a public interest and prejudice test. 
 
The purpose of the exemptions is to protect the interests of all the commercial bodies involved in 
the process. If the information is disclosed then it would likely cause the following harm (prejudice); 
 

 Release of commercially sensitive material would compromise the integrity, and perceived 
integrity, of any future negotiations with Mercedes Benz 

 This would prejudice the ability for Mercedes Benz to negotiate individual pricing structures 
for potential future clients  

 This would also restrict the Department’s ability to negotiate beneficial pricing from any 
future suppliers if they feel unable to trust the Department’s commitment to protecting their 
sensitive commercial information; thus failing to meet the Department’s obligation to obtain 
best value for money. 

 
In assessing where the public interest lies, the following factors have been considered; 
 
In favour of disclosure: 
 

 Promote accountability and transparency 
 Promoting good decision making by public bodies, ensuring standards of integrity are upheld 

and that there is justice and fair treatment 

 Shedding light on a suspicion of wrongdoing on the part of an Authority 
 Promoting public understanding and providing a “full picture” 

  



 
In favour of maintaining the exemption and withholding the information: 
 

 The need to protect the commercial interests of the private sector.  In particular this would 
prejudice the ability for Mercedes Benz to negotiate individual pricing structures for potential 
future clients;   

 The need to protect the commercial interests of the public sector in general and Transport 
Services in particular.  Release of commercially sensitive material would compromise any 
future negotiations with Mercedes Benz and would also restrict the Department’s ability to 
negotiate beneficial pricing from any future suppliers if they feel unable to trust the 
Department’s commitment to protecting their sensitive commercial information.  It is 
important to recognise the role that protection of public sector commercial interests has in 
the wider context of the public interest.   

 
In assessing the weights attributed to each of the factors in favour of disclosing the information and 
those for maintaining of the exemption, the balance has fallen in favour of maintaining the 
exemption.  At this moment in time the harm out ways the public interest in disclosing the 
information. 
 
2. There is no manifest for the transporting of the buses.  
 

Under sections 11(3) practical refusal reason (a) of the Act, “the public authority does not hold or 

cannot… find the information that the applicant has requested” 

Rather than having the vehicles transported, a considerable amount of money is saved (as much as 
£1000 per vehicle) by having vehicles collected and brought back by our own staff.  This is done by 
contacting the SPCO who provide a reference number (hence no booking order) which acts as a 
ticket for the driver and vehicle.  We do not keep records of those reference numbers after the 
event/delivery.   

3.  Appendix 2 contains a list of all Mercedes-Benz vehicles that were provided with regard to the 
DOI bus service contract, along with their registration numbers.  Pricing information has been 
withheld under Section 30(2)(b) of the Freedom of Information Act 2015, for the reasons already 
stated above. 
 

Under Section 30(2)(b) of the Freedom of Information Act 2015, information is qualified exempt 
information if its disclosure would, or would be likely to, prejudice the financial interests of a person 
(including the public authority holding it).  

 
4. In this instance we do not record the information in a format that allows us to answer this 
question without extensive analysis. 
 

Under section 11(3) practical refusal reason (b) of the Act referencing s8(3), the Act states 
that “a public authority is not required to create or derive information from the information that 
it holds; undertake research into, or analysis of, information that it holds; or undertake 
substantial compilation or collation of information that it holds” 

  



 
For your information, within our records for the time period you specified, there were over 8,000 
individual recorded transactions, for the purchasing of parts. Filtering this information to the 
potential suppliers of parts for the buses, reduced that amount down to 836 items. Due to the way 
the information was recorded on the system, we would have to cross check each item between 4/5 
other systems to enable us to answer your question. Also some individual parts could be bought 
and utilised on several other makes of vehicles. Therefore making it impossible to know which part 
went to which vehicle.  
 
Your right to request a review 
 
If you are unhappy with this response to your Freedom of Information request, you may ask us to 
carry out an internal review of the response, by completing a complaint form and submitting it 
electronically to foi.doi@gov.im or by delivery/post to The FOI Co-ordinator, Department of 
Infrastructure, Sea Terminal Buildings, Douglas, IM1 2RF. An electronic version and paper version 
of our complaint form can be found by going to our website at www.gov.im/foireview 
 
Your review request should explain why you are dissatisfied with this response, and should be made 
as soon as practicable. We will respond as soon as the review has been concluded.   
 
If you are not satisfied with the result of the review, you then have the right to appeal to the 
Information Commissioner for a decision on; 
 

1 Whether we have responded to your request for information in accordance with Part 2 of 
the Freedom of Information Act; or 
 

2 Whether we are justified in refusing to give you the information requested.   
 

In response to an application for review, the Information Commissioner may, at any time, attempt 
to resolve a matter by negotiation, conciliation, mediation or another form of alternative dispute 
resolution and will have regard to any outcome of this in making any subsequent decision. 
More detailed information on your rights to review is on the Information Commissioner’s website at: 
www.inforights.im/ 
 
Should you have any queries concerning this letter, please do not hesitate to contact me. 
 
Further information about Freedom of Information requests can be found at 
https://www.gov.im/about-the-government/freedom-of-information/ 
 
Yours sincerely 
 
Freedom of Information 
Response Team 
 



 

 

APPENDIX 1 























































































































 

 

APPENDIX 2 



Mercedes Fleet as at 1st June 2017

Registration 

Number Make and Type

MAN 93F Mercedes-Benz Atego

MMN 101L Mercedes-Benz Citaro K

MMN 102L Mercedes-Benz Citaro K

MMN 103L Mercedes-Benz Citaro K

MMN 104L Mercedes-Benz Citaro K

KMN 201L Mercedes-Benz Citaro O530

KMN 202L Mercedes-Benz Citaro O530

KMN 203L Mercedes-Benz Citaro O530

KMN 204L Mercedes-Benz Citaro O530

KMN 205L Mercedes-Benz Citaro O530

KMN 206L Mercedes-Benz Citaro O530

KMN 207L Mercedes-Benz Citaro O530

KMN 208L Mercedes-Benz Citaro O530

KMN 209L Mercedes-Benz Citaro O530

KMN 210L Mercedes-Benz Citaro O530

KMN 211L Mercedes-Benz Citaro O530

KMN 213U Mercedes-Benz Citaro O530

KMN 214U Mercedes-Benz Citaro O530

KMN 215U Mercedes-Benz Citaro O530

KMN 216U Mercedes-Benz Citaro O530

KMN 217U Mercedes-Benz Citaro O530

KMN 218U Mercedes-Benz Citaro O530

KMN 219U Mercedes-Benz Citaro O530

KMN 220U Mercedes-Benz Citaro O530

KMN 221U Mercedes-Benz Citaro O530

KMN 222U Mercedes-Benz Citaro O530

KMN 223U Mercedes-Benz Citaro O530

KMN 224U Mercedes-Benz Citaro O530

LMN 225D Mercedes-Benz Citaro O530

LMN 226H Mercedes-Benz Citaro O530

LMN 227H Mercedes-Benz Citaro O530

LMN 228H Mercedes-Benz Citaro O530

LMN 229H Mercedes-Benz Citaro O530

LMN 230H Mercedes-Benz Citaro O530

LMN 231M Mercedes-Benz Citaro O530



LMN 103J Mercedes-Benz Sprinter 

MMN 854L Mercedes-Benz Sprinter 

MMN 855L Mercedes-Benz Sprinter 

MMN 856L Mercedes-Benz Sprinter 

MMN 857L Mercedes-Benz Sprinter 

MMN 858L Mercedes-Benz Sprinter 

MMN 859L Mercedes-Benz Sprinter 

MMN 860L Mercedes-Benz Sprinter 

MMN 861L Mercedes-Benz Sprinter 

MMN 862T Mercedes-Benz Sprinter 

MMN 863T Mercedes-Benz Sprinter 

MMN 864T Mercedes-Benz Sprinter 

MMN 865T Mercedes-Benz Sprinter 

MMN 866T Mercedes-Benz Sprinter 

MMN 867T Mercedes-Benz Sprinter 

MMN 881B Mercedes-Benz Sprinter 

MMN 882B Mercedes-Benz Sprinter 

MMN 883B Mercedes-Benz Sprinter 

KMN 225L Mercedes-Benz Sprinter 516

KMN 455H Mercedes-Benz Sprinter 516

KMN 898J Mercedes-Benz Sprinter 516

LMN 613E Mercedes-Benz Sprinter 519

LMN 832P Mercedes-Benz Sprinter 519

MMN 104T Mercedes-Benz Sprinter 519

MMN 112F Mercedes-Benz Sprinter 519

MMN 113F Mercedes-Benz Sprinter 519

MMN 125T Mercedes-Benz Sprinter 519

MMN 452D Mercedes-Benz Sprinter 519

NMN 107A Mercedes-Benz Sprinter 519

NMN 116A Mercedes-Benz Sprinter 519

MAN 41H Mercedes-Benz Sprinter City 45

MAN 42H Mercedes-Benz Sprinter City 45

MAN 43H Mercedes-Benz Sprinter City 45

MMN 144G Mercedes-Benz Sprinter City 45

MMN 145G Mercedes-Benz Sprinter City 45




