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     Department of Environment, Food and Agriculture 
 

      Rheynn Chymmyltaght, Bee as Eirinys 
 

 
 
 

 
 

 
 
 
 

 
 

 
 
7th November 2017 
 
Dear , 
 

Request under the Freedom of Information Act 2015 (FoIA) 

Ref: IM07443I Workplace Compliance Solutions Ltd 

Thank you for your request dated 19th October 2017.  

You asked: 

What is the cost to the department of engaging the services of "Workplace Compliance Solutions Ltd"? 
In particular the cost of services to the meat plant. 
 
Response to your Request 
 
Our aim is to provide information wherever possible and in this instance we confirm that we do hold some 

information to answer your request. 

Workplace Compliance Solutions offer business and management consultancy services to Small and 
Medium-sized Enterprises (SMEs) including implementing management systems for International 
Organisation for Standardisation (ISO) and BRC Global Standards (BRC) audits. 

Prior to Isle of Man Meat’s (IOMM) 2017 BRC accreditation, Workplace Compliance Solutions were asked to 
carry out a pre-assessment appraisal by the Department at a cost of £1925.  This was a ‘Food Matters’ 
supported initiative, to provide key support to the Agricultural industry, as BRC accreditation is business 
critical for them to trade. 
 
Any further costs incurred by working with Workplace Compliance Solutions in relation to BRC 
accreditation, were paid by IOMM. 
 
Workplace Compliance Solutions have also been contracted by the Department to deliver Safe and Local 
Supplier Approval (SALSA) training and pre-audit advice to nine food businesses, in support of the Food 
Matters strategy, to achieve the target of increasing products suitable for UK multiple retailers and export 
markets. 
 
The cost of this work was £2051 in 2016/17 and £2316.15 in 2017/18.  
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Your right to request a review 

If you are unhappy with this response to your Freedom of Information request, you may ask us to carry 

out an internal review of the response, by completing a complaint form and submitting it electronically or 

by delivery/post to the sender of this letter at the address above. An electronic version of the relevant 

complaint form can be found by going to our website at https://www.gov.im/about-the-

government/freedom-of-information/freedom-of-information-review-request.  If you would like a paper 

version of the complaint form to be sent to you by post, please contact us and we will be happy to arrange 

for this.  Your review request should explain why you are dissatisfied with this response, and should be 

made as soon as practicable. We will respond as soon as the review has been concluded.   

If you are not satisfied with the result of the review, you then have the right to appeal to the Information 

Commissioner for a decision on; 

1 Whether we have responded to your request for information in accordance with Part 2 of the 

Freedom of Information Act; or 

2 Whether we are justified in refusing to give you the information requested.   

 

In response to an application for review, the Information Commissioner may, at any time, attempt to 

resolve a matter by negotiation, conciliation, mediation or another form of alternative dispute resolution 

and will have regard to any outcome of this in making any subsequent decision. 

More detailed information on your rights to review is on the Information Commissioner’s website at: 

https://www.inforights.im/    

 
If anything is unclear, or if you have any queries concerning this letter, please do not hesitate to contact 

me. 

Further information about Freedom of Information requests can be found: 

https://www.gov.im/about-the-government/freedom-of-information  

 
 

 

Yours sincerely 
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