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Dear  

REQUEST UNDER THE FREEDOM OF INFORMATION ACT 2015 (“the Act”) 

Thank you for your request to the Department of Health and Social Care, dated 23 August 
2017 

Your request 

You asked for: 

Question 01: “Could you please tell me for each of the past five years: 

a) how many people are employed by the Department of Health 
and Social Care in media relations, public relations and 
marketing roles; and  

b) what the total annual cost is to the Department?” 

Response to your request 

In response to your question, for the financial year ending 31 March 2013 the Department 
engaged three people in roles related to Media Relations, Public Relations and Marketing at 
a cost of £81,037. 

In the financial year ended 31 March 2014 the Department engaged three people in roles 
related to Media Relations, Public Relations and Marketing, however, one of these posts was 
not filled for the full year and was subsequently removed from the Department’s 
establishment. The cost for this year was £59,403. 

On 1 April 2014 the two posts remaining in the Department were transferred to the Cabinet 
Office Communications Team as part of the Isle of Man Government’s move to Shared 
Services; the cost to the Department for these roles from this date onwards was therefore 
nil. 

It is worth noting that the above posts and figures do not include posts engaged in social 
marketing as part of the Public Health Directorate’s activities in Health Promotion and Health 
Protection. 
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Your right to request a review  

If you are unhappy with this response to your Freedom of Information request, you may ask 
us to carry out an internal review of the response, by completing a complaint form and 
submitting it electronically or by delivery/post to the FOI Co-ordinator, Department of Health 
& Social Care, Chief Executive’s Officer, Crookall House, Demesne Road, Douglas, Isle of 
Man, IM1 3QA. An electronic version and paper version of our complaint form can be found 
by going to our website www.gov.im/about-the-government/freedom-of-information/how-to-
make-a-freedom-of-information-request/ . Your review request should explain why you are 
dissatisfied with this response, and should be made as soon as practicable. We will respond 
as soon as the review has been concluded.  

If you are not satisfied with the result of the review, you then have the right to appeal to the 
Information Commissioner for a decision on: 
 

01. Whether we have responded to your request for information in accordance with Part 2 
of the Freedom of Information Act; or  

02. Whether we are justified in refusing to give you the information requested.  

In response to an application for review, the Information Commissioner may, at any time, 
attempt to resolve a matter by negotiation, conciliation, mediation or another form of 
alternative dispute resolution and will have regard to any outcome of this in making any 
subsequent decision.  

Further information about Freedom of Information requests can be found on the Information 
Commissioner’s website at: www.inforights.im/information-centre/freedom-of-information. 
Should you have any queries concerning this letter, please do not hesitate to contact us. 

Yours Sincerely 

 

 

Freedom of Information Team 
Department of Health and Social Care 
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