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REFERENCE NUMBER: CAB000008         

REQUEST UNDER THE FREEDOM OF INFORMATION ACT 2015 (“the Act”) 

Thank you for your written application received into this office on 7 August 2017 requesting the 
following information:  

“The Extract of Proceedings in the Council of Ministers Month of July 2017 states that a paper on 
the ‘Single Resident Record – Presentation of Technical Concept for the creation of a Smart Service 
Framework’ was considered. Please provide a copy of this paper.” 

Response to your request  

While our aim is to provide information wherever possible, in this instance the information is 
exempt from disclosure as it is held by the Cabinet Office and it relates to the formulation or 
development of government policy.  

Section 34(1)(b)(i)  - the formulation or development of government policy   

The purpose of this exemption is explained at paragraph 23 of the UK Information Commissioner’s 
guidance, in the following terms: 

“The purpose… is to protect the integrity of the policymaking process, and to prevent disclosures 
which would undermine this process and result in less robust, well considered or effective policies. 
In particular, it ensures a safe space to consider policy options in private.” 

Whilst the UK Freedom of Information Act 2000 does not apply to the Isle of Man, the relevant 
exemption is drafted in such similar terms that UK guidance can be followed in this area. 

The full guidance document can be found by at the following link - specifically in this case see 
pages 14 (paragraph 51) and 16 (paragraph 54):  

https://ico.org.uk/media/for-organisations/documents/1200/government-policy-foi-section-35-
guidance.pdf  

Formulation of policy is a qualified exemption, and is subject to a public interest test. The public 
interest must be something that is of serious concern and benefit to the public at large. 

Factors in favour of disclosing the information include: 
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• To promote transparency of decision making in Government and increase public 
understanding of the policy in question, and enable public debate and scrutiny of both the 
policy itself and how it was arrived at 

• To scrutinise the actions of Government and be able to hold Government to account for its 
decision making 

• Giving confidence that Government has a plan in place to seek correct advice when tasked 
with important decisions that affect people’s rights 

Factors in favour of maintaining the exemption include: 

• The purpose of this exemption is to protect the confidentiality of early policy formulation and 
afford a safe space for the creation of such.  The information requested was conceptual and 
is subject to change.   

• The current position of the information is in its infantile state, therefore has yet to be truly 
considered and options or considerations given to allow a properly set out policy position 
and frame any debate 

• Disclosure of this information in a fully formed state is planned in the feasibility study which 
will be received by Tynwald in December and will therefore also be in the public domain.     

In assessing the weight to be attributed to each of the factors in favour of disclosing the 
information and maintaining the exemption, the Cabinet Office believes that this new policy is in its 
very early stages.  Any formulation of such a policy must be allowed to happen in a safe space and 
away from public scrutiny. Also that disclosure at this time would create misinformation, with 
assumptions being made and discussion of a technical concept that is likely to change over time. 

In taking all of these factors into account the Cabinet Office determines that the factors in favour of 
maintaining the exemption outweigh the factors in favour of disclosing the information. 

 The severity of the impact of the prejudice that may be created from the misconceptions 
that may be formed from an under developed concept in its early stages 

 The current position of the information is in its infantile state, Council of Ministers were 
informed that the concept was subject to further development recognising that the details 
were still yet to be fully formed  

 The fact that the information will be released to Tynwald in December 

Your right to request a review 

If you are unhappy with this response to your Freedom of Information request, you may ask us to 
carry out an internal review of the response, by completing a complaint form and submitting it 
electronically or by delivery/post to the FOI Co-ordinator, Cabinet Office, Government Office, 
Douglas, Isle of Man, IM1 3PN.  An electronic version of our complaint form can be found by going 
to our website https://www.gov.im/foireview. If you would like a paper version of our complaint 
form to be sent to you by post, please contact us and we will be happy to arrange for this.  

Your review request should explain why you are dissatisfied with this response, and should be made 
as soon as practicable. We will respond as soon as the review has been concluded. 
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If you are not satisfied with the result of the review, you then have the right to apply for a review 
of decisions by the Information Commissioner, for a decision on; 

1) Whether we have responded to your request for information in accordance with Part 2 of 
the Freedom of Information Act 2015; or  

2) Whether we are justified in refusing to give you the information requested. 

In response to an application for review, the Information Commissioner may, at any time, attempt 
to resolve a matter by negotiation, conciliation, mediation or another form of alternative dispute 
resolution and will have regard to any outcome of this in making any subsequent decision.      

More detailed information on your rights to review is on the Information Commissioner’s website at: 
https://www.inforights.im/ 

Should you have any queries concerning this letter, please do not hesitate to contact me. 

Further information about Freedom of Information requests can be found at: www.gov.im/foi. 


