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Department of Environment, Food and Agriculture 
 

Rheynn Chymmyltaght, Bee as Eirinys 
 

 
 
 

 
5th October 2017 
 
Dear 
 

Request under the Freedom of Information Act 2015 

Ref: IM86933I Lorne House 

Further to your information request received on the 8th May 2017 and our letter to you of 
the 15th August. 
 
You asked: 
 

“Please may I have all correspondence, file notes and all other information which  
relates to Lorne House, Douglas Street, Castletown, IM9 1AZ, including any 
correspondence with Manx National Heritage.” 
 

You then clarified this to be for the period 1st May 2015 to 8th May 2017. 

 

Response 

 

Our aim is to provide information wherever possible and we are now ready to release the 

second bundle of information (November 2015 to April 2016 inclusive). If you could please 

visit our office with the memory stick we provided previously we will load the information 

onto it for you. Personal information is absolutely exempt from release under section 25 of 

the Act and is therefore redacted throughout the bundle. 

 

While our aim is to provide information wherever possible, as discussed in our telephone 

conversation yesterday, although we had intended to (and indeed had worked towards) 

releasing all the information held, the task is now proving much more onerous and 

burdensome than we had anticipated. The first bundle of information contained 97 pages 

and this second bundle contains 205 pages; together they have involved consulting seven 

third parties, have involved at least eight officers and taken in excess of 100 hours. 

 

We recognise there is some public interest in the general matter to which your request 
relates, however responding to the request in its current form, consideration of the 
remainder of the information and consultation with third parties will further substantially  
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interfere with the day-to-day operations of the Department, as this work needs to be 
absorbed in addition to the day to day business. 
 
Advice and assistance 
The Department would like to request that you be more specific about the information you 
are requesting. The parameters of the request need to be narrowed in order that the burden 
of work can be managed more effectively. If you are able to narrow the parameters it will 
help greatly in our endeavours to provide what you want, while minimising the expenditure 
of public resources on servicing your request. We will endeavour to respond as quickly as 
possible though it may still take some time unless the scope is considerably streamlined. 
 
Information already in the public domain 
The Department would also like to point out that there is already a lot of information 
available on the subject of your request, some of which can be accessed via the links below.  
 
Link to - Application for the de-registration of Lorne House (12/00269/REGBLD) in 
accordance with 7(1)(a) of the (Registered Buildings) Regulations 2013: 
https://services.gov.im/planningapplication/services/planning/planningapplicationdetails.iom
?ApplicationReferenceNumber=15/01318/CON  
 
Link to - Appeal against the approval of application for the de-registration of Lorne House 
(12/00269/REGBLD) in accordance with 7(1)(a) of the (Registered Buildings) Regulations 
2013.: 
https://www.gov.im/about-the-government/departments/cabinet-office/planning-
appeals/1501318con-lorne-house/  
 
 
Section 11 Grants of requests for information 
If you are not able to narrow your request, then we will consider whether the request 
amounts to being “vexatious, malicious, misconceived or lacking in substance”, pursuant to 
section 11(3)(d) of the Act. The purpose of this provision is to protect the resources of a 
public authority in its everyday business from disproportionate use of the Act. We are only 
able to exercise this after providing advice and assistance to you, which is the purpose of 
this letter and previous emails. Whether a request is vexatious, malicious, frivolous, 
misconceived or lacking in substance depends on the circumstances of each case and relates 
to the request not the requester.  
 
Under the section 2 of the Code of Practice (Linked here https://www.gov.im/about-the-
government/access-to-government-information/ ) issued under section 60 of the FOIA, to 
evidence this, some of the particular factors that may be considered are: 
 

1. Having already spent in excess of 100 hours on this request; to spend at least a 

similar amount of time considering the remainder of the information is 

disproportionate in terms of the strain on time and resources that the 

Department cannot reasonably be expected to comply with the request no matter 

how legitimate the subject matter or your intentions. (sect. 2(b) “Burden on an 

Authority”) 

 

2. Whether the breadth of your request can be considered to amount to a fishing 

expedition without any idea of what might be revealed, rather than having a 

clear focus. (sect. 2(b) “Scattergun approach”)) 

 

https://services.gov.im/planningapplication/services/planning/planningapplicationdetails.iom?ApplicationReferenceNumber=15/01318/CON
https://services.gov.im/planningapplication/services/planning/planningapplicationdetails.iom?ApplicationReferenceNumber=15/01318/CON
https://www.gov.im/about-the-government/departments/cabinet-office/planning-appeals/1501318con-lorne-house/
https://www.gov.im/about-the-government/departments/cabinet-office/planning-appeals/1501318con-lorne-house/
https://www.gov.im/about-the-government/access-to-government-information/
https://www.gov.im/about-the-government/access-to-government-information/


Page 3 of 3 
 

 

 

3. The registration issue itself seems to have been resolved (apparently to the 

satisfaction of all parties) so the public interest has swung away from spending 

more time on this request. 

 
If, following this assessment, we conclude that your request is “vexatious, malicious, 
frivolous, misconceived or lacking in substance” then we will issue a refusal notice. 
 

If, however, we do not hear from you within 28 days (5pm on the Wednesday 1st 
November) we will consider that you do not wish to progress this matter at this time, it will 
be closed and a refusal notice will be issued as required by s17 of the FoIA . 
 
If you wish subsequently, to submit a more focussed request that will enable the 
information to be located, considered and released in a way that ensures the most 
appropriate use of public resources, it will of course, be considered. 
 
Your right to request a review 

If a refusal notice is issued you may ask us to carry out an internal review, by completing a 
complaint form and submitting it electronically or by delivery/post to the sender of this letter 
at the address above. An electronic version of the relevant complaint form can be found by 
going to our website at https://www.gov.im/about-the-government/freedom-of-
information/freedom-of-information-review-request. We will respond as soon as the review 
has been concluded. 
 
If you are not satisfied with the result of the review, you then have the right to appeal to 

the Information Commissioner for a decision on; 

1 Whether we have responded to your request for information in accordance with 

Part 2 of the Freedom of Information Act; or 

2 Whether we are justified in refusing to give you the information requested.   

 

In response to an application for review, the Information Commissioner may, at any time, 

attempt to resolve a matter by negotiation, conciliation, mediation or another form of 

alternative dispute resolution and will have regard to any outcome of this in making any 

subsequent decision. 

More detailed information on your rights to review is on the Information Commissioner’s 

website at: https://www.inforights.im/    

If anything is not clear or you have any questions please do not hesitate to contact me on 

 

Yours sincerely 

https://www.gov.im/about-the-government/freedom-of-information/freedom-of-information-review-request
https://www.gov.im/about-the-government/freedom-of-information/freedom-of-information-review-request
https://www.inforights.im/



