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Dear  

REQUEST UNDER THE FREEDOM OF INFORMATION ACT 2015 (“the Act”) 

Thank you for your request to the Department of Health and Social Care, dated 10 August 
2017 

Your request 

You asked for: 

Question 01: “Kindly advise how many cannabis licenses have been issued;  

a) to companies; and  
b) to individuals.” 

Question 02: “Kindly provide palliative care/end of life policies and procedures for 
able-bodied cancer patients who are having pain managed within 
the hospice.”  

Question 03: “Is there an end of life policy in place in hospice or Nobles Hospital 
that is not referred to as euthanasia but pain management and are 
the patients made fully aware of the practice please?” 

Response to your request 

We are pleased to be able to provide a response to your request with answers to some of 
your questions; while our aim is to provide information whenever possible, in this instance 
we are unable to provide some of the information you have requested. The reasons and 
are shown as part of the corresponding answers below. 

Question 01: Kindly advise how many cannabis licenses have been issued; a) to 
companies; and b) to individuals. 

In response to Question 01, there have been no licenses requested or issued for 
companies; and no licences requested or issued for individuals. 
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Question 02: Kindly provide palliative care/end of life policies and procedures for able-
bodied cancer patients who are having pain managed within Hospice Isle of Man 

In response to Question 02, while our aim is to provide information whenever possible, 
in this instance the Department of Health and Social Care (“the Department”) does not 
hold the information that you have requested (section S11(3)(a) of the Act). This is 
because Hospice Isle of Man is not part of the Department and is instead a registered 
charity (“Hospice Care” registration number 317) and a registered data controller 
(“Hospice Care” notification number N000351). 

However, you may find it useful to look at some of the information available on Hospice 
Isle of Man’s website; for example, the Palliative Care Clinical Nurse Specialist Team 
leaflet, available here: http://www.hospice.org.im/wp-content/uploads/2015/10/ 
1353059821ClinicalNurseSpecialistsA5v2.pdf; the In-Patient Care and Facilities leaflet, 
available here: http://www.hospice.org.im/wp-content/uploads/2015/10/1353060363 
GuidetoinPatientCareA54pgv1.pdf; or the Clinical Care Policy available here: 
https://www.hospice.org.im/wp-content/uploads/2015/08/clinical-care-policy-Sept-12-
version-2.pdf  

You may also find it helpful to contact Hospice Isle of Man directly.  

They can be contacted by post at: Or by phone: 

Hospice Isle of Man 
Strang 
Douglas 
Isle of Man 
IM4 4RP 

01624 647400 

It is worth noting however, that as Hospice Isle of Man is not a public authority it is 
therefore not subject to the Freedom of Information Act 2015; consequently any requests 
for information will be dealt with as business as usual requests. 

Question 03: Is there an end of life policy in place in Hospice Isle of Man or Noble’s 
Hospital that is not referred to as euthanasia but pain management and are the patients 
made fully aware of the practice please? 

In response to the first part of Question 03 please see the document entitled “Care of 
dying adults in the last days of life: Improving care at the very end of life”, which can be 
found in Appendix 01. This document was developed by Hospice Isle of Man and the 
Department of Health and Social Care. It is based on NICE Guideline 31: Care of dying 
adults in the last days of life; it may be of use to you to see this guideline also, available 
here: https://www.nice.org.uk/guidance/ng31.  

Your right to request a review  

If you are unhappy with this response to your Freedom of Information request, you may ask 
us to carry out an internal review of the response, by completing a complaint form and 
submitting it electronically or by delivery/post to the FOI Co-ordinator, Department of Health 
& Social Care, Chief Executive’s Officer, Crookall House, Demesne Road, Douglas, Isle of 
Man, IM1 3QA. An electronic version and paper version of our complaint form can be found 
by going to our website www.gov.im/about-the-government/freedom-of-information/how-to-
make-a-freedom-of-information-request/ . Your review request should explain why you are 
dissatisfied with this response, and should be made as soon as practicable. We will respond 
as soon as the review has been concluded.  

https://www.gov.im/media/1352988/publicindex_latestv5.pdf
https://www.inforights.im/media/1412/6th-september-2017.pdf
http://www.hospice.org.im/wp-content/uploads/2015/10/1353059821ClinicalNurseSpecialistsA5v2.pdf
http://www.hospice.org.im/wp-content/uploads/2015/10/1353059821ClinicalNurseSpecialistsA5v2.pdf
http://www.hospice.org.im/wp-content/uploads/2015/10/1353060363GuidetoinPatientCareA54pgv1.pdf
http://www.hospice.org.im/wp-content/uploads/2015/10/1353060363GuidetoinPatientCareA54pgv1.pdf
https://www.hospice.org.im/wp-content/uploads/2015/08/clinical-care-policy-Sept-12-version-2.pdf
https://www.hospice.org.im/wp-content/uploads/2015/08/clinical-care-policy-Sept-12-version-2.pdf
https://www.nice.org.uk/guidance/ng31
http://www.gov.im/about-the-government/freedom-of-information/how-to-make-a-freedom-of-information-request/
http://www.gov.im/about-the-government/freedom-of-information/how-to-make-a-freedom-of-information-request/
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If you are not satisfied with the result of the review, you then have the right to appeal to the 
Information Commissioner for a decision on: 
 

01. Whether we have responded to your request for information in accordance with Part 2 
of the Freedom of Information Act; or  

02. Whether we are justified in refusing to give you the information requested.  

In response to an application for review, the Information Commissioner may, at any time, 
attempt to resolve a matter by negotiation, conciliation, mediation or another form of 
alternative dispute resolution and will have regard to any outcome of this in making any 
subsequent decision.  

Further information about Freedom of Information requests can be found on the Information 
Commissioner’s website at: www.inforights.im/information-centre/freedom-of-information. 
Should you have any queries concerning this letter, please do not hesitate to contact us. 

Yours Sincerely 

 

 

Freedom of Information Team 
Department of Health and Social Care 

  

http://www.inforights.im/information-centre/freedom-of-information
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Appendix 01 
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