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Annual Inspection Requirements - Monitoring Visit  
 

Service Name: Viva Heights                                                         Registration Number: ROCA/P/0274A 
 

Service Type: Adult Care Home  

 

Date of Original 

Inspection 

Number 
Requirements 

From 
Inspection 

 
Date of Monitoring 

Visit 
 

Number of Requirements 

Met 

Number of 

Requirements Unmet 
Comments 

3 & 9 February 

2022 

19 (nineteen) 30/05/22 16 (sixteen) 3(three) Plans are in place for the remaining actions 

to be addressed, waiting on service 
availability. 

2.7 Call bell service 
3.22 annual medication reviews 

4.10 fire safety training 

 

 
 

Name of Inspector: …Mandy Quirk………………………………………….  
 
 
Inspector’s signature: ………………………………………………….. 

 
Date: ………30/05/22…..…………………….…………… 

 


