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OLDER PERSONS MENTAL HEALTH SERVICE  

MEMORY SERVICE FACTSHEET 

 

The Memory Service is a specialist, multidisciplinary service focussed primarily on early      

assessment, diagnosis, treatment and support to persons with memory problems/dementia 

and their relatives/carers.  

 

What to do if you feel you or a relative has a problem with memory. 

You need to visit your GP and express your concerns explaining why you feel you have a 

memory problem. Your GP will explain the referral process which will commence by him/her 

requesting a number of routine blood tests and an ECG (Electrocardiogram) at a later date. 

 

Your GP will then complete the necessary referral information and send it to the correct     

department for you to be seen. 

 

Once in receipt of the referral you will be contacted (usually by telephone unless otherwise 

requested) by a community mental health professional who will arrange to visit you at your 

home address to complete an initial assessment. This will include a health questionnaire, a 

short memory (cognitive) test and a mood/anxiety test. Once completed you will be advised 

of what will happen next. This may include discharge from the service, an outpatient appoint-

ment with the Consultant or  it may be recommended you have more in-depth testing. This 

will be determined by your individual needs as established within the initial assessment.  

 

If you are to be seen for more testing, you will be advised of an approximate waiting time. If 

you are to be seen at an outpatient appointment this will be arranged and you will be notified 

of the date/time by letter.  

 

Your GP will be informed about the progress of the referral. 

 

When being seen for more in-depth testing you will be allocated 2 appointments               

approximately 2 weeks apart. You will be notified of these dates in an appointment letter, 

along with information about the service and a map. 
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The first appointment will be at your home address or at  the Memory clinic if preferred. 

You will meet  a community mental health professional who will explain the process and 

complete specialist memory (cognitive) and mood tests. An Occupational Therapist may 

also visit on this date to see how you manage at home and complete a functional assess-

ment. This appointment may take up to 2 hours.  

 

The second appointment is with the Consultant Psychiatrist for Older Persons and will be 

held at The Older Persons Mental Health Service department at Ballakermeen Road,   

Douglas. Also present on this day will be the Associate Specialist who will complete a short 

physical examination; and the team members that have visited you at your home to    

complete the tests. It is at this appointment that we aim to provide you with a Diagnosis,  

treatment if required and individualised plan tailored to suit your needs.  This appointment 

lasts approximately 1 hour. 

 

Depending upon your diagnosis, treatment and individualised plan, you may be seen at 

regular intervals by a member of the community team, offered interaction/support via a 

group run by the Occupational Therapists or monitored by the Registered Memory Service  

Nurse.  In some instances more than one of these avenues of support may be offered.  

 

Should you be prescribed medication for your memory, you will be seen at outpatient    

appointments by the Consultant, Associate Specialist or one of the Nurse Prescribers at    

regular intervals until on the maximum dose and managing your medication.  

 

You will then be seen every 6 months by a Memory Service Nurse who will monitor your 

medication, memory and well-being by completing memory (cognitive) and mood tests. 

These appointments will be in our clinic , however if you have difficulty attending a clinic 

you may be seen at home. You will be informed of these appointments by letter. 

 

Other support is available for you and family/carers. You are welcome to discuss any    

support you feel is required with any of the professionals involved in your care when you 

feel the need. 


