CRHTT Staff
Jane Taylor – Team Manager
Vicky Cowin – CMHP
Clare Kelly – CMHP
Siobhan Pirrie – CMHP
Jayne Stafford – CMHP
Dean Adekunle – CMHP
Wendy Andrews – CSW
John McKeefry – CSW
My Notes

Useful Contacts
Samaritans:
Relate:
Cruse:
Motiv8:
Housing Matters:
Victim Support:
Silver Line:

01624 663399
01624 623902
01624 668191
01624 627656
01624 675507
01624 679950
0800 4708090
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Introduction

Who will you see?

When this Service is available:

The Crisis Response Home Treatment Team
(CRHTT) is a service set up to respond to and
support adults who are experiencing an acute
mental health problem which could lead to an
inpatient admission to a psychiatric hospital.

The team is made up of Mental Health
Professionals such as a Psychiatric, Psychiatric
Nurses and support workers, all of whom may
with you to resolve your current crisis. If
applicable your current Care Co-ordinator and
the Community Mental Health Team will also
stay actively involved in your care.

The CRHTT operates 7 days a week 24 hours a
day.

The main aim of the CRHTT is to help you manage
and resolve your crisis through assessment and
treatment in the home environment as an
alternative to hospital admission. We also support
people being discharged from the Inpatient Ward
and enabling recovery to continue at home.
What we offer:
We will work closely with you, your family/carers
and your social networks to provide intensive
support and care, helping you to draw on your own
strengths and assist in developing different ways of
improving and maintaining your mental health. We
will also help you access other services that could
be relevant to your care.
Whilst under our care you will have access to the
team between 24 hours a day, seven days a week.
Our input will be short term, intensive and is
flexible to your individual needs in order to help
resolve your current difficulties at the earliest time.

The team will discuss with any longer term
support needs and will make referrals to the
appropriate service as required.
Early discharge: from the inpatient service
If you need to be admitted to Hospital our aim
is to help you return home as soon as possible.
The aim is therefore for the CRHTT to consider
with you and your carers whether early
discharge with intensive home treatment could
be the right thing for you.

This service is also available by phoning the
CRHTT out of hours on 642860
Your Information:
CRHTT record information in accordance with
the Data Protection Act 2002. All your
information is stored securely. We only share
information with the MDT on a strict need to
know basis.
On occasions we may have a duty to share
information where there is a need to protect
public safety, safety of patients or others.
Complaints:
If you are unhappy about the service provided
we will attempt to resolve your concerns as
quickly and as informally as possible.
In the first instance please contact the Manager
on 642860 for a confidential discussion. If your
concern is not resolved DHSC complaints
procedure can be followed.

