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Second Issue Confirmed! 
Dear Colleagues 

Thank you for your feedback on the first issue; we are glad that it 

will be of help to you all. 

In this issue we have provided a breakdown of our ‘first quarter’ IG return as an 

authority pursuant to the Freedom of Information Act 2015. In response to a staff 

request we have also put together a quick FAQ on the next big piece of legislation in the 

IG world, the General Data Protection Regulation or GDPR. 

Notices 
 Mandatory Training:  

 There is still significant numbers of staff who have not completed their 

 mandatory information governance and record management training. 

 Please check that you have done the correct IG training for your Division/

 Appointment – this is important for you, your team and your service users and 

 patients! - (Top tip: the titles for all DHSC mandatory training end “for 

 DHSC”). You can access eLearnVannin here: https://govim.kallidus1.com/LMS/

 Portal.aspx; the following is a list  of the minimum eLearn Vannin training you 

 are required  to complete:  

 Data Protection for DHSC (mandatory)  

 Freedom of Information for DHSC (mandatory)  

 Principles of Record Keeping for DHSC  

 RiO Training for DHSC or MedWay EPR Training  

 Security Awareness Training for DHSC (mandatory)  

 Information Governance Refresher Training for DHSC (mandatory)  
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When is an FOI Request not an FOI Request? 

When it’s one of these: 

Business as usual request: Continue to answer these requests as you do 
now; these are often simple and straightforward 

Code of Practice on Access to Gov Info Requests: These are for non-
residents or for information made on or before 11th Oct 2011 

Data Protection Act 2002 Subject Access Request: These are for when 
an individual requests their own personal data 

Access to Health Records and Reports Act 1993 Request: These are for 
when a request is made for the records of a deceased individual 

Public Records Act 1999 Requests: These are for historical records that 
have been transferred to the Public Record Office 

We have had to manage at least 5 of these that have come in or 
nearly come in as FOI requests and direct them to the appropriate 
legislation… this work all adds up too :) 

RE

The first quarter of Freedom of Information has come and gone(!), and so we thought you might find
MASSIVE well done to every staff member who was involved in each of these requests. It is a big lear
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Handy FOI links 
IOM Gov Intranet http://rheynnfys/Government/foi/
default.aspx  

IOM Gov FOI Page www.gov.im/about-the-government/
freedom-of-information/how-to-make-a-freedom-of-
information-request 

Information Commissioner www.inforights.im/
information-centre/freedom-of-information/  

DHSC FOI Coordinators Contact Info 
Chief Executive’s Office, Crookall House, Demesne 
Road, Douglas, Isle of Man, IM1 3QA 

Paul Edge 686324 & Sami-Jaine Martin 642621 

Foi.DHSC@gov.im 

And..! 

We have already had 
fourteen requests 

this quarter! 

QUESTOR BY TYPE 

*Individuals can put in more than one request 

d it helpful to have a little breakdown of the requests received January to March this year. A 
rning curve and can take up a lot of time, resources and energy! 
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IG FAQs - Introducing...GDPR! 
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Described as the “biggest attempt so far by a legislator to grapple with the realities of 
global, ubiquitous data in the internet era”, for this issue we have been asked to “FAQ” 
The General Data Protection Regulation or GDPR.  

What is GDPR  

The GDPR is an EU regulation approved on 14 April 2016 (if you really want to 
read it: www.inforights.im/media/1266/gdpr-r2016-679-270416.pdf!). It has 
some similarities with the existing IOM Data Protection Act 2002 (DPA), and is 
for anyone with a day-to-day responsibility for data protection… That’s all of us! 

When does this regulation come into force? 

CoMin’s “Delivering the Programme for Government” states that, as part of 
ensuring “We have more responsive legislation and regulation”, this will “Ensure 
the Island's legislative position is equivalent to the EU General Data Protection 
Regulation … by May 2018”  

There is a two year transition period until GDPR becomes fully 
enforceable and the Island needs to take steps now in order to 
achieve full compliance by 25 May 2018.  That’s 372 days away! 

What does GDPR do? 

GDPR provides these rights for individuals (our patients/service users!): 

1. The right to be informed 

This includes your obligation to provide ‘fair processing information’ and 
emphasises the need for transparency over how you use personal data.  

2. The right of access 

Under the GDPR, similar to DPA individuals will have the right to obtain the 
following: confirmation that their data is being processed; access to their 
personal data; and other supplementary information. 

3. The right to rectification 

Individuals are entitled to have personal data rectified if it is inaccurate or 
incomplete. We must ensure our third parties get any updated information 
too, and let the individual know we have done so. 

4. The right to erasure 

A.k.a ‘the right to be forgotten’, enables an individual to request their data 
be deleted or removed where there is no compelling reason to keep it.  

5. The right to restrict processing 

Under the DPA, individuals can ‘block’ processing of personal data. GDPR is 
similar. We will still be able to store the personal data, but not process it.  

6. The right of data portability 

This allows individuals to obtain and reuse their personal data for their own 
purposes across different services. It allows them to move, copy or transfer 
personal data easily in a safe and secure way, without hindering its use. 
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7. The right to object 

Individuals have the right to object to: processing based on legitimate 
interests or the performance of a task in the public interest/exercise of 
official authority (including profiling); direct marketing (including profiling); 
and processing for purposes of scientific/historical research and statistics. 

8. Rights in relation to automated decision making and profiling 

Similar to DPA, GDPR provides safeguards for individuals against the risk 
that a potentially damaging decision is taken without human intervention.  

It’s worth identifying any processes in your team that involve automated decision 
making and consider whether you need to update procedures for GDPR. 

Isn’t Health and Social Care data a special case? 

Yes; but there is a provision for this: “Article 9 of EU GDPR: Processing of special 
categories of personal data”. This states that “Processing of personal data 
[including] the processing of genetic data, biometric data for the purpose of 
uniquely identifying a natural person, data concerning health… shall be 
prohibited” …unless …”processing is necessary for the purposes of preventive or 
occupational medicine... medical diagnosis, the provision of health or social care 
or treatment or the management of health or social care systems 
and services” ...or ...  “processing is necessary ... in the area of 
public health, such as protecting against serious cross-border 
threats to health or ensuring high standards of quality and safety 
of health care and of medicinal products or medical devices”. 

What about BREXIT? 

Whether or not the UK becomes part of the European 
Economic Area (EEA) the UK will have to remain GDPR 
compliant, if it wishes to transfer personal data with the EU, 

they will have to enforce equivalent legislation to ensure an adequate level of 
protection for personal data.  

The IOM Information Commissioner therefore strongly advises that Island 
authorities (and businesses) offering goods or services to the UK should continue 
to work towards GDPR compliance by 25 May 2018. 

Where can I get more information? 

IOM Information Commissioner www.inforights.im/information-centre/data-protection/
the-general-data-protection-regulation/ 

UK Information Commissioner www.ico.org.uk/for-organisations/data-protection-reform/
overview-of-the-gdpr/ or if you don’t fancy reading there is a 20 minute video too 
www.youtube.com/watch?v=2Tkn9q2ZNKk&t=36s 

If after you have looked at these resources you are still have queries about how to 
ensure your team is GDPR-compliant, we are also lucky enough to have an in-house 
expert on GDPR, Paul Edge who can offer his advice. 

Do you have any questions about IG or would you like a specific 
FAQ? Pop your questions or suggestions in an email to one of the IG 
Team to be included in the next IG Bulletin 
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